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A Tekko™ Pro treatment should only be 
made by a licensed pest management  

professional.
 

Tekko is a trademark of Control Solutions, 
Inc., Pasadena, Texas 77507

Innovation you can apply.

New Tekko™ Pro Insect Growth 
Regulator Concentrate from Control 
Solutions provides effective, long-
term control of listed pests including 
cockroaches, fleas, flies, mosquitoes, 
gnats, crickets, litter beetles, and 
ants. Tekko Pro is formulated with 
Combination Chemistry™, which 
combines two active ingredients 
with two modes of action into 
one innovative product. Tekko Pro 
contains two insect growth regulator 
active ingredients: Pyriproxyfen, a 
juvenile hormone analog and 
Novaluron, a chitin synthesis 
inhibitor. Tekko Pro prevents listed 
cockroaches from developing into 
egg-laying adults. One treatment 
inhibits reinfestation of listed 
cockroaches for six months. So for 
listed insects; Tekko Pro may be a 
serial killer. 

Contact your local distributor, CSI rep  
or visit www.controlsolutionsinc.com

The

 evidence  reveals...

Tekko™ Pro  
is responsible.

CSI: 
CONTROL SOLUTIONS INC.

H ello all and welcome to 2016. I hope the 
beginning of your year has been as exciting 
and busy as ours. When I agreed to serve as 

President of the NVPMA, I had to take a hard look 
at the organization and ask myself, “Why are people 
members of our association? Why am I am member?” 
I wanted to help better our industry and my company. 
I feel that the connections I forge through my 
membership help better my company and in turn, 
strengthen our industry. Sometimes it can feel like 
you are out there trudging away, trying to make a 
profit, trying to service your customers and keep 
everyone safe, or just trying to catch a breath. It helps 
to know you aren’t alone. The NVPMA is there to help 
make this a little easier.
 Your association is off to a great start and I want 
you to look forward to the benefits that the NVPMA is 
bringing to our members. I want to personally thank 
those that have graciously volunteered their time to 
help make this association all it can be. Without their 
help, the January Pest Expo could not have been such 
a huge success. Misty Goodroad from Innovative Pest 
Management, and Jason Mayers from Univar have 
put a significant amount of effort into setting up our 
association. Thank you for all that you do.
 With the restructuring of our committees, we 
have a ton of items coming up. Business development 
classes, CEU’s, legislative representation, industry 
public relations with news agencies and PSAs to 
drive business to our members are all in the works. 
In order to be able to offer these benefits, we will be 
looking for a few additional members to set up and 
participate in a few of our committees. As with most 
things in life, you’ll get out of this association what 
you put into it. We welcome any support you can 
offer to any of our committees.
 Thank you for letting me serve our industry and 
we look forward to an exciting and profitable year for 
everyone.

By Joey Toth
NVPMA President
pres@nevadapma.org 
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LLOYD SMIGEL’S
DISCOVERY RETREAT SEMINAR

HE’S BACK – ALL NEW AND IMPROVED!

COMMERCIAL SALES TRAINING
COMING THIS SUMMER AND FALL!

Selling Commercial Accounts is a lot different than selling residential. 
Have you noticed that? Of course you have. This Seminar is totally 
dedicated to selling commercial accounts. Whether you are in Sales or 
Management or Sales Management, here is your opportunity to learn how 
to sell commercial business more professionally. Let’s all get together and 
have it out. What works, what doesn’t and how to we go from a reactive 
sales organization to a PROACTIVE sales company. This retreat is de-
signed to have your ready for a sales department in 2017. If you’re serious 
about a sales department and tired of saying – “Someday I’m going to 
work on it.” – NOW is the time - Let’s do it!!

WHO SHOULD ATTEND?
Decision Makers: Managers/Owners/Supervisors. Everyone is welcome!
Why? Because ALL of them will be directly affected by the Sales Policies 
that you want to implement for your company. Avoid the potential prob-
lems in advance - be proactive rather than reactive.
Women owners and managers are encouraged to attend. 

PRESENTED BY:

Pat VanHooser
40 Years Experience

Groups are forming now and class size is limited. Contact Pat 
for information at 816-888-9146 or discoveryretreat@aol.com

Lloyd Smigel
Industry Guru

WORDING ON PESTICIDE LABELS:
THEY KEEP CHANGING

Pesticide labels are written by technical people at 
the manufacturing level. They are then revised by 
their staff of lawyers who specialize in protecting 

the manufacturer. The labels are then submitted to EPA 
where a staff interested in further restricting the label 
add their own comments.
 When you first see the finished label your lawyers 
do not have a chance to make suggestions. What you 
do know is: “The label is the law” and if you deviate 
from that label, your insurance company and the 
manufacturers of this product may hang you out to dry.

Here are a few new wordings on some labels.

• Do a thorough inspection prior to any pesticide 
applications. It does not say how long or what to 
inspect. Document what you do and be sure to 
include an inspection.

• Some ants and cockroach baits claim to be non-
allergenic. Are you still using allergenic baits? Why?

• Some labels specifically list approval for use in 
LEED buildings. Do you know which accounts you 
do are LEED buildings?

• The PPE (personal protection equipment) is quite 
specific. Often the term long-sleeve shirt is required 
even in Nevada where it reaches 115 degrees F. PMP 
company is shifting to mandate uniforms using only 
long sleeve shirts. Where are you?

