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Introduction

On-premise software has remained a go-to solution for years and it was a pretty
straightforward decision a few years ago. However with the advancement in
technology and the rapidly changing landscape of enterprise IT, primarily with the
rise of Cloud Computing and Software-as-a-Service (SaaS), the conventional
software delivery model of perpetual licensing with an on-premises deployment has
become less viable.

Software as a Service (SaaS) has been gaining popularity over the last decade, with
many functionalities which were previously considered unsuitable with the cloud
model of operations, have been streamlined now. In the past decade, many large-
scale companies have seen a substantial increase in the profit share of their cloud-
based computing and SaaS products.

 Given the multiple advantages, many large incumbents such as Microsoft (Office
365, Microsoft Dynamics) and Adobe (Creative Cloud) to name a few have been
hugely successful in transitioning their traditional product eco-system from
perpetual license-based to purely SaaS-based model. 

The SaaS model continues to gain traction. It seems as though more and more
companies are jumping on the cloud bandwagon…and for good reason. It can be
used to empower businesses and their employees, ensuring they have access to the
data, applications, and features they need to do their jobs more efficiently and
effectively. 

With so much change already underway, could this be the time for your
business to make the switch?

Considering the potential of the SaaS model, it is important to compare it with an
On-Premise set-up over some key differential points. But before that, we should
know a little more about SaaS. 



Cloud infrastructure services spend 
hit yet another record in Q1 2020, 
growing 34% (YoY). Growth in cloud 
services was driven by organizations 
around the world moving to remote 
working as the COVID-19 pandemic hit. 
As a result, enterprises sought rapid 
access to compute resources in the face of 
lockdowns and disruption
-
Canalys, an independent technology 
research firm.

64% Indian firms to adopt cloud 
computing amid COVID-19 pandemic
-
IDC's COVID-19 Impact on IT spending 
Survey, May 2020

Software as a Service or SaaS is a way of
delivering applications over the Internet – as a
service. It is sometimes also called as cloud
software, or hosted software. The first
applications for consumers were things like
webmail, bookmarking and photo sharing. In
business and the enterprise segment,
applications such as customer relationship
management (CRM) were among the early
innovations. SaaS has since become a widely-
used business model with more and more
different kinds of applications available via the
cloud. 

Some very common examples of SaaS
solutions are Cisco WebEx, SalesForce,
Microsoft Office, Zoom, Dropbox—the list 
goes on. 

(1) The growth of user being mobile 
Where people want to be able to connect 
from anywhere, not just the office. 
Web-based solutions work well to meet this
need.

(2) Increasing broadband access
This made standard internet connectivity
speeds adequate for using SaaS applications.
More widespread broadband connectivity 
also made it easier for users to log on to
services in different locations.

(3) The standardization of digital technologies
Common protocols make it easier to share,
integrate and scale cloud-based programs 
and services – as well as providing much
better user experiences in a multi-device
environment.

(4) Comfort in the usage of web-like interfaces
More and more users are happy to work in a
standard browsers due the simplicity,
familiarity and very little learning curve
required when using an application with web-
like environments.

(5) Accelerated feature delivery – Get the
latest & the greatest 
With updates rolled out very frequently (often
quarterly or monthly) and no need to 
maintain or support legacy versions of the
software, the entire focus is on enhancing
customer experience and making user more
efficient. 

COVID IMPACT ON CLOUD USE

What is SaaS? What makes SaaS popular?
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Deployment is slow as it requires 
movement of high-end machinery, 
setting them up, enabling a platform 
for the system, and adding a proper 
support & maintenance structure.

Customization of software is high as 
the features are developed as per the 
requirements of the company.

 
Adoption rate is lower as the high 
level of customization creates a 
learning gap that the workforce must 
fill. Employees should be trained on 
the customized software.

There is a higher one-time fixed cost 
(depreciating over a period of time). 
Support and maintenance costs are 
added as overheads (recurring costs).

Deployment speed is quick as the 
platform and software is developed 
by the vendor and deployed off-site 
(cloud). The support and maintenance 
are handled by the vendor.

Thus freeing enterprises from the 
worries of managing everything 
themselves.

Customization is lower (limited) as 
the features adhere to industry 
standards and best practices.

Adoption rate is higher as the original 
software is designed with best 
practices in mind. The features are 
designed with an intent of easy 
usability.

There is a far lower one-time 
processing cost (fixed cost), while a 
subscription fee is charged as a 
recurring cost.

Cost

Adoption

Deployment 
Speed 

Customization

On-Premise SaaS

“In the past, we would think about adding new features to the next version of a product, and 
we would take 18 to 24 months between major launches of new products. Nowadays, two 
years is an eternity. Development on the SaaS product is generating new features and 
functionality about every month or every quarter. It no longer made sense to hold back all 
those innovations only to bundle them into the packaged product a year later.”
-
Executive Vice President and CFO, Adobe

(6) Open integration protocols and APIs
Enabling the development of ‘mash-ups’ which combine data, presentation and functionality from 
multiple services.

 
(7) Collaborative and social functions
Allowing people in different teams and or locations work co-operatively with one another, thus 
further boosting efficiency and business productivity. 

On-Premise vs SaaS 
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Security

Upgrade

On-Premise

The cloud managed service landscape is 
becoming increasingly sophisticated and 
competitive. In fact, by 2022, up to 60% of 
organizations will use an external service 
provider’s cloud managed service offering, 
which is double the percentage of organiza-
tions from 2018 
-
Gartner

As computing systems increase in 
sophistication and power, SaaS has kept 
pace, moving up from simple single 
applications and becoming a practical 
approach for enterprise-scale solutions.

