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You’re on your way
Engiven is here to empower you to communicate with current and future 
donors about the complicated world of cryptocurrency. We alleviate 
the overwhelming task of becoming a blockchain technology expert 
overnight by providing you the resources you need to communicate 
proudly and authentically about the advantages of donating crypto to 
your ministry.

We don’t think it’s your job to be an expert or an advocate for crypto, 
but we do think it’s in your best interest to meet your donors where 
they are and invite them to partner with you in any way they can. Not 
to mention, allowing for cryptocurrency donations lowers the barrier to 
entry for donors operating exclusively in the digital world. 

You have crypto-owners out 
there, go engage them. 
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Getting to know crypto
• Bitcoin and other types of cryptocurrency are built using a newer form of 

technology called blockchain. 

• Blockchain which records, secures, and distributes information in a way that is 
transparent and permanent. 

• Experts compare the development of blockchain technology to the 
development of the internet. 

• It has only been 38 years since the internet was born and, though many 
originally questioned its usefulness, it has become a thriving ecosystem that we 
can’t imagine living without.  

• Blockchain is on a similar trajectory, and while some forms of this technology 
will prove to be more useful than others, the possibilities are endless.
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Why Crypto?
• In the United States, 90% of wealth 

is in noncash assets. This includes 
anything that has not been liquidated 
like cars, homes, stocks, and now, 
cryptocurrency. 

• If non-profits took advantage of 
non-cash donations, donors may be 
more likely to give. Not only would 
they be benefiting a great cause, but 
they would avoid the effort of selling 
something or paying taxes on the sale. 

• In the case of cryptocurrency, donors 
are usually able to offset their capital 
gains and receive the full value of the 
donated asset as a charitable deduction.
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Click the thumbnail to explore our full library of video resources.

(Password: Blockchain)

Beyond the Basics
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Section 1:
Prepare for 
Takeoff



Set up Your  
Giving Widget
Engiven has streamlined the process of 
setting up an online giving widget. 

1. Create Your Funds

To get started, create the designated 
funds you want to make available 
to your donors by visiting ‘Manage 
Funds’ in your dashboard. Examples: 
General Giving, Land Acquisition, 
Camp Scholarships, etc.
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2. Set Up Widet

Then add those funds to your 
widget(s) as options for your 
donors by visiting ‘Giving 
Widgets’ and Engiven will 
instantly provide you with an 
embed code which is placed 
into your website. 

|  9  



Sample copy for a  
Thank You receipt:
Thank you for your generous non-
cash donation of cryptocurrency to  
[Organization Name]! 

Your gift will be influential in moving 
our mission forward. You are an 
irreplaceable partner on our journey 
to do the most good. 

3. Customize Giving Receipt

Receipts will automatically be provided 
to your donors upon completion of a 
donation. Just be sure to customize 
your receipt with your logo and a 
special message.

YOUR LOGO
YOUR LOGO
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Prepare Your 
People
Once you’ve finished setting up your 
giving widget, it’s time to communicate 
with your team, whether they are 
crypto-savvy or not.

• Make sure your Major Gift 
Representatives have talking points 
for their conversations with donors. 

• Provide your call centers with 
scripts. Find sample scripts in your 
Engiven Dashboard.

Crypto-giving is still 
giving. There’s no  

need to overthink it. 

|  11  



Create a specialized campaign exclusively 
for crypto donations. 

• This is a great way to create buzz around 
your new capabilities. 

• Options for a campaign include a 
scholarship fund, technology improvements, 
or a land purchase.

Utilize an upcoming event or conference.

• Use this opportunity to communicate about 
all the ways your donors can support your 
cause, especially through crypto. 

It takes 5-10 touches for ads and emails  
to be memorable.

• Create specific and targeted email lists to 
communicate with current, past, future, and 
potential donors to educate and inform. 

• Be sure to send updates and impact reports 
specific to crypto to celebrate with current 
and past donors as well as to encourage 
further participation.

Leverage your Podcast.

• If your ministry has a podcast, use 
an episode or a minisode to answer 
any pertinent questions about giving 
cryptocurrency and teach your donors  
about the benefits of donating their  
bitcoin or altcoins. 

Get your community talking.

• Social media channels are a great way to 
answer recurring questions or inform your 
audience about how and why they should 
donate crypto to further your mission.

5 Ways to Get  
the Word Out
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Section 2:
You Are 
Live!



Get the Word Out
Don’t keep this to yourself. You have to shout it from the mountain top that donors can 
and should donate their crypto to your organization.

We have assembled an array of resources for you to use as you communicate with 
your current and future donors across email, social media, and in-person events about 
cryptocurrencies.

At Engiven, we know that the future of giving is digital. We hope to crypto-enable the 
non-profit community to talk about and utilize this advantageous way to give as you 
further your incredible causes.

Below we have included base copy for your use as you connect with current and future 
donors to announce the introduction of crypto gifts. This should serve as the base to 
your communication, but be sure to include your mission and explain the need as well 
as the urgency of your cause to engage with your crypto-owners.

The audience for this initial email is everyone.
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[Greeting],

The future of giving is digital – and we’ve arrived! 

