
 

 

Legal Notice 

 

Disclaimer 

The contents of our Internet pages are constantly changing. They have been created with the 

greatest possible care. Nevertheless, no guarantee can be given for the completeness or 

correctness of the contents. Nevo Living Ltd shall not be liable for any damages resulting from the 

use of the information and data on these internet pages, except in the case of intent or gross 

negligence on the part of Nevo Living Ltd. 

 

Nevo Living Ltd does not assume any liability or guarantee for the content of internet pages 

which are directly or indirectly referred to on our homepage. Nevo Living Ltd does not adopt as 

its own the contents of the websites of third parties to which reference is made on the Nevo 

Living Ltd website. Nevo Living Ltd is not responsible for the linked websites, but the operators of 

the respective websites. Visitors therefore follow the links to other internet sites at their own risk 

and are subject to the applicable terms of use. 

 

Copyright / Trademarks 

All pictures, graphics, texts and other information published here as well as their design are 

subject to copyright protection. Only Nevo Living Ltd is entitled to use this protected content, 

unless otherwise stated. Reproduction and/or duplication is only permitted with the written 

consent of Nevo Living Ltd. 

 

In particular, it is not permitted to copy images or layouts from this homepage and to use them 

for own purposes. The Nevo Living Ltd logo and the word element Nevo Living Ltd are protected 

names and trademarks of Nevo Living Ltd.  In addition, Nevo Living Ltd owns a large number of 

other protected trademarks. The use of trademarks of Nevo Living Ltd is only permitted with 

prior written consent. 

 

Owner Details 

Nevo Living Ltd 

1st Floor, 85 Great Portland Street, 
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London, W1W 7LT, United Kingdom  

Company Number 12900144 

info@nevoliving.com.  



 

 

Privacy and Cookie Policy 

 

We take data protection and information security very serious. The effective management of all 

personal data, including security and confidentiality, is the heart of our business and naturally 

underpins our practices and processes. 

 

This privacy notice informs you about the type, scope and purpose of the processing of personal 

data we collect, use and process as a part of our website and its functions and content as well as 

our external online presences, such as our Social Media Profiles (the “Services”). 

 

This notice applies to you, the User of our Services and us the provider of the Services and 

governs the processing of your personal data in context of our Services and business. 

 

This Policy last updated on 5 February 2021. 

Who we are 

We are Nevo Living Ltd(“we”, “our”, “us”) of 1st Floor, 85 Great Portland Street, 

London, W1W 7LT, United Kingdom with Company Number 12900144. We operate to the 

highest standards when protecting your personal information and respecting your privacy. If you 

have any questions about your personal information, or how we use it, you can contact us via 

email at info@nevoliving.com.  

 

We are the data “controller”, which means we are responsible for deciding how and why your 

personal information is used. We’re also responsible for making sure it is kept safe, secure and 

handled legally. 

The Regulation  

If you live in the European Economic Area or an EU Citizen, Regulation (EU) 2016/679 (General 

Data Protection Regulation) is the European Regulation and in in the UK, it is the 'Data Protection 

Act 2018'. 

The Supervisory Authority 

The Information Commissioner`s Office (ICO) in in the UK is the for us relevant authority in 

matters of data protection. You have the right to make a complaint at any time to the ICO 

(www.ico.org.uk). We would, however, appreciate the chance to deal with your concerns before 

you approach the ICO so please contact us in the first instance.  
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Accuracy 

It is important that the data we hold about you is accurate and current, therefore please keep us 

informed of any changes to your personal data. 

What data do we process? 

• Inventory data (e.g., names, addresses). 

• Contact details (e.g., e-mail, telephone numbers). 

• Content data (e.g., text input, messages, your content). 

• Contract data (e.g., object of contract, duration, customer category). 

• Payment data (e.g., bank details, payment history). 

• Usage data (e.g., websites visited, interest in content, access times). 

• Meta/communication data (e.g., device information, IP addresses). 

 

Processing of special categories of data 

No special categories data is processed. 