Enterprise-scale businesses often have 
different units operating across different 
territories, time zones and locations. To 
maintain a holistic, connected way of working 
in spite of these challenges, you need 
software and systems that can bridge the 
gaps. Cloud-based SaaS gives you the tools 
to do this the most cost-effective way.

SaaS

Additionally, with the right setup, you can 
plug in legacy systems and ensure that all 
your services are interlinked. This helps 
eradicate gaps in reporting and data, forging 
a virtuous circle.

Cloud-based services allow data and 
performance to be shared and tracked 
easily. Dashboards provide a personalized 
interface for each individual, drawing on and 
feeding into a common pool of data. Teams 
can collaborate via shared social spaces that 
are always in sync on every user’s device. 
Bringing together functions in a common 
centralized environment or a platform helps 
an enterprise gain scale, cost, speed and 
service efficiencies.

With the recent pandemic episode, many of 
the real-estate strategies in terms of space
leasing and management will be 
re-evaluated. Remote management of such 
spaces becomes critical to ensure safe and 
healthy environment for all employees 
without any compromise, yet costs have to 
controlled to achieve that. Technology driven 
tools with data driven, centralized 
management is necessity (not a luxury) and 

Upgrading On-Premise set-up 
requires an overhaul of the entire 
software/platform. The upgrade of 
the physical servers might require a 
process shutdown for the company. 
The speed of upgrade is very slow, 
requiring hours of downtime.

High grade of security measures, as 
sensitive information can be stored 
on-site utilizing the company’s 
security protocols.

Upgrading the software is much 
faster as it does not require any 
efforts from the company. Upgrada- 
tion can be completed in minutes of 
downtime. Such upgradation can be 
done whenever any new innovative 
feature comes forth in the market.

Similar grade of security, only 
difference being that the information 
is stored off-site and the responsibili-
ty of security lies with the vendor.

SaaS in the Enterprise sector
& Real Estate sector
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quick feature add-on remains core essential 
of achieving that goal, sometimes in a very 
limited time-frame. 

Increased efficiency and cost effectiveness
are the reasons many businesses give for 
turning to cloud-based SaaS solutions. The 
advantages include:

(1) Low setup and infrastructure costs
You just pay for what you need with no 
capital expenditure that needs to be 
depreciated on your balance sheet over time.

Several technologies are now being utilized 
in the office, retail and logistics sectors and 
will have long-term and far reaching impact 
on the real estate industry. Recent years 
have seen the development of a wide range 
of technological solutions enabling compa- 
nies to enhance resilience, maintain stability 
and ensure business and real estate 
continuity.

However, the adoption of these digital tools 
has been gradual in some companies as they 
lacked compelling reasons to alter their 
approach. Covid-19 forced companies to 
adopt digital solutions at an unprecedented 
pace, with the outbreak appearing to be a 
catalyst for change
- 
Anshuman Magazine, Chairman & CEO - 
India, South East Asia, Middle East & Africa, 
CBRE

IQnext is a cloud SaaS IoT platform provider 
for Commercial Real Estates. This means our 
software is able to leverage the latest tech- 
nology to deliver a service with reliability, 
performance and security unmatched by any 
on-premise deployment. With a responsive, 
advanced, user interface IQnext is the easiest 
way to manage your buildings, spaces and 
devices - anywhere, anytime.

(2) Accessible from anywhere
Just connect to the internet and you can work 
from wherever you need to be via desktop, 
laptop, tablet or mobile or other networked 
device. 
Additionally, we provide the security 
features such as IP Whitelisting, Two-factor 
Authentication to make systems secure, yet 
mobile. Refer to our Security Whitepaper 
for more details. 

(3) Scalability
You can adapt your requirements to the 
number of people who need to use the 
system, the volume of data and the 
functionality required as your business grows.

(4) Industry leading service level agree- 
ments (SLAS) for uptime and performance
So you have assurances that the software will 
be available to use when you need it – a 
difficult promise for in-house teams to make.

(5) Automatic, frequent updates 
Providers offer timely improvements thanks 
to their scale and because they receive feed- 
back about what their customers need. This 
frees up your IT department for other more 
business-critical tasks.

(6) Security at the highest level required by 
any customer
Because of the shared nature of the service, 
all users benefit from the security level that’s 
been set up for those with the highest need.

The benefits of SaaS

What we use
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www.iqnext.io

Security is paramount to us and we are committed to 
adopting best practices, putting strong safeguards in place, 
and strive for continuous improvement of the platform.

Hosted on AWS. All sensitive data is encrypted before 
transmission and while at rest. Security updates are applied 
to the cloud regularly and pushed to the gateway.

sales@iqnext.io
+91 80 4210 3435 

+91 80 4110 5010

AES 128-bit encryption for wireless data transmission.

SSL encryption for TCP/IP data transmission. The system uses 
outbound connections only, meaning no ports need to be opened 
in the corporate firewall; also supports Internet access through an 
HTTP proxy server or a 4G mobile dongle.

CREATING A REAL-TIME DIGITAL TWIN OF YOUR BUILDING

IQnext® is a patented integrated workspace management platform. It is built on the IoT architecture for commercial 
buildings & workspaces. From the data gathered we create a real-time digital twin of your building that deeply integrates & 
connects your people, processes & devices in real-time. 

Thus enabling organisations to optimize the building operations, improve overall efficiency & productivity by providing 
applications that enable, energy savings with HVAC integration, efficient space utilization, meeting room management and 
much more.

Cloud

Data Storage and Security Wired

Wireless

CONNECT
WITH US

What is IQnext®?

https://www.youtube.com/channel/UC2i7fH8AtfAlZZk-B32-VJw
https://twitter.com/Synconext
https://www.linkedin.com/company/iqnext
https://www.iqnext.io/
mailto:sales@synconext.com

