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FOREWORD_

bespoke training for both 
students and staff, alongside 
resources that enable whole 
school communities to tackle 
anti-HBT bullying behaviour. 
While this funding has now 
come to an end as planned, 
we are hopeful for the 
government to continue to 
further invest in these much-
needed interventions in the 
near future. 

For children and young 
people, school remains the 
place where they face the 
highest amount of bullying 
behaviour, when compared to 
their online experience. We 
know that bullying behaviour 
that happens in the four 
walls of a classroom or the 
concrete of a playground can 
develop into online bullying 
behaviour, which is why we 

have remained focused 
on shining a light on the 
importance of school being a 
safe place free from bullying 
behaviour. Our Back2School 
campaign saw its biggest 
reach yet with coverage 
across national media and 
several new high prolife 
figures sharing their own 
experience of school bullying 
behaviour. It remains 
one of our most effective 
campaigns in reminding the 
nation of the need for
peer-led support against
bullying behaviour, in the
form of our incredible
Anti-Bullying Ambassadors. 
 
Lastly, more than ever, 
we are finding ourselves 
connected to and through 
technology. Children and 
young people’s access to 

I’m pleased to be able to 
share with you this report, 
looking back at just some of 
the activity and impact the 
team have had this year in 
our efforts to tackle bullying 
behaviour in schools, online 
and in communities. 

As a charity we have long 
championed peer-led 
action against all types of 
bullying behaviour, enabling 
schools to adopt a data 
driven intervention that can 
be adapted based on their 
own unique needs. We were 
therefore delighted this year 
to work with The Government 
and Equalities Office via 
brand new funding to tackle 
Homophobic Biphobic and 
Transphobic (HBT) bullying 
behaviour. This programme 
has enabled us to develop 

and ability to seek support 
through technology can offer 
a solution beyond the school 
gates. Working with Mental 
Health Innovations funded 
by The Royal Foundation, we 
have been able to introduce 
a 24/7 crisis text support 
messenger service where 
trained volunteers are able 
to support on a number of 
issues from friendships, 
relationships, bullying 
behaviour to mental health. 
Support is now available for 
our young people outside 
of school hours. This is 
an exciting step, and we 
look forward to increasing 
awareness of this service 
through our programmes. 

I hope this report gives 
you further evidence of the 
need for our work and of 

the impact. We are proud 
that interventions like ours 
can create a whole-school 
culture of respect and 
safety and we look forward 
to continuing this work in 
the following year along 
with our partners, schools, 
our charity staff and, most 
importantly, young student 
Anti-Bullying Ambassadors. 

Alex Holmes
Deputy CEO
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TRAINING YOUNG PEOPLE TO STAND 
UP TO BULLYING BEHAVIOUR_

10, 323 young people 
trained as Anti-Bullying 
Ambassadors
We could fill the Royal 
Albert Hall with Anti-
Bullying Ambassadors… 
twice!

1,852 staff leads trained
Or around 170 football 
teams worth of teachers!

921 schools trained

And indirect reach of a 
nearly 700,000 young 
people
That’s more than the 
population of Sheffield!

AFTER ATTENDING ANTI-BULLYING 
AMBASSADOR TRAINING_

93% of Anti-Bullying 
Ambassadors said The Diana 

Award Anti-Bullying training has 
helped them address bullying 

behaviour in their school

99% of Anti-Bullying 
Ambassadors feel able to spot 
when someone is experiencing 

bullying behaviour

97% of Anti-Bullying 
Ambassadors know different 

ways they can stand up to 
bullying behaviour in their school

99% of staff know how 
to support students who 
are experiencing bullying 
behaviour in their school

100% of staff feel more 
supported to deal with 
bullying behaviour

97% of staff would 
recommend the training to 
a colleague

KEEPING IN TOUCH
WITH OUR SCHOOLS_

500+ contacts between schools and our Aftercare 
support team this year
Helping nearly 3 Anti-Bullying Ambassador teams 
per school day

378 Anti-Bullying Ambassadors attended Upskill 
training to develop their anti-bullying campaigns 
further

CREATING A CULTURE
OF KINDNESS_

550 young people and 100 teachers and staff 
attended Anti-Bullying Week 2019
Imagine the House of Commons filled with 
attendees!

11,150 young people attended anti-cyber-
bullying workshops aboard the #BeNiceBus
We would need 140 double decker buses to fit 
them all in at the same time!

583 young people and 110 school staff 
trained to tackle Homophobic, Biphobic and 
Transphobic bullying behaviour
That’s 87 people for each of the eight colours of 
the Pride Flag!

Having Anti-Bullying 
Ambassadors in our school is 
important because it helps to 
make people more aware of 
bullying and to let the people 
who are being bullied know that 
there are people who are here 
to help
— Anti-Bullying Ambassador

The Diana Award has changed 
our school because it is a much 
kinder place and there is less 
bullying
— Anti-Bullying Ambassador

OUR HIGHLIGHTS_

OUR IMPACT 2019-2020: ANTI-BULLYING FROM THE DIANA AWARDThe Diana Award © 76



INTRODUCTION_

01 WHY WE DO WHAT WE DO_
Headteachers in the UK report the second 
highest rate of bullying behaviour of all EU 
nations, while more parents/guardians in 
the UK have reported hurtful comments 
being made about students on the internet 
compared to any other EU nation surveyed (UK 
House of Commons, 2020; OECD, TALIS, 2018). 