• Directions as to where and when to reapply varies 
from specific days or months to if pest activity re-
appears. Do you know what these statements are 

for each pesticide you use? Do your technicians 
know? Are you following these directions?

• Sometimes the wording as clear as they attempted 
to be is not so clear. Example: You can use it in a 
“Structure”. How do you define a structure? Can it 
include a vehicle? Do you know the State Agency 
in your state that makes the final decision on this 
interpretation? 

• Sometimes the label refers to additional literature. 
This extra literature then becomes part of the label. 
Do you have that extra label information? Do your 
technicians have it?

• Remember, in case of a spill, when emergency 
agencies (ex: police, fire, spill control) show up, 
they want to see the SDS sheet. Always carry that 
with you as well as in all vehicles transporting any 
pesticide formulations.

THE LABEL IS THE LAW.
Deviate from it and your insurance 

company and the manufacturer 

may hang you out to dry.

By Austin Frishman, Ph.D., B.C.E.
President AMF Pest 
Management Services, Inc. Palatable,  

Practical  &  
Simply Deadly...

SOFT BAIT

WAX BLOCKS

Highly attractive soft bait, ideal for clean-out and 
to tempt rodents away from other food sources.

Moisture tolerant wax block bait with a unique 
chocolate aroma, ideal in all situations.

Brigand baits contain bromadiolone 0.005% w/w.
EPA REG NO. 87235-1 and NO. 87235-2

www.PelGar-USA.com
PelGar USA  610.849.1723 

www.PelGar-USA.com
PelGar USA  610.849.1723 
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PestPartners365.com

12

YEARLONG SAVINGSYEARLONG SAVINGS

PestPartners™ 365 is the only purchase program 
that gives you a rebate savings all year. 

Start calculating your savings today at 

PestPartners365.com 
Or contact
Nick Grisafe
909-353-5907
nick.grisafe@syngenta.com

You’ll get a rebate on your initial 
purchase of qualifying products. 
Then, throughout the year, this rebate 
will also apply to your additional 
purchases of qualifying products.

To qualify, just placeyour purchases with a 
participating distributor during the Early Order 
Period:

JANUARY 1—APRIL 30, 2016. 
That’s it. No paperwork, 
and no obligations.

THERE’S NO SIGN-UP

MANY DIFFERENT PRODUCTS

You can choose from a 
range of qualifying products. 

The more you order, the more 
you’ll save all year.

SAVE NOW, AND LATER 5 REBATE LEVELS

REBATE 
LEVEL

PARTNER

SILVER

GOLD

PLATINUM 

DIAMOND

MINIMUM
REBATE ($)

>=$200

>=$500

>=$1,000

>=$2,000

>=$3,000

©2016 Syngenta. Important: Always read and follow label instructions. Some products may not be registered for sale or use in all states or counties. Please check 
with your state or local extension service to ensure registration status. For Life Uninterrupted™, PestPartners™, the Alliance Frame, the Purpose Icon and the Syngenta 
logo are trademarks of a Syngenta Group Company. Syngenta Customer Center: 1-866-SYNGENT(A) (796-4368).                                                            MW 1LGP5006 01/16

 YOUR GUIDE TO 

Account Manager: Quinlyn Mullaney
Production Artist: Abbey Wilhelm

Syngenta: PP365 FPMA - Todd
“Your Guide To Yearlong...”

Pub:
Nevada Pest Control Association

Color: 4/C
BL: 8.75" x 11.25"
TR: 8.5" x 11"
LV: 825" x 10.75"

Martin Williams Job No: 
1LGP5006

About this time of year, I always used to put on an 
‘extra’ person. I did this in my younger years, as I 
noticed that between March and July or August 

someone always seemed to have left the company. I 
was wrong.
 The fact of the matter was that I really needed at 
least two new employees – one for turnover and the 
other for growth. 
 But that meant I had to increase payroll – less profit.
Again, I was wrong. By NOT having those two people 
– the repercussions were terrible and it decreased my 
profits substantially.
 My problem was that I was a bit too greedy and 
I should have been looking at bringing on those two 
employees as both insurance and/or as an investment 
for the company – not just as an expense. It took me 
many years to learn that.
 Some people NEVER learn that lesson and go 
through hell every year and wonder why.
 Quite often it is hard for us to admit that we are our 
biggest enemy. Sometimes it is smart to just get out of 
our own way. It’s hard to admit you are wrong and even 
harder to act upon it.
 Several years ago a client of mine hired me. He was 
trying to decide whether or not to sell his company or 
to let his children run it and he would go off on his boat. 
Once we developed a plan, it was difficult for him to let 
go. But he did slowly release the company and turned 
over more and more authority to the next generation. 
It was not easy. Both generations had to learn to be 
flexible. 
 It is one thing to get ready for the summer – but 
getting ready to retire is another. Ironically, in both 
cases – it takes the development of a plan and a 
common goal.
 So whether you are looking to prepare to have 
a great summer or a great retirement – you need to 
develop a workable, flexible plan. A plan that invests in 
your company and personnel.
 The hardest part of any plan is being able to 

delegate your way towards your goals. You must be 
able to trust and train your personnel. If you don’t have 
anyone that you trust and/or is not competent enough 
to help move the company forward, the question 
becomes, “Who hired these people and who is training 
them?”
 One company owner I worked with (his company 
was about $5 Million) said to me that he is stuck and 
cannot grow anymore because “I am surrounded by 
idiots.”
 I asked him who hired these “idiots”?
 He said, “Well, I hired them… but they weren’t idiots 
when I hired them.”
 I then inquired, “Well then, have you developed 
some sort of course that you’ve put them through to 
make them idiots?”
 He didn’t get it. He didn’t and wouldn’t take 
responsibility for his problems.