Automated decision-making and profiling  

We do not use automation for decision-making and profiling  

Children Data  

Our website is not intended for children and we do not knowingly collect data relating to 

children. If you become aware that your Child has provided us with Personal Data, without 

parental consent, please contact us and we take the necessary steps to remove that information 

from our server. 

What are the categories of data subjects? 

Customers, interested parties, visitors and users of the online offer, business partners. Visitors 

and users of the online offer. In the following, we refer to the data subjects collectively as 

"users". 

What are the purposes for processing? 

• Provision of the online offer, its contents and functions. 

• Provision of contractual services, service and customer care. 

• Answering contact enquiries and communication with users. 

• Marketing, advertising and market research. 

• Security measures. 
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What are the relevant legal bases for processing your data? 

The following informs you about the legal basis of us processing your data and unless the legal 

basis is not specifically mentioned, the following applies:  

Consent – This is where we have asked you to provide explicit permission to process your data 

for a particular purpose.  

Contract – This is where we process your information to fulfil a contractual arrangement we have 

made with you.  

Answering your business enquiries – This is where we process your information to reply to your 

messages, e-mails, chat, calls, etc.  

Legitimate Interests - This is where we rely on our interests as a reason for processing, generally 

this is to provide you with the best products and service in the most secure and appropriate way. 

Of course, before relying on any of those legitimate interests we balance them against your 

interests and make sure they are compelling enough and will not cause any unwarranted harm. 

Legal Obligation – This is where we have a statutory or other legal obligation to process the 

information, such as for the investigation of crime.  

Vital interests – This is where we process your information for communications about security, 

privacy and performance improvements of our services. Or for establishing, exercising or 

defending our legal rights. 

Your Rights 

You have a number of ‘Data Subject Rights’ below is some information on what they are and how 

you can exercise them. There is more information on the Information Commissioners 

website www.ico.org.uk. 

⚫ information about the processing of your personal data. 

⚫ obtain access to the personal data held about you. 

⚫ ask for incorrect, inaccurate or incomplete personal data to be corrected. 

⚫ request that personal data be erased when it’s no longer needed or if processing it is 

unlawful. 

⚫ object to the processing of your personal data for marketing purposes or on grounds 

relating to your particular situation. 

⚫ request the restriction of the processing of your personal data in specific cases. 

⚫ receive your personal data in a machine-readable format and send it to another 

controller (‘data portability’). 
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⚫ request that decisions based on automated processing concerning you or significantly 

affecting you and based on your personal data are made by natural persons, not only 

by computers.  

⚫ You also have the right in this case to express your point of view and to contest the 

decision 

⚫ Where the processing of your personal information is based on consent, you have the 

right to withdraw that consent without detriment at any time through our contact 

form. 

The above rights may be limited in some circumstances, for example, if fulfilling your request 

would reveal personal information about another person, if you ask us to delete information 

which we are required to have by law, or if we have compelling legitimate interests to keep it. 

We will let you know if that is the case and will then only use your information for these 

purposes. You may also be unable to continue using our services if you want us to stop 

processing your personal information. 

We encourage you to get in touch if you have any concerns with how we collect or use your 

personal information. You do however also have the right to lodge a complaint directly with the 

ICO, the data protection regulator in in the UK, their contact details can be found on their 

website www.ico.org.uk. 

When do we disclose your Personal Data? 

We may share your information with organisations that help us provide the services described in 

this policy and who may process such data on our behalf and in accordance with this policy, to 

support this website and our services. This will only be done on the basis of a legal authorisation 

(e.g. if a transfer of the data to third parties, such as payment or service providers, for example 

Stripe who is our Payment Processor or with Spareroom, Rightmove, Zoopla and other portals 

who are our service partners or with Amazon Web Services as our Cloud Infrastructure provider). 

 

Also, if you have consented to it, or where there we have a legal obligation to do so or on the 

basis of our legitimate interests (e.g. when using agents, hosting providers, tax, business and legal 

advisors, customer care, accounting, billing and similar services that allow us to perform our 

contractual obligations, administrative tasks and duties efficiently and effectively). 

