
Usability Test Findings
Breezy Insurance Responsive Website

About the Test
Number of Participants: 6
Prototype Tested: High-Fidelity prototype for Breezy Insurance desktop website.
Test Methodology: Participants shared their screens with me on Zoom as I instructed them to do tasks.
Task 1: Get a quote for Auto Insurance, then purchase the policy
Task 2: Look up the term “Deductible” in the Insurance Dictionary
Test Goals: Evaluate the interactions the users have with the Breezy website, identifying current pain
points, potential pain points, and successes of the navigation, flow, architecture, and
design.

Test Findings and Observations
Task 1: Completion Rate: 100%

● All participants were able to complete task with relative ease and speed.
● No participants hesitated or struggled with the task.
● 3/6 initiated Task 1 by clicking “Products” and then selecting “Auto”  in the main navigation menu.
● 3/6 initiated Task 1 by clicking “GET A QUOTE” in the main navigation menu.
● 6/6 thought that displaying the questions one page at a time made the process of getting a quote to feel

quicker.
● 6/6 liked the use of illustrations and Icons throughout the website.
● One participant tried clicking on the “Here is how to find the VIN” link on the VIN Number question page

(which was not an active feature for this prototype).
● One participant commented that the progress bar, during the quote process, made the process feel quicker.
● One participant thought the review page made the company feel more “legit”.
● 2/6 thought wished there was more detailed information on the policy.
● Everyone thought the questions and wording were clear and concise.
● “The questions being asked were clear and not confusing”
● “I like how the questions are given one at a time. I hate when you have to fill out a huge form online.”

Task 2: Completion Rate: 100%
● All participants were able to complete task with relative ease and speed.
● No participants hesitated or struggled with the task.
● 4/6 initiated the task by clicking “Resources” and then selecting“Insurance Dictionary”  in the main

navigation menu.
● 2/6 Initiated the task by clicking the “Insurance Dictionary” link in the Footer.
● 3/6 used the “ABC…” navigation index to find “Deductible”.
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● 2/6 used the “Deductible” link under the “Trending” section to find “Deductible”.
● 1/6 used the search bar to find “Deductible”.
● All participants thought an insurance dictonary would be a helpful feature.
● One participant mentioned that they would have probably just googled the term instead.
● One participant suggested including a search bar in the main navigation would be a good option too. That

way  people can just search for items directly from any page.
● “This seems like a very useful feature that I have never seen before on an insurance website.”
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Testing Notes

Participant 1
Gender: Female
Age: 24
Location: Fort Collins, CO
Occupation: Social Media Content Specialist
Insurance Experience: Auto, Health

Task 1: Get a Quote for Auto Insurance and Purchase the Auto Insurance policy
✅ Completed the task with ease.

● “Ascetically pleasing Homepage.”
● “As I am scrolling, I like the section with the 3 insurance categories. They make sense to me.”

(Homepage)
● “Easy to read and comprehend the content.”
● The participant had no trouble completing this task.
● “Really easy to find how to initiate the quote.”
● Participant clicked the get a quote button in the navbar.
● The participant felt like it was almost too easy to navigate through.
● The participant recommended that I put more info about the quoted policy on the Your Quote

page.
● Participant also suggested that maybe should move the important information about the policy up

higher on the page (Your Quote page).

Task 2: Look up the term “Deductible” in the Insurance Dictionary
✅ Completed the task with ease.

● The participant had no trouble getting to the insurance dictionary.
● The participant got to the insurance dictionary page by clicking on the link in the footer.
● The participant thinks that the insurance dictionary could be a useful feature.
● A participant suggested that including a search bar in the main navigation would be a good option

too so people can just search for items directly from any page.

Participant 2
Gender: Male
Age: 30
Location: Fort Collins, CO
Occupation: Freelance Graphic Designer
Insurance Experience: Auto, Renters, Health

Task 1: Get a Quote for Auto Insurance and Purchase the Auto Insurance policy
✅ Completed the task with ease.
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● “Easy to navigate through”
● “Not many items in the navbar so I am inclined to scroll down to learn more.”
● “I like the minimalism of the page!”
● Participant initiated the task by clicking “Get a quote” in the main navigation menu.
● I like the illustrations, especially the one with the dog
● I like that the auto insurance policy page breaks down what it covers into sections.
● Participant found the use of the avatar image interesting.
● *Participant mentioned that the Learners permit option under the insurance status page was

confusing. The participant said, “Why would an unlicensed person buy insurance.”
● Easy to use.
● Participant liked the “Congratulations page” felt it was a good confirmation that the process was

done.

Task 2: Look up the term “Deductible” in the Insurance Dictionary
✅ Completed the task with ease.

