
Clear Aligners: General Patient Consent

This document outlines the main considerations for any patient thinking about starting their 
journey with clear aligners with their dentist. 

In signing this agreement, you are not committing to take forward any treatments discussed; 
however you are confirming that you have read and understood the terms below, that you 
know what is expected of you throughout treatment and that you are aware of the alternatives, 
which includes the option of no treatment. 
If there is anything that remains unclear or if you are concerned about any element of your 
treatment, please ask your dentist for further clarification.

Orthodontic and cosmetic dental treatment can be a positive, life-changing experience for 
patients who are looking to upgrade their smile and achieve lasting results. That is not to say 
that treatment is not associated with certain limitations and risks. It is important to remind 
ourselves that the best results from orthodontics and any dental treatment are achieved when 
patients are engaged and cooperative throughout the journey. 

How does it work?
• Your dentist will gather detailed information about your treatment goals, expectations, 

clinical circumstances and dental and general health. This data will be submitted to the 
32Co Portal for design and planning, with or without specialist orthodontic support. Your 
orthodontic and cosmetic recommendations will always be presented alongside other 
options, including that of no treatment at all, so that you feel in complete control of your 
aesthetic dental journey.

• When you have made your final decision, your dentist will communicate this and it will 
trigger the manufacture of your custom-made dental devices, which will then be fitted by 
your dentist

• Your dentist is responsible for managing and delivering your care and our remote 
monitoring tools will be available to assist throughout treatment.

Clear Aligner Therapy
• Clear aligners are thin, transparent, plastic trays that are custom-made to fit snugly over 

your teeth and have been carefully programmed to apply small but deliberate pressure on 
your teeth in order to move them towards the correct position. You will be issued with a 
series of clear aligners that are worn in sequence to gradually move your teeth towards the 
intended position, improving both your bite and their appearance. They must be worn for at 
least 22 hours each day throughout treatment in order to be effective.

Benefits
• Being more discrete and virtually invisible when they are in use compared to fixed braces
• Being more comfortable and kinder to the oral soft tissues than fixed braces
• Being removable, so that they can be taken out to eat, drink, brush and floss the teeth 

without any impediment 
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Risks and Inconveniences

There are some risks or inconveniences that might be encountered as a result of teeth  

straightening which you must be aware of before proceeding with treatment. 

These include but are not limited to:

• Failure in compliance with the instructions provided by your dentist may increase the 

treatment duration and affect the ability to achieve the desired outcome

• Soreness of the teeth and gums may be encountered, especially after switching to the 

next aligner in the series or due to scratching or irritation of gums through aligner use

• Relapse of tooth movements back to original positions after treatment has ended is a 

risk. Compliance with a recommended retention protocol (retainers) will reduce this 

tendency and should be continued for as long as you wish to maintain the new position 

of the teeth, this might be lifelong

• Higher risk of tooth decay, gum disease or marking/staining of teeth as a result of poor 

oral hygiene or excessive sugars in the diet during treatment

• The aligners may produce undesirable effects in the beginning such as speech 

impediment, dry mouth or excess saliva production. These effects should subside within 

a few weeks of consistent use

• The way that your teeth meet may be altered over the course of treatment. If this altered 

bite persists after treatment has been completed it is sometimes necessary to see a 

dentist to have some adjustments made to the teeth to improve the stability of the top 

and bottom teeth. 

• Atypically-shaped, short teeth, partially erupted or missing teeth may affect the ability of 

the aligners to achieve the desired results

• Aligner treatments have a limited scope of applications. For complex cases a dentist may 

be required to extract teeth or use alternative appliances where aligners are not suited. 

• Where teeth have been overlapped for a long time there may be pre-existing loss of gum 

attachment near the neck of the teeth, once aligned this can become more apparent 

resulting in the appearance of a 'black triangle' near to the gum. This is a particular risk for 

individuals with past history of gum recession or who fail to maintain impeccable oral 

hygiene throughout treatment

• Aligners will not be able to move teeth that have become ankylosed or locked in their 

position within the bone. If you feel that any teeth are not moving while the rest are 

moving around them, please seek advice from your dentist
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Risks and Inconveniences continued.

• Certain medications taken and medical conditions can affect orthodontic treatment and 

may make a patient unsuitable to go ahead with treatment

• All teeth, but in particular those that have been previously traumatised or heavily filled, 

can be compromised by orthodontic tooth movements resulting in further dental 

treatment need and, occasionally, the premature loss of a tooth or teeth

• Root resorption (shortening of root lengths) may result from orthodontic movements 

which can threaten the life-span of teeth, especially when gum disease is  present or

develops later in life

• Aligner breakages can sometimes occur. Replacement aligners can be manufactured in 

this case so you must inform your dentists of any loss or damage. There may be an 

additional cost associated with replacement

• Changes to the occlusion can result in disturbance of the bite, tooth wear or 

Temporomandibular Joint Disorder that can cause pain and discomfort to the jaw as well 

as headaches

• Aligners are made of plastic and in rare cases, patients may be sensitive or allergic to this 

material. If patients are concerned they are experiencing an allergic reaction they must 

stop wearing the aligners and contact their dentist

• There is a small risk of devitalisation (death of the nerve) and discolouration of teeth as a 

result of orthodontic tooth movement, especially where teeth need to be moved a long 

way or if teeth have been previously compromised, resulting in the need for root canal 

treatment and tooth bleaching (in some cases)

• Sometimes teeth do not move as anticipated so treatment does not progress in line with 

the plan proposed at the start. If the teeth fail to 'track' and your aligners no longer fit 

then  you might need to be issued with new aligners to wear or even referred to a 

Specialist to finish your treatment with traditional orthodontic approaches (wires, 

brackets and removable appliances) which will increase the duration of your treatment

• Aligners will not be able to move dental implants and they will sometimes dislodge 

existing restorations, such as fillings, crowns and veneers in the process of moving teeth. 

Occasionally, at the end of treatment these restorations will no longer be satisfactory 

from an aesthetic perspective and will need to be replaced at additional cost to you
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My data:

I understand that in addition to the collection of personal information such as my age or 

contact details, it may be necessary to take impressions, intraoral scans, digital model scans, 

radiographs (x-rays), and/or photographs for diagnosis, professional review, and submit these 

to 32Co, in order to create customised aligners for my orthodontic treatment. 32Co will be the 

controller for such data processes that are strictly limited to the manufacturing of aligners 

according to my doctor’s prescription. For other data processes relating to my health and 

treatment I understand that my dentist is the controller for such purposes and that I should 

contact her/him for any questions related to my personal data.

Where I have given my consent, I can withdraw it at any time, however in such a case 32Co may 

not be able to continue providing the healthcare related operations my dentist has prescribed 

to me. The aforementioned rights ’scope may be limited by applicable laws and regulations. I 

am informed that I can forward any concerns, inquiries or information requests to 

DPO@32co.com

My consent;

I have been asked to make a choice about my treatment, and I hereby consent to receive 

treatment with clear aligners as planned, prescribed and delivered by my dentist. I understand 

the risks and benefits of clear aligner treatment. All options for treatment, including not 

proceeding with treatment, have been explained to me. By going ahead with treatment, I agree 

to follow my dentist’s treatment recommendations exactly as he or she advises, and I 

understand that any questions, concerns or complaints I have regarding my treatment must be 

communicated to my dentist as soon as they arise. 

Clinician Name (printed) :

Clinician Signature:

Patient Name (printed) :

Patient Signature: 

Date:
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