 

If we commission third parties to process data on the basis of a so-called "contract processing 

agreement", this is done in accordance with the GDPR and the UK`s DPA 2018. 

 

In relation to information obtained about you from your use of our website, we may share a 

cookie identifier and IP data with analytic and advertising network services providers to assist us 

https://stripe.com/en-ee/privacy
https://www.spareroom.co.uk/content/default/privacy-uk
https://www.rightmove.co.uk/this-site/privacy-policy.html
https://www.zoopla.co.uk/privacy/
https://aws.amazon.com/privacy/?nc1=f_pr
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in the improvement and optimisation of our website which is subject to our Cookies Policy. 

 

We may also disclose information in other circumstances such as when you agree to it or if the 

law, a Court order, a legal obligation or regulatory authority ask us to. If the purpose is the 

prevention of fraud or crime or if it is necessary to protect and defend our right, property or 

personal safety of our staff, the website and its users. 

International transfers 

Our main operations are based in in the UK and your personal information is generally 

processed, stored and used within in the UK. In some instances, your personal information may 

be processed outside the UK. If and when this is the case we take steps to ensure there is an 

appropriate level of security so your personal information is protected in the same way as if it 

was being used within the UK. 

Where we need to transfer your data outside in the UK or EEA we will use one of the following 

safeguards as set out in (Art. 44 ff. DSG) : 

• The use of European Commission approved standard contractual clauses in contracts for 

the transfer of personal data to third countries. 

• Transfers to a non-EEA country with privacy laws that give the same protection as the UK 

and the EEA. 

Data retention 

We will only retain your personal data for as long as necessary to fulfil the purposes we collected 

it for, the data processed by us will be deleted or restricted in their processing in accordance with 

the GDPR and the UK`s DPA 2018. 

 

If the data is not deleted because they are required for other and legally permissible purposes, 

their processing is restricted. This means that the data is blocked and not processed for other 

purposes. This applies, for example, to data that must be retained for commercial or tax law 

reasons. 

How do we protect your Personal Data? 

We protect your data using state of the art technical, and physical safeguards and operate a firm 

system of policies, confidentiality agreements, digital safeguards and procedures to ensure the 

highest level of administrative protection. 

In more detail to access our database the user must be authorised, is challenged through a 

two-way authentication system and use an encrypted VPN when working outside our premises.  
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Also, the removal of Personal Data from our location is forbidden and made by using a complex 

encryption system very difficult. We use cutting edge antivirus and anti-malware software and 

up-to-date firewall protection.  

Moreover, authorised personnel must have a legitimate need to know interest such as being 

your point of contact or service your user account. 

The data we collect from you may be stored, with appropriate technical and organisational 

security measures applied to it, on our servers in the UK. In all cases, we follow generally high 

data protection standards and advanced security measures to protect the personal data 

submitted to us, both during transmission and once we receive it. 

To exercise any of your rights, or if you have any questions or complaints about our use of your 

Personal Data and this policy, please contact us using our contact form. 

Economic Analyses and Market Research 

In order to run our business economically, to identify market trends, customer and user wishes, 

we analyse the data available to us on business transactions, contracts, enquiries, etc. In doing 

so, we process inventory data, communication data, contract data, payment data, usage data, 

metadata, whereby the persons concerned include customers, interested parties, business 

partners, visitors and users of the online offer. The analyses are carried out for the purposes of 

business management evaluations, marketing and market research.  

 

In doing so, we may take into account the profiles of registered users with details, for example, of 

their purchasing transactions. The analyses serve us to increase user-friendliness, to optimise our 

offer and business efficiency and are not disclosed externally, unless they are anonymous 

analyses with summarised values. 

 

If these analyses or profiles are personal, they will be deleted or made anonymous upon 

termination by the user, otherwise after two years from conclusion of the contract. In all other 

respects, the macroeconomic analyses and general trend determinations are prepared 

anonymously wherever possible. 