AM I READY FOR THE SUMMER?

By Lloyd Merritt Smigel and Pat VanHooser
Care Management Consultants

Continued on page 11

THERMAL
®

HEAT KILLS BED BUGS!
EXPERT BED BUG HEAT
TREATMENT EQUIPMENT
WITH APPLICATION TRAINING.

THERMALREMEDIATION.COM
(800) 836-7432
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(800) 352-3870  |  target-specialty.com

Pest Control

Vector

Fumigation

Quality Through Service

Target Specialty Products has been trusted to 
deliver pest control products and equipment 
for almost 50 years. But that’s not all, we deliver 
solutions. 
 
• A complete line of quality, effective products 

in stock for Pest Management, Vector, and 
Fumigation

• Same day/next day service with one of the largest 
Nationwide distribution networks

• Specialized Training Programs and Continuing 
Education tracking

• Board Certified Entomologists and licensed pest 
control advisors and arborists on staff to answer 
your questions

All while making safety our priority.  
Learn how our certified and 
experienced staff can partner with 
you to better serve your customers. 

Quality products from the 
only distribution service 
you’ll ever need.

HOW TO GREEN YOUR
PEST MANAGEMENT BUSINESS

Continued on page 11

Green is no longer just a buzzword – as 
evidenced by consumers’ increased demand 
for environmentally friendly products. Your 

company may already be going green by incorporating 
some products that are exempt from registration (so 
called 25b materials) or those that are considered 
“Reduced-Risk”. 
 Routine applications of pesticides to control pests 
are a thing of the past. Progressive pest management 
professionals are turning to green strategies to prevent 
pest problems. Consider developing and implementing 
a comprehensive Integrated Pest Management (IPM) 
program for your accounts where a “Green” service is 
requested. Since IPM focuses on mitigating pests by 
eliminating their access to survival needs – food, water 
and shelter – through sanitation and maintenance. 
This may require having employees who are well 
trained on the subtleties of inspection and monitoring 
and are comfortable with making small repairs like 
installing a door sweep or sealing an exposed pipe 
chase. By preventing pests on the front end using 
these techniques, you can reduce the need for reactive 
treatments.
 Green pest management techniques are most 
effective when used as part of an ongoing IPM process 
of inspection, preventive action and monitoring. Here 
are some tips you can implement to “green up” your 
pest management programs:

Fly Lights
 Fly lights use UV light to draw flying insects into a 
unit where they become trapped on a non-toxic sticky 
surface – a good tool for commercial accounts or 
when used as a monitor in a residence. Ensure they are 
positioned correctly and do not present a hazard to the 
occupants. Keep in mind, fly lights should trap insects 
that could inadvertently enter, but you don’t want the 
light to face outward and attract pests into a building. 

Repellants
 Small amounts of repellant dust help keep pests 
from hiding in hard-to-reach cracks and crevices in and 
around homes and other buildings. Commonly used 

to treat ants, repellants include a combination of silica 
gel and plant-derived pyrethrins to damage insects’ 
exoskeletons. Exposure to this combination leads 
pests to immediately retreat and causes their bodies 
to desiccate, or dry out. After applying repellants in 
small openings/cracks/crevices in the exterior of home, 
consider sealing the openings with a good grade caulk 
to reduce the pests’ hiding spots and the chance of 
future infestations. 

Sticky Board Monitors
 Place sticky boards in out-of-the-way places. 
Trapping crawling insects in this manner can help you 
to monitor for insect populations and alert you to the 
presence of pests before they can become established. 
Covered sticky boards are a good tool for catching 
crawling insects or scorpions when these enter garages. 
Place them in corners and under racking so these traps 
are out-of-reach of small children or pets.

Pheromone Traps & Insect Growth Regulators
 These two strategies use pests’ own biology against 
them. Pheromone traps use synthetic versions of 
insect pheromones to lure insects onto a sticky surface 
where they then become trapped. These are especially 
effective in trapping stored-product pests like Indian 
meal moths. The appropriate pheromone trap can tell 
you if pest moths are stored product or fabric pests 
when customers complain of moths in their homes 
or businesses. Insect Growth Regulators (IGRs) use 
synthetic versions of insect hormones to prevent pests 
from reaching maturity – thereby preventing them from 
reproducing.

Non-volatile baits
 Non-volatile baits like gels used as part of 
a comprehensive control program for German 
cockroaches contain chemical formulations that do 
not become airborne, making them a preferred option. 
Insects consume the bait and take it back to the nest – 
which helps to eliminate whole colonies. It’s important 
to rotate these baits to a new formulation every three 
months to ensure effectiveness.
 
Organic (Green) Cleaner
 Organic cleaners use naturally occurring enzymes 
and “good bacteria” to break down the grease and 
grime that pests feed on without the use of harsh 
chemicals. Consider providing a “drain” service where 
you scrub drains thoroughly with a brush and follow up 
with an organic cleaner to remove the muck that drain 
flies use as a food source and breeding ground. 

