
University 
of Cambridge
EventMAP’s room booking software helps the University of Cambridge manage 
room bookings more effectively and deliver a great user experience for users.

Room Booking Software and Strategy Optimisation

https://www.eventmapsolutions.com/


EventMAP’s room booking software, Booker, 
has helped the University of Cambridge 
improve meeting room utilisation and  
deliver a great user experience for users.

https://www.eventmapsolutions.com/
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The Challenge
The university operated 30+ different 
room booking systems across the different 
departments, which made visibility and the 
sharing of rooms very difficult. The incumbent 
room booking systems ranged from a piece  
of paper on the back of a door, to industry 
standard booking software. Each system had 
its own requesting process which generally 
was difficult to access from outside the 
department where it operated.

The university required room booking  
software that was both simple and easy to  
use, and which could be universally adopted 
across the complex and diverse nature of  
the University’s organisation and campus.

The University of Cambridge is  
one of the world’s oldest universities,  
and a self-governed community  
of scholars.

Its reputation is known world-
wide and reflects the intellectual 
achievements of its students, as well 
as the world-class original research 
carried out by the staff of the 
University and the Colleges.

It has a distinctive, federated structure  
with 6 schools, 31 colleges and 150+ 
faculties, departments, institutes and 
centres, and with a campus dispersed 
across the historic city of Cambridge.

31
colleges

150+
faculties

30+
room booking systems across 

different departments

the need to create a unified 
utilisation strategy, introducing 

a universal set of standards, 
practices and tools

https://www.cam.ac.uk/
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The Solution
Anecdotally, the university was aware  
that existing commercial software products 
would not provide the expected user 
experience for their users, meaning the 
adoption of a standard solution wouldn’t 
be an option. Another approach was 
needed, and a development relationship 
with EventMAP was instigated. This project 
focused on redesigning commonly used 
functions and aimed to overcome some  
of the most frustrating pain-points of their 
old systems. Prevention of double bookings, 
better feedback and visibility at all points  
of the booking process, enhanced 
cancellation processes and simple and 
straightforward booking processes were 
introduced as part of the user-centric  
design initiative.

https://www.eventmapsolutions.com/
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The system helps users find rooms which best suit their 
events needs by displaying the room facilities through 
the means of pictures, maps, room specifications and 
room availability for rooms both inside and outside their 
department.

The user experience is constantly measured through 
feedback capabilities built into the system. Periodically 
throughout the year user group sessions are held to capture 
improvement ideas and feedback on new features.

Because of their established 

expertise in the area, Cambridge 

selected EventMAP as their design 

and development partner. The 

solution is a cloud-based campus-

wide room booking tool now 

commercially known as Booker. 

The design partnership between 
EventMAP and Cambridge



The Results
Feedback and monitoring are ongoing between EventMAP  

and the University of Cambridge. 

University of Cambridge – Room Booking

75+
departments on-boarded 

Approximately 75 departments have adopted 

the solution with many more familiarising 

themselves in the test environment. “The 

transition from our old room booking system 

to Booker was seamless and painless.”  

Department Manager

average user rating 

Whilst the number of departments has 

been increasing over the last 18 months, 

a commendable average user satisfaction 

rating of 4 out of 5 has been maintained.

ease of use

The typical reaction of users is that they 

describe the system as “simple to use”.

“Booker is quick and easy to use.”  

Room Requestor

greater transparency has lead to a drastic increase in room utilisation

Higher visibility of rooms has meant that staff can now book rooms that they  

never knew existed before, especially when unfamiliar with a site or building.

“Booker has reduced the time taken to manage room booking requests.”  Room Manager

staff satisfaction drastically increased

Having a simple request process has reduced 

the frustration of staff having to discover the local 

knowledge of each department.

https://www.eventmapsolutions.com/


Customer Success Feedback
For further information and testimony on how Booker supports the 
University of  Cambridge efforts to improve space, please visit the 
Room Booking section of Cambridge’s Education Space website.
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Learn more about the benefits Booker can deliver to Administrative Services Go To Video Learn about the ease of IT installation, integration and management in Booker.

If you’d like to find out more about what Booker has to offer,  
if you’d like to request a demo, or chat through your needs  
with one of our sales representatives, we’d be happy to help.

Click here to enter your contact details and we’ll be in touch with you shortly.

Go To Video

Intelligent Room Booking and Management

https://www.educationspace.cam.ac.uk/room-booking/booker-case-studies
https://www.eventmapsolutions.com/osc-booker/
https://www.eventmapsolutions.com/contact/
https://www.educationspace.cam.ac.uk/room-booking/booker-case-studies


Optime Scheduling Cloud offers a modular suite of use-anywhere cloud apps for activity, space and 

resource scheduling, booking, planning and management. Built on our industry-leading scheduling 

engine, it can inject powerful, rule-driven automation into your processes, streamline and optimise 

scheduled time and resource use, connect people at all touchpoints of your organisation, deliver 

powerful insights around performance and stakeholder satisfaction, and importantly, give you the 

tools to plan and modify your solution design to adapt to changing needs and expectations. Unlike 

other software solutions, Optime Scheduling Suite’s breadth of applications and features deliver an 

unprecedented ability to manage macro and micro issues relating to estate and activity optimisation 

and management.

Find Out More

https://www.eventmapsolutions.com/


Timetable, Schedule, Plan. Any cloud, anywhere.
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eventmapsolutions.com

25 Talbot Street
Belfast

Northern Ireland 
BT1 2LD

+44 (0)28 9023 6558

www.eventmapsolutions.com

https://www.eventmapsolutions.com/

