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n 2023, Senior Services for South Sound 
will celebrate our 50th anniversary. After 
a half century of programs and services 

for our senior population, we’re excited to 
commemorate the occasion, and we look 
forward to entering our golden years!

Next year also marks the 40th anniversary 
of our Brighter Days Adult Day Program. 
Launched in 1983, and formerly known as the 
STARS program, Brighter Days fills a unique 
and important need in our community. It 
provides engaging activities such as art, 
exercise and music for seniors who suffer 
from Alzheimer’s disease, dementia and other 
cognitive disabilities. 

Brighter Days has programming from 9am 
- 2pm every weekday at the Virgil Clarkson 
Lacey Senior Center, as well as three days a 
week at the Faith Lutheran Church in Shelton. 
If you were to visit the program, you’d enter a 
world of laughter and merriment that leaves no 
doubt how much the participants are enjoying 
themselves. As much fun as they have during 
their time at Brighter Days, though, they are 
not the people who benefit the most from the 
program.

“Providing respite to caregivers is the number 
one thing we do,” explains Jen Allen, site 
manager for the Lacey Brighter Days Program. 
“They really need the break from being a 
24 hour caregiver. Those few hours, maybe 

Continued on page 2

Brighter Days Ahead
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BRIAN’S VIEWBRIGHTER DAYS

they get to do the grocery shopping, take a 
shower, take a nap. These little things are so 
important.”

Sarah, whose husband Phil was diagnosed with 
late onset Alzheimer’s disease a dozen years 
ago, is incredibly appreciative of the time that 
Brighter Days gives her. “Home life was not very 
much fun,” she says. “He’ll follow me 24 hours 
a day, two inches behind me, and I started 
getting very grumpy. And I didn’t like myself!” 
After learning about Brighter Days through the 
Lewis-Mason-Thurston Area Agency on Aging, 
Sarah enrolled Phil in 2021. 

“This gives me time to rest,” says Sarah of the 
five hours each day when her husband is at 
Brighter Days. “It gives me time to do laundry, 
to go visit a girlfriend, or just have peace and 
quiet.” As for Phil, Sarah says that he loves 
the program.  “He gets to color and they do 
exercises and they feed him lunch and goodies 
when he comes in. It makes him happy, it 
makes me wonderfully happy.”

The program offers a once-a-month 
support group for caregivers, as well as 
frequent check-ins during drop-off or 
pick-up. “We have conversations about 
anything new or unusual that’s come up,” 
says Jen. “And also check in with people 
because we like them. We really do feel 
like we’re a unit here. It feels like a family.”

At the Lacey program, there is space for 
14 participants. With no other comparable 
day program in Thurston County, it’s not 
surprising that there is a waiting list to get 
in. “It’s tough to say no to people,” says 

Jen. “The program is really needed, there are 
so many families that want and need this kind 
of support.” 

While there is a fee to attend Brighter Days, 
the actual cost of the program is much more 
than families are charged. It therefore relies 
on government contracts and individual 
donations. Jen would like to see the program 
grow, but that requires more funding. “This 
program doesn’t run on its own,” notes Sarah. 
“If you’re looking for a wonderful charity to 
support, this would be one. Because not 
everybody can afford to go to an adult family 
home or to a live-in facility. This is something 
that can give somebody a break, even if it’s not 
a 24 hours a day break.”

To learn more about the Brighter Days 
Adult Day Program, please visit www.
southsoundseniors.org/wellness/brighter-
days-program

here are two 
words that could 
encapsulate 

all of my poetic 
and philosophical 
affections. I’ve mused 
that if I were to have 
these two words 
tattooed on my 
forehead, I could live 

the life of an ascetic and never open my mouth 
to speak, as the origin story of all my words are 
contained in only these two. The words?

Gratitude and Recognition

Now I realize you don’t care much at all about 
the meanderings of my mind, but I would like 
to choose Gratitude as the theme of this short 
piece and invite you to join me in considering 
the power and impact of the idea. I’ll leave 
Recognition for another day. 

A life lived gratefully is a full and wondrous 
thing. This I believe with all my heart, and I 
suspect few would disagree.  For myself, when 
I live in gratitude, I am truly the best version 
of Brian. Being grateful consistently, though, 
is hard to do. It requires that we overcome 
the seemingly gravitational pull of our 
myopia, pettiness, melancholy and self-pity. 
To be grateful is to live each moment in the 
awareness of our good fortune, our blessings. 
Much wisdom from around the world recognizes 
this truth, the essential role of gratitude in a 
good life. Perhaps you have reflected on this 
yourself? 