By Patrick Copps 
Technical Services Manager
Orkin - Pacific Division
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How to green your pest management business
Continued from page 8

 These are just a few of the green techniques that 
can help keep your IPM programs running smoothly 
while making your company even more eco-conscious. 
 Keep in mind that a successful IPM program relies 
on total participation. Work with your commercial and 
residential customers to ensure they know the signs 
of a pest infestation. These include live or dead pests, 
droppings, gnaw marks and cast skins from insects, 
nests of all types and similar evidence. Reporting and 
documenting pest sightings will help you as a pest 
management professional identify the source of the 
activity and limit the need to use a pesticide. Also, early 
identification of a problem helps mitigate the issue and 
prevent callbacks and cancellations.
 The “Green” in IPM programs is here to stay and 
your company’s operations are a great place to start in 
making your business practices environmentally sound. 
Your customers will appreciate the forward thinking 
and most of all, the action behind your eco-friendly 
approach. Third Party Auditors in commercial accounts 
will acknowledge your commitment to serious pest 
management. 

Patrick Copps is Technical Services Manager for Orkin’s 
Pacific Division. A Board Certified Entomologist in 
urban and industrial entomology, Mr. Copps has more 
than 35 years experience in the industry. For more 
information, email Mr. Copps at pcopps@rollins.com.

COCKROACHES AND DRAIN PIPES

Those who conduct service in commercial 
accounts are familiar with the presence of floor 
drains. Such drains are found in various locations 

of kitchen, production, warehouse and storage areas. 
Some residential accounts may have floor and other 
such drains present as well. While these drains serve a 
useful purpose, they may also become problematic for 
today’s pest management professional.
 Floor and other such drains have commonly been 
associated with certain pest problems for a long time 
now. Usually, these pest issues have usually involved 
fly problems. However, cockroaches have also been 
problematic in and around drains. The problem of 
American cockroaches entering an account via floor 
drains has been a common problem observed in the 
field for many years.
 A few things come to mind when dealing with 
cockroaches regarding these drain related situations. 
Firstly, we need to determine if the roaches are coming 
out from the drain because they’re coming in via the 
pipe from a possible distant location or if the roaches 
are entering the drain and using it as a harborage from 
other areas within the account. Additionally, we also 
need to determine which drain(s) are problematic.
 To determine the above, a thorough inspection 
of the drain(s) is necessary. Such inspections would 
include the use of a good flashlight. The inspection may 
be enhanced through the use of inspection devices 
such as an inspection mirror, a bore type scope and/
or an endoscopic type camera. Please note that such 
cameras are currently available for about $75 to units 
over $200 from a variety of sources.
 Of course determining which drain(s) is the source 
helps us to resolve the problem quickly. Experienced 
and competent pest pros know that isolation of the 
drain(s) helps us to determine which drain(s) is the 
problem. There are a number of ways to do this. 
 What we’re trying to do is determine exactly which 
drains the roaches are coming to and from for sure! 
Placement of a large translucent bowl or container over 
the drain from which roaches cannot escape serves to 
determine if roaches may be coming from that drain. 
Place a baited sticky trap inside this container such that 

roaches coming from that drain are trapped. Check this 
isolated drain within 24 hours for activity.
 Temporarily seal off certain drains using aluminum 
flashing metal, tin foil or other suitable material. Place 
sticky traps in close proximity to the sealed off trap. 
Strategic placement of sticky traps within the account 
can determine harborage and areas of greatest 
activity. Follow up and inspect to determine additional 
harborage areas as needed.
 We know that pest problems exist for a reason. 
Determining the root or primary cause of the existing 
problem is beneficial such that the cause may be 
corrected which then provides a long term solution. 
This was the case when working to resolve a long 
standing roach problem in a hospital which was traced 
to floor drains.

 We need to remember that no pipe is 100% full of 
water or waste flow on a permanent basis. Common 
sense and logic dictates that the size of the pipe used 
is larger than the flow capacity for the application. 
Those of us lucky enough to work in sewer pipe 
locations where cockroaches, and rodents by the way, 
are a problem have seen that American roaches are 
in these pipes clinging inverted to the upper surfaces 
of the pipes. If this sounds like a nasty situation, that’s 
because it is.
 Old plumbing can be a problem source as well. 
Often times we see that deteriorated and obsolete 
pipes have been replaced or re-routed. When this 
occurs, the plumbing contractor may leave old pipes 
in place and/or simply cut off the old pipe and leave 
such pipes in place.  When this occurs the plumbers 
have provided additional harborage and possible entry 

By Paul J. Bello 
PJB Pest Management Consulting
Author: The Bed Bug Combat Manual

Floor drains may be a source and harborage location for pests including cockroaches.

