
Senior Interaction Designer
IA Collaborative
2021–Present

I collaborate with multidisciplinary teams of UX, visual design, business strategy, and research to 
create digital experiences at the forefront of design. As a senior designer, I am the Interaction 
Design lead on several projects.

Senior UX Architect
FCB Chicago
2020—2021

I designed digital experiences for a major telecom client. As a senior UX designer, I was the UX lead 
on multiple projects. I worked on redesigning marketing pages as well as overhauling the entire 
process in which customers shop on the website.

UX Architect
VSA Partners
2019—2020

I designed digital experiences that are grounded in human-centered design. I collaborate with 
content strategists, writers, developers, and other designers to deliver the best experience to 
clients. I work with a diverse set of clients from startups to Fortune 100 companies.

UX Designer
Walgreens
2018—2019

I designed mobile and web applications in an agile environment for healthcare products. I 
collaborated in multidisciplinary teams, and regularly communicated design decisions with 
developers, engineers, business analysts, and other stakeholders. 

Associate Designer
MSTQ
2017—2018

I designed mobile and web applications that are grounded in human-centered design. I leveraged 
various UX tools and practices to research, synthesize, ideate, prototype, test, and iterate designs 
for diverse client projects. I employed several methods to drive innovation in the design of a 
product.

UX Designer
Designation
2017

I designed mobile and web applications in an agile environment. Through the design thinking 
process, I used a variety of tools and practices for research, synthesis, ideating, prototyping and 
testing to deliver wireframes for the following two client start-ups.

PROFESSIONAL EXPERIENCE

LANGUAGES

English (fluent)
Spanish (fluent)

EDUCATION

Bachelor of Arts
University of Illinois
at Urbana-Champaign
English, Secondary Education

Illinois Certificate Type 09: 
Secondary (6-12) 
Endorsement in English 
Language Arts

CERTIFICATIONS

UX research
Customer journey maps
Use case scenarios
Wireframing
Prototyping
Rapid prototyping
Affinity diagramming
Card sorting
Competitive analysis
User interviews
User personas
Concept testing
Usability testing
UI design
Information architecture
Service blueprint

SKILLS

TOOLS

Sketch
Figma
Adobe XD
InVision
Axure
Principle
Keynote
Marvel
Miro

Pedro Luis
Santillanes

UX Designer
Website: pedrosantillanes.design
Email: psantillanes@gmail.com
Mobile: 773.908.2176


