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Who we are

Polarys UAB ( and its parents, subsidiaries, affiliates, agents, representatives, consultants, employees, officers,
and directors—collectively, “Polarys,” “we,” or “us”) provides services that support businesses and creators to
generate NFT based loyalty & rewards programs (our "Services"). Our main service is a minting and
commercialising NFT platform for projects (our “Platform”).

Applicability of this Privacy Policy

This Policy describes the information we collect from you, how we use that information and our legal basis for
doing so. It also covers whether and how that information may be shared and your rights and choices regarding
the information you provide to us. If you see a capitalized word, it’s defined in our Terms of Use. We use cookies
and similar technologies, as described in this Privacy Policy.

By using the Services offered by Polarys, you’re acknowledging you have agreed to our Terms of Use and that
you have read and understood this Privacy Policy and our Cookie Policy.

Important information about this Privacy Policy

Polarys understands that your privacy is important.

This privacy policy together with our Terms of Use which you will also have been asked to agree to and any
additional terms of use incorporated by reference into the Terms of Use sets out the basis on which any personal
data we collect from you, or that you provide to us, will be processed by us. Our services are not intended for and
does not intentionally target or solicit to children or anyone of 18 years of age and younger. Please read the
following carefully to understand our practices regarding your personal data and how we will treat it.

Changes to this Privacy Policy

Please note that Polarys may, in its discretion, amend this privacy policy from time to time. To ensure you are
able to remain informed about the information we collect and how we use it, material changes to our statement
will be reflected here and we will notify you whenever we make a material change to this Privacy Policy. The
Platform may contain links to external sites or services which are not governed by this privacy policy. Polarys
does not take responsibility for the privacy practices of any third party sites to which we link. We encourage you
to review the privacy policies of any such sites before you submit information there.

https://www.kickstarter.com/terms-of-use


Contact details

Our full details are

Data Protection Office

Polarys UAB

Girulių g. 10-20, Vilnius, Lithuania

Dataprotectionoffice@polarys.io

Which and How your data is collected

We may collect, use, store and transfer the following personal data about you:

● Information you provide by completing forms on Polarys — your name, email and postal
addresses, telephone number, country of residence, login, and password details. We may ask
for this information if you register as a user of the Services, subscribe to our newsletters,
upload or submit content through Polarys, or if you contact us;

● Information you provide for identity verification purposes when launching a project, including
your legal name, business name and Tax ID for business entities, and date of birth. In some
cases, our payment processor will request that you provide a secure upload of an identity
document (such as your passport, drivers license or other government-issued ID) to Polarys;

● Details of any requests or transactions you make through the Services. Polarys partners with
other companies (such as XXXXX) for payment processing, and the payment information you
submit is collected and used by them in accordance with their privacy policies (read XXXX
privacy policy). Polarys doesn’t store your payment information apart from the last four digits of
your credit card or bank account (as applicable), expiration date, and country, which we require
for tax, government regulatory, and security purposes;

● Information about your activity on and interaction with Polarys, including use of our mobile apps
(such as your IP address, the type of device or browser you use, and your actions on the
Platform);

● Information about the ways people visit and interact with our Platform,, in the form of traffic
analytics. For more information about our use of data analytics to protect and improve our
Services, see our Cookie Policy;

● Communications you send to us (for example, when you ask for support, send us questions or
comments, or report a problem);

● Information that you submit on or to Polarys in the form of comments, contributions to
discussions, or messages to other users; and

● Demographic information—such as your age, gender identity, sexual orientation, race, and
ethnicity—that you have the option to provide to us after giving your consent to the processing
of those personal data in order to help Polarys equitably support all creators and represent a
diverse population in our research. This category includes data that may qualify as protected
classifications under other California, federal, or other applicable law

You may decline to provide us with your information. However, this will limit your ability to register for an account
or use our Services. You may pledge to a project as a guest by providing only an email address. However, to
adjust your pledge, save payment details for future pledges, make project comments and take most other actions
on our Platform, you will need to finish creating an account. You may review, change or remove your information
through your account settings.

We also collect, use and share aggregated data such as statistical data for any purpose. Aggregated data could
be derived from your personal data but is not considered personal data in law as this data will not directly or

https://stripe.com/us/legal
https://stripe.com/us/legal
https://www.kickstarter.com/cookies
https://www.kickstarter.com/settings/account


indirectly reveal your identity. For example, we may aggregate the data relating to details of your use of the
Platform to calculate audience (e.g. typical time spent on the Platform)

How are Cookies used on this Portal

The Platform may request cookies to be set on your device. A cookie is a small text file that is stored on a user’s
computer for record-keeping purposes. We do link the information we store in cookies to your personal
information – IP, email and name for the purposes of analytics, security monitoring (e.g. to catch multiple
attempts for login via different IP addresses for the same user), tracking usage of the platform and users location.

We use both session cookies and persistent cookies and we use cookies to let us know when you visit the
Platform and how you interact with us, to enrich your user experience, and to personalize your experience with
the Platform. You can change your cookie preferences by selecting to turn certain cookies off. Please note that
blocking some types of cookies may impact your experience on the Platform and the services we are able to
offer.

Essential Cookies

These cookies are strictly necessary to provide you with services available through the Platform and to use some
of its features please see the list below. The Platform gathers certain information automatically when a user
interacts with the Platform and stores that information in log files. This information includes Internet protocol (IP)
addresses, browser type, Internet service provider (ISP), referring/exit pages, operating system, date/time stamp,
and clickstream data. These IP addresses are stored after you end your session. We use this information to: (i)
remember cookie consent; (ii) administer the Platform; (iii) protect against spam enquires on forms; and (iv)
maintain a user’s logged in state and move around the tool. We do link this automatically collected data to your
personal information. Because these cookies are strictly necessary to deliver the Platform, you cannot refuse
them without impacting how we deliver our Services.

