
TERMS AND DEFINITIONS

The Equality Act 2010 defines a disability as: 

‘a physical or mental impairment that has a 
‘substantial’ and ‘long-term’ negative effect on 
your ability to do normal daily activities.’ 

The Children and Families act 2014 notes a 
young person has special educational needs if:

‘he or she has [or they have] a learning 
difficulty or disability which calls for special 
educational provision to be made for him or her 
[or them].’ 

Scope defines disablism as ‘discrimination or 
prejudice against disabled people’ and ableism 
as ‘discrimination in favour of non-disabled 
people’.

According to studies conducted by Papworth Trust, 
7% of children in the UK have a disability and 10% 
of children in the UK live in a family with at least 
one child with a disability. Furthermore, 36% of 
children with a disability report having a learning 
impairment and 42% report a social/behavioural 
impairment. 

It is important to remember that not all 
disabilities or impairments are visible and 
everyone should be treated with the same level 
of respect. 

THE LINK TO BULLYING BEHAVIOUR
At The Diana Award, we define 
bullying behaviour as:  

‘repeated, negative 
behaviour that is intended 
to make others feel upset, 
uncomfortable or unsafe.’ 

Studies from the Anti-Bullying Alliance show 
that ‘disabled young people and those with 
SEN (SEND), are significantly more likely to 
experience bullying – including online bullying – 
than their peers.’ 

According to the Institute of Education, primary 
school pupils with special educational needs are 
twice as likely as other children to suffer from 
persistent bullying behaviour.

One of the main reasons for this is a lack of 
understanding about disability and special 
educational needs. For instance, Scope notes 
that a reason someone may be experiencing 
bullying behaviour is due to a lack of knowledge 
of disabilities. Furthermore, research from the 
Anti-Bullying Alliance found that the majority 
of students felt their disability/SEN was not 
understood by their peers.

When someone experiences bullying behaviour 
due to having a disability or special educational 
need, this is a hate crime and should be addressed 
immediately. 

Scope notes 
that a reason 
someone may 
be experiencing 
bullying behaviour 
is due to a lack of 
knowledge 
of disabilities.
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https://www.gov.uk/guidance/equality-act-2010-guidance
https://www.legislation.gov.uk/ukpga/2014/6/part/3/enacted
https://www.scope.org.uk/about-us/disablism/
https://www.papworthtrust.org.uk/about-us/publications/papworth-trust-disability-facts-and-figures-2018.pdf
https://anti-bullyingalliance.org.uk/tools-information/all-about-bullying/at-risk-groups/sen-disability
https://cls.ucl.ac.uk/children-with-special-educational-needs-twice-as-likely-to-be-bullied-study-finds/
https://www.scope.org.uk/advice-and-support/being-bullied-at-school/
https://anti-bullyingalliance.org.uk/tools-information/all-about-bullying/at-risk-groups/sen-disability/peer-schemes-and-sendisability


WHAT CAN ANTI-BULLYING 
AMBASSADORS DO TO HELP?
As Anti-Bullying Ambassadors, it is important that 
you ensure your school is an inclusive, accessible 
and respectful environment for all students. This 
includes your team working to educate young 
people in your school on disabilities and special 
educational needs, and actively challenging any 
prejudice or discriminatory attitudes.

Here at The Diana Award, we have come up with 
the following campaign ideas that you and your 
Anti-Bullying team could run in your school:

Ensure your school is accessible 
for everyone

To create a fair and equal school environment, 
we need to make sure that our school 

communities are inclusive. The Anti-Bullying 
Alliance describes inclusion as ‘valuing difference 
and removing barriers to participation.’ 

As Anti-Bullying Ambassadors, you could 
conduct a whole school survey to find out from 

teachers, students and parents/guardians how your 
school could be more accessible. This is a great 
way to make everyone in the school community feel 
as if their voice is heard and they matter. By doing 
this, you can find out what changes are needed 
to improve accessibility in school, which you can 
then help to implement with your teachers. This 
could include: ensuring everywhere is accessible 
by wheelchair, making sure your lessons are 
accessible to young people with varied learning 
methods and needs, ensuring that all school trips/
events are accessible to those with disabilities 
and, if relevant in your school, having hearing aid 
loops or resources on braille not just for lessons 
but for extra-curricular activities and Anti-Bullying 
Ambassador led activities and events.

Run anti-disablist language workshops

The Anti-Bullying Alliance completed research 
of 500 teachers in the UK and 70% of teachers 

interviewed said ‘they had heard children using 
disablist language in school.’  As Anti-Bullying 
Ambassadors, you can educate your peers on 
what disablist language is, the history of it and 
give presentations that encourage students to 
think about both the meaning and the impact of 
their words. You could also create a pledge or zero 
tolerance policy which everyone agrees to. This 
will help to tackle verbal bullying behaviour in your 
school and promote respect. 