● Participant navigated through Navbar, resources dropdown.
● The participant then used the “ABC…” index buttons to get to the “D” page.
● “The image style doesn't match the imagery/illustrations from the rest of the project.”

Participant 3
Gender: Male
Age: 24
Location: White Lake, MI
Occupation: Small Business Owner
Insurance Experience: Auto, Liability, Business

Task 1: Get a Quote for Auto Insurance and Purchase the Auto Insurance policy
✅ Completed the task with ease.

● “I hate spending a lot of time filling out forms, so I really appreciate the efficiency of this form and
how I didnʼt have to answer a huge amount of questions.”

● “I also liked how quick the whole process was”
● Participant initiated the task by clicking “Products” and then selecting “Auto”  in the main

navigation menu.
● Had no problems with the get a quote form.
● The participant completed the task very quickly (faster than the rest of the participants)
● The participant thought the option to look up how to find the VIN number for the VIN number

question could be a nice feature because they didnʼt know how when they recently got insurance
for their truck.

● The Participant suggested that it may be a good idea to have a section or document that they can
download explaining exactly what is covered in detailed writing.

Task 2: Look up the term “Deductible” in the Insurance Dictionary
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✅ Completed the task with ease.
● Participant initiated the task by clicking “Resources” and then selecting“Insurance Dictionary”  in

the main navigation menu.
● The participant then used the “ABC…” index buttons to get to the “D” page.
● “This is a great feature that I would probably use”

Participant 4
Gender: Male
Age: 33
Location: Walled Lake, MI
Occupation: Tree Arborist
Insurance Experience: Auto, Homeowners, Health

Task 1: Get a Quote for Auto Insurance and Purchase the Auto Insurance policy
✅ Completed the task with ease.

● “This looks professional”
● Participant initiated the task by clicking “Products” and then selecting “Auto”  in the main

navigation menu.
● Participant liked the icon/illustation style throughout the website.
● The participant had no issues with navigating through this task
● Thought the process was quick.
● “The questions being asked were clear and not confusing”
● The participant used the word Painless to describe the overall process

Task 2: Look up the term “Deductible” in the Insurance Dictionary
✅ Completed the task with ease.

● Participant initiated the task by clicking “Resources” and then selecting “Insurance Dictionary”  in
the main navigation menu.

● Once on the insurance dictionary page, the participant used the Search bar to look up the word.
● Participants mentioned that they would probably just google the term instead.
● The participant mentioned that the insurance dictionary should be its own primary link in the

main navigation bar because it was kind of hidden during the “get a quote” process.

Participant 5
Gender: Female
Age: 22
Location: Milford, MI
Occupation: Registered Nurse
Insurance Experience: Auto

Task 1: Get a Quote for Auto Insurance and Purchase the Auto Insurance policy
✅ Completed the task with ease.
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● The participant thought the review page was a good idea because it made it feel more “legit”.
● Participant initiated the task by clicking “Products” and then selecting “Auto”  in the main

navigation menu.
● The participant tried to click on the “Here is how to find the VIN” link on the VIN Number question

page.
● Liked the Icons and felt they really simple and easy to remember.
● The participant appreciated the progress bar during the quote process and mentioned that it

made the process feel quicker.
● “I hate websites that have too much text. I usually get overwhelmed and end up leaving. This

website has very little text which is easy to digest”
● The participant suggested that I put the invalid license type option right a�er the Valid license

option on the Licences Type Question.
● The participant mentioned that they thought the summary page was very clear and liked the

payment section summary, They did suggest that this section should show the billing address so
that they can confirm that part.

Task 2: Look up the term “Deductible” in the Insurance Dictionary
✅ Completed the task with ease.

● Participant initiated the task by clicking “Resources” and then selecting“Insurance Dictionary”  in
the main navigation menu.

● The participant clicked on the “Deductible” button link under the “Trending” section.
● The participant was thrilled about the idea of an insurance dictionary, especially since they are

new to buying insurance.

Participant 6
Gender: Female
Age: 57
Location: Milford, MI
Occupation: Registered Nurse
Insurance Experience: Auto, Homeowners, Health, Life

Task 1: Get a Quote for Auto Insurance and Purchase the Auto Insurance policy
✅ Completed the task with ease.

● Participant initiated the task by clicking “Get a quote” in the main navigation menu.
● “Very user friendly”
● “I like how the questions are given one at a time. I hate when you have to fill out a huge form

online.”
● The participant thought that it felt really quick to fill out the information.
● “I was not fatigued with an overload of questions at one time”

Task 2: Look up the term “Deductible” in the Insurance Dictionary
✅ Completed the task with ease.
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● The participant clicked on the “Deductible” button link under the “Trending” section.
● “This seems like a very useful feature that I have never seen before on an insurance website.”
● The participant was able to find the term quickly and efficiently.
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