
Informed Consent to Participate in Research 
Online Identity Help Center: University of Michigan IRB HUM00218441 
Principal Investigator: Oliver Haimson, PhD, University of Michigan, School of Information  
Research Team: Daniel Delmonaco, PhD Student; Shannon Li, Research Assistant; Samuel Mayworm, 
Research Assistant; Hibby Thach, Research Assistant; Andrea Wegner, Research Assistant 

Invitation to Participate 
You are invited to participate in a research study. Minimum eligibility criteria to participate in this interview 
study include the following: 

● Had social media content or accounts taken down or suppressed 
● Above the age of 18 years old 
● Fluency in English 

Important Information about the Research Study 
● The outcome of this project will be research paper(s) and blog post(s). 
● The survey will last approximately 2-10 minutes. 
● Your information will be securely stored in Dropbox at the University of Michigan. 
● Participation is voluntary. You do not have to participate and may withdraw from the study at any 

point. You may rescind your consent at any time. 
● Please save or print a copy of this document to reference during the interview and to retain for 

your records. 

Please read this entire form and ask any questions to the researchers before deciding whether to 
participate in this research project. 

What is the study and why are we doing it? 
The goal of the study is to better understand people’s experiences with content moderation on social 
media platforms. 

What will happen if you take part in this study? 
If you agree to take part in the interview study, you will complete a short survey on our website. You may 
spend as little or as much time on the survey as you choose.  

How could you benefit from this study? 
You may not receive any personal benefits from participating in this study. More broadly, academic and 
design insights from this study will lead to more inclusive technology design across social media 
platforms. 

What risks might result from being in this study? 
This research may involve the collection of sensitive information about you. A disclosure of sensitive 
information outside of the research team (a breach of confidentiality) could pose risks to you. As with all 
human subjects research, there is a very minimal risk of breach of confidentiality. We will protect your 
information and have taken steps to mitigate these risks. By continuing with this survey, you acknowledge 
this disclaimer. 

How will we protect your information? 
Your responses to this survey are confidential. We plan to publish the results of this study, but we will not 
publish any information that would identify you. The data you provide will be stored on a secure U-M 
server. Your responses will be available to the research team. 

What will happen to the information we collect about you after the study is over? 
We will keep the information we collect about you during the research for future research. We may use or 
share your research information for future research studies.  

Will I be paid for taking part in this study? 
There is no compensation for taking part in this study. 

Your participation in this study is voluntary. 



Your participation in this study is completely voluntary, and you may choose not to participate at all, or 
may refuse to answer certain questions or discontinue participation in the interview at any time without 
penalty. You may also withdraw your consent to participate at any time without penalty. 

Point of Contact for the Study Team: Oliver Haimson, PhD, Assistant Professor, University of Michigan 
School of Information, haimson@umich.edu 

If you have questions about your rights as a research participant, or wish to obtain information, ask 
questions or discuss any concerns about this study with someone other than the researcher, please 
contact the following organization: 
University of Michigan Health Sciences and Behavioral Sciences Institutional Review Board  
2800 Plymouth Road, Building 520, Room 1169, Ann Arbor, MI 48109-2800 
Phone: (734) 936-0933 or toll free (866) 936-0933 
 
As part of their review, the University of Michigan Institutional Review Board Health Sciences and 
Behavioral Sciences has determined that this study is no more than minimal risk and exempt from on-
going IRB oversight. 
 
 
 