Bullying behaviour can happen in class, 
in the playground, on the bus to school, 
in local community spots or online across 
social media platforms. It can look like 
name-calling, social exclusion, punching, 
anonymous online comments, the spreading 
of false rumours and more – all of which adds 
up to potentially disastrous consequences for 
young people.

Young people who experience bullying 
behaviour at the hands of their peers can 
suffer life-long negative impacts, from lower 
academic achievement to increased risk 
of depression, anxiety, self-harm and even 
suicide (Wieter, 2014). 

This is still a very real problem for children 
and young people. 

OUR OWN RESEARCH SHOWS THAT:
Nearly half (46%) of young people reported 
experiencing bullying behaviour in the last 12 
months. 
More than two thirds (67%) of young people 
have seen or heard bullying behaviour in their 
school in the last year. 
Of those who had experienced it, over half 
(54%) said it negatively affected their mental 
health and well-being. Feeling anxious (78%), 
poor sleep (44%), self-harm (14%) and 
suicidal thoughts (9%) were among the most 
worrying impacts of bullying behaviour (The 
Diana Award, 2020).

The urgent need to address this issue has 
been recognised by the Department for 
Education, and Ofsted look at schools’ anti-
bullying efforts during inspections. 

Anti-Bullying Ambassadors 
provide ongoing peer support to 
their cohort and go on to share 
best practice. This is incredibly 
important, as we know that many 
young people turn to their friends 
and peers first when they have a 
concern or issue. Having said that, 
the Government is committed to 
supporting schools, and indeed 
all education settings, to prevent 
and tackle all forms of bullying. 
We want schools to be safe, calm 
places where pupils can thrive.
— Ms Vicky Ford, MP, Parliamentary Under  
Secretary of State for Children and Families

HOW WE HELP_
As a charity we aim to foster, develop and 
inspire positive change in the lives of young 
people by: 

Driving change – Facilitating change through 
practical action with young people. 

Recognising change – Rewarding positive 
change made by young people.

Mobilising change – Celebrating and support-
ing ongoing change in young people.

With change for and by  young people at the 
heart of what we do, the goal of our Anti-Bul-
lying Training Programmes is that, through 
a peer-led, whole-school approach, young 
people and school staff are equipped with the 
knowledge, confidence and skills to address 
bullying behaviour in schools, communities 
and online, contributing to a kinder, safer and 
more positive school environment.
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THE ANTI-BULLYING_ 
AMBASSADOR  
PROGRAMME

02 WELCOME TO AN ANTI-BULLYING  
AMBASSADOR TRAINING DAY_

In 2019-2020, The Department for Education 
continued to support the Anti-Bullying 
Ambassador programme in schools across 
England, while Facebook helped us expand 
our reach in secondary schools across the 
UK and Zurich Community Trust supported 
London schools across all ages to become 
Anti-Bullying Ambassadors.

We are proud to see Ofsted inspectors  
making regular mention of the contributions 

The Diana Award training team love that we get opportunity to help 
mobilise young people and staff into social action by training them to build 
bespoke campaigns that address bullying behaviour. A highlight for me 
this year was when a transgender pupil felt comfortable enough in the 
training to share their gender identity and received complete acceptance 
and support from their peers. Time and again, we are moved by seeing 
young people build their confidence in addressing what is important to 
them and leave unified in their mission to stop bullying.places where 
pupils can thrive.

– Paul Hanmore, Training Manager

WHO WE REACHED IN 2019-2020

10, 323 
Anti-Bullying 
Ambassadors 
trained

1,852 staff 
leads trained

921 schools 
trained

of Anti-Bullying Ambassadors in schools’ 
anti-bullying efforts:

“Pupils say that bullying is rare. 
They have every confidence that 
when it does occur, it is dealt with 
swiftly and effectively by staff. 
Pupil Anti-Bullying Ambassadors 
provide additional support for pupils 
experiencing bullying.”

– Higham Lane School, Ofsted Inspection Report 
May 2019

While the ethnic diversity of our Anti-Bullying 
Ambassadors is broadly comparable to the 
2011 UK Census, we know that having a more 
ethnic and gender diverse and representative 
team of Anti-Bullying Ambassadors within 

ETHNICITY OF ANTI-BULLYING 
AMBASSADORS 

White / Irish / Irish 
Traveller / White 
British 83% Mixed / Multiple 

Ethnicities 6%

Black / African / 
Caribbean / Black 
British 5%

Mixed / Multiple 
Ethnicities 6%

Any other 
ethnicity <1%

schools is important to their success. We 
are therefore looking to improve this going 
forward by helping schools to select young 
people from diverse backgrounds to become 
Anti-Bullying Ambassadors.

86% of Anti-Bullying Ambassadors rated the 
trainers as Excellent
92% of staff rated the trainers as Excellent
79% of Anti-Bullying Ambassadors rated the 
training day as Excellent
89% of staff rated the training day as Excellent
93% of Anti-Bullying Ambassadors would 
recommend the training to a friend
97% of staff would recommend the training  
to a colleague

GENDER OF AMBASSADORS

Female 60%

Male 35% Other Gender 
Non-Conforming 
Identity 5%

“I enjoyed when we got a scenario 
and we came up with ways to 
solve it.” 
– Anti-Bullying Ambassador

OUR IMPACT 2019-2020: ANTI-BULLYING FROM THE DIANA AWARDThe Diana Award ©10 11



The Diana Award ©

OUR TRAINING HELPS 
YOUNG PEOPLE FEEL 
MORE CONFIDENT  
TACKLING BULLYING 
BEHAVIOUR IN THEIR 
SCHOOLS.

