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Mission Statement 

By collaborating with staff, parents/guardians, resources in the community and other school 

personnel, my goal is to create and maintain a safe place where students can reach their full 

potential. I will be resourceful and present to help students make well-informed decisions about 

their academic and career goals. I will encourage staff trainings, to continue to learn and grow as 

an advocate (who wants to show up as my best self for the diverse needs of each individual). I 

will create an inclusive environment that celebrates diversity. The students I work with will learn 

to develop and form goals, develop time management and study skill and learn self-motivation 

habits.  

Introduction 

By utilizing both my work and educational experience, I hope to make a positive impact with the 

students I work with. I graduated from Hartnell College in 2014 with my Associates of Arts in 

General Studies.  I graduated from California State University, Long Beach with my Bachelor of 

Arts in Sociology with a Minor in Child Development and Family Studies. Furthermore, my 

Master of Arts in School Counseling is expected May of 2022 (from Brandman University). My 

work experience is beneficial to help students navigate through resources in the community. 

From September of 2015 to February of 2017, I worked at National Alliance on Mental Illness, 

Orange County (NAMIOC).  As a mentor working at NAMIOC, I provided emotional support 

and resources for people with a mental health diagnosis. Then, I worked as a Domestic Violence 

Advocate in Monterey County, and provide support to Case Managers and residents at the 

shelter. With the skills I learned working in these two environments, I can assist students not just 

have resources, but know how to access them to get their needs met. Also, my work experience 

may be beneficial when it comes to crisis intervention. I was a coordinator working for Interim 
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Inc. located in Salinas, California. I was expected to: provide resources and support for people 

with a mental health diagnosis, provide intervention and support when necessary to avert crisis 

and provide training to staff and volunteers in group facilitation and presentation skills. Finally, 

my work experience working as a Therapeutic Behavioral Coach/Family Specialist where I 

provide psychoeducation and tools about interventions to help support clients and families cope 

with a mental health diagnosis. Also, my current position working as a Para-Educator in a middle 

school. These two roles have helped me gain experience working with families, students and in 

different settings (both home and on campus).  

Interview: What people have had an influence on your interest in this profession? 

Norma Nichols is a Counselor working for a program called “TRIO”. “The Federal TRIO 

Programs (TRIO) are Federal outreach and student services programs designed to identify and 

provide services for individuals from disadvantaged backgrounds” (Federal TRIO Programs, 

2021). I had the opportunity to work with Nichols while attending Hartnell College. I am a first-

generation college graduate; therefore, I was very lost at that time of my life. I attended Hartnell 

College because I wanted an education, but was lost about the process to get there.  Nichols 

provided me with safety and security by guiding me to make informed decisions about my 

future. With her help, I was able to transfer from a community college to a state university (in the 

span of two years). She was authentic, vulnerable and shared her story. Nichols discussed how 

she was also a first-generation college graduate and disclosed her struggles/barriers that she 

faced. In addition, she disclosed tools and tips to how to overcome these challenges. Moreover, I 

graduated from Hartnell College and transferred to California State University, Long Beach. 

Nichols continued to provided encouragement and support, even though I was no longer a 

student in the school she worked at. Her positive impact on my educational journey influenced 



 4 

my interest in the profession. I want to also help students that have a different background make 

informed decisions about their future.  

What does becoming a school counselor/school psychologist mean to you? 

Becoming a school counselor for me means more than a title. In certain environments, there is 

often lack of representation of a diverse staff. Growing up, there was very little Latinx teachers, 

counselors, or school personnel. I love who I am. I acknowledge my roots, my parents being 

immigrants from Mexico and Spanish being my first language. I want to utilize my differences as 

a superpower to help those that may come from a similar background. Being a school counselor, 

makes me excited because I will be an advocate for students. Also, being a Latina with a 

Master’s degree brings me with great joy. This is an accomplishment not just for me, but also my 

ancestors that did not have the privilege of attending school.   

What do you believe are the most important personal characteristics of a school counselor/school 

psychologist? 

There are a few important personal characteristics a school counselor should have. Patience is 

essential. Some students will be open books and share everything, while others take time to 

share. Also, in case of a crisis it is important to be calm and have patience. Moreover, it is 

important to have a self-care regimen to be able to stay grounded and present while working with 

the students. Being resourceful and being aware of agencies in the community that may help 

students and/or their family is important as well. Having a growth-oriented mindset, active 

listening skills, and being able to meet the students where they are at is also important. Also, 

being organized and up-to-date with deadlines is crucial (like FAFSA, College applications, 

etc.). Finally, having empathy, being understanding and kind is  personal characteristics I think 

most school counselors should have.  
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What are the significant competencies you must possess to be not only an effective 

school  counselor/school psychologist but also an excellent one? 

In order to be an excellent school counselor, one must work as a team. Working with other 

school counselors, school psychologists, teachers and other school personnel effectively can 

create a better, inclusive, safe and resourceful learning environment for the students. Moreover, 

being aware of the American School Counselor Association (ASCA) resources, guidelines, and 

standards is also essential to being an excellent school counselor. As noted in (“Legal & Ethical 

Responsibilities”, n.d.), “ASCA provides a number of resources and services to help members 

meet these legal and ethical challenges as comprehensively as possible”. An excellent school 

counselor advocates for trainings for staff and self to show up for the student population to the 

best of our ability. Therefore, I will be advocating for cultural competency trainings, how to stop 

bullying, how to have PBIS interventions in the classroom, and more. School counselors have 

many roles in the school setting, not only do they advocate for students, but they also conduct 

short-term individual and small group counseling. School counselors may also help assist a 

teacher. Due to the many roles that a school counselor has, it is also important to be aware that 

there will be a learning curve. Therefore, an excellent counselor will continue to grow with 

experience. Finally, utilizing interventions that are backed up by science is key.  