 

In the following, we inform you specifically about the data protection of individual offers and 

functions on this website 

 

Registration on this website 
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You can register on this website to use additional functions on the site. We use the data entered 

for this purpose only for the purpose of using the respective offer or service for which you have 

registered. The mandatory information requested during registration must be provided in full. 

Otherwise we will reject the registration. 

 

For important changes, for example in the scope of the offer or in the case of technically 

necessary changes, we use the e-mail address provided during registration to inform you in this 

way. 

 

The data entered during registration is processed for the purpose of implementing the user 

relationship established by the registration and, if necessary, for initiating further contracts. 

 

The data collected during registration will be stored by us as long as you are registered on this 

website and will then be deleted. Legal retention periods remain unaffected. 

 

Direct contact 

If you contact us by e-mail, telephone or mail, we will process your personal data exclusively for 

correspondence. The legal basis for this is to fulfill the corresponding contract or in the legitimate 

interest to answer questions directed to us. We delete this data when we no longer need it to 

fulfill a legal obligation or when it is no longer required for the assertion, exercise or defense of 

legal claims within the scope of the regular statute of limitations. In the event of a legal dispute 

arising from this, we also process this data beyond this until it is terminated. 

 

Social media 

We embeds links to pages of LinkedIn, Twitter, Facebook. Users can distribute links to the 

corresponding networks. The social bookmarks are only integrated as links to the corresponding 

services via corresponding graphics. If such a link is clicked, a forwarding to the page of the 

respective provider takes place. We do not process any personal data in this respect. However, 

when the linked page is called up via the link, data is processed by the respective page operator. 

 

How the respective provider handles this data can be found in their respective privacy policy by 

clicking on the corresponding link: 

LinkedIn https://www.linkedin.com/legal/privacy-policy?trk=hb_ft_priv 
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Twitter https://twitter.com/privacy?lang=de 

Facebook https://de-de.facebook.com/privacy/explanation 

 

SSL or TLS encryption 

This site uses SSL or TLS encryption for security reasons and to protect the transmission of 

confidential content, such as orders or requests that you send to us as the site operator. You can 

recognize an encrypted connection by the fact that the address line of the browser changes from 

"http://" to "https://" and by the lock symbol in your browser line. If SSL or TLS encryption is 

activated, the data you transmit to us cannot be read by third parties. 

 

Hosting und Content Delivery Networks (CDN) 

This website is hosted by an external service provider (GoDaddy.com, LLC). The personal data 

collected on this website is stored on the hoster's servers. This may include IP addresses, contact 

requests, meta and communication data, contract data, contact data, names, website accesses 

and other data generated via a website. 

 

GoDaddy is used for the purpose of fulfilling contracts with our potential and existing customers 

and in the interest of a secure, fast and efficient provision of our online offer by a professional 

provider . 

 

GoDaddy will process your data only to the extent necessary to fulfill its performance obligations 

and to comply with our instructions regarding such data. 

 

 

What are Cookies? 

"Cookies" are small files that are stored on the user's computer. Different information can be 

stored within the cookies. A cookie is primarily used to store information about a user (or the 

device on which the cookie is stored) during or after his visit within an online offer.  

 

Temporary cookies, or "session cookies" or "transient cookies", are cookies that are deleted after 

a user leaves an online offer and closes his browser. In such a cookie, for example, the contents of 

a shopping basket in an online shop or a login status can be stored.  

https://uk.godaddy.com/legal/agreements/privacy-policy
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Cookies are described as "permanent" or "persistent" if they remain stored even after the 

browser is closed. For example, the login status can be saved if the user visits it after several days. 

Similarly, the interests of the users can be stored in such a cookie, which are used for coverage 

measurement or marketing purposes.  

 

Third party cookies" are cookies from providers other than the person responsible for operating 

the online service (otherwise, if it is only their cookies, it is referred to as "first party cookies"). 