KNOWLEDGE IS KEY_

The Anti-Bullying Ambassador training 
day starts by building young people’s 
understanding of the different types of 
bullying behaviour, which they can then use 
to identify when and where it is happening in 
their schools.

After training, almost every Anti-Bullying 
Ambassador feels they can explain the 
different types of bullying to another student. 
We also see a huge 27% improvement in 
young people’s ability to identify online 
bullying behaviour. This is crucial in helping 
them spread their anti-bullying message 
when they get back to school.

9 out of 10 Anti-Bullying Ambassadors also 
understand where and how to access support 
safely, even three months after training!

Ambassadors are more able to identify 
bullying behaviour offline and online

Before training After training 3 months later

I can explain the different 
types of bullying behaviour to 

another student

I can spot when bullying 
behaviour is happening to 

someone online

I have certainly taken on board 
everything, so I am going to do my 
part in making sure everyone is 
happy and feels safe in my school” 
– Anti-Bullying Ambassador,    
on their training day

We are more aware of the types of 
bullying which take place in our 
school and we are dedicated to 
stamping it out.”
– Anti-Bullying Ambassador,   
on their training day

People know where to go for support 
for bullying and are more aware on 
the impacts bullying has on people.”
– Anti-Bullying Ambassador,   
three months after training

SKILLS FOR LIFE_
1 in 4 Anti-Bullying Ambassadors who join 
the programme have experienced bullying 
behaviour themselves and many are motivated 
to help others avoid going through the same.

Experiencing bullying behaviour can have 
devasting consequences on young people’s 
self-esteem and self-confidence but by 
becoming an Anti-Bullying Ambassador, they 
have the opportunity  to channel their passion 
to help others and gain valuable skills for life.

The top skills Anti-Bullying Ambassadors 
develop are:
• More knowledge about bullying behaviour 

and its effects on people

• Feeling more able to deal with someone 
displaying bullying behaviour

• Leadership skills

• Self-confidence

OUR IMPACT 2019-2020: ANTI-BULLYING FROM THE DIANA AWARDThe Diana Award ©12 13
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POWER_ 
OF THE PEER

Our peer-led approach means that nearly all 
Anti-Bullying Ambassadors leave training 
knowing different ways they can stand up to 
bullying behaviour.

Trainers help schools harness the power of 
peer support, so as a result, more than 9 
out of 10 Anti-Bullying Ambassadors feel 
confident in their role supporting others 
experiencing bullying behaviour in school.

When thinking about life outside of the school 
gates, training helped 94% of Anti-Bullying 
Ambassadors feel able to report bullying 
behaviour that they see happening online 
and 87% to feel confident supporting another 
student who had experienced online bullying 
behaviour.

These key messages of the Programme remain 
with Anti-Bullying Ambassadors over time, 
with 9 out of 10 Anti-Bullying Ambassadors 
still feeling confident in their peer support 
knowledge three months after training. 

Ambassadors are more 
knowledgeable about how to tackle 

and prevent bullying behaviour

I will tell people how to stay safe 
online and not to bully and if they are 
being bullied to tell a trusted adult”  
– Anti-Bullying Ambassador, on their training day

We have created an anti-bullying 
drop-in session scheme by which 
students can drop by to talk about 
their problems regarding bullying as 
well as their own mental wellbeing. 
This has changed the way the school 
approaches bullying as students can 
now speak to other students which is 
often less daunting for them.”
– Anti-Bullying Ambassador, three months after 
training

Before training After training 3 months later

I know different ways I can 
stand up to bullying behaviour 

in my school

I know how I can support 
someone who is experiencing 

bullying behaviour in my school

A SAFER SCHOOL FOR ALL_

Once equipped with the knowledge required 
to tackle bullying, our Anti-Bullying Ambas-
sadors then run campaigns that support their 
whole school community.

9 out of 10 Anti-Bullying Ambassadors feel 
confident that they can reduce bullying behav-
iour in their schools, a fantastic 25% increase 
compared to before training. This remains 
high – at 8 out of 10 – even after they’ve gone 
back to school to continue their planning.

With their new anti-bullying ideas, 9 out of 10 
Anti-Bullying Ambassadors are confident in 
their ability to make their school a kinder and 
safer place to be.

Ambassadors are more confident that 
they can reduce bullying behaviour

We will try and work as a community so 
everyone could feel safe”
– Anti-Bullying Ambassador, on their training day

Before training After training 3 months later

I am confident that I can help 
reduce bullying behaviour in 

my school

I am confident that I can help 
make my school a kinder and 

safer place to be

We now offer guidance to the bullies 
themselves to find if there is a reason 
why they might be bullying”
– Anti-Bullying Ambassador, three months after 
training

The children are eager to hold weekly 
meetings to tackle wellbeing in our 
school to ensure everyone is happy and 
has a good time”
– Staff Lead, on their training day

It is a lot more focused on the 
prevention stage, and making our 
school a better, more welcoming and 
kinder place. If bullying is taking 
place, it is quick to be reported and 
dealt with 
 and there are a lot of people that 
someone being bullied can talk to and 
lots of safe spaces  to go to, such as  
the Well-Being Centre.”
– Anti-Bullying Ambassador, three months after 
training

The Diana Award © OUR IMPACT 2019-2020: ANTI-BULLYING FROM THE DIANA AWARD 15



CELEBRATING 
ACHIEVEMENTS_
This year we hosted a showcase event
in partnership with Facebook.