points from which roaches may become a significant 
problem.  As such, we need to carefully inspect and 
determine if this may be one of the reasons for the 
current problem. Additionally, ask the client if they are 
aware of any construction and plumbing work which 
may have been done in the past.
 In areas where the changing tides may affect 
ground water, surface water and/or the water table, 
roaches must move in order to avoid being submerged. 
When this is a factor, we will observe a greater 
incidence of cockroaches before and during the high 
tide periods. When increased roach activity seems 
to coincide with the change in tide, then those drain 
pipes which are affected by ground water should be 
inspected and suitably serviced as needed.
 Note that there is any number of ways to resolve 
cockroach problems related to pipes and drains. 
However, the most effective methodologies will include 
addressing the source and cause of the problem. Any 
such pipes should be clean and free from debris and 
accumulation of biological materials on which roaches 
might feed. 
 A commercial duty steamer, such as those models 
used for bed bug control, is useful for drain cleaning. 
Some commercial models also have application kits 
available designed for use in cleaning drains. Note that, 
when properly applied, the steam can kill cockroaches 
as well. When doing so position a fellow team member 
at other drains to check if the drains are interconnected. 
This may be determined via the observance of steam 
and/or cockroaches attempting to escape from the 
steam.
 Dusts have the advantage of being able to float 
within a hollow space such as a pipe and travel a great 
distance. Apply suitably labeled dusts as needed. When 
doing so, position a fellow team member at other drains 
to check if the drains are interconnected. The use of a 
power dust application device may be useful for such 
applications.
 Many pest professionals attempt to apply various 
baits within floor drains to control roaches. However, 
the floor drain and hollow waste water pipe environ 
may be an adverse environ for such applications. 
This is so because of the damp conditions and the 
competing food resource which may be present. If bait 
placement is desired, it is beneficial to provide a surface 
or container upon or in which the bait may be applied 
such that it is protected and available for consumption 
by the roaches. 
 Some pest professionals have had success with 
self-fashioned bait station devices. Small pieces of PVC 
pipe in which bait is applied may be suspended within a 
pipe to serve as a bait station. Bait may be applied to a 

COCKROACHES AND DRAIN PIPES

suitable object which might simply hang down into the 
pipe hollow from above such that the roaches may feed 
on the gel type bait applied thereto as well.
 No matter the methodologies utilized to address 
an existing cockroach problem, it is wise to inspect and 
treat thoroughly in combination with suitable follow up 
such that successful results are attained on a long term 
basis.

Am I ready for the Summer? 
Continued from page 6

 By the way, I interviewed many of his employees 
and they weren’t idiots. 
 He DID have people with potential but couldn’t/
wouldn’t see it. So ANY plan that he might want to try 
to implement would not have worked.
 If you have the same problems every year – perhaps 
it is time for YOU to get some help and get out of that 
rut.
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A Double Barrier Of Protection That Stops Pests In Their Track

s

InTice, Perimeter Bait, Green Zone, Unfair Advantage and Creating the Future of Pest 
Control are trademarks of Rockwell Labs Ltd. ©2016 Rockwell Labs Ltd

Spray Here

Your All-pro 

Offensive Line

Perimeter  Bait  Here
TM

InTice 10 
Perimeter Bait is 
the only 10% boric 
acid granular bait, 
and provides up to 
90 days of control. 
The 1 lb per 1000 
sq ft rate offers 
unmatched value.

LambdaStar UltraCap 
9.7% is an innovative 
lambda-cyhalothrin 
capsule suspension 
formula with superior
microencapsulation 
for extended residual 
protection.

EcoVia EC is a highly 
effective, broad-
spectrum botanical 
insecticide that 
provides a proven, 
green solution, with 
no pyrethroid label 
restrictions.

KEY TO YOUR SUCCESS

Have you ever worked 
an account where you 
needed to secure a 

little bait from non-target 
species? Or needed a rotation 
of ant products, but didn’t 
have an easy way to set the 
buffet to see what they were 
in the mood for that day? How 
about being able to repel deer, 
mice or other wildlife AND 
manage a fire ant invasion 
with the same device? Now, 
with the VM IBS (insect bait 
station) and the FBS (fly bait 
station) you can specifically 
target pest problems without 
wasting time and materials.
 The IBS and FBS are 
lockable and secure with a 
choice of shallow and deep 
trays to hold bait, lures 
and repellents in granular, 
liquid or gel forms as well 
as sachets. The stations can 
be used indoor and out and 
secured by staking, screws 
or ties. After the initial PMP 
assessment, station placement 
and product selection is 
determined. For example, for 
an ant infestation, the stations 
are usually mounted exteriorly 
and a selection of granulars, 
gels and liquids are easily set 
up in the trays. After a brief 
waiting period, the ant activity 
will let you know which 
product they are interested in 
and the remaining stations can 
be set accordingly.
 Perhaps you have rodent activity you wish to repel 
in a production facility or attic. Securing a rodent 
repellent sachet in an IBS or FBS allows the product 
to work without interference from humans or other 
animals. In an outdoor setting, you can combine 
treatments for a larger animal (mice, deer, rats, etc.) 
by placing a repellent sachet in the station along with 
filling the shallow trays with ant bait to address ant 
problems. 

 The FBS is designed specifically for exterior fly 
work and discretely holds attractive fly baits and can 
be presprayed with liquid to enhance effectiveness. It is 
discrete and can be easily combined with landscaping 
materials.
 For videos of IBS and FBS go to: pestweb.com/
producttraining/VMproducts 

A D V E R T O R I A L
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THANK YOU TO ALL THE BUSINESSES THAT
SUPPORTED THE ASSOCIATION AT THE 2016 PEST EXPO

AB Bait Company
www.abbaitco.com
Andrej Branc - 610-849-1723
sales@abbaitco.com

Allergy Technologies, LLC
www.allergytechnologies.com
Tom Nishinura 215-654-0880
service@allergytechnologies.com

AP&G Catchmaster
www.catchmasterpro.com 
Scott Baldwin - 480-760-5874
sbaldwin@catchmasterpro.com

B&G Equipment Company
www.bgequip.com
John Cotton - 678-688-5601
salesdept@bgequip.com

