


















Pretest Checklist: 
 

- Present the consent form and summarize it 
- Obtain the signature of the participant on the consent form 
- Share the following link to the participant: XXX Link from XXX 
- Let participant share the screen  
- Start screen and Audio Recording 
- Tell participant to start and comment everything (actions) 

 
Posttest Checklist: 
 

- Stop recording, save audio and video to drive 
- Fill out the debrief form 
- File informed consent form 

 
 
Start the Test by reading out loud: 
 
Thank you for coming in today, my name is XXX and I am working for XXX. 
We’re constantly trying to improve our product, and getting your frank feedback is a 
really important part of that. 
The goal for today’s session is to present you a prototype of our so-called XXX and 
see how you interact with it. 
 
I’m only here to learn from you – so I’ll ask a lot of questions, but I am never testing 
you. I’m only testing our system. Any difficulties you might encounter are the 
system’s fault. We need your help to find these problems in the User Experience. 
 
I’ll start this session by asking some background questions. Then I’ll show you some 
things we’re working on and ask you to do some tasks. 
 
As you work on the tasks please think out loud. This means that you should try to 
give a running commentary on what you’re doing as your work through the tasks. 
Tell me what you’re trying to do and how you think you can do it. If you get confused 
or don’t understand something, please tell me. If you see things you like, tell me that 
too. I want to emphasize that you won’t hurt my feeling by telling me what you 
think. In fact, candid feedback is the most helpful. 
 
If you do get stuck, I’m going to try not to answer your question or tell you what to 
do. I’m just trying to see what you would do if you were using it on your own. But 



don’t worry – I’ll help you if you get completely stuck. Do you have any questions 
before we begin? 
 
 
Pre-Test Questions: 
 

1. Tell me about the last time you did/participated in tools XXX... 
 

a. Have you ever used tools XXX before?  
 

b. How many have you worked with?  
  

c. Which ones have you used?  
 

d. ….. 
 
 

2. What are you primarily looking at when choosing tools XXX? (e.g. costs, 
length, ratings)  
 

3. Which tools XXX would you refer to your best friend/ colleague and why? If 
he/she wouldn’t – why not?  
 

_____________________________________________________________________________________ 
 
 
Presenting task instructions 
 
(User story – this is just an example) 
Please put yourself in the role of an ambitious, inexperienced founder. You have an 
idea for a new venture in your head, but don't know which steps to take first. 
You have now found tool XXX and want to use it to fulfill your first tasks.  
 
You are now in part of the tool XXX.  
 
Now, please complete the following task in the tool: 
 

1. (description of task) 
2. … 

 
 



Post-test Questions: 
 

1. What difficulties did you have while solving the tasks? 
 
 

2. What did you think of the Prototype? What did you like/dislike? 
 

 
3. If you had 3 wishes to make this better for you, what would they be? Why? 

 
 

4. How would you describe the tool/prototype to a friend? 
 
 

5. Under what circumstances would you use it and why? 
 
 

 
 
Last but not least: Formulate a short conclusion & thank you! 



Consent Form  

I agree to participate in the study of the Learning Journey Product conducted by  

___________________________________ 

I consent to the audio/video recording of this test. This recording will be used for 
research and product improvements only.  

I understand that participation in this usability study is voluntary and I agree to 
immediately raise any concerns or areas of discomfort during the session with the 
study administrator.  

Please sign below to indicate that you have read and you understand the 
information on this form and that any questions you might have about the 
session have been answered.  

 

Date: _______________________________ 

 
Please fill in your name: _______________________________________ 

 

 

Please sign your name: ________________________________________  

 

Thank you! We appreciate your participation.  

 







Test Round: 
 
Participant Name:    
Participant Organisation:   
Date:        
 
 
DEBRIEF right after every participant  
 
 
Main Findings (bullet point style): 
 
 
 
We observed difficulties with: 
 
 
 
 
Any critical incidents? (Participant got stuck?): 
 
[  ] yes 
[  ] no 
 
If yes, please explain what happened: 
 
 
 
 
AHA Moments – Unexpected things we noticed? 
 
 
 
 
Others?  
 
 
 
 
Remarkable comments/quotes from Participant? 