The Diana Award ©

We highlighted the achievements of 
Anti-Bullying Ambassadors at a star-
studded Anti-Bullying Showcase event 
in July 2019, hosted at Facebook’s HQ. 

A panel was brilliantly chaired by 
Jude and Rose, two Anti-Bullying 
Ambassadors who are now on our 
Youth Board!

SHOWCASE SCHOOLS
Four schools were recognised for their 
hard work in the months following the 
training:
• Highfield Leadership Academy – Blackpool
• King’s High School for Girls – Warwickshire
• The Joseph Whitaker School – Nottingham

• Glasgow Academy Prep School – Glasgow

KEYNOTE SPEAKERS
• Nicola Mendelsohn, VP EMEA, Facebook
• Rt Hon Jeremy Wright QC MP, then 

Secretary of State for Digital, Culture, 
Media and Sport

OUR IMPACT 2019-2020: ANTI-BULLYING FROM THE DIANA AWARD16 17
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THE TOP 3 REASONS WHY SCHOOL STAFF 
JOIN THE PROGRAMME ARE TO:
1. Help raise awareness amongst young 

people of how to take action in a 
ddressing bullying behaviour

2. Help create a kinder and safer school 
community

3. Help staff to support young people to  
deliver Anti-Bullying Campaigns in 
school and online

In the dedicated staff session, teachers, 
pastoral staff and support teams learn 
what role they can play in tackling bullying 
behaviour. 

100% of staff feel more supported to deal with 
bullying behaviour thanks to training.

Before training, staff already rate themselves 
as relatively confident, so the real benefit 
of training can be seen in the number of 
staff who progress to very confident in their 
knowledge and skills.

The biggest triumph of the training day is that 
around 50% more staff come away feeling 
very confident in their knowledge of types 
of bullying behaviour and how to support 
students experiencing bullying behaviour.

Training also increases staff’s confidence 
in the actions required to tackle bullying 
behaviour by a third (30-36%). 

School staff are now much more likely to 
strongly agree that they know their role 

tackling bullying behaviour

I think the training is excellent. Very 
interesting and informative. I feel much 
more confident if someone was to ap-
proach me telling me they were being 
bullied.”
– Staff Lead, on their training day

99% of staff feel better equipped to deal with 
bullying behaviour.

98% feel confident they can encourage 
colleagues to stand-up to bullying behaviour 
and support anti-bullying initiatives in my school.

This all means that staff are ready to go 
back to school and support their Anti-
Bullying Ambassadors and colleagues to run 
campaigns, update anti-bullying policies, and 
help educate their community on important 
topics like online safety. They are crucial in 
creating buy-in and fostering the culture of 
kindness at all levels of the school!

School staff feel more confident taking 
action to tackle bullying behaviour

[I am going to] Speak to Leadership 
Team alongside the student ambas-
sadors to promote the Anti-Bullying 
policy and to create a whole school 
approach”
– Staff Lead, on their training day

We have been able to talk to the Head-
master about what we have learned and 
the types of bullying, we take verbal 
bullying more seriously as it’s more 
around us”
– Anti-Bullying Ambassador, three months after 
training

The teachers [are now] checking up on 
students if they see them alone or when 
they are walking around the corridors. 
This never used to happen but now 
thanks to The Diana Award the school 
has changed.” 
– Anti-Bullying Ambassador, three months after 
training

1. I understand what 
my legal rights and 
responsibilities 
are for addressing 
bullying behaviour in 
my school

2. I can identify the 
different types of 
bullying behaviour 
and how they might 
present themselves 
in my school

3. I know how to support 
students who are 
experiencing bullying 
behaviour in my 
school

Before training After training 

1. I can support 
students to reduce 
online and offline 
bullying behaviour in 
my school

2. I can create anti-
bullying policy with 
my students that is 
student-friendly

3. I can promote and 
guide students about 
online safety tools 
and interventionsi.e. 
blocking, reporting, 
etc.

Before training After training 

The Diana Award © OUR IMPACT 2019-2020: ANTI-BULLYING FROM THE DIANA AWARD18 19



The Diana Award ©

AFTERCARE_
THE JOURNEY 
DOESN’T STOP
WITH TRAINING

03 ALL ABOUT AFTERCARE_
The journey doesn’t stop with training.  
Our aftercare team helps schools create 
long-term change.
Our Aftercare team have had more than 500 
contacts with schools this year, giving advice 
on how to successfully run activities and 
campaigns that suit schools’ individual needs, 
and supporting schools to create long-term 
change in their communities.

By using what they’ve learned on their 
training day and the resources provided by 
our Aftercare team, schools can keep their 
skills and knowledge fresh and become more 
effective at dealing with bullying behaviour. 

