
Welcome to AWS Activate.

The AWS Activate program provides startups with the 
resources they need to quickly get started on AWS, 
including credits, training, and support.

Click Apply Now, create or login to your AWS account and 
use the following Organisation ID when prompted. 

If you have any questions about the status of your 
application, please contact suhrck@amazon.com

Many of the world’s most successful startups use AWS. 
Join them and let us help you as you build, scale and grow. 
We are looking forward to having you on board.

$25,000
in AWS Credits 

valid for 24 months
and 1 year of AWS Support 

(up to $10,000)

OR

$100,000
in AWS Credits 

valid for 12 months
and 1 year of AWS Support 

(up to $10,000)

APPLY NOW

Organisation ID

12yCq

12yCq

https://console.aws.amazon.com/activate/home/#/apply/portfolio
mailto:suhrck@amazon.com
https://console.aws.amazon.com/activate/home/#/apply/portfolio
https://console.aws.amazon.com/activate/home/#/apply/portfolio
https://console.aws.amazon.com/activate/home/#/apply/portfolio


FAQ’s*
What is AWS? 
AWS has enabled on-demand delivery of computing power, data storage and 
other technology services via the internet with pay-as-you-go pricing.  AWS 
offers over 175 building blocks (services) that startups can use to build their 
project faster and with a lower cost.

What is AWS Activate?
AWS Activate is a free program that provides startups with a host of benefits, 
including AWS credits, AWS support plan credits, and training to help startups 
grow and succeed. Activate benefits are designed to give startups the right 
mix of tools and expert support so they can succeed with AWS while 
optimizing performance, managing risk, and keeping costs under control.

Am I eligible?
To be eligible for AWS Activate, startups must be unfunded or funded up to 
and including Series A**, have a company website, have an active AWS 
account, must not have exceeded $100,000 in awarded AWS credits from 
AWS Activate, and be less than 10 years old. 

How do I join AWS Activate? 
Eligible startups can apply by visiting the AWS Portfolio application webpage. 
Upon logging into your AWS account, and selecting the Portfolio application, 
you will be prompted to input their associated Activate Provider’s 
Organisation ID (Org ID).

**Qualifying funding rounds include: Pre-Seed, Angel, Seed, Debt Financing and Series A.

* For a full list of FAQ’s on AWS Activate please visit here.

https://aws.amazon.com/activate/portfolio
https://aws.amazon.com/activate/faq/


What if I don’t have an AWS account?
You’ll need an AWS account to apply to the Activate programme and to use the 
AWS services. Please create one here If your company doesn’t have one already.

What are the main benefits of joining AWS Activate?
There are three key benefits to joining AWS Activate.

• Upon enrolment, startups will receive AWS credits and AWS Business Support 
credits. You can use your AWS credits for AWS services from infrastructure 
technologies like compute, storage, and databases–to emerging technologies, 
such as machine learning and artificial intelligence, data lakes and analytics, 
and Internet of Things. AWS Business Support provides 24x7 phone, email, and 
chat access to Cloud Support Engineers, architectural guidance, access to 
third party software support, documentation and forums, AWS Trusted 
Advisor, AWS Personal Health Dashboard, AWS Support API, and launch and 
event planning.

• Access to the AWS Activate Console – As part of AWS Activate you will also 
receive access to the newly launched Activate Console where you’ll receive 
personalized recommendations, a cost and credit summary giving you real-
time visibility into your AWS credit balances, and access to exclusive member-
only offers.

• Access to AWS Technical Support - Startups enrolled in the AWS Activate will 
receive access to technical support, startup workshops, and other tools and 
resources for all stages of your startup lifecycle. 

When will I get my credits?
Applications can take 7-10 days to be processed. To see your credit balance, 
applicable services and expiration date, please go to your Billing and 
Management Console. Application status updates will be sent to the email 
address  submitted on your application as your application review progresses. 

https://portal.aws.amazon.com/billing/signup


Can AWS credits be applied to an existing bill? 
AWS credits are never retroactive. When AWS credits are applied to your account, 
they will cover future charges, until the credits are exhausted or expire. 

What do the AWS Activate Credits cover? 
After being approved for an AWS Activate package, you can find the exact amount, 
expiration date, remaining balance, and applicable products your credit can be 
redeemed for, under the "Credits" tab in  your AWS Account. Please note that the 
following services are not covered by AWS Activate credits: 

● Mechanical Turk
● Domain name registration
● Upfront Reserved Instances
● AWS Marketplace
● re:Invent fees and registrations
● Third party charges from services such as DevPay or Device Farm

What are AWS Business Support credits? 
AWS Business Support credits provide you with access to AWS technical experts 
and resources meant to help you address technical and tactical issues you might 
be experiencing. This is a very valuable resource and one you should look to utilize 
to troubleshoot technical issues or questions. Response time and level of support 
will depend upon severity level of the ticket you submit.

Do I have to use a business email address to register?
When applying for credits, be sure to use the same email address as the one used 
when you created the account. Please use your AWS account’s primary contact 
email  address (e.g., name@startup.com). Using a generic email alias (e.g., info@ or 
admin@) or a public email domain (e.g., @gmail or @yahoo) will cause delays in 
your application process. 



How will I know if I have been approved for the credits? 
Upon review of your application, you will receive an automated email from AWS 
alerting you to your status (approved or denied). In case this goes to your spam 
folder, you can also check your credits and  balance in the “Credits” section of the 
AWS Billing Console.

What happens if I use all of my credits or they expire?
Once your AWS Activate credits are fully utilized, your account will begin being 
charged for any AWS usage. You can check your credits and balance in the 
“Credits” section of the AWS Billing Console. You will begin being charged for any 
AWS usage upon the expiration of your credits. Expiration date extensions cannot 
be granted. 

Can I use my credits in markets outside of the US? 
Yes, your AWS credits can be used in other markets where AWS has a presence. 
China has specific governmental requirements for using your credits, which can 
be found here.  

I received a “Free Tier Usage Limit Alert”. What does this mean? 
This alert is unrelated to your AWS Activate credit usage. This message relates to 
your usage of the AWS  Free Tier. The AWS Free Tier provides you with free access 
to multiple  AWS products and services up to a certain limit defined by either a 
dollar amount limit or a volume limit. If you are enrolled in the AWS Free Tier and 
later join the Activate program, your AWS Activate credits  will be drawn down 
after you exhaust your AWS Free Tier usage/limits.  

https://www.amazonaws.cn/en/about-aws/china/faqs/
https://aws.amazon.com/free/


Welcome to AWS for Startups

Follow us on Twitter: @awsstartups

https://twitter.com/awsstartups

