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Dear Member,
Welcome to the Winter Edition 
of Co-operative Housing News. 

I hope you and your families are safe and 
well. For many, Christmas and New Year 
celebrations were a welcome return to 
normality as the impact of the pandemic 
abates. Many of you have been busy over 
the last number of months, with events and 
activities taking place across the country 
throughout winter from Road Safety days to 
Halloween and Christmas celebrations. 

Within this Newsletter you’ll find more 
opportunities to get involved in CHI activities 
and upcoming events, including our Board 
Skills training taking place in March and 
April. This training equips Members with 
the knowledge and skills needed to sit on a 
board or committee. We also have several 
events taking place to celebrate International 
Women's Day in March which we encourage 
Members to get involved in.

Thank you to all the Members who 
contributed wonderful pieces about activities 
and events in their locality for this edition. 

Remember, if you have something of interest 
to Members that you’d like featured in the 
newsletter, please contact us at  
members@cooperativehousing.ie

The CHI team endeavours to ensure that our 
Members receive the highest level of support 
and services. If you have any queries or 
concerns, please contact us at  
info@cooperativehousing.ie and we will 
support you in whatever way we can. 

The team wishes you and your loved ones 
all the best in 2023 and looks forward to 
engaging with you throughout the year. 

Kieron Brennan

CEO 
Co-operative Housing Ireland
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Reporting Repairs
How Members report repairs has changed. If 
you have a repair to report, please use one of 
the options below to bring it to our attention: 

 z Call our Members Services Hub:  
01-6403074. Once on the call, you can 
select the option for ‘Repairs’

 z E-mail: You can report repairs directly at 
repairs@cooperativehousing.ie 

 z Web: Repairs can be reported via 
the ‘Members area’ on our website 
by selecting the ‘Log a repair’ tab 
and completing the form. Visit 
cooperativehousing.ie/members-area

Energy  
Saving Tips
With the increase in energy costs, it’s more 
important than ever to be mindful of our 
daily energy use. By reducing use, we can 
limit our reliance on imported fossil fuels 
and save money. SEAI have some handy 
energy saving advice to help you understand 
where you can make an impact. Their advice 
focuses on the main energy-using areas of 
your home, as well as how you get around.

https://www.seai.ie/reduceyouruse 
consumer/

Heating
Turn the thermostat down to a comfortable 
20°C in all living areas.

The temperature in hallways and bedrooms 
should be cooler, ideally between 15-18°C.

Lowering your room temperature by just one 
degree may help to reduce your heating bill 
by up to 10%.

If you are living in a newer home or it has 
been deep energy retrofitted please do not 
turn off your Air-to-Water heating as it takes 
more energy to heat the property to the 
required temperature. It is more economical 
for the system to manage itself through 
thermostats.
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Board Skills Training 
The Spring Board Skills training will take 
place during March and April. The board 
skills training equips Members to be 
ready and comfortable to sit on a board or 
committee in the future. The course will 
provide information around communication, 
governance, finance, leadership and the co-
operative structure. 

The Board Skills Training is not just for 
Members who are part of CHI committees, 
it can be useful to anyone who is on a 
committee. If you are interested in learning 
more about the board skills training or want 
to sign up, please email Anthony at: 

Anthony.burrowes@cooperativehousing.ie 

Home 
appliances
To keep your electricity usage as low as 
possible, you should know which appliances 
use the most electricity and try to install 
“A” rated appliances where possible. More 
efficient appliances will help to reduce your 
electricity bills. 

Be smart about when and how often you use 
appliances. Use washing machines, clothes 
dryers and dishwashers before 7am and 
after 7pm. Only boil the required amount of 
water in your kettle. Reduce the amount of 
time spent in the shower to reduce electricity 
and water heating costs.

Switch 
Electrical 
providers 
annually
By switching your electrical provider 
annually, you can avail of their discounted 
rates. Switching is easy all you require is your 
MPRN number which is located on the top 
right-hand corner of your current bill. 

Walk and cycle
The number one thing you can do to reduce 
your transport emissions is to walk or cycle 
where possible or use public transport. 
Travelling by car is the least energy efficient 
way of making a journey. 