Performance and Functionality Cookies

These cookies are used to (i) enhance the performance and functionality of the Platform; (ii) analyse trends; (iii)
track users movements and clickstream events around the Platform; and (iv) gather demographic information
about our user base as a whole but are non-essential to their use. However, without these cookies, certain
functionality may become unavailable. A session cookie expires when you close your browser.

How can I control cookies?

You can block or delete certain cookies by changing your browser settings, as described herein.

You can choose which cookies to accept from the Platform through a pop-up that presents itself when you first
visit. You can amend these settings later through the link ‘Cookie Settings’ displayed on the footer (or left hand
navigation if logged into the Platform). You may also choose to delete in browser, this changes per browser being
used by you, please review your browser help settings to do.

How we use your personal data

We will only use your personal data when the law allows us to do so. Most commonly we will use your personal
data in the following circumstances:

- Where you have consented before the processing;

- Where we need to perform a contract we are about to enter or have entered with you (including where
necessary to use the Portal);



- Where it is necessary for our legitimate interests (or those of a third party) and your interests and
fundamental rights do not override those interests; and

- Where we need to comply with a legal or regulatory obligation.

Purposes for which we will use your personal data

We process your personal information for the purposes of safeguarding the legitimate interests pursued by
Polarys. This includes the following purposes:

● Keep your account secure and protect our Services (including to verify the identities of creators
and prevent fraud and abuse);

● Enable us to provide you with our Services, and to improve and promote our Services;
● To create and administer your account, contact you, and customize your experience on

Polarys; and
● To track and analyze use of the Services so that we can improve how Polarys is performing

and provide users with the best experience possible.

Insofar as you have granted us consent to the processing of personal information for specific purposes, the
lawfulness of such processing is based on your consent. You may withdraw your consent to the extent permitted
by applicable law, by sending an email to: datasubjectrequest@polarys.io

We will not sell, share, or rent or otherwise make available your personal information to other parties, except that
we may disclose the information to third parties who perform services on our behalf and have a need to access
the information in connection with those services. Any third parties will only process this information to the extent
to which and within the limits that Polarys self is permitted to process that data.

Disclosures of your personal data

The third parties with whom we may need to share personal information to help us provide the Platform are: our
subsidiaries or affiliates; our advisors; training vendors who need to access some of your data to enable you to
have access to training content; third-parties for maintenance; our third-party service providers who process
information on our behalf to help run some of our internal business operations including IT services and
marketing services. In particular this will include third parties who provide the IT infrastructure and cloud storage
capabilities to enable the Platform to function or any other third parties that we appoint to supersede such service
providers; and law enforcement bodies in order to comply with any legal obligation or court order.

Email and Mobile Notifications

We want to communicate with you only if you want to hear from us. We try to keep emails to a minimum and give
you the ability to opt in to any marketing communications we send. We will send you email relating to your
transactions on Polarys. You may also elect to receive certain marketing email communications, in accordance
with your preferences, and from which you may opt out at any time by adjusting your notification settings. If you
download the Polarys app, you can manage the notifications you receive on your mobile device in your profile
settings. We’ll also send you service-related announcements when it’s necessary to do so.

Compliance with law

Polarys complies with all applicable privacy laws and regulations. Polarys may be compelled to surrender
personal user or customer information to legal authorities if presented with a court subpoena or similar legal or
administrative order, or as required or permitted by the laws, rules and regulations of any nation, state or other
applicable jurisdiction. Also, in the event of a violation of the terms and conditions of use of the Platform or a
violation of any restrictions on use of materials provided in or through the Platform, we may disclose personal
user information to authorities.

https://www.kickstarter.com/settings/notifications


Data security

All information you provide to us is stored on our secure servers operated by our third-party hosting providers.
Polarys has in place appropriate technological and operational security processes designed to protect personal
data from loss, misuse, alteration or destruction. Only authorized employees and contractors will have access to
any data provided by you, and that access is limited by need. Each employee or contractor having access to any
personal data is obligated to maintain its confidentiality. Although we take steps that are generally accepted as
industry standard to protect your personal data, Polarys cannot guarantee that your personally-identifiable
information will not become accessible to unauthorized persons and Polarys cannot be responsible for any
actions resulting from a breach of security when information is supplied over the internet or any public compute
network. We have put in place procedures to deal with any suspected personal data breach and will notify you
and any applicable regulator when we are legally required to do so.

Data retention

Polarys retains your personal information for so long as is necessary to fulfil the purpose for which it was
collected. We may retain your personal information for longer if they may be the subject of a legal claim, or may
otherwise be relevant for future litigation.

In some circumstances we will anonymise and/or aggregate your personal data (so that it can no longer be
associated with you) for research or statistical purposes, in which case we may use this information indefinitely
without further notice to you.

Your legal rights

In accordance with applicable data protection laws you have a right to request a copy of the personal information
we hold about you and details of how we use that information. If any of the information held about you is incorrect
or out of date, you have the right to amend or rectify it, please follow the process outlined below and we will
amend our records where appropriate. You also have the right to require us to erase your personal data, stop
processing your personal data, restricting the processing of your personal information, right of portability of your
personal information and/or to withdraw your consent to processing. If you think we may have incorrect personal
information, or would like a copy of the personal information we hold on you, or to exercise any other data
protection right, please contact us at datasubjectrequest@polarys.io. Please note that we will need you to prove
who you are before we can provide you with any information.

You also have a right to lodge a complaint with a relevant supervisory authority.




