
Yes. When you buy any product or 
service, the seller is required to charge 
and pay BBO/BAZV/BAVP, however it is 
up to the seller if he absorbs those 
costs in his pricing, especially since this 
percentage will not be specified on your 
receipt.

Currently, Carentra VBA is finalizing Currently, Carentra VBA is finalizing 
preparations to be able to receive tires 
in the near future. Carentra VBA will 
announce as soon as they are ready. 

Drop-Off Procedure: 
Ecotech Freezone NV:
Non-Clients bringing less than 5 tires:
1.  Pass by the customer service 1.  Pass by the customer service 
window to request service and leave ID
2. Arrive at weighbridge and receive 
card to scan
3. Dispatch counts tires and informs 
customer service of invoice amount 
(look at tire price chart)
4. Client places tires at the designated 4. Client places tires at the designated 
area against the wall near the tire 
station
5. Exit at weighbridge and scan card 
(leave card at dispatch)
6. Pass by the customer service 6. Pass by the customer service 
window to pay for the service and pick 
up ID

Do I need to pay 
BBO/BAZV/BAVP if I 
get charged for my 
waste tires?

What is the process if I What is the process if I 
bring my own tires to 
Ecotech Freezone NV or 
Carentra VBA?

What happened to my 
waste tires before 
August 22, 2022, when 
I get new ones at a tire 
shop or similar store 
(bicycle shop, etc.)?

Where will my waste Where will my waste 
tires go when I get new 
ones at a tire shop or 
similar store as of 
August 22, 2022?

Where else might I Where else might I 
expect to get charged a 
waste tire processing 
fee?

What can I do to reduce 
my tire waste?

Tires are made up of many different 
materials. To process tires effectively, 
the processing companies must first 
grind the tires to get them ready for the 
next processing phase, depending on 
the method. All effective processing 
methods come with operational costs 
including employees, utility costs, 
quality control costs, etc. The costs of 
effective processing are more than 
those of open dumping and burning.

Maybe. It is up to each tire shop or car Maybe. It is up to each tire shop or car 
dealer or other types of tire companies 
(bicycles, etc.) to determine whether 
they will charge the customer or absorb 
the cost of the processing fee per tire. 

It is recommended that the tire It is recommended that the tire 
companies offer their customers a full 
service that is convenient, which would 
include a small charge in the price. This 
is to ensure that the transport and 
collection costs are accounted for and 
to avoid tires ending up in nature. 

Why is there a price for 
processing waste tires?

Will I be charged this 
price?

How much will I be 
charged for my waste 
tires?

Consumers
FREQUENTLY ASKED QUESTIONS (FAQ)



Disclaimer:

To support the community with information, the following FAQ (Frequently Asked Questions) has been 
produced to help provide guidance. It has been developed as collaboration between the Ministry of Nature, 
Directie Natuur & Milieu, Bureau City Inspector, Serlimar SG, Ecotech Freezone NV and Carentra VBA, with 
input from the tire stakeholders from the various meetings held.

No contributing partner can be held liable for any of the information provided herein. This FAQ is meant as a No contributing partner can be held liable for any of the information provided herein. This FAQ is meant as a 
guide to the various target groups regarding tires. As Aruba’s waste system is currently under restructuring, it is 
possible that future changes will require adjustments in this version of the tire FAQ.
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Everyone. Citizens, collection 
companies, tire shops, car dealers, 
enforcement agencies, etc. This is a 
community effort, and we all have 
our role to ensure that tires are not 
illegally dumped. 

The social control by our community The social control by our community 
is the most effective method for 
control and will help make this 
change happen!

The police or Bureau City Inspector 
can act based upon the APV 
(Algemene Politie Verordening).

The maximum fine is Afl. 10,000. - or The maximum fine is Afl. 10,000. - or 
incarceration for 6 months.

Please contact Carentra VBA or 
Ecotech Freezone NV for more 
information.

Who is responsible for 
ensuring that tires are 
not dumped in nature?

If tires are dumped at 
illegal dumps, what can 
enforcement agencies 
do?

I participate in or my I participate in or my 
organization organizes 
nature cleanups 
regularly: do we have to 
pay something when 
we deliver these to one 
of the two 
organizations?organizations?

Control & Enforcement
Your mixed waste can still be delivered 
to the landfill at Parkietenbos for now. 
However, your waste tires must be 
delivered to either Ecotech Freezone 
NV or Carentra VBA, both of which are 
located just down the road from 
Parkietenbos.

Load the tires in the truck last (on top). Load the tires in the truck last (on top). 
Drive to Ecotech Freezone NV or 
Carentra VBA first to drop off your 
waste tires, then continue to the landfill 
at Parkietenbos for the remainder of 
your mixed waste. All three are located 
very close to one another.

Yes.Yes. See suggested price list or contact 
Ecotech Freezone NV or Carentra VBA 
for more information on their pricing for 
individual tires.

No. By law, that would be considered 
illegal dumping. 

By law, openly dumping your tires is By law, openly dumping your tires is 
illegal and can be fined based on the 
APV (Algemene Politie Verordening).

The maximum fine is Afl. 10,000. - or 
incarceration for 6 months.

When I clean up around 
my property or house, 
and I have a truckload 
of mixed waste, 
including a tire or two, 
where do I take it?

How can I suggest How can I suggest 
loading mixed waste, 
including a tire or two, 
to make it easier for the 
tires to get delivered to 
one of the two 
processing companies?

Will the tire need to be Will the tire need to be 
paid for to be 
processed?

Can I take my tires to 
another dump?

√   Exercise your right as a consumer. 
Ask questions and talk to your tire shop 
to ensure they are offering a full service, 
including processing.

√ √  If you choose a company that does 
not offer a full service, including the 
processing, you are free to take your 
tire and bring it yourself to Ecotech 
Freezone NV or Carentra VBA.

√ √  If you see any illegal dumping of 
tires, take pictures and contact Bureau 
City Inspector at info@bci-aruba.com or 
call them at (+297) 582 - 9777

√  According to the APV (Algemene 
Politie Verordening, dumping tires in 
nature is illegal. 

The maximum fine is Afl. 10,000. - or The maximum fine is Afl. 10,000. - or 
6 months incarceration.

√  Speak up: the social control from our 
community will help make this change 
happen!

What can I do as a 
consumer to help 
ensure that tires end up 
at one of the two 
processing companies?

Consumers
FREQUENTLY ASKED QUESTIONS (FAQ)
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