Driving
Driving at lower speeds where it is safe to do 
so reduces fuel consumption.
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What is Condensation?
Condensation occurs when humid air comes 
in contact with a cold surface and water 
droplets form. Over a prolonged period, this 
may cause dampness and mould.

Condensation can be caused by not heating 
or ventilating your home. 

All new CHI properties meet the current 
building regulations and are A-rated homes.

CHI are currently rolling out a project for 
older properties to be surveyed by a third 
party.

The results of this survey will provide CHI 
with valuable feedback on units that may 
require remedial works.  This work will 
improve the overall performance of the 
home, improve the BER rating and reduce 
the home's environmental impact.

How to prevent condensation in 
your home.
There are many ways you can prevent 
condensation from occurring in your home:

 z Always use the Mechanical Ventilation 
system in the kitchen and bathroom.

 z Avoid drying laundry on radiators and 
dry washing outdoors where possible.

 z If drying clothes indoors, place them 
in the bathroom with the door closed, 
window open and extractor fan turned 
on.

 z Tumble driers should be condensing 
driers or vented to the outside.

 z Keep trickle vents on windows and walls 
open and unblocked.

 z Remove excess condensation off 
windows and surfaces each morning.

 z During cold weather, it is essential to 
heat your home.

 z Kitchens and Bathrooms require 
the most ventilation due to cooking, 
washing, bathing, and drying creating 
the highest levels of moisture in your 
home.

 z Allow space in and around furniture and 
wardrobes.

 z Do not overfill wardrobes as it restricts 
the circulation of air.

 z When hanging blinds or curtains 
ensure the fabric is not in contact with 
the window, as air needs to be able 
to circulate to prevent a build-up of 
condensation. 

NB: where you suspect condensation or 
mould is developing in the property and you 
have tried to eliminate or control it by using 
the above tips to no avail, please contact 
your Housing Officer especially if mould 
growth is occurring.
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Annual Servicing Programmes

From January 2023, the Asset 
Management Team will arrange the 
annual servicing of all heating and 
ventilation systems. This will ensure 
appliances are operating to their 
maximum efficiency which helps reduce 
their running cost and reduces the risk of 
exposure to CO2 emissions. 

You will be notified by CHI and the 
contractor in advance if access to your 
home is required. It is important you allow 
the contractors access to carry out the 
servicing to ensure that items like boilers 
and heat pumps are maintained and safe.  
The serving of these items is obligatory 
by law and not permitting CHI, or our 
contractors, access to your home may be 
considered a breach of tenancy.

Planned Annual Servicing Requirements in 
2023 include:

 z Heating system servicing: Boilers and 
Heat Pumps

 z Chimney cleaning

 z Stock condition surveys

 z Electrical testing

 z Follow on inspections from local 
authority reports

 z Post works quality checks 

Further information on the cyclical 
servicing program can be found in the 
Members’ area of our website under the 
Servicing Information button, also located 
here:

https://www.cooperativehousing.ie/news/
servicing-documents-for-members 
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International Women’s Day 2023 
Be the Change

CHI are excited to announce we are 
running several events during the week of 
International Women’s Day which falls on 
8th March. This year, CHI are focusing on 
Women in Leadership. Leadership has 
many strands, at home, in communities, 
business, politics and wider society. 

Take some time out for self-care

On Tuesday 7th March, CHI will be hosting 
an opportunity for Members and CHI 
staff to take part in chair yoga before 
lunch, facilitated by yoga instructor Rosie 
McMahon. Rosie McMahon is the owner of 
The Shannon Estuary Way Retreat. She is 
the mother of four girls. Rosie is a qualified 
yoga and meditation teacher, life coach, 
exercise and health fitness instructor, mental 
fitness coach, breathwork coach, massage 
therapist, and energy healer. She has been in 
the wellness area for over 20 years, and has 
served communities, associations, schools, 
and youth reaches for the past 10 years. 

