
 

Cross-functional 
Automated Resolution 
Technology (CART) 

Intelligent Incident Analysis 

CART provides root cause analysis of structured 
and unstructured data using Artificial Intelligence 
(AI) and Natural Language Processing (NLP) to 
provide faster incident resolution and improved 
customer experience. 

CART automates and enhances incident analysis 
based on historical data and continues to learn over 
time with new data. CART’s AI-based predictive 
resolutions speed up response times. The 
confidence CART provides enables complex 
incident types to “shift left” to lower cost tiers, 
reducing escalations and expediting resolution. 

CART builds an AI knowledge base using data from 
incident tickets, knowledge article files (PDF, Word, 
etc.), and other contact center documentation. 

CART provides an interface to examine root causes, repeat 
issues, and systemic problems. CART integrates with existing ITSM 
systems through seamless APIs and flat files. 

CART creates an environment that identifies repeat issues and 
resolves reoccurring failures. CART’s analysis of historical data and 
resolutions supports training new staff, allowing them to quickly gain environment and end user knowledge. 

CART links analysis of historical data to individuals and recommends additional training as needed. 



 
  

 

 

 

 
 

 

HumanTouch IT Infrastructure Management 
powered by AI 

• AI continuously learns as your system
grows

• Builds consistent and improved data quality

• Works with existing ITSM tools

• Provides a visual view of root causes

• Accelerates problem resolution

• Increases customer satisfaction

CART is proven AI/NLP technology currently deployed for Federal Defense and 
Health Agencies. 

VISUAL ANALYSIS FOR DECISION MAKERS 
Access and leverage information in large 

datasets to make better decisions in real-time. 

SINGLE SOURCE OF TRUTH 
CART explores and exposes duplicate 

resolutions, capability dependencies, and 

training needs. 

DECIPHERING DARK DATA 
CART’s AI/NLP allows for reading and incorporating 

information such as notes or other unstructured data 

in ticketing systems, knowledge bases, and other 

documents. 

DATA MANAGEMENT 
CART’s NLP reads at 8k sentences per second and 

visualizes connections automatically through 

relationships and attributes. 

HumanTouch CART 
Contact CART@humantouchllc.com 

7918 Jones Branch Drive, Suite 800, McLean, VA 22102 humantouchllc.com 




Accessibility Report



		Filename: 

		AI NL Flyer 2 Page_v4_7.pdf






		Report created by: 

		Josh Grabenstein


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found problems which may prevent the document from being fully accessible.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 26


		Failed: 3





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Failed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Failed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Failed		Appropriate nesting







Back to Top


