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Benefits 
BUDGET FRIENDLY 
With hundreds, or even thousands, of cameras to 
monitor, existing camera health monitoring solutions 
are often too pricey for a low budget. Dragonfruit is 
a cost-efficient solution for monitoring large camera 
installations. 
 
HIGH VOLUME MANAGEMENT 
Dragonfruit offers an all-inclusive solution that can 
monitor thousands of cameras with varying quality 
across multiple locations and disparate VMS systems. 

PEACE OF MIND 
Dragonfruit’s near real-time alerts and monthly 
reports ensure that sensitive locations are 
continuously protected. Our image verification 
monitors the quality of the video, bringing camera 
issues to your attention when they occur, not when it’s 
too late. 

Solution 
Camera Health Monitoring: Dragonfruit monitors 
each camera and VMS/NVR connection at a configurable 
frequency to detect issues in IP critical infrastructure.  

Our AI-aided fault detection tracks items such as:  

• Camera status: on/off  

• Feed quality: is camera obstructed, fogged, etc. 

• Time view: analyze and compare historical 
snapshots to detect misconfiguration (e.g. is camera 
misdirected)  

Since all locations can be managed through a single 
web-based interface, customers have global visibility 
into the health of their camera infrastructure. 

Alerts & Reporting: Camera issues, tampering, or 
equipment failures are reported via near real-time 
alerts, daily and weekly emails, or web-based reports. 
Alerts can be integrated into a centralized case 
management system through webhooks or API’s.

INFRASTRUCTURE HEALTH MONITORING

Challenge 
Thousands of cameras to monitor 
Companies often have thousands of cameras surveilling their workplaces, making it 
difficult to remotely manage such a vast network in an efficient manner.  

Camera footage is selectively reviewed 
Camera footage is often reviewed only if there is an incident and not monitored 
regularly. In the case of equipment failure, cases may remain undetected and lead 
to losses. 

Varying quality of installation 
With a wide distribution of cameras, installation is often contracted out to local 
vendors, so quality control can vary across regions. 