Just three months after training, 9 out of 10 
Anti-Bullying Ambassadors say The Diana 
Award Anti-Bullying training has already 
helped them address bullying behaviour in 
their school.

8 out of 10 Anti-Bullying Ambassadors say 
that if they reported experiencing or seeing 
bullying behaviour, something was done by 
their school that stopped it – a 20% increase 
compared to 6 out of 10 before training.

Our expert anti-bullying team regularly 
create new resources to help our trained 
schools kickstart and tailor their anti-
bullying campaigns which are freely available 
for anyone else to use at
www.antibullyingpro.com 

We are lucky enough to stay in 
touch with schools throughout 
their anti-bullying journey. It’s 
brilliant to support a school with 
their initial planning and see their 
achievements a year later, including 
successful badge applications and 
demonstrable positive changes to 
behaviour, attitudes and school 
culture.
— Imogen Chaillet, Aftercare Coordinator

PROVIDING_  
TOOLS FOR CHANGE

We used the resources to plan an  
Anti-Bullying Assembly and use the  
resources in our Anti-Bullying 
meetings” 
– Anti-Bullying Ambassador

They were very useful and very 
informative, especially information 
regarding Online Safety. This 
helped us to create our parents’ and 
pupils’ online safety videos.” 
– Anti-Bullying Ambassador

OUR IMPACT 2019-2020: ANTI-BULLYING FROM THE DIANA AWARDThe Diana Award ©20 21
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HELPING  SCHOOLS EARN  
THEIR BADGES_

Our Aftercare team helps schools to structure 
their campaigns through working towards our 
four badges for trained schools. This rigorous 
process sees schools working over 6 months 
to carry out a series of short-term and long-
term actions in their schools and evidencing 
their impact. 

Nearly 400 schools have worked towards 
earning a badge this year.

Here’s just a few examples of the activities 
our Anti-Bullying Ambassadors have been up 
to this year:

The Diana Award ©23

Having Anti-Bullying 
Ambassadors in our school 
is important to me because it 
shows others that they have 
someone they can go to if they 
are feeling down or need help 
with any incident relating to 
their wellbeing and
mental health.”
– Anti-Bullying Ambassador

GAYNES SCHOOL 
Community Action Badge
Anti-Bullying Ambassadors thought that 
it was important for the community to 
see that Gaynes School is serious about 
preventing bullying behaviour, so they attended 
the Upminster Anti-Bullying march (even 
though it was on an INSET day!). The local 
community cheered them on as they marched 
with placards and banners showing support 
for fellow students and adults who have been 
bullied or discriminated against, and the 
event was reported on by a local newspaper. 
To continue the community spirit, the 
Ambassador team also supported a local 
food bank and welcomed residents of three 
care homes to the school for a Christmas 
celebration.

24

COURT FIELDS SCHOOL 
Wellbeing Badge
Court Fields School opened a Wellbeing 
Hub which allows students faster access to 
a range of wellbeing support and ensures 
anti-bullying peer-support can be conducted 
in a central and accessible place. They also 
worked hard to empower parents/carers, by 
delivering a parent/carer workshop on anxiety 
and how to support their children’s wellbeing 
- they invited parents/carers from the local 
feeder primary school too. 

STOKES WOOD PRIMARY SCHOOL 
Online Safety Badge
At Stokes Wood Primary School, they wanted 
to raise awareness of how to keep safe on the 
internet. All pupils engaged in Safer Internet 
Day 2019 and 2020 which helped them to 
understand the effect they can have on others, 
even when they are not communicating  face-
to-face. They’ve also updated their e-safety  
policy to help staff deal with changes in 
technology and shared this with all the students 
so they know how to report issues. Students 
in the school now feel confident when accessing 
the internet and know where they can go for 
help and support if they have any issues.

KINGDOWN SCHOOL 
Respect Badge
Kingdown School recognised the need for 
anti-bullying initiatives to tackle bullying 
behaviour that targets people based on 
protected characteristics like race, sexual 
orientation and gender identity. They 
developed the role of a student Diversity 
Champion who has formed a working group 
and met with the Senior Leadership Team 
and then expanded their Equalities Team 
to include an LGBT+ Society, where trans-
students have been able to provide peer-
support and a safe space to help those who 
have experienced bullying behaviour. They’ve 
run a series of awareness raising campaigns, 
including events throughout Black History 
Month, to highlight the need to stand up for 
one another.

My staff spoke highly of your 
Anti-Bully Ambassadors in Year 
10 who showed our residents 
both curtesy and respect, I wish 
you every success in the new 
year, and congratulate you on the 
hard work you have obviously 
put in.”
– Care Home Manager

I didn’t realise the importance of 
Black History Month before these 
sessions.”
– Student

OUR IMPACT 2019-2020: ANTI-BULLYING FROM THE DIANA AWARD



HOW WE UPSKILL 
OUR AMBASSADORS_

In March 2020, we hosted a series of Upskill 
events for previously trained Anti-Bullying 
Ambassadors. These helped refresh their 
knowledge of bullying behaviour and further 
boosted their confidence in running anti-
bullying campaigns.