 

We use temporary and permanent cookies and provide information on this in our data protection 

declaration. If users do not want cookies to be stored on their computer, they are asked to 

deactivate the corresponding option in the system settings of their browser. Stored cookies can 

be deleted in the system settings of the browser. The exclusion of cookies can lead to functional 

restrictions of this online offer. A general objection to the use of cookies used for online 

marketing purposes can be declared for a large number of services, particularly in the case of 

tracking, via the US site http://www.aboutads.info/choices/  or the EU site 

http://www.youronlinechoices.com/ .  

 

Furthermore, the storage of cookies can be influenced by deactivating them in your browser 

settings. Please note that in this case not all functions of this online offer can be used. 

Collection of access data and log files 

On the basis of our legitimate interests, we collect data about every access to the server on 

which this service is located (so-called server log files). The access data includes the name of the 

website accessed, file, date and time of access, amount of data transferred, notification of 

successful access, browser type and version, the user's operating system, referrer URL (the 

website previously visited), IP address and the requesting provider. 

For security reasons (e.g. to clarify acts of abuse or fraud), log file information is stored for a 

maximum of seven days and then deleted. Data whose further storage is required for evidential 

purposes are excluded from deletion until the respective incident has been finally clarified. 

Online presences in social media  

We maintain online presences on the basis of our legitimate interests within social networks and 

platforms in order to communicate with customers, interested parties and users who are active 

there. Unless otherwise stated in this policy, we process the data of users if they communicate 

with us within the social networks and platforms, e.g. write articles on our online presences or 

send us messages. 

http://www.aboutads.info/choices/
http://www.youronlinechoices.com/
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Mixpanel 

We use "Mixpanel" on our website, a service of Mixpanel, Inc., 405 Howard St., Floor 2, San 

Francisco, CA 94105, USA (hereinafter referred to as: "Mixpanel"). Mixpanel stores and processes 

information about your user behaviour on our website. For this purpose, Mixpanel uses, among 

other things, cookies, i.e. small text files which are stored locally in the cache of your web 

browser on your end device and which enable an analysis of your use of our website. 

 

We use Mixpanel for marketing and optimisation purposes, in particular to analyse the use of our 

website and to continuously improve individual functions and offers as well as the user 

experience. The statistical evaluation of user behaviour enables us to improve our offer and make 

it more interesting for you as a user. This is also our legitimate interest in the processing of the 

above data by the third-party provider.  

 

You can prevent the installation of cookies by deleting existing cookies and deactivating the 

storage of cookies in the settings of your web browser. We would like to point out that in this 

case you may not be able to use all the functions of our website to their full extent. You can also 

prevent Mixpanel from collecting the aforementioned information by setting an opt-out cookie 

on the website linked below: https://mixpanel.com/optout/ 

 

Hotjar 

We use Hotjar to help us better understand the needs of our users and optimise what we offer 

on this website.  Hotjar's technology gives us a better understanding of our users' experiences 

(e.g. how much time users spend on which pages, which links they click on, what they like and 

don't like etc.) and helps us to tailor our offering to our users' feedback. Hotjar uses cookies and 

other technologies to collect information about our users' behaviour and about their devices (in 

particular, device IP address (collected and stored anonymously only), screen size, device type 

(unique device identifiers), information about the browser used, location (country only), 

preferred language for viewing our website). Hotjar stores this information in a pseudonymised 

user profile.  The information is neither used by Hotjar nor by us to identify individual users nor 

is it merged with other data about individual users; your data will be deleted after 1 year at the 

latest. Further information can be found in Hotjar's privacy policy: 

https://www.hotjar.com/legal/policies/privacy 

https://mixpanel.com/optout/
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You can agree to the storage of a user profile and information about your visit to our website by 

Hotjar as well as the setting of Hotjar tracking cookies in our cookie declaration and revoke your 

consent there at any time. 

Communication by mail, e-mail, fax or telephone 

We use means of distance communication, such as post, telephone or e-mail, for business and 

marketing purposes. We process inventory data, address and contact data as well as contract 

data of customers, participants, interested parties and communication partners. 

