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A new Frame study of residents and fellows at a major hospital system in NYC
reveals a gap in their ability to support patients when it comes to fertility and a need
for additional support themselves.

Patient-physician conversations about fertility and family building are
challenging. Patients and sometimes even physicians may be uncomfortable
about this topic for a variety of reasons - there can be a lack of awareness,
understanding and/or education. These conversations are more important
than ever as people are having children later, and there is an increasing level
of anxiety around fertility and reproductive planning. At Frame, we are
ensuring that conversations about fertility and family forming happen early
and often to increase the likelihood that patients will reach their family
building goals as well as improve their overall and preconception health,
which is critical to improve maternal and infant health. 

In early 2022, Frame partnered with a large health system in New York City to
better understand how physicians in training felt about discussing fertility and
family building with their patients as well as how they themselves felt about
their own level of knowledge on this topic.

Key findings from the survey

1) Physicians are not confident in their ability to discuss fertility with
their patients
 
Fertility can often be a loaded word. For physicians it’s commonly an
uncomfortable topic. Of those surveyed by Frame, only 21% felt comfortable
discussing fertility with their patients. Many physicians, even OB/GYNs, don’t 
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On average OBGYN residents receive 4 weeks of
training on the topic of fertility.



get a lot of training on the nuances of fertility. According to another study, there
are significant gaps in fertility knowledge among OB-GYN residents. Without a
higher level of confidence, comfort and training, physicians may be less likely
to have family building conversations during annual visits.

2) Patient-physician conversations about fertility are not happening
frequently enough

The average primary care visit is less than 20 minutes, which does not give
adequate time for discussions about reproductive health or family building,
especially if there are other issues to be addressed. Only 7% of physicians in
this study felt they had enough time to discuss fertility with their patients. On
top of that, many patients are not comfortable talking to their physician about
their reproductive health. 

3) Patients are not aware of the factors that impact their fertility
 
Part of the challenge is that patients don’t know what questions to ask, what
risks to bring up, or that they can do anything proactively about their fertility.
There is a common misconception that fertility is based on luck and the factors
that impact it are not within someone’s control. For that reason, patients tend
not to bring up fertility before there’s a problem - they don’t think there’s
anything they can do ahead of time.

Providing a digital tool for physicians

It’s clear that physicians need more support in this area. Unfortunately, adding
more time to visits, or scheduling additional appointments specifically to
discuss fertility, is challenging for the patient and the provider. Physician
shortages are only projected to get worse. That prompts us to look for digital
tools to serve as an adjunct to care. When presented with Frame’s solution, 82%
of physicians said the tool would be valuable to their patients. They would be
inclined to recommend it to their patients and believe those patients would
take action as a result of engaging with Frame.

Infertility rates are nearly double in the physician population as compared to
the general public. Given that prevalence, it was not a surprise that over 70% of 

Only 7% of physicians in this study felt they had
enough time to discuss fertility with their patients.
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respondents indicated they would find Frame valuable to use themselves and
that it would support their own fertility and health.

Frame is a digital fertility advisor that enables the early detection of underlying
conditions and personalized coaching to help individuals and families meet
their goals and improve their overall health. The Frame solution includes an
evidence-based questionnaire to flag potential risk factors, as well as a
personalized plan that helps members understand their options and next
steps. Members are supported by a dedicated Frame Coach every step of the
way who walks them through their plan, helps set goals and shares
recommendations - from mental wellness, vitamins and lifestyle modifications
to a review of benefits coverage and more. 

Feedback from an OB/GYN that has been using Frame with her patients for
over a year, Dr. Lori Kaler, reinforces this trend. “Patients are empowered by
their sessions with Frame. It is a valuable tool to aid in patient care, fertility
management and saves the provider time to enable more space for the
consultation and recommendation discussions. And, the patient is much
more receptive to the action steps because it's not the first time they're
hearing it.”

How Frame can help
As this study highlights, supporting patients on their fertility and family
building journey is challenging especially as resources are limited.
Today, less than 14% of people are discussing their family building plans
with their providers within a year of conceiving. This number isn’t likely
to increase given gaps in education and awareness. Further, today’s
fertility and family building solutions only support your population once
there is an issue, when it is often too late. Frame offers a new way
forward that engages and supports individuals and couples early to
serve as their sounding board throughout the journey, leading to an
improved experience, better outcomes and lower costs for everyone
involved.

Learn more today: Visit our website at framefertility.com or email
us at hello@framefertility.com.
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