Her purpose is to help others be happier, 
healthier versions of themselves in mind, 
body, and spirit. An invite to this initiative will 
be sent out to you by text soon. 

Join our Wood Quay event

If you are interested in being the change that 
you want to see in your community then this 
is something for you! 

On Wednesday 8th March, CHI invites you to 
its Women in Leadership forum in the Wood 
Quay, Venue in Dublin. This forum will have 
two panel discussions. The first will be from 
CHI Members who embody what it means to 
be women in leadership. The second panel 
discussion will be from external support 
agencies, that want to share their experience 
and support others to be the change they 
want to see in their communities. The event 
will be an opportunity to celebrate women in 
our CHI community and build connections. 

More information about these events will be 
sent to you through email and text. If you 
have any questions, contact  
christine.meehan@cooperativehousing.ie

International Women's Day
8th March 2023

Women in Leadership Forum
Wood Quay Venue, Fishamble St, Wood Quay, Dublin 8, D08 RF3F

11am-1pm

#EmbraceEquity #IWDCHI
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Halloween at Amharc 
Muileann, Bloodmill Road 
Limerick 
Last September, Amharc Muileann, Bloodmill 
Rd. set up a Member Association.  The 
committee came together to get to know 
their neighbours and start building a thriving 
community. Members saw their children 
becoming friends and thought it was 
important for parents and neighbours to 
do the same.  As an association, they hope 
to build strong foundations for their new 
community to thrive and flourish and act as a 
representative voice for their estate.

As a new phase of the estate has been 
completed, the Member Association was 
delighted to welcome new Members.  The 
Member Association aims to encourage 
everyone to get involved for the community’s 
benefit.

The first event the Member Association 
planned was a Halloween activity for 
children.  They linked in with the local 
GAA club who were very supportive of 
the event, providing a great function 
room, refreshments and even helping 
with decorating.  Paul Timoney, artist and 
storyteller, provided an interactive spooky 
Halloween tale of old, with the children 
taking part in the storytelling. The night was 
full of energy and great fun was had by all!
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Halloween in Graigue na 
hAbhainn by Kim Byrne
A fantastic day was had by the Members in 
Graigue na hAbhainn, Graiguecullen, Carlow. 
The new estate came together to celebrate 
our first Halloween - spooky style! A BBQ was 
organised by the Member Association, and 
everyone helped out. Terrific fun was had 
by all: kids dressed up, faces were painted, 
and pumpkins carved. The event was a great 
success! We’re all looking forward to what 
the new year brings us.
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Christmas Crafting in Aisling
Children from Aisling estate in Ennis recently 
held a festive crafts afternoon to design 
glass lanterns.  It was a cheerful day, with 
lots of focus on colour choices and design. 
Everyone was looking forward to Christmas. 
To round up the day, children enjoyed a 
game of tag in the hall and some after-school 
treats.
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Christmas Bingo and  
Zoom-a-okie 
A festive evening was had by Members 
who attended the Bingo night on Zoom.  
Members of all ages were up for a bit of craic 
and a good laugh! Christmas Carols were 
sung, and prizes were won!! It was a great 
way to kickstart the holiday season.

CHI would like to thank and acknowledge 
the Member Engagement Working Group 
for all their hard work. They give a lot of their 
time, energy and enthusiasm to support CHI 
in the planning and organising of member 
engagement events. 

Baunacloka Christmas – by Sue 
Grimes
On 11th December, the Member Association 
of Baunaclocka Heights held our Christmas 
event. We held a fundraiser earlier in the 
year which afforded us the opportunity to 
not only donate to a local charity but to also 
throw a Christmas party for all residents. 

Each family met with Santa, with every 
child receiving two gifts while families got 
group photos taken. There was music, face 
painting, cake, and goodies. Despite the 
icy conditions, everybody had a fantastic 
evening and the children were delighted with 
their gifts.