REACH:
Number of Ambassadors who were  
Upskilled – 378
Number of Staff who were Upskilled – 75
Number of Schools which were Upskilled – 39

TRAINING SATISFACTION:
97% of young people rated the training day  
as excellent/good

100% of staff rated the training day  
as excellent/good

IMPACT:

93% of Anti-Bullying Ambassadors 
understand the difference between bullying 
prevention and intervention

92% of Anti-Bullying Ambassadors feel they 
have learnt how to involve everyone in their 
school in tackling bullying behaviour

93% of Anti-Bullying Ambassadors 
understand how to intervene safely and 
support students who are experiencing 
bullying behaviour 

97% of Staff feel confident that they can 
address bullying behaviour in their school as 
a Staff Anti-Bullying Lead

I will use all that I have learnt today, 
including intervening safely, new  
public speaking ideas and prevention 
and intervention methods and tactics  
to help others and create a safe space 
for everyone in my community”
– Anti-Bullying Ambassador, after Upskill Training

We don’t wait until someone gets 
bullied to act, we try to prevent it.  
Also we have done a project which 
ensures that students are reminded 
of their uniqueness and importance 
around school.” 
– Anti-Bullying Ambassador, three months after 
training

OUR IMPACT 2019-2020: ANTI-BULLYING FROM THE DIANA AWARDThe Diana Award ©24 25



CHANGE 
STARTS WITH US_
ANTI-BULLYING 
WEEK 2019

04

MONDAY 11TH NOVEMBER – FRIDAY 15TH NOVEMBER 2019

Anti-Bullying Week 2019 was 
celebrated with two exciting events 
in London and Blackpool. The Anti-
Bullying message “Change Starts  
With Us” was explored through 
activities like street art, drama, rap, 
music, singing and creative writing.

These events reached 550 young people  
and 100 teachers and staff.
Staff and students rated the day 9.7 out 
of 10
80% strongly agreed they feel more 
confident to tackle bullying behaviour 
back at school
72% strongly agreed that they feel 
inspired by the workshops and discussions 
at the events
We also collaborated with our friends at 
PopJam, SuperAwesome’s creative social 
platform designed just for kids. More 
than 4000 children got involved with our 
creative Anti-Bullying Week challenges!
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The National Anti-Bullying Youth Board  
for 2019-2020 comprised of eight committed 
Anti-Bullying Ambassadors who contributed 
in a wide variety of ways to ensure young 
people’s voice remains at the heart of our 
anti-bullying work. 

• Gave us invaluable feedback on how to 
adapt our training day activities

• Participated in an Anti-Bullying Alliance 
roundtable, adding ideas to a youth survey 
for Anti-Bullying Week, November 2019

• Contributed evidence for a consultation 
response that The Diana Award submitted 
to the United Nations Convention on Rights 
of the Child 

• Visited the offices of our partner Facebook 
where they shared their opinions on the 
company’s social media policies and 
features attended by representatives for 
the Government and the Department for 
Education

• Headed up a panel during our Facebook 
Showcase event 

• Came along to march with The Diana 
Award staff team in London Pride

Throughout the year, the previous Youth 
Board’s video on public speaking advice has 
also continued to be used to train the next 
generation of Anti-Bullying Ambassadors.

In March 2020, a new Youth Board were 
recruited and continue be passionate and 
inspirational Ambassadors against  
bullying behaviour.

We also had a second Youth Board,  
supported by Supercell, who helped us to 
create new resources to support young  
people online, among other consultation 
support for The Diana Award.

The Diana Award has helped me gain 
more confidence in myself, as I am now 
more comfortable with public speaking 
and addressing large audiences. I 
have been giving lessons to all years 
at my school, teaching them how to 
use the internet safely and how to 
protect against any cyberbullying. I 
have spoken to parents about how they 
can effectively support their children 
online. During Anti-Bullying Week I led 
a debate entitled “Bystanders should be 
punished as much as the bullies” which 
prompted some interesting opinions 
and discussions.” 
– Gigi, Youth Board 2019-20

It helped me build up my confidence. 
I’ve been able to start a group at my 
old high school to help people with 
mental health issues or who are being 
discriminatively bullied (ie. LGBT+ 
people). I was also inspired to start my 
own project to help trans youth, and 
helped The Diana Award team actually 
do some training!”
– Leo, Youth Board 2019-20

I’ve said it before and I’ll say it again: 
Thanks for the work that you are doing, 
and I hope as many young people can 
benefit from it as possible.”
– Aryton, Youth Board 2019-20

LISTENING 
TO YOUNG PEOPLE_
THE NATIONAL  
ANTI-BULLYING 
YOUTH BOARD
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THERE’S  
NO PLACE FOR 
HOMOPHOBIA,  
BIPHOBIA OR  
TRANSPHOBIA  
IN AN INCLUSIVE 
SCHOOL_
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For young LGBTQ+ people, growing up can 
be extremely challenging. LGBTQ+ people 
are statistically more likely to be the target 
of bullying behaviour and suffer from mental 
health problems. A study by California based 
organisation, The Trevor Project, found 
that the presence of just one supportive 
adult in the life of an LGBTQ+ young person 
can reduce chances of suicidal thoughts 
occurring by 40% (The Trevor Project, 2019). 
We therefore believe in the incredible positive 
impact that a holistically inclusive school 
environment can have on the wellbeing of this 
young community.

The Anti-HBT Programme (Anti-Homophobia, 
Biphobia, Transphobia) was run in partnership 
with the Government Equalities Office. 
Commencing in 2019, the project worked with 
a number of schools in London and the West 
Midlands to deliver training to both staff and 
students at primary and secondary level. TK 
Maxx also helped us expand the reach of this 
programme.