BASF
www.pestcontrol.basf.us
Jeremy Davis - 574-361-5058
jeremy.davis@basf.com

Bayer Environmental Science
www.backedbybayer.com
Josh Shoemaker - 602-820-5684
josh.shoemaker@bayer.com

Bell Laboratories
www.belllabs.com
Pat Lynch - 201-446-4272
plynch@belllabs.com

Bird B Gone
www.birdbgone.com
Mike Dougherty - 800-392-6915
mike@birdbgone.com

Building Blocks for Business
www.buildingblocksforbusiness.com
David Manske - 801-599-6100
dmanske@buildingblocksforbusiness.com

Central Life Sciences
www.central.com 
Blaine Oakeson - 801-389-0867
boakeson@central.com

Control Solutions Inc
www.controlsolutionsinc.com
Rob Ives - 713-203-4058
rives@controlsolutionsinc.com

Ensystex
www.ensystex.com 
Ed Wilson - 909-615-5659
ewilson@ensystex.com

Kness Mfg Co. Inc.
www.kness.com
Mike Goza - 951-318-4951
Mike@kness.com

LIPCA, Inc.
www.Lipca.com
Andy McGinty - 800-893-9887
andy.mcginty@lipca.com

Liphatech
www.liphatech.com
Larry King - 760-453-7834
kingl@liphatech.com

Mattress Safe
www.mattresssafe.com 
Gary Brooks - 770-205-5335
gary@mattresssafe.com

MGK
www.mgk.com 
Matt Kenney - 559-232-8696
matt.kenney@mgk.com

Nisus
www.nisuscorp.com 
Scott LaFave - 714-0335   
scottl@nisuscorp.com

Paragon Professional Products
www.paragonprofessional.com
Steve Diaz - 928-201-9347
sdiaz@paragonpcp.com

PestWest Environmental
www.pestwest.com
James Shaffer - 480-747-2688
james.shaffer@pestwest.com

Pitbull
www.pitbullpestcontrol.com
Joey Toth - 702-400-1946
jtoth@pitbullpestcontrol.com

Protect-A-Bed
www.protectabed.com
Brian Hirsch - 414-731-1663
brian.hirsch@protectabed.com

Modern Methods
Art Guzman - 702-577-6382
guzzer60@gmail.com

Rockwell Labs
Art Guzman - 702-577-6382
guzzer60@gmail.com 

Slingshot
Carlos Diamond - 801-203-4643
carlos@getslingshot.com

Swarts, Manning & Associates
www.swartzmanning.com
Mark Swarts & Justin Manning
702-878-2820
info@swartzmanning.com

Syngenta
www.syngenta.com
Nick Grisafe - 909-353-5907
nick.grisafe@syngenta.com

Target Specialty Products
www.target-specialty.com
Kurt Smith - 702-631-7495
kurt.smith@target-specialty.com

Univar Enviromental Sciences
www.univares.com
Ed Conboy - 702-528-4411
ed.conboy@univarusa.com

VM Products
Art Guzman - 702-577-6382
guzzer60@gmail.com

Western Sage Insurance
www.westernsageinsurance.com 
Rick Morache - 702-735-0198
rickm@westernsageinsurance.com

World Class Insurance
James Digini - 916-789-1523
james@worldclassins.com

XT2000
www.XT2000.com
Bruce Folkins - 619-542-8469
brucefolkins@xt2000.com

NEVADA PEST MANAGEMENT ASSOCIATION

All fields must be completed on the following application. This information will be used for the membership directory.
Register online at www.nevadapma.org

Business License # ______________________________________________________________________________________________________

Company Name ____________________________________________________________ Phone _____________________________________  

Principal Name _____________________________________________________________ FAX _______________________________________

Address _______________________________________________________________________________________________________________

City ______________________________________________________________________ State ________________Zip ___________________

E-mail Address _________________________________________________________________________________________________________

Additional Member ___________________________________________ Additional Member _________________________________________  

Additional Member ___________________________________________ Additional Member _________________________________________

Membership Fee: Premium member $99 per month • Regular member $175 • Table at Expo $825

Return this application with your check made payable to: Nevada Pest Management Association. 

Please charge my credit card: o MC o Visa Name on card ______________________________________________________________________

Credit Card # __________________________________CVV Code _______________Exp. Date _______________ Amount: $ ______________

CC Billing Address ______________________________________________________________________________________________________

I / We acknowledge the purpose of the sponsorship program of the NVPMA and hereby agree(s) to the membership and standards. 

Signature _________________________________________________________________ Date _______________________________________

Please mail or fax form to: NVPMA, PO Box 33986, Las Vegas, NV 89133 or Fax: (702) 925-3485 • Questions call Misty (702) 656-0455

NEVADA PEST MANAGEMENT ASSOCIATION REGISTRATION FORM

UPCOMING 2016 EVENTS

WORKSHOPS:

May 31, 2016
TRUCK INSPECTIONS • Las Vegas Pest Control - 
1850 Whitney Mesa Dr #150 Henderson • 1:00pm

August 31, 2016
BUSINESS PLANNING • Location TBD

September 30, 2016
ACCOUNTING P&L WITH CASH FLOW
Location TBD

October 28, 2016
MARKETING • Location TBD

November 29, 2016
HUMAN RESOURCES • Location TBD

QUARTERLY NEVADA PEST 
MANAGEMENT ASSOCIATION 
MEETINGS:

April 28, 2016
Orleans Hotel • 6-8pm

September 29, 2016
Orleans Hotel • 6-8pm

December 7, 2016
Orleans Hotel • 6-8pm

Upcoming events are listed online
at our website, nevadapma.org.
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While PPE is not required for Temprid ReadySpray,  Bayer always recommends that appropriate protective clothing be worn as needed. Bayer CropScience LP, Environmental Science 
Division, 2 T.W. Alexander Drive, Research Triangle Park, NC 27709. 1-800-331-2867. www.backedbybayer.com. Bayer (reg‘d), the Bayer Cross (reg‘) and Temprid® are registered 
trademarks of Bayer. Not all products are registered in all states. Always read and follow label instructions. © 2016 Bayer CropScience

 Follow us on Twitter @BayerPestPro 

A difference of value: a broad-spectrum insecticide that reduces 
callbacks, saving you time and money

A difference of confidence: provides proven control you can 
count on

A difference of flexibility: a go-to product for any pest issue, 
tough or occasional

A difference of convenience: a single perimeter control solution

A difference of satisfaction: happy technicians lead to happy 
customers

EXPERIENCE THE DIFFERENCE.

THE TEMPRID® DIFFERENCE

Your workload might weigh you  
down, but your products won’t.
 
TempridDifference.com 

New regulations governing the Nevada pest 
control industry were approved by the state 
Board of Agriculture on Jan. 23, 2016, the 

Legislative Commission on March 10, 2016, and then 
filed with the Secretary of State and went into effect 
immediately. In order to help understand the new 
regulations, the following frequently asked questions 
have been provided based on questions pest control 
operators have asked the Nevada Department of 
Agriculture (NDA).
 The new changes have provided clarifying language 
to existing regulation, as well as updating for modern 
technologies. The new regulations can be found in the 
Nevada Law Library at http://www.leg.state.nv.us/
register/2015Register/R093-15A.pdf.

Did the industry have a voice in drafting the new 
regulations?
 Many of the proposed regulation changes were 
based on recommendations from the industry. The 
NDA hosted a public workshop on Sept. 9, 2015 and a 
public hearing on Jan. 20, 2016 on the new regulations. 
Before the workshop and hearing, pest control 
businesses, operators, Restricted Use Pesticide (RUP) 
certification holders, and members of the public were 
invited to give comments on the proposed regulations. 
At or before the hearing, the NDA received 12 written 
comments and another 12 verbal comments from the 
pest control industry, concerned citizens, government 
agencies, and non-profit organizations. All comments 
were considered and many were adopted as changes 
to the proposed regulations.

When is the NDA going to start enforcing the new 
regulations?
 The NDA started enforcing the new regulations as 
soon as they went into effect on March 10, 2016.

What is the age requirement to qualify for a pest 
control operator license?
 The new regulations clarify that an applicant has 
to have obtained the age of majority (which is 18 in 
Nevada) to have a pest control license in Nevada. An 
applicant must reach the age of majority before he or 
she can even take the exams or apply for a pest control 
license.

Who is required to have the new consultant license 
category or the new research and demonstration 
license category?
 The consultant license category is for employees 
of pesticide dealers who directly influence pesticide 

purchase decisions. For example, employees who 
understand a client’s specific needs and make specific 
product recommendations would use the consultant 
category. Sales personnel who do not directly influence 
the purchase decision are not included. Speakers at 
continuing education seminars are also not included, 
nor are speakers at any event that only present 
technical data and give only generic recommendations.
 The research and demonstration category is 
for researchers who conduct experimental trials or 
demonstration trials for hire. However, it does not include 
researchers working for public agencies such as the 
University of Nevada Cooperative Extension. It does apply 
to private independent researchers or pesticide company 
researchers doing experimental work in Nevada.

Do government agency personnel who handle pest 
control now have to be licensed?
 Government agency personnel who handle pest 
control do not have to be licensed unless they are 
providing pest control “for hire.” Government agencies 
that perform pest control as a part of their mission and 
are funded by taxes or fees are exempt from licensing at 
this time. However, if the agency is providing pest control 
that may compete with private industry then the agency 
personnel are required to be licensed by the NDA.

I’ve read that pest control applicators across the 
country are experimenting with unmanned aerial 
vehicles (“drones”) to apply pesticides. Do I need a 
pest control license for that?
 Yes, in the new regulations, the use of unmanned 
aerial vehicles for the application of pesticides in 
Nevada requires that the applicator have an aerial pest 
control license just like pilots of manned aerial vehicles 
(fixed wing planes and helicopters). In addition, the 
operator of the unmanned aerial vehicle has to meet all 
Federal Aviation Authority requirements for registration 
and operation of an unmanned aerial vehicle.

I provide termite pre-treats, has anything changed for 
me?
 Yes, the new regulations clarify the definition 
of the term “termiticide” in Nevada. Under the new 
regulations, the term termiticide refers to a pesticide 
registered by the United States Environmental 
Protection Agency (EPA) pursuant to the Federal 
Insecticide, Fungicide and Rodenticide Act, 7 U.S.C. 
Section 136a (often referred to as a “Section 3” 
registration) and has an EPA approved label which 
provides directions for use for the control of termites 
in the “Directions for Use” section. In addition, the 
termiticide product must be registered with the NDA 

THE REGULATORY CORNER 
NEW PEST CONTROL REGULATIONS
FOR NEVADA 

By Robert Leavitt
Nevada Department of Agriculture – Las Vegas Office

Continued on page 20



20  |  NEVADA PEST MANAGEMENT ASSOCIATION  |  APRIL 2016

with the above described EPA approved label.
 In addition, the NDA white tag is no longer required 
to be posted after a Wood Destroying Pest Inspection 
report or a post-construction termite treatment.

