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Based on the 
company’s culture, 

some reinsurers will 
do anything they can 

to avoid payment. 
Others show their 

respect.

This research was carried out by an independent specialist research agency, The Thriving Company Limited, UK. 
More results from the research will be communicated through a series of Oman Re Insights. 

 At Oman Re, our aim is to meet these
 timeframes, or even be quicker where
 possible. Our experienced and diligent
 claims team is committed to deliver
 to our promise of approving and paying
 valid cash calls within a period of
 7 working days.

 Oman Re’s actual cash call
 payment record averages at
less than 5 working days.

 That’s perhaps one of the reasons that
 the vast majority of Oman Re customers
 and contacts say they would
 recommend us when it comes to claims
 management.

 Our claims policy is transparent with
 highest standards of service and
 operational excellence. We ensure
 efficient and responsive claims
 processing for each client, nurturing
 long-term relations, even during the
toughest times.

Clients' expectations from Reinsurers 
when managing claims. 

the approach and willingness to settle claims 
is one of the most important things

Over and above the financial strength rating, 

clients consider when choosing reinsurers. 

How do reinsurers
view the claim and 
how quick & willing 

are they to 
understand it?

Speed and responsiveness play a crucial role 
depending on the context of the claim.
Within 2 working days of the relevant event:

expect reinsurers to acknowledge a straightforward claim 77% 
expect reinsurers to acknowledge a complex claim 43%
expect a cash call request to be acknowledged58% 

With regards to settlement of claims:

expect settlement on a non-cash call to be made within 
14 days of approval

79%
expect settlement on a cash call to be made within 7 days  74%

In the Reinsurance business, a timely and high-quality claims management 
process is of utmost importance. But is that enough? To understand client 
expectations and past experiences when it comes to claims management, 
we recently commissioned an Independent Market Research with over 100 
senior executive (re)insurance professionals from 25 countries.


