
Oman Re Insights

Through market challenges, the 
quality of relationship with a 
reinsurer remains paramount.

Covid-19 has brought along with it several challenges for businesses 
worldwide. Some feel that reinsurer’s processes for dealing with business 
disruption have struggled with the demands of the new environment. To 
understand this better, we recently commissioned an Independent Market 
Research into the changing reinsurance needs of the customers in the 
Middle Eastern and African insurance markets. Over 100 senior executive 
(re)insurance professionals from 25 countries participated in the research.

“Over and above providing capacity, what can 
reinsurers do to really help you achieve your 
business objectives?”

We asked them

We expect our 
reinsurers to 
understand us, support 
us and work with us.

’Relationship is key. We 
expect our reinsurers to 
share experiences 
and knowledge throughout 
the year with us.

A healthy relationship is 
important so we know that we 
can reach out to them at any 
time. This is important 
everywhere, but it is all more 
needed in the MENA region.

At Oman Re we do regular visits and conference calls to listen to our partners’ needs and offer them appropriate solutions to 
develop specific products. We conduct regular business partners’ seminars and welcome representatives of our partners for 
on-the-job trainings. We believe that knowledge sharing can help us build stronger relationships and sharing these research 
findings is just one of the ways in which we want to share our knowledge with you.   

“It’s not about the 
capital. It’s about 
the service.”

This research was carried out by an independent specialist research 
agency, The Thriving Company Limited, UK. More results from the 
research will be communicated through a series of Oman Re Insights. 

For more details, please email Mahesh Prabhu, Head of Corporate Support 
at Oman Re at mprabhu@omanre.com.om       omanre .com

We were rated highly with a strong average score of 8.24/10 for our relationship and trust 
with the clients but we aim to do even better.  