Well, tis the season of gratitude for many of 
us. Thanksgiving, my favorite holiday, is all 
about this idea. Thanks is just another word 
for gratitude in my book. I truly hope you have 
a warm and wonderful Thanksgiving this 
year, filled with some friends and good food. 
Above all, I hope you have plentiful reasons for 
gratitude. 

Beyond Thanksgiving, the various other holiday 
traditions revolve around gratitude as well. 
We give to those we appreciate, we receive 
from the same, we reflect on the past and new 
beginnings, we bake tasty things and donate 
time or money to help others. 

As an organization, I believe Senior Services for 
South Sound is the embodiment of gratitude. 
We support seniors out of a recognition of 
gratitude for them as individuals. We are 
grateful for all the volunteers, donors, and 
partners who make our mission possible. It goes 
on and on.

I’m too social to stop talking and let a forehead 
tattoo suffice, but I do believe Gratitude as a 
notion is worthy of our highest admiration. We 
wish you all our very best in this special season. 

Brian Windrope
Executive Director

John having a good laugh during a lively game of horseshoes

*all names in this publication have been changed for privacy
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SENIOR NUTRITION SENIOR NUTRITION

hen it comes to Meals on Wheels 
deliveries, most of us probably 

understand the benefit to the recipients. After 
all, folks in need who are receiving meals is not 
that complicated a concept. But what about 
the benefits to the volunteers who deliver the 
meals?

Consider Conner and Doug. This dynamic 
duo has been delivering Meals on Wheels 
together for six years. What makes them stand 
out is that Conner is autistic and essentially 
nonverbal, and Doug is employed as his 
caregiver. According to Doug, he’s simply the 
sidekick to his younger companion, who is the 
real star of the show. 

“I got started with Meals on Wheels through 

Conner,” explains Doug. Conner, who is now 34, 
had been delivering meals for several years, 
one of several volunteer activities — or gigs, as 
Doug calls them — that are part of his routine. 
“He has an active social schedule,” says Doug, 
“and I go along with him on his volunteer gigs. 
That was my door into the senior center, and 
I’m so lucky to have had that door opened by 
Conner.”

Each Wednesday and Thursday, the two 
men deliver meals together to the Boardwalk 
Apartments, the senior living complex just a 
few blocks from the Olympia Senior Center. 
Conner gets so excited, he’s often smiling 
the whole time. He enjoys pushing their cart 
filled with meals, pressing the buttons on 
the elevator, and calling out the apartment 
numbers. 

“We have a special knock so they know it’s us,” 
says Doug, demonstrating with a repeated 
rap rap rap on the table. “We’re always excited 
to see the clients. When they open the door, 
their smiles say it all. They often don’t get out 
that much, so they depend on this human 
interaction.”

Though he doesn’t speak to clients during 
deliveries, Conner will often pat his chest to 
show how happy he is. “You can’t help but 
become friends with these folks,” says Doug. 
“You see them weekly. It’s like an extended 
family.” 

These days, Doug and Conner are delivering 
about 21 meals every shift. During the 
pandemic, when the need for delivered meals 

skyrocketed, they were 
doing about 140 meals. 
In those first, dark days, 
Conner struggled with 
learning how to wear 
a mask, so he stayed 
home and Doug filled in 
by himself. “They would 
hand me letters to give 
to Conner,” he recounts, 
“sweet little notes saying 
we miss you.”

Conner needs 24-hour 
care, and Doug is typically 
with him 30 to 40 hours per 
week. It’s a second career for him, having gone 
back to school to become a caregiver after 25 
years working in environmental science. “First I 
helped mother nature, now I’m helping people, 
directly,” he says with a laugh.

Doug also values the connections he’s made 
at the senior center. “The staff here are 
incredible,” he says. “I don’t know how they pull 
off the magic that they do. There’s not enough 
space, and they always need more resources, 
but the whole crew is fabulous.”

Besides the meals they bring to Boardwalk, 
Doug knows that he and Conner are in 

fact delivering much more. “It’s the human 
interaction and the love and the connection. 
The first thing you think of is the meals. You 
don’t think: we’re bringing love. And that you’re 
getting love back. The human connection 
is something that is priceless, absolutely 
priceless.” For Conner, the facial reactions and 
smiles he gives make clear how important 
these human connections are to him.