The objectives were to empower students 
and staff to tackle homophobic, biphobic and 
transphobic bullying behaviour, challenge 
HBT language to prevent escalation of 
HBT bullying behaviour, and work to create 
an inclusive environment for all. Upon 
completion of training, the students are 
Anti-HBT (Secondary) or Rainbow (Primary) 
Ambassadors and go on to lead campaigns 
advocating for diversity, inclusion, wellbeing 
and celebration in their school communities.

Really informative and engaging 
training. It was relevant and thought 
provoking with time to explore our 
understanding and reflect. It felt 
comfortable and safe to share ideas 
and understanding”
– Staff Member, London

This was the best day at school I’ve ever 
had. It was amazing, as someone from 
the community, to have LGBTQ+ issues 
represented. I hope going forward we 
can really make a change and make our 
school a safe, inclusive place for all”
– Secondary Student, London

Thank you for today. We’re all 
so inspired and appreciate this 
opportunity. so much. We have so many 
ideas and can’t wait to get started as a 
team of Anti-HBT Ambassadors”
– Secondary Student, Warwick

I learnt what LGBTQ means and how 
to make sure everyone is treated with 
kindness no matter who they are”
– Primary Student, London

The session was informative, providing 
new information e.g. terms and 
definitions. I feel I have learnt new 
information to help me better support 
students”
– Staff Member, Coventry

The Diana Award ©

PROGRAMME IMPACT:
Number of young people trained – 583
Number of school staff trained – 110
Number of schools trained – 36 

AFTER THE TRAINING:
100% of staff felt confident in fostering an 
inclusive school environment
90% of students felt confident in running 
campaigns surrounding diversity and 
inclusion in their school
99% of students felt confident they can help 
make their school a safer, kinder place to be

3130



CASE STUDIES_
At a specialist college for young people with 
complex disabilities and learning difficulties, 
pastoral staff have noted the impact the 
training has had on the wellbeing of all but 
in LGBTQ+ students in particular. Students 
have been using our resources to develop 
their own version of the Anti-HBT training 
for their peers and have been writing a song 
about LGBTQ+ awareness and stamping out 
HBT language which they plan to play on local 
radio stations to educate the local community.

In a primary school, the scheme has 
gone a long way to normalise discussions 
surrounding LGBTQ+ identities and gender, 
something the staff were initially concerned 
about being located in a faith majority 
community. Rainbow Ambassadors created 
a playground patrol system to ensure that 
those experiencing bullying behaviour or 
anyone who wants to speak to someone about 
themselves and their identity have someone  
to confide in.

At a secondary school, students wrote 
a performance piece within the drama 
department themed around anxiety, in 
particular anxiety relating to gender identity 
and dysphoria. This was performed to 
students and parents and opened up a lot  
of positive conversations around trans 
and non-binary identities. They are now 
campaigning for a new building to have 
gender-neutral toilets.
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ALL ABOARD 
THE #BENICEBUS_
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In a partnership with Stagecoach running 
from 2017 to 2020, our #BeNiceBus toured 
the country to deliver anti-cyber-bullying 
workshops to over 10,000 young people 
across the UK aboard a fun, interactive bus. 
Five months ahead of schedule, on 10th 
October 2019, the #BeNiceBus reached 
10,000 young people and celebrated with a 
special event for World Mental Health Day. 
The #BeNiceBus went on to exceed its target 
and support an incredible 11,150 young people 
across the UK.

Each #BeNiceBus workshop was delivered 
to a class of students aged 8-18 from 
primary and secondary schools. During the 
workshops, young people were provided with 
the tools and knowledge to identify, report and 
respond to cyber-bullying across social media 
and gaming platforms. Each young person 
who attended was offered the chance to sign 
our Anti-Bullying Pledge. During school break 
times, the #BeNiceBus was used as a safe 
space where young people could come to talk 
about their concerns and be signposted to other 
support networks. Online Aftercare resources 
were also provided to schools and staff.

I thought it was really interesting and I 
enjoyed being able to interact with the 
others on the bus and having time to 
talk about how we all felt.” 
– Student

As an Anti-Bullying Ambassador, 
I found the #BeNiceBus sessions 
excellent, interesting and thought-
provoking; they made us all think about 
the way we behave online. I really 
enjoyed taking part in the workshop.”
– Ambassador

PROGRAMME IMPACT:
11,150 young people trained
156 schools visited
24 cities in England, Scotland & Wales
772 online safety workshops delivered
579 hours of training delivered
1725 downloaded resources

100% of schools strongly agreed or agreed 
that the #BeNiceBus was an effective way to 
support young people
100% of school staff believe that the 
#BeNiceBus was a excellent/good way to 
educate young about cyber-bullying

In 2018-19, the project won the silver award 
in the ‘Bus and Community’ category at the 
UK Bus Awards.
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We know that true behaviour change requires 
a community effort and are proud that our 
peer-to-peer mentoring approach can apply 
outside of the school setting, to youth clubs of 
all shapes and sizes.

We joined forces with Arsenal FC to help them 
foster a whole-club approach to anti-bullying 
and support young people to develop them-
selves on and off the football pitch. 

In collaboration with Arsenal’s Safeguarding 
team, we created and delivered a bespoke 
training package across the youth academies, 
working with U9s to U23s.