Top row from left to right 
Paul Moloney, Orla Mcnamara, Sandra Kearney,  Amanda Bedford Brodie, Ray Meehan, Louise 
Abassi, Pauline Braddish, Melissa Meehan, Ewelina Grudnicka, Pavel Grudnicki, Heather 
Bedford and Philip Bedford 
Front row from left  
Soraya Sheehan, Jennifer Shinnors, Sue Grimes, and Declan Fitzgerald
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Sandra Kearney , Paul Moloney, Lauren 
Moloney and Jack Moloney

Lauren Moloney and Jack Moloney with their presents from Santa

Ewelina and Pavel Grudnicki with their son 
Mathew 

Daniel Landers and Melissa Fitzgerald
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Inbhear na Sionna, Shannon, 
Co. Clare
There was plenty of frost and festivities in the 
air for the coffee and hot chocolate morning 
in Inbhear na Sionna.  Members from the 
estate came out on a chilly morning to chat 
with Niamh Lynch, their Housing Officer, and 
Christine Meehan, the Member Engagement 
Officer, to find out some information about 
setting up a Member Association in their 
community.  

One of the Members spoke of the great 
sense of community spirit they have felt 
since moving into their home. Another talked 
of their gratitude for their home and how 
much it means to them.  In the new year, the 
Members hope to find out more about what 
community project they can work on in their 
estate and how it can benefit both adults and 
children.

Photographed: left to right  
Declan Monaghan, Janet Ballard, Roisin Fisher, Rachel Bridges and Christine Meehan of CHI.
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Community Clean up Listowel
Members from Cashen Court and Cashen 
Close in Listowel joined forces for a 
community clean up, coffee and chat. The 
Members moved in mid-2022 and are settling 
into their new homes well.  They talked about 
getting to know their neighbours as they feel 
their children will benefit from growing up 
with a strong sense of community.  When we 
spoke to them, Halloween had just passed, 
and parents and children shared how much 
everyone enjoyed the day.  

They hope to plan more community events 
in the new year on the estate to bring 
everyone together. 

The equipment for the clean-up was sourced 
from Kerry Council.  Members are organising 
regular clean ups on the estate to keep their 
community clean.
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All Booked Up 
final meeting 
CHI’s book club, ‘All Booked Up’ had lots of 
fun and banter during 2022! Some of the 
Members had never been part of a book 
club before, while others had never been 
part of a group on Zoom.  The books chosen 
allowed for a variety of great discussions.  
For the new year, the group are joining forces 
with the previous year’s book club group.  
Members from both groups are excited 
about what the new year will bring with new 
book titles and even better discussions.

Santa visits Halliday Mills
On Saturday 19th December, Halliday Mills 
held its first Santa’s Grotto. This event came 
about at the request of Members looking to 
have a celebration for children living in the 
apartments. Prior to the event, Members 
gathered some Christmas decorations and 
made the communal area of the scheme 
look festive with trees. These trees were 
kindly donated to Members by the local St. 
Vincent De Paul Shop. 

In the run up to the event, presents were 
organised by Members and food was 
prepared for the adults and kids. There 
was also music at the event with plenty of 
Christmas songs and carols. Santa arrived 
and gave presents to all the children. One 
Member drew pictures of the kids. This was a 
hugely successful community event and was 
a nice way to end the year for the Members 
in Halliday Mills who started moving into 
their apartments last January.
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Santa visits Members in Rathnew 
"I saw the Santa van on Facebook a few years ago. Due to Covid-19, 
no one could go to see Santa, so I booked it for my neighbours and 
my family."— Laura O'Connor from Hazelbrook, Rathnew in Co. 
Wicklow, organised a Santa visit for kids in the estate. This year, the 
community made a whole evening of the event and came together 
to turn on the Christmas tree lights and sing carols.

"I saw the Santa van on Facebook a few years 
ago. Due to Covid-19, no one could go to see 
Santa, so I booked it for my neighbours and 
my family. When he came down, once we had 
gone to see him in the van, there was a queue 
of about 100 kids outside. The queue snaked 
around the block.

He is brilliant, he brings an elf with him. The 
elf is such a character, he keeps the crowd 
going. The van is so nice. It’s a transit van, but 
the way they’ve done it it’s like a Christmas 
cubby, there’s a fake fire and everything. It’s 
lovely. He also gives the kids a lovely present, 
a bag full of toys. The craic and the pictures 
are good too. He has a gift shop as well with 
sweets and treats. 