How does your “worldview” affect your performance as a school counselor/school psychologist? 

The person I am today is shaped by the experiences I went through, both good and bad. 

Unfortunately, I have experienced traumatic events growing up. These events have helped me 

learn about resilience, how to advocate for myself, the importance of boundaries and self-care. I 

have a growth-mindset now and believe everyone is a teacher. You can learn something from 
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everyone you come into contact with. I learned to love who I am, flaws and all. I crave a career I 

am passionate about, and that’s when the program at Brandman aligned with my needs. Because 

I have done a lot of healing work and self-improvement, I know it is a life-long journey. I think 

because I have so many tools on how to show up as my best self, regardless of external factors, it 

can impact my work in a positive way. When there is a crisis event, I know how to remain calm 

and deescalate the situation. Also, I am okay with not knowing an answer to a question, because 

I know I have the tools to research and come up with a response that will be best for the 

individual/ circumstance. My “worldview” involves kindness and empathy. Even though my 

parents were not the best, I understand why they raised me the way they did. They went through 

so much leaving to a country with a different language, currency, norms and customs. This 

empathetic understanding I have will make me a great school counselor.  

What strengths do you bring to the profession, and how can you maximise your ability to utilize 

your strengths? 

I think my greatest strength is providing space to build rapport with the students I work with and 

connecting with them (to authentically understand their dreams, hobbies and interests). I love 

working with kids and seeing what lights them. I think this is crucial to the profession. Getting 

on their level, using play as a way to connect or an activity of their liking is beneficial in this 

process. I enjoy practicing the strengths based approach while doing role plays during the 

program because when people are going through a challenging time it is easy to focus on the 

negative and feel helpless. I like to maneuver the conversation, so students can see their own 

strengths and self-identify.  
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What limitations do you have that may interfere with your ability to be the best school 

counselor/school psychologist you can be, and what are some ways you can mitigate for these 

limitations? 

The limitations I have that may interfere with my ability to be the best school counselor is that I 

am nervous to have a large case load. It is something I am not used to  and do not know how to 

address the needs of every student with such limited time constraints. However, I have 

interviewed a few school counselors and they have provided me with tips and tools on how to 

mitigate these suggestions. In addition, when I start my fieldwork hours, I plan to ask the school 

counselor I work with advise on how to balance as well.  

With which populations will you have a “home court advantage” and how can you ensure your 

delivery of a fair and equitable service to all students. 

The “home court advantage” I have is working with the Latinx community in Salinas, California. 

It is inside my comfort zone because I understand the challenges and barriers they may face. In 

addition, I am familiar with the area, so I know of resources in the community that may benefit 

individuals and families. However, I want to relocate to San Francisco after I graduate and work 

in the bay area. Therefore, I know I will provide a fair and equitable service to all students by 

doing research on the demographics of the area. Knowledge is power. I think it starts from 

within, knowing own biases (unconscious at times). Once I know the demographics, I will 

advocate for cultural competency to know how to show up for the student population. Moreover, 

taking the course at Brandman called: “Cultural and Community Issues in Counseling and 

School Psychology”, shed light on the importance of knowledge and self-awareness. To be able 

to show up and deliver a fair and equitable service to all, once must do the inner work and 
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research. Moreover, I know I will do my best to provide all my students with the best fair and 

equitable services.  

Describe the kind of image you want to project as a school counselor/school psychologist and the 

kind of image you want your counseling/ School Psychology program to have. 

The image I want to project as a school counselor is that I am kind, empathetic, approachable 

and resourceful. I want to have answers to questions, even if the answer is delayed due to me 

having to do research. As a School Counseling Program, I want to address biases that teachers, 

staff and even myself may unconsciously, so our detentions, suspensions and explosions are 

adequately proportionate to the demographics. The reason this is so important is because I want 

our counseling program to be safe, inclusive and enjoyable for all students. All students should 

feel heard, seen and be informed to be able to make educated decisions about their future.  

Describe how you personally plan to stay committed to professional excellence. 

I plan to commit to professional excellence by being aware that learning does not stop. With the 

improvement of technology, the social movements (like Black Lives Matter), the awareness of 

the benefits of implementing science-based interventions, it fuels me to want to continue to 

develop new skills to my approach. Therefore, I know I will continue grow and gain new tools in 

the profession from experience as well as education. Moreover, I know the importance of 

consistency, routine and self-care. The pandemic shed a light of self-awareness, and I gained so 

much appreciation for hiking, being outdoors, and connecting with loved ones. I plan to stay 

consistent and continue to grow from experiences.  

Conclusion 
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By utilizing both my work and educational experience, I hope to make a positive impact with the 

students I work with. Being resourceful and being aware of agencies in the community that may 

help students and/or their family is important. Learning and growing in the profession is 

important by advocating for trainings. By collaborating with staff, parents/guardians, resources 

in the community and other school personnel, my goal is to create and maintain a safe place 

where students can reach their full potential. I love working with kids and seeing what lights 

them.  
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