
Position Title: Seasonal Visitor Services Specialist
Position Reports to: Visitor Services Manager
Department: Visitor Services
Exempt/Non-Exempt: 0.5 FTE
Compensation:$17.33/hour

Seasonal Visitor Services Specialist

Are you passionate about plants and nature?  Do you enjoy creating a warm and welcoming
environment for the community?  We’d love to work with you!

A suitable candidate will have the following characteristics:

● You're dependable and punctual and you’ll ensure the timely opening of the garden.  You
are comfortable opening and closing the garden and working independently.

● You’re calm under pressure and observant of your surroundings: You will safely
troubleshoot any issues that may arise while working with a small team.

● You’re a warm and thoughtful communicator: Whether it be walkie talkie, walk up guests,
phone calls or emails, you take pride in clear and friendly communication.

● You're a conscientious and detailed coordinator:  You are adept at multitasking and use
attention to detail when performing advanced event reservations for guests.

Shift Variety and Flexibility:

Our summer hours start the week of the Spring Equinox and end October 31st.  You will have
one solo full day shift in the booth each week, usually Tuesdays.  Each month, we will look
ahead to schedule additional shifts during events and staff days off that may include evenings
and weekends.  We are a small and reliable crew and although the shifts will be varied, we
strive to schedule a month in advance so that you too may plan your summer adventures!
Make sure to mention if you are interested in event setup or event activities such as heading up
children’s crafts for extra shifts with our event team.



Responsibilities include:

● Admission, event and membership sales
● Greeting and assisting visitors as they enter the garden
● Opening and closing the garden and admission plaza entry

Qualifications:

● Cash handling experience
● Excellent customer service skills
● Ability to learn new software quickly
● A friendly, positive and upbeat attitude
● Flexibility to work evenings and weekends

Successful candidates will possess:

● Ability to work closely with a small team
● Self-direction, creativity and attention to detail
● Commitment to the Mission and Values of Leach Garden Friends
● Comfortable opening and closing the garden and working the booth independently
● Great listening skills and a warm approach with guests, clients, vendors, and volunteers

Work Environment

While performing the clerical duties of this job, the employee regularly spends long hours sitting
and using office equipment and computers. The employee frequently is required to walk; climb
or balance; stoop, kneel, or crouch; and talk and hear.  The ability to use the fingers of one or
both hands to grasp, manipulate, control or feel objects. The employee must frequently lift
and/or move up to 10 pounds and occasionally lift and/or move up to 50 pounds, anything
greater must be done with assistance. While performing the duties of this job, the employees'
work might require them to be outdoors in both hot and cold weather. The noise level in the
work environment is usually moderate. Reasonable accommodations may be made to enable
individuals with disabilities to perform the essential functions. All Leach Garden Employees
must be vaccinated and boosted for COVID-19.

To Apply please send a resume and cover letter to ttiemeyer@leachgarden.org.  Interviews will
take place on weekends in February and new staff training will begin in early March. LGF is
committed to achieving a diverse workforce through application of its equal opportunity and
nondiscrimination policy in all aspects of employment including recruitment, hiring, promotions,
transfers, discipline, terminations, wage and salary administration, benefits, and training.

mailto:ttiemeyer@leachgarden.org