We are now accepting donations of Bitcoin and 39 other cryptocurrencies on our website! 

We know that many of our community members are crypto-owners so we wanted to create a 
seamless way for you to donate your crypto as a non-cash asset to support our [INSERT: cause/
mission]. 

Donating cryptocurrency is tax-deductible and treated as a non-cash contribution by the IRS. Once 
you have submitted your donation online, you will receive an IRS compliant contribution receipt for 
all cryptocurrency gifts. The process is fast and extremely secure. 

If you have any questions, head over to [linked website] to learn more. 

Thank you so much for considering donating your cryptocurrency to [Organization Name]. We are 
only able to make a difference because of the generosity of people like you! 

[Closing],

Everyone

This is big!
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Generic Crypto Imagery

Mission 
Driven 
Imagery

Eye Candy
It’s so important to include 
eye-catching visuals in your 
emails. These are sample 
graphics to spark your 
imagination.  Stay true to 
your brand and your voice.
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Sample Caption:
The future of giving is digital – and 
we’ve arrived.

We are now accepting donations of 
Bitcoin and 39 other cryptocurrencies 
on our website! 

#cryptocurrency #givecrypto 

Go where your people are. Get social.

Know your audience.  
The cypto community  
has a sense of humor.
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On the Mic
When communicating in person, whether one-on-one or to an audience, it’s essential 
to avoid overwhelming your listener with blockchain intricacies. Utilize the talking 
points below to hit the high notes. 

Talking points

1. We made it to the future!

2. We now accept donations of Bitcoin and 39 other cryptocurrencies. 

3. Cryptocurrency donations are tax-deductible and are treated by the IRS the same 
as non-cash contributions.   

4. Donors will receive an IRS compliant contribution receipt for all cryptocurrency 
donations made on our website. 

5. Thank you so much for considering donating in any capacity, we are forever 
grateful for any and all contributions made to move our mission forward. If crypto 
is your thing, we hope this is a blessing.
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Further your reach

Dive into  
details with  

blogs and videos

Send an SMS  
text blast

Get personal 
with a live video 
on social media

Take advantage of your most engaged communication channels. 

|  19  



Relaxation Break
 Don’t stress. You’ve got this!



Section 3:
Crypto for 
a Cause



Crypto with 
Confidence
At Engiven, our goal is to equip the non-
profit community to take on the crypto-
space with confidence. 

To encourage engagement with your new 
donation platform, we wanted to provide 
several potential ways you can leverage 
your marketing channels.

For example: 

• Crypto-gifts are just like cash, when using Engiven the average 
crypto donation is $100,000 and receiving 3–5 cryptocurrency 
donations per month is substantial. This is much different than 
typical credit card donations that are made more frequently and 
generally for smaller amounts. 
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What’s different about crypto donations? 

You get to set it up and forget it. Engiven sends 
a receipt to the donor on the non-profit’s behalf.

How will this integrate with our current 
database?

Easy: It won’t. A successful amount of crypto gifts 
is 3–5 donations per month, meaning manual 
importation will be simple and quick. You can 
also generate and export csv reports right from 
your Engiven dashbaord that can be uploaded 
into your current database.

Which cryptocurrencies do you accept for 
crypto donations?

We currently accept Bitcoin, Ethereum, Doge, 
and 37 other common cryptocurrencies. But we 
stay up to date on the newest crypto discoveries 
and will continue to make more available.

Are crypto donations tax-deductible?

Yes, this is one of the many benefits to donating 
your crypto. Cryptocurrencies are treated the 
same as non-cash contributions by the IRS. You 
and your donors will receive a receipt via email 
that can be used for tax purposes. 

Will my donation be held as a 
cryptocurrency or converted to fiat 
currency following the donation?

We will immediately convert the cryptocurrency 
to fiat so that it can be used functionally as cash 
in your bank account. 

If you desire for it to be held as a cryptocurrency, 
Engiven Premium clients can designate funds 
as ‘Custody’ and gifts to those funds will be 
held securely in cold storage until you want to 
liquidate them.  

FAQ: Sound like  
an expert
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Sample Communications Calendar 
This will accompany your organization’s current communications. 

Week 1: Mass Email 
Announcement

Week 2: Social Media 
Announcement 

Additional: In person 
announcement at church/
meeting/event/etc. 

Week 3: E-Newsletter 
mention
Consider featuring related blog 
content.

Week 4: Social Media Post 
to inform

Week 5: SMS Text blast

Week 6: Follow up email 
Audience: current donors 
and those who engaged with 
previous email content.

Week 7: Social Media Post
Consider a more personalized 
video message.

At the discretion and capacity of your organization, feel free to sprinkle in other forms of 
content throughout the first 60-90 days without oversaturating your audience. 

Announce Inform Follow Up
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Start Sharing
At Engiven, we want to make your life easier.  
Download our sharable graphics from your 
Engiven Dashboard to help kickstart your crypto 
communication. 

|  25  



One small step for crypto,  
one giant leap for your cause.

 
Now that you’re ready to go, just set it and forget it, we’ll take it from here.

Buckle up, it’s time to watch your donations soar... to the moon! 
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For more resources and information 
visit us at engiven.com

http://engiven.com
http://engiven.com
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