To learn more about Meals on Wheels and 
volunteer opportunities at Senior Services, 
please visit us at southsoundseniors.org

Meals on Wheels has 
delivered more than 
81,000 meals this year.

More than 1,030 seniors 
have been fed this year 
by Meals on Wheels.

Dynamic Duo Delivering 
More Than Meals

Doug & Conner packing up meals

Doug & Conner delivering meals at Boardwalk Apartments
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PROGRAMS

The PALS Fund helps 
low-income seniors with 
veterinary bills for their 
beloved animal friends. 

So far this year, thanks 
to about 300 donors, 
including the anonymous

                                         benefactor who 
launched the program, we have raised $76,876. 
Every dollar of that will be paid out in 2022 to 
vet bills for low-income seniors!

From January through August, the PALS Fund 
covered $49,818 in vet bills for 185 pets. Here 
are just a few of the seniors and their pets who 
received help thanks to your donations!

Jane needed an emergency procedure for 
her cat, Mary. She had given birth to one 
live and one stillborn kitten, but there were 
more kittens to come and they were stuck. 
It took emergency surgery to save Mary’s 
life, a procedure that Jane could never have 
afforded.

Apollo is a 16-year-old Chihuahua with a heart 
condition. His human companions live in a 
fifth wheel trailer on their children’s land, and 
were unable to afford expensive cardiac care 
for their pet. Thanks to the PALS Fund, Apollo 
received the care he needed to get back to 
running around like a puppy again.

To learn more about supporting the PALS Fund, 
please visit www.southsoundseniors.org/pals

lthea was 90 years old and happily 
aging in place. She lived alone in her 
house, was extremely independent, and 

loved nothing more than tending to her garden. 
Then, in an instant, everything changed. After 
suffering a stroke, Althea was confined to 
a wheelchair, unable to take care of herself 
without assistance.

For so many seniors like Althea, in-home 
care is the difference between aging in place 
and moving to a facility. That’s the driving 
force behind our Care Connection program. 
Since launching in 2001, Care Connection 
has referred caregivers and housekeepers to 
thousands of seniors.

But what makes Care Connection different 
from other in-home options? “First, we’re a 
non-profit,” says April Slee, who manages the 
program. As with all the programs run by Senior 
Services for Sound, Care Connection exists to 
provide a service for seniors who require it, not 
to generate money for shareholders. 

“Second,” continues April, “the independent 
providers we refer work directly with the clients. 
There is no limitation on what they can do. 
They can do wound care, tracheostomy care, 
injections — as long as they are trained by 
a cognitively able client or their family, they 
can do those things.” Providers can even take 
clients in their cars, for example to the doctor 
or grocery store, which would not be permitted 
by other home care options in the community. 

Unlike those other home care options, where 
care providers must be Certified Nursing 
Assistants or licensed Home Care Aids, 
Care Connection maintains a registry of 
independent providers, or IPs. These providers 
need their own business licenses, malpractice 
insurance, CPR certification, drivers license and 
must pass background and reference checks, 
and demonstrate experience in their field. But 
they do not need to be licensed by the state. 
In practice, this means they have much more 
flexibility in the services they can provide, and 
the cost for the client is much less.

“Our caregivers typically cost less per hour 
than other options,” says April, “with the 
majority of the money going to the IP.”  It’s not 
just the seniors who benefit. Care Connection 
independent providers get to keep more of 
their paycheck and gain experience working 
with clients. The rapport that develops 
between IPs and clients can also prove very 
meaningful for both parties. “Care Connection 
clients are so very kind and welcoming,” says 

Mary Beth, an IP since 2018. “ I especially enjoy 
listening to their life stories and their daily 
happenings.”

Althea lived three years after her stroke. 
According to her son, “April at Care Connection 
put together the most amazing team of 
caregivers that not only took care of my 
mother’s basic needs, but went far beyond, 
giving her companionship and interesting 
conversation that made her latter days some 
of her better days.”

To learn more about Care Connection, please 
visit www.southsoundseniors.org/wellness/
care-connection

PROGRAMS

Care ConnectionThe PALS Fund

Independent Provider & their client
Apollo the Chihuahua 

So far this year, 
we have helped 
cover vet bills for 
185 pets!

IPs have worked 
23,590 hours for 
Care Connection 
clients in 2022.

To learn more or donate to 
these programs, please visit us 
online at southsoundseniors.org
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A DIFFERENCE 
THIS YEAR!

Open to find out how we’re impacting local seniors

Learn 
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happening 
at Senior 
Services!