He has made us his last stop over the last 
few years so he can spend lots of time with 
us. Santa is really nice. They have speakers 
and Christmas music and everything, it’s 
really atmospheric. He also did a private visit 
for a child with Autism who has issues with 
crowds.

We didn’t tell the kids that he was on his way 
the first time he came. I opened my kitchen 
curtains and you could see him driving in 
under the arch. He pulled into the estate 
and all the kids started running after him. 
Last year was exciting because everyone 
knew he was coming. Back then, there were 
still restrictions like keeping distance and 
wearing masks. 
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Road safety in Graigue na 
hAbhainn by Aaron Kelly

The Member Association in Graigue na 
hAbhainn, Graiguecullen, Carlow organised 
a successful Road Safety Awareness Day 
for the children in the estate. As the estate 
was relatively new at the time, there was a 
concern amongst residents with regards to 
children playing on roads and cars speeding 
with a clear lack of speed bumps and signage 
in place. While waiting for signage to be 
erected by the local Council, the forward-
thinking Association organised a Road 
Safety Awareness Day in conjunction with 
Carlow Garda Station to make children more 
aware when out playing. There was great 
attendance, with kids living in the estate 
turning up in droves to meet with the local 
Gardaí. These youngsters were put through 
their paces whilst having lots of fun. 

Garda Bernard Graham of the Traffic Corp 
brought along his speed gun to test the 
running skills of the kids and ensure that they 
were all ‘keeping within the recommended 
limits’. The main road safety talk covered 
everything ranging from the importance of 
seatbelts, the danger of mammies, daddies 
and guardians using mobile phones when 
driving and how to be more aware when 
crossing the road. 

Following the talk, the Gardaí brought the 
kids over to the pedestrian crossings in 
the estate to demonstrate when to cross, 
when not to cross, what to do if a football 
accidentally goes on to the road and much 
more. 

The day finished off nicely with treat bags 
given to all children and the Gardaí making 
a dramatic exit with sirens blaring. The kids 
had a great time and enjoyed every minute 
while learning valuable points from the 
Gardaí. The Graigue na hAbhainn Association 
would like to thank Garda Essmay Murphy 
for her efforts in ensuring that the event 
went smoothly. It is evident in the estate now 
that the children learnt a lesson from the 
Road Safety Awareness Talk and the estate 
now has new road safety signs erected, 
making it a much safer environment for 
youngsters to play.
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Planning Community Events 
and Activities
As we start the New Year, have you thought 
about community events in your local 
estate?  If you have a Member Association in 
your area, plans may already be in place. 

If you’re hoping to brainstorm some ideas, 
the below may be a good place to start! The 
following is a list of events that were run in 
CHI communities across the country:

 z Community Clean up and coffee 
morning

 z Easter egg hunt/ Treasure hunt

 z Art competitions

 z Arts & Crafts session – themed for Spring 
due to the time of year

 z International days – Eid (celebration after 
the end of Ramadan) and St. Patrick’s 
Day

 z Road Safety Initiative

If your community is interested in setting up 
a Member Association, CHI can support you 
with this.  You can contact your local Housing 
Officer for more information. 
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Growing Corner
It’s a great time to stock up your bird feeders 
to attract a variety of feathered friends to 
your garden. It’s helpful to feed birds that 
don’t migrate, especially when the weather 
has been extremely severe, and foraging 
may be difficult.

Some benefits of attracting birds into your 
garden:

1. Along with the bees, certain birds help 
pollinate your garden.

2. Birds also help reduce pests such as 
insects, worms, snails, and spiders.

3. Birds are a good source of entertainment 
for people of all ages, familiarise yourself 
with the different varieties of birds when 
they visit your birdfeeder.

4. Having a bird feeder encourages us to 
spend more time in nature, which has 
a positive impact on our mental health, 
and helps reduce stress.

The growing community online group took 
a break for the month of December but are 
back meeting now.