Educate young people in your school on 
the social model of disability

One of the things you can educate your peers 
on is the social model of disability. This says 

that people are disabled by barriers in society, 
not by their impairment or difference. One of 
these barriers is people’s attitudes or prejudice 
towards people with disabilities and special 
educational needs. As Anti-Bullying Ambassadors 
and Upstanders, we want to be removing these 
barriers. You can read more about the social model 
of disability here.

Advocate for staff inclusion training

Write to your Senior Leadership team and ask 
for all teachers to undergo inclusion training 

and training on mental health, to ensure teachers 
feel confident in using the right methods to create 
an inclusive school environment. 

Run workshops about online safety

Unfortunately, recent studies show many 
young people with a disability are deterred 

from using the internet due to fear of experiencing 
cyberbullying behaviour. As Anti-Bullying 
Ambassadors, you can show you take a stand 
against online abuse and cyberbullying behaviour. 
You can do this by running workshops, creating 
videos, blogs or posters about how to stay safe 
online. 
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https://learning.anti-bullyingalliance.org.uk/node/2271/take
https://learning.anti-bullyingalliance.org.uk/node/2271/take
https://learning.anti-bullyingalliance.org.uk/node/2271/take
https://anti-bullyingalliance.org.uk/sites/default/files/uploads/attachments/10-tips-on-tackling-disablist-language-based-bullying-in-school-final-nov14_0.pdf
https://www.scope.org.uk/about-us/social-model-of-disability/
https://anti-bullyingalliance.org.uk/tools-information/all-about-bullying/online-bullying/online-bullying-and-sendisability


Learn sign language

As a team, you could hold lunch time clubs or 
allocate slots in your form time sessions to 

dedicate to learning British sign language. By doing 
this, you are showing that you stand in solidarity 
with students or adults in the deaf community whilst 
also actively ensuring your anti-bullying message is 
accessible to all. 

Fundraise for a charity

You could run a fundraising event in school, 
such as a bake sale or whole school non-

uniform day, to raise money for a charity which 
supports children with disabilities or special 
educational needs and their families, or youth 
mental health charities. At the end of this resource, 
take a look at a list of charities you could support. 
You could even invite a speaker from your chosen 
charity to give a talk or presentation that can help to 
educate your school community on how the money 
they raise is going to make a difference.  

Be an Upstander

If you witness someone experiencing bullying 
behaviour and being targeted for their disability 

or special educational need, we encourage you to 
be an Upstander, both online and offline. Being an 
Upstander means speaking out against harmful 
behaviour and checking in with the person who is 
experiencing it. 

If you feel safe in the situation, tell the person 
demonstrating the bullying behaviour that their 

actions are wrong and you should treat everyone 
with respect. Remember to always follow up with a 
trusted adult. 

If you do not feel comfortable enough to directly 
address the person displaying this behaviour, 

you can still be an Upstander by reporting what 
you have seen to a trusted adult or teacher as 
soon as possible and by calmly leading the person 
experiencing the behaviour away from the situation. 

If you witness the bullying behaviour online, 
you can screenshot and report the messages 

or posts and block the person so that they cannot 
continue messaging you. At The Diana Award, we 
have created this guide to help show you how to 
do this on different social media platforms. Always 
remember to follow up with a trusted adult or 
teacher as soon as possible.

LINKS TO OTHER ORGANISATIONS:  

• The Diana Award Crisis Messenger Service: 
Provides free, 24/7 crisis support across the UK. If 
you are a young person in crisis, you can text DA to 
85258. Trained volunteers will listen to how you’re 
feeling and help you think through the next step 
towards feeling better. 

• Childline 
Any young person until the age of 19 can call 
Childline for free support. Call 0800 111. 

• Scope 
A charity which provides support to people with a 
disability in the UK.

• KIDS 
A charity supporting young people with disabilities 
and their families.
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https://www.antibullyingpro.com/resources/blocking-reporting-a-step-by-step-guide
https://www.childline.org.uk/get-support/contacting-childline/
https://www.scope.org.uk/
https://www.kids.org.uk/


We’re proud to be the only charity set up in 
memory of Diana, Princess of Wales, and her 

belief that young people have the power to 
change the world. It’s a big mission but there are 

two things within it that we focus our charity’s 
efforts on – young people and change.

Throughout all of our programmes and 
initiatives, ‘change’ for and by young people is 
central, including our anti-bullying work which 
encourages change in attitudes and behaviours.

We hope you found this resource useful and wish 
you all the best in your anti-bullying journey. If 

you would like to help us create more resources 
and train even more Anti-Bullying Ambassadors, 
you can make a £5 donation by texting CHANGE 5 

to 70470 or visit diana-award.org.uk/donate

Give us feedback on this resource: 
https://tinyurl.com/ab-feedback

/antibullyingpro @antibullyingpro @antibullyingpro /antibullyingpro
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