 

Contact shall only be established with the consent of the contact partners or within the scope of 

the statutory permissions and the processed data shall be deleted as soon as they are not 

required and otherwise with objection/ revocation or discontinuation of the basis for 

authorisation or statutory archiving obligations. 

Changes  

This Policy and our commitment to protecting the privacy of your personal data can result in 

changes to this Policy. Please regularly review this Policy to keep up to date with any changes. 

Queries and Complaints  

Any comments or queries on this policy should be directed to us using the following contact 

details. 

Nevo Living Ltd 

1st Floor, 85 Great Portland Street, 

London, W1W 7LT, United Kingdom  

 info@nevoliving.com 

 

If you believe that we have not complied with this policy or acted otherwise than in accordance 

with data protection law, then you should notify us. You can also make a referral to, or lodge a 

complaint with, the ICO. 

 

 

mailto:info@nevoliving.com
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If you are a consumer, you may cancel your order for any reason within 14 calendar days of 

Purchase. This however does not apply if you have received all or part of the Services ordered or 

if we offered bespoke or customised Services specifically to your order. To exercise your right to 

cancel please email us at info@nevoliving.com. 

 

If you are a consumer and exercise the above right to cancel, you will be refunded within 14 

calendar days of giving the cancellation notice. Where you have ordered Services and exercise 

your right to cancel after the provision of the Services has commenced then we will deduct from 

your refund a amount in respect of the Services provided prior to receiving your notice to cancel 

proportional to the total Services ordered. Such costs will always include any third party costs 

incurred by us from the time. 

 

When you buy Services on an subscription basis, you may contact us to cancel the contract but it 

will not end until one calendar month after the day on which you contact us. We will refund any 

advance payment you have made for Services which will not be provided to you as long as we or 

our sub-contractors’ or agents’ performance of the Services has not started. If they have started, 

the refund provisions above shall apply. 

 

If you wish to cancel the Services, contact our support team immediately via our contact form or 

email us at info@nevoliving.com. as by not doing so, you acknowledge that you will lose your 

right of withdrawal from the contract once the service contract is fully performed. 
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This agreement applies as between you, the User of this Web Site and Nevo Living Ltd, the 

owner(s) of this Web Site. Your agreement to comply with and be bound by these terms and 

conditions is deemed to occur upon your first use of the Web Site. If you do not agree to be 

bound by these terms and conditions, you should stop using the Web Site immediately. 

 

Definitions and Interpretation  

In this Agreement the following terms shall have the following meanings:   

 

“Content” means any text, graphics, images, audio, video, software, data compilations and any 

other form of information capable of being stored in a computer that appears on or forms part of 

this Web Site; 

 

“Nevo Living Ltd” means Nevo Living Ltd of 1st Floor, 85 Great Portland Street, London, W1W 7LT, 

United Kingdom with Company Number 12900144; 

 

“Service” means collectively any online facilities, tools, services or information that Nevo Living 

Ltd makes available through the Web Site either now or in the future; 

 

“System” means any online communications infrastructure that Nevo Living Ltd makes available 

through the Web Site either now or in the future. This includes, but is not limited to, web-based 

email, message boards, live chat facilities and email links; 

 

“User” / “Users” means any third party that accesses the Web Site and is not employed by Nevo 

Living Ltd and acting in the course of their employment; and 

 

“Web Site” means the website that you are currently using (www.nevoliving.com). 
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Intellectual Property 

All Content included on the Web Site, unless uploaded by Users, including, but not limited to, 

text, graphics, logos, icons, images, sound clips, video clips, data compilations, page layout, 

underlying code and software is the property of Nevo Living Ltd, our affiliates or other relevant 

third parties.  By continuing to use the Web Site you acknowledge that such material is 

protected by applicable United Kingdom and International intellectual property and other 

relevant laws. 

You may not reproduce, copy, distribute, store or in any other fashion re-use material from the 

Web Site unless otherwise indicated on the Web Site or unless given express written permission 

to do so by Nevo Living Ltd. 