• 6 anti-bullying awareness sessions
• 3 peer mentoring workshops

The Diana Award ©

They seemed really engaged and it was 
great to see them debating and getting 
stuck into the topic of bullying. The 
opening physical activity was  
a good idea and the use of relatable  
examples was perfect for this group
– Kate Green, Head of Personal Development and 
Psychology

37

Great sessions built for each age group. 
I’m pleased to see so many lads take an 
interest in being a peer mentor and I’m 
excited to see how this works through 
the season
– Alex Hepton, Safeguarding Lead

ARSENAL FC_ 
TACKLES BULLYING  
BEHAVIOUR IN 
FOOTBALL
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Throughout our programmes, and on our 
website and social media, we make it known 
to young people that help is available and 
encourage Anti-Bullying Ambassadors to do 
the same with their peers.

The Diana Award Crisis Messenger provides 
free, 24/7 crisis support across the UK. 
Trained volunteers listen to how young people 
are feeling and help them think about the next 
step towards feeling better. Any young person 
in crisis can text DA to 85258 to receive this help.

Crisis Conversation Topics

More than 1 in 10 of these conversations are 
about suicide, showing just how crucial this 
crisis service is. The most common topics that 
young people contact us about are anxiety/
stress, depression/sadness and issues they’re 
having in relationships. 

This service is powered by our trusted 
partners: Crisis Text Line and Shout.

Anxiety/Stress

Depression/Sadness

Relationships

Isolation/Loneliness

Suicide

Bullying

Self-harm

31%

28%

27%

17%

15%

12%

11%
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SUPPORTING 
YOUNG PEOPLE IN 
A CRISIS_
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LOOKING TO_ 
THE FUTURE
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2020 took us all by surprise.

Large, multi-school, in-person training days that previously kickstarted Anti-Bullying 
Ambassadors’ journeys could no longer take place but that hasn’t stopped us or our 
schools from working together to tackle bullying behaviour. We consulted our young 
people and staff on what support they needed and we’re proud of how we’ve adapted.  
We’ve taken our training online to help young people be Upstanders against bullying 
behaviour.

HERE’S A QUICK INSIGHT INTO WHAT ELSE 
WE’VE BEEN UP TO IN 2020 SO FAR:
• Hundreds of staff came to our summer 

Anti-Bullying Webinars for Educators 

• A shiny new Resource Centre and Support 
Centre was launched on antibullingpro.
com thanks to support from our funders

• Anti-Bullying Week went virtual with 
celebrity guests

• The 2020-2021 National Anti-Bullying Youth 
Board have consulted on training plans, 
hosted online panel events and met with 
Members of Parliament

And lots more...

AND A SNEAK PEAK OF WHAT IS STILL TO 
COME IN 2021…
• Delivering virtual training and events over 

lockdown has increased the accessibility 
of our work for schools and allowed us to 
reach even more young people. So even 

when we’re training in person again in 
2021, we’re going to keep offering online 
options to help more schools tackle 
bullying behaviour!

• With COVID-19 causing a youth mental 
health crisis, our new five-year strategy 
(due to be fully launched in 2021) cements 
the link between bullying behaviour and 
mental health as a key priority for The 
Diana Award

• After The Big Anti-Bullying Assembly in 
September 2019 reached nearly 2 million 
school pupils, our partnership with 
Nationwide Building Society will officially 
launch in 2021, through training 10,000 
Anti-Bullying Ambassadors over three years

• As the Black Lives Matter movement 
saw another vital resurgence this year, 
our existing and upcoming anti-racism 
resources have never been more important. 
We’ll continue to support young people, 
educators and parents/carers to stamp out 
racist bullying behaviour

The Diana Award ©40

THANK YOU_ 
TO OUR  
2019-2020 
PARTNERS

•  The Department for Education
•  Facebook and Instagram
•  The Government Equalities Office
•  Stagecoach
•  Zurich Community Trust
•  The TK Maxx and Homesense Foundation
•  Arsenal F.C.
•  Supercell
•  Snapchat
•  Mental Health Innovations
•  Trutext 
•  Yubo
•  The cast of Everybody’s Talking About Jamie
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Our Training
In addition to the Anti-Bullying Ambassador 

training, The Diana Award offers a number of 
anti-bullying and online safety training 

and support.

Resource Centre
A host of handy online resources and activities 

- all for free!

Online webinars and pre-recorded videos on a 
variety of anti-bullying topics.

Support Centre
Support for parents/carers, young people 

and educators who are facing issues around 
bullying behaviour.

Locations
We offer training across the UK contact us to 

find out more.

/antibullyingpro @antibullyingpro @antibullyingpro /antibullyingpro

The Diana Award is a registered charity (1117288 / SC041916) and a company limited by guarantee, registered in England
and Wales number 5739137. The Diana Award’s Office, 1 Mark Square, London EC2A 4EG. 
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www.diana-award.org.uk

https://www.antibullyingpro.com/resources
https://www.antibullyingpro.com/support
https://twitter.com/AntiBullyingPro
https://www.instagram.com/antibullyingpro/
https://www.youtube.com/channel/UCZPKZXRR6V1QWwVhr4nMYzg
http://www.diana-award.org.uk
https://www.facebook.com/AntiBullyingPro/

