
As a tire shop or car dealer, or any other 
tire-related company, it is up to you 
whether you absorb those costs for 
your customers, or whether you add the 
collection and processing fee on top of 
your tire price.

However, to avoid any surprise costs, However, to avoid any surprise costs, 
and to avoid any illegal dumping as a 
result, it is recommended to add the 
suggested price per tire on top of your 
tire sale price to be able to offer your 
customers a full service.

As a tire shop or car dealer, or any other As a tire shop or car dealer, or any other 
tire-related company, you can choose to 
deliver your waste tires yourself with the 
proper vehicle. This means that you do 
not have to pay a third-party collection 
company.      
                                                                                                                                                                                  
Many collection companies exist in 
Aruba. If you use a collection company 
to transport your waste tires to Ecotech 
Freezone NV or Carentra VBA, you can 
pay the collection/transport fee directly 
to the collection company.      

TIP:TIP: If you choose for a collection 
company to transport your waste tires, 
make sure you work with a reputable 
collection company that will deliver your 
tires to one of the processing 
companies.

Should I be charging my 
customers for the 
collection and 
processing of their 
waste tires?

Is it possible to Is it possible to 
transport the tires 
myself?

When do I pay a 
collection fee and who 
do I pay that to?

Is there going to be a 
change in price for the 
processing fee (formerly 
known as tipping)?

Are there different 
prices for different 
types of waste tires?

Where can I find the Where can I find the 
price list for the 
processing of waste 
tires?

How will my waste tires 
be collected from now 
on?

What is the difference What is the difference 
between a disposal fee 
and a tipping fee? And 
which one will I need to 
pay?

FREQUENTLY ASKED QUESTIONS (FAQ)

TIRE SHOPS, CAR DEALERS, BICYCLE/MOTORCYCLE SHOPS/DEALERS, UTV/ATV SHOPS, VEHICLE 
RENTAL COMPANIES, AND ANY/ALL OTHER COMPANIES THAT MAY HAVE WASTE TIRES



My customers are going to react angry with the price increase: 
How can I best handle this as the owner of my company?

√ Use this FAQ as a toolkit to build your own knowledge.
√ Listen to your customers and let them know you understand: 
change is never easy.
√ Share your knowledge: explain why there is a processing fee.
√ √ Print the price list and place it in your establishment in places 
where it is visible to your customers.
√ Educate and train your employees on the impacts of burning tires 
on nature.
√ Educate and train your employees on how to handle with your 
customers duly.
√ √ Educate your customers on the impacts of (burning) tires on 
nature.
√ By doing the right thing for, your corporate social responsibility 
can increase your brand reputation with your customers.
Disclaimer:
To support the community with information, the following FAQ (Frequently Asked Questions) has been 
produced to help provide guidance. It has been developed as collaboration between the Ministry of Nature, 
Directie Natuur & Milieu, Bureau City Inspector, Serlimar SG, Ecotech Freezone NV and Carentra VBA, with 
input from the tire stakeholders from the various meetings held.

No contributing partner can be held liable for any of the information provided herein. This FAQ is meant as a No contributing partner can be held liable for any of the information provided herein. This FAQ is meant as a 
guide to the various target groups regarding tires. As Aruba’s waste system is currently under restructuring, it is 
possible that future changes will require adjustments in this version of the tire FAQ.
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Sure! This is way that your company can 
contribute to avoid tires being dumped 
in nature. You should likely charge the 
client for the service you are offering 
(see suggested price list). 

NoNo. Serlimar SG, Ecotech Freezone NV 
and Carentra VBA have agreements 
among each other. Since Serlimar SG 
will no longer be accepting tires at the 
landfill as of August 22, 2022, the other 
two companies are the only options 
locally in Aruba.

By law, openly dumping your tires is By law, openly dumping your tires is 
illegal. Fines based on the APV 
(Algemene Politie Verordening) for 
illegal dumping can be as high as 
AFL 10,000.- or face imprisonment for 
up to 6 months.

Yes, when you sell a product or service, Yes, when you sell a product or service, 
you are required to charge your 
customers BBO/BAZV/BAVP.

Currently, Carentra VBA is finalizing 
preparations to be able to receive tires 
in the near future. Carentra VBA will 
announce as soon as they are ready. 

The following procedures are The following procedures are 
applicable for delivering tires to 
Ecotech Freezone NV

Procedures for delivering tires to 
Ecotech Freezone NV:

Am I allowed to collect 
waste tires from the 
community that did not 
originate from my shop?

Can I get rid of my Can I get rid of my 
waste tires somewhere 
other than the two tire 
processing companies 
locally in Aruba?

Do I need to charge Do I need to charge 
BBO / BAZV / BAVP on 
top of the processing 
fee I charge my clients?

If I take waste tires If I take waste tires 
myself to one of the 
processing companies, 
what can I expect when 
I get to the processing 
companies with my 
waste tires?

Yes. You can deliver your waste tires to 
Ecotech Freezone NV during their 
opening hours from 7:00 AM to 4:00 
PM, from Monday to Friday. 

In the near future, you can deliver your In the near future, you can deliver your 
waste tires to Carentra VBA from 8:00 
AM to 4.30 PM, from Monday to Friday.  
As soon as they are ready to accept 
tires, an announcement will be made.
Click here for location Carentra VBA

TIP:TIP: If you are transporting your waste 
tires yourself, ensure that your load is 
responsibly and properly secured.

Can I deliver waste tires 
myself to one of the 
processing companies?

As a company, and in general, you will 
always be responsible for the waste you 
generate, and as such, you will always 
be responsible for ensuring your waste 
is collected and processed duly.

As a tire shop or car dealer, or any other As a tire shop or car dealer, or any other 
tire-related company, if you deliver your 
waste tires yourself, you can pay your 
processing fee directly to the company 
of your choosing (either Ecotech 
Freezone NV or Carentra VBA).     
                                                                                                                                                                                  
If you use a collection company to 
transport your waste tires to Ecotech 
Freezone NV or Carentra VBA, you can 
pay the processing fee directly to the 
collection company.        
TIP: TIP: If you choose for a collection company to transport your waste 
tires, make sure you work with a reputable collection company that will 
deliver your tires to one of the processing companies.

When do I pay a 
processing fee and who 
do I pay that to?
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