
TERMS & CONDITIONS

Scope of Application

Contracts for Accommodation and related agreements to be entered into between this Hotel and the Guest to be
accommodated shall be subject to these Terms and Conditions. And any particulars not provided for herein shall be
governed by laws and regulations and / or generally accepted practices.

In the case when the Hotel has entered into a special contract with the Guest in so far as such special contract does
not violate laws and regulations and generally accepted practices, notwithstanding the preceding Paragraph, the
special contract shall take precedence over the provisions of these Terms and Conditions.

A guest who intends to make an application for an accommodation contract with the hotel shall notify the hotel of
the following particulars:

➔ Name of the guest(s);
➔ Date of accommodation and estimated time of arrival;
➔ Accommodation Charges (based, in principle, on the Basic Accommodation Charges listed in the Attached

Table No,1);
➔ And other particulars deemed necessary by the Hotel;

In the case when the Guest requests, during his stay, extension of the accommodation beyond the date in preceding
paragraph, it shall be regarded as an application for a new Accommodation Contract at the time such request is
made.

Check-in & Check-out

Village BY BOA guests can check-in anytime from 3PM on the day of arrival.
Check-out on the day of departure by 11AM.

Late check-out and early check-in are subject to an additional charge.
In the event of early arrival, to guarantee immediate access to the apartment upon arrival, please pre-register the
reservation from the night prior to arrival.

Reservations

➔ Bookings must be guaranteed with a credit/debit card

➔ Prepaid discounted rates must be paid in full at the time of booking

➔ All reservations must be paid in full before check-in

➔ Group reservations-reservations of more than 4 units made by the same entity, are subject to the

general group conditions.

➔ Available rates for any unit may also have its own specific rate restrictions. These restrictions are clearly

described within rate details during the booking process.

➔ Village By BOA  reserves the right to cancel any non-guaranteed reservation without prior notice.

➔ Reservation must have details of all guests staying in the unit including a copy of identification for

each one.



Cancellation & No-Show Policy

The following conditions apply to cancellations, including no-shows.

➔ 1-6 nights 72hrs free First night after that No show at 100%.

➔ 7-27 nights 7 days free 25% after that No Show at 50%

➔ 28+ nights 14 days free 25% after that No show at 50%

Refundable Security Deposit

All reservations at VIllage By BOA are subject to a 250 euros as a Security Deposits (fully refundable if not used) prior
to check in. The security deposit amount will be pre authorised on the payment card provided at the time of
booking.

Extension of Stays

Any extension of the stay is subject to availability and we will endeavour to accommodate all such requests.
Alternatives will also be offered in case the requested apartment is not available. A written request is to be sent to
Village by BOA management stating the guest’s name, property name, new departure date and method of payment
for the remaining nights.
Rate might change from original reservation made

Early Departure

Please note that any price change due to early departure will be applied retroactively to the client’s account
starting from the initial arrival date. In the event of an early departure, any reduction in the length of stay will
incur cancellation fees in line with the aforementioned cancellation policy. We will endeavour to review
circumstances for each individual case and may not charge for early departure.

Group Reservations

With the rates offered, a maximum of 4 units can be booked for guests travelling together at one time. Group
bookings of six or more units, from any booking channel, are subject to VIllage by BOA  terms and conditions.

Non-Smoking Policy

Smoking is not permitted indoors, in the guest units and common public areas. A ‘smoking fee’ of 150 euros will be
charged to a guest that the management determines has been smoked in restricted areas. The fee will be taken
out of the security deposit or from to the credit card on reservation.

Pet Policy

VIllage by BOA is a strictly no pets Hotel, If management will determine or spot a pet in the guests units or the
property’s public areas, that guest will have to leave the property and a “pet penalty fee” of 250 of local currency
will be taken out of the security deposit or charged to credit card on reservation.

Housekeeping service

Prior to check-in, each unit will be thoroughly cleaned by our experienced team

➔ Guests  will receive house housekeeping service every third night.

➔ Guests that request housekeeping service on top of the complimentary options will be able to request 24

hours before from management, with extra charge and based on availability.



House Rules & General Guest Room Conditions

Village by BOA's House Rules apply to your stay and are provided at the time of booking, upon confirmation, or on
the property itself.
A guest may be charged for damage to the structure, furniture, or equipment in guest units or public areas that is
considered beyond fair wear and tear or malicious.

No-Party & No-Gathering Policy

Every unit and public area at Village by BOA adheres to a strict "no party" and "no gathering" policy.