If you would like to contribute to the 
Gardener’s Corner and have some helpful 
tips to share you can contact  
members@cooperativehousing.ie    

If you would like to join the growing 
community online group, you can contact 
Christine:  
Christine.meehan@cooperativehousing.ie
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Cooking Corner 
Each Newsletter in 2023 will provide you with 
cooking inspiration from other CHI Members. 
In this edition of the Newsletter, your cooking 
inspiration is being brought to you by Kathy 
Bergin. Kathy has never felt like a cook. She 
always lacked confidence in the kitchen and 
panicked when she had to do multiple things 
at once. She found during lockdown that she 
had more time to experiment and take her 
time preparing meals. Kathy searched for 
recipes online and found her culinary skills 
began to grow.  This recipe is her go-to easy 
meal and it's so tasty!!!

Kathy’s Italian-style Boneless Chops

Ingredients:

 z Boneless Pork Chops 

 z 1 Tsp Paprika 

 z 2 Tsp Italian Seasoning (Divided) 

 z Salt & Pepper 

 z 4-5 Cloves of Garlic 

 z Cream 

 z Chicken Stock 

 z Butter 

 z Olive Oil

Instructions: 

1. Pat the chops dry and place in a bowl.  
Add paprika, 1 tsp of Italian seasoning, 
salt & pepper.  Shake to coat.

2. Heat olive oil & butter in a pan on 
medium/high heat until the butter is 
melted.  Sear the chops for 4 minutes on 
each side & transfer to a plate.

3. Add garlic & the remaining Italian 
seasoning to the pan and cook for a 
few minutes.  Add the cream and stock.  
Simmer until slightly thickened.

4. Place the chops back in the pan to 
reheat. 

You can add whatever sides you like.  I like 
fluffy creamed potatoes.  There’s plenty of 
sauce in the pan to pour over the rest of your 
dish.  Enjoy! – Kathy

If you have a home-cooked meal that you 
would like to share for one of the next CHI 
Newsletters email:  
members@cooperativehousing.ie
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Below are the winners and runners up from each of the categories: 

4-10 years

Art Competition
In winter 2022, we launched the 3rd Annual 
Art Competition. The theme chosen by 
the Member Engagement Working Group, 
was ‘When the light gets in’. As interest in 
the annual art competition grows, we are 
beginning to see more and more Members’ 
creative talents being showcased. 

Thank you to every Member who was brave 
enough to send their artwork. Your talent 
made the decision process very difficult! The 
two judges this year were Kate Morgan and 
Michaela Quinn, staff of the communications 
team in CHI, who have a keen eye on 
creativity and focused on the key theme. 

1st Place: Freya Murphy

Runner up: Hannah St John 
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1st Place: Gabija Bielyte

1st Place: Rachael Leonard

1st Place: Geraldine Martin

Runner up: Emma Thomas

Runner-up: Emma Rooney 

Runner-up: Sarah Hennessy 

11-15 years

17-25 years

26+ years
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Alone: Supporting older people 
to age at home

ALONE is a national organisation that 
enables older people to age at home. Their 
work is for all older people and aims to 
improve physical, emotional and mental 
wellbeing. ALONE has a National network 
of staff and volunteers who provide an 
integrated system of Support Coordination, 
Practical Supports, Befriending, a variety of 
Phone Services, Social Prescribing, Housing 
with Support and Assistive Technology. They 
use individualised support plans, to address 
health, financial benefits and supports, social 
care, housing, transport and other arising 
needs using technology and other services.

ALONE has nearly 5000 volunteers 
throughout the country who provide 
practical supports for older people, visits and 
telephone support, linking older people into 
social activity and being a companion.

There are many ways to Volunteer 
with ALONE such as Visitation Support 
& Befriending, Telephone Support & 
Befriending, or National Support & Referral 
Line Volunteering. If you are interested in 
Volunteering with ALONE or want to learn 
more please visit  
www.alone.ie/volunteer/volunteers/

If you or an Older Person you know needs 
help of any kind, please contact ALONE on 
0818 222 024 or email us on hello@alone.ie
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