Material from the Web Site may be re-used without written permission where any of the 

exceptions detailed in Chapter III of the Copyright Designs and Patents Act 1988 apply. 

Links to Other Web Sites 

This Web Site may contain links to other sites. Unless expressly stated, these sites are not under 

the control of Nevo Living Ltd or that of our affiliates. We assume no responsibility for the 

content of such web sites and disclaim liability for any and all forms of loss or damage arising out 

of the use of them.  The inclusion of a link to another site on this Web Site does not imply any 

endorsement of the sites themselves or of those in control of them. 

Links to this Web Site 

Those wishing to place a link to this Web Site on other sites may do so only to the home page of 

the site www.nevoliving.com without prior permission.  

 

General Terms of Use 

Nevo Living Ltd operates the internet portal Nevo Living and makes the services offered on this 

portal available to users on the basis of the following General Terms of Use. 

 

Numerous services on Nevo Living Ltdare offers from partners, for which the separate General 

Terms and Conditions of the respective partner apply. The respective valid terms and conditions 

are linked at a suitable place in the partner offer itself. 

 

http://www.nevoliving.com/
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Eligibility For Access And Participation 

In principle, all users are entitled to access and participate. 

 

Registration Of a User Account 

For certain services on the pages of Nevo Living Ltd, the user must register or can open a user 

account. The user warrants that the personal details provided by him/her in the course of 

registering or opening a user account on the pages of Nevo Living Ltd, in particular his/her first 

name, surname and postal address as well as date of birth and e-mail address, are true and 

correct and that he/she will notify Nevo Living Ltd immediately of any changes to the details 

provided. 

 

Content Posted By The User 

Users who submit their own content (e.g. videos, photos, photo series, texts, etc.) to Nevo Living 

Ltd agree by submitting their content that it may be reproduced, disseminated and publicly 

reproduced free of charge on the internet and in print. Furthermore, the user declares that 

he/she owns all copyrights and other rights to the submitted content and that persons depicted 

in the submitted graphic content (e.g. videos, photos, photo series), who are not merely 

accessories to a location or part of the depicted meetings, processions or similar events, agree to 

the publication. For persons under 18 years of age, the consent of the parent or guardian shall 

apply. Contributions sent by post cannot be returned to the participant. 

 

The user undertakes not to send any content to Nevo Living Ltd that is illegal, grossly offensive, 

pornographic or sexual, harmful to minors, extremist, glorifies or trivialises violence, glorifies war, 

promotes a terrorist or extremist political organisation, incites a criminal offence, contains 

defamatory statements or any other criminal content. 

 

Nevo Living Ltdreserves the right not to publish submitted content. The user has no legal claim to 

publication of the submitted content. 

 

The user shall fully indemnify Nevo Living Ltd against all claims of third parties arising from the 
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fact that the user violates his or her obligations under these terms and conditions or - contrary to 

this declaration - the user does not own all rights to the submitted content or persons depicted 

do not consent to the publication. 

 

Responsibilities, Duties And Rights Of Users 

The user undertakes not to violate applicable legal provisions and any contractual provisions 

when using the services of Nevo Living Ltd. In particular, he/she undertakes that any content 

disseminated by him/her does not infringe the rights of third parties (e.g. copyrights, patent and 

trademark rights).  

 

The user further undertakes to comply with the recognised principles of data security and to 

observe the obligations of the data protection regulations, to check any e-mails and queries sent 

to Nevo Living Ltd for viruses with the greatest possible care, to comply with statutory, official 

and technical regulations, to keep any user names and passwords secret, not to pass them on, 

not to tolerate or allow them to be read and to take the necessary measures to ensure 

confidentiality and to notify Nevo Living Ltd immediately in the event of any misuse or loss of this 

information or any suspicion thereof. 

Any indications of misuse of the content of Nevo Living Ltdor of the payment system must also be 

reported to Nevo Living Ltd without delay. 

 

The user indemnifies Nevo Living Ltd against any claims made by third parties against Nevo Living 

Ltd on the basis of