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Content creation: writing 
emails, creating 
social media posts, or 
building code. 

Automate repetitive tasks: 
mundane tasks like data 
entry, email responses, 
and file management. 

Enhance Customer 
Communication 
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Chatbots can be used to provide 
instant customer support or answer 

common queries. They can automate 
responses to frequently asked 

questions. 
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