Any guest (or client on behalf of the guest) must notify the village by BOA Management of any gathering/ dinner or

special event that will have additional persons visiting the guest units or public areas.

Complaints from neighbours and/ or other guests in the property of noise will be dealt directly with management or

police if necessary.

Immediate departure and penalty charges may apply if management identifies any breach of policy.

Liabilities of the Hotel

The Hotel shall compensate the guest for damage if the Hotel has caused such damage to the Guest in the fulfillment

or the nonfulfillment of the Accommodation Contract and / or related agreements. However, the same shall not

apply in cases where such damage has been caused due to reasons for which the Hotel is not liable.

Loss and Damage

Village by Boa cannot be held liable for any loss or damage to guests' personal belongings or property. Guests are
advised to arrange coverage for their personal belongings prior to their arrival.

Use of Accommodation

Accommodations are provided for use by the individual(s) specified at the time of booking and can not be sublet.

Handling When Unable to Provide Contracted Rooms

The Hotel shall, When unable to provide contracted rooms, arrange accommodation of the same standard elsewhere
for the Guest in so far as practicable with the consent of the Guest.

Custody of Baggage and / or Belongings of the Guest

No Belongings of a Guest can be delivered into the Hotel before his arrival, the Hotel shall not  be liable to keep it
with the exception of a the case when such a request has been accepted by the Hotel. The baggage shall be handed
over to the Guest at the front desk at the time of his check-in.
When baggage or belongings of a Guest are found left at the Hotel after his or her check-out, and no instruction has
been given by their owner or their owner cannot be identified, the baggage or belongings shall be kept at the Hotel
for 7 days including the day they are found. Thereafter, the Hotel shall turn cash and valuables over to the nearest
police station and dispose of other goods.(Food and drinks and magazines shall be disposed of on the first day.)

Right to Cancel Accommodation Contracts by the Hotel

The Hotel may cancel the Accommodation Contract under any of the following cases;

➔ When the Guest is deemed to present a danger of engaging in violence, intimidation, threat, unreasonable
demand, gambling, possessing or using prohibited drugs, being dead drunk from consumption of alcohol or
conducting himself in a manner that will create a disturbance that annoys other guests or contravene laws or
act against public order or standards of decency, in regard to his accommodation or in the Hotel.

➔ When the Guest has an infectious disease, or that is suspected;



➔ When the Hotel is requested to assume an unreasonable burden in regard to his accommodation;
➔ When the Hotel is unable to provide accommodation due to natural calamities and / or other causes of force

majeure;
➔ When the Guest is deemed to present a danger of causing guest annoyance to other guests or has conducted

himself in a manner that has created a disturbance that annoyed other guests.
➔ When the Guest does not refrain from prohibited actions such as smoking in bed, mischief to the fire fighting

facilities and other prohibitions of the Use Regulations stipulated by the Hotel. (Restricted to particulars
deemed necessary in order to avoid the causing of fires.)

In the case when the Hotel has cancelled the Accommodation Contract in accordance with the preceding Paragraph,
the Hotel shall not be entitled to charge the Guest for any of the services in the future of the contractual period
which he has not received.

Refusal of Accommodation Contracts

The Hotel may not accept the conclusion of an Accommodation Contract under any of the following cases;

➔ When the application for accommodation does not conform with the provisions of these Terms Conditions;
➔ When the Hotel is fully booked and no room is available;
➔ When the party seeking accommodation is deemed liable to conduct himself in a manner that will

contravene laws or act against the public order or good morals in regard to his accommodation.
➔ When the party seeking accommodation has used violence in a hotel in the past.
➔ When the party seeking accommodation is a corporation, any of its directors and employees have committed

violence in the past.
➔ When the party seeking accommodation presents a danger of engaging in violence, intimidation, threat,

unreasonable demand, gambling, possessing or using prohibited drugs, being dead drunk from consumption
of alcohol or conducting himself in manner that will create a disturbance that annoys other guests or
contravene laws or act against public order or standards of decency, in regard to his accommodation or in the
Hotel.

➔ When the party seeking accommodation can be clearly seen to have an infectious disease.
➔ When the Hotel is requested to assume an unreasonable burden in regard to his accommodation;
➔ When the Hotel is unable to provide accommodation due to natural calamities, dysfunction of the facilities

and / or other unavoidable causes;
➔ When the Guest is deemed liable to conduct and / or have conducted himself in a manner that will create a

disturbance which annoys other guests.
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