I run a business and need to keep expenses under 
control. Are there any fee increases in the new 
regulations?
 The NDA Pest Control program is fee based and 
must be self-sustaining. To keep the program viable, 
the fees for exams have been raised to $50 for the first 
attempt at an exam, and to $35 for additional attempts. 
This increase is partially mitigated by the NDA putting 
the study manuals on line for free download. 
 In addition, the new regulations have implemented 
a late fee for annual licensing/relicensing. Late 
processing of licensing/relicensing applications is an 
expensive process for the NDA. The late fee is $125, 
but if you submit your completed annual licensing/
relicensing packet on time then you don’t have to pay 

the late fee. “On time” refers to packets postmarked by 
Dec. 31 of each year.

Are there any other changes?
 There are several. First, there is a new licensing 
category for pesticides and biocides used in cooling 
towers, petroleum exploration and pumping, and 
similar operations that use and recycle a lot of water. 
Second, there is new requirement that tags reporting 
preconstruction termite treatments (“green tags”) 
be on a form prescribed by NDA (that is, a green tag 
cannot by photocopied or otherwise duplicated). 
And third, if insecticide baits are placed in a location 
accessible to children or pets they need to be in a bait 
station.
In addition to these new regulations, NDA made 
changes to the regulations last year as well. Are there 
more to come?
 The NDA is committed to keeping up with changing 
technology and in improving its delivery of services to 
the public and the regulated community. Regulations 
will be reviewed and revised as needed.

Continued from page 18
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1-855-RESIDEX  |  manage your account online at www.residex.com

experts + solutions + locations = the perfect formula

               Residex Nationwide

Technical Sales Representative
Ada Wilson
(480) 322-2211
Awilson@residex.com

Why Residex?
• A full line distributor of Pest and Turf Management supplies
• Competitive prices
• Friendly sales staff 
• FREE delivery, right to your door step
• Online CEU credits
• Online specimen labels and your account information
• American-owned company in business since 1946
• Monthly sales specials
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Thankfully, the dry Nevada 
climate helps prevent 
extensive problems 

from wood boring beetles, but 
occasional issues do occur.
 New homes, particularly homes 
that use logs as structural or 
ornamental pieces, are one of the 
most common problem areas. If the 
timbers used in construction are 
relatively fresh, insects may emerge 
from the logs. These insects usually 
do not re-infest the structure, but 
an accurate identification should 
be made to be sure they aren’t a 
possible pest. Some species may 
actually emerge over a very long 
period of time, up to seven years.
 In new homes large (1.5 to 
two inches in length) black long-
horned beetles, known as the new 
house borer, are found occasionally 
(Figure 1). The new house borer can 
survive the milling process and they 
often complete their life cycle a 
year or two after the home is built, 
because lumber is very rarely kiln 
dried. These borers do not re-infest 
houses.
 Powderpost beetles (lyctids) 

By Jeff B. Knight, Entomologist
Nevada Department of Agriculture
www.agri.state.nv.us

Identifying 
Wood Boring 
Beetles Found 
in Homes

FROM THE ENTOMOLOGIST’S MICROSCOPE:
PEST IDENTIFICATION

of three distinct segments (Figure 
2-3). Powderpost beetles (lyctids) 
are generally 1/4 to 1/2” inch in 
length, a dark brown color and are 
somewhat flattened from top to 
bottom. False powderpost beetles 
(bostrichids) can be up to 3/4 of an 
inch long, and are very cylindrical 
in shape. Both are most commonly 
found infesting furniture or wooden 
sculptures. Infested items can 
be fumigated or heat treated, 
depending on the type of finish and 
the size of the object. Powderpost 
beetles have also been found 
infesting hardwood flooring, which 
most often results in the flooring 
needing removal. These infestations 
are often be traced back to infested 
firewood being brought into the 
home. Ensuring that the treated 
material is completely coated 
with a finish will help prevent re-
infestations.
 The beetles in the family 
Ptinidae (deathwatch beetles 
and spider beetles)( Figure 4) 
are more of an issue in areas with 
higher humidity. In Nevada, this 
typically means in moist crawl 
spaces and basements. They are 
usually associated with decaying 
softwoods. These insects are 1/8 
to 1/4“ inches in length and can be 
recognized because the pronotum 
(dorsal plate of the exoskeleton) 
conceals its head, and the head is 
usually not visible from above. The 
antennae have an elongated club 
consisting of several segments.
 As always, a positive 
identification is vital in locating the 
infestation and determining the 
best course of action.

For insect identification, send or 
deliver samples to:

Nevada Department of Agriculture
405 South 21st Street  
Sparks, NV 89431   

Nevada Department of Agriculture 
2300 East St. Louis Ave. 
Las Vegas, NV 89104

Fig. 1

Fig. 3

Fig. 2

Fig. 4

(Figure 2) and false powderpost 
beetles (Figure 3) are both in the 
family Bostrichidae. In Nevada 
homes, these beetles are most 
commonly found in material made 
from hardwoods. Powderpost 
beetle frass is extremely fine, 
which explains their names. Both 
groups have antennae with a club 
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insightful advice at every turn. So get in touch with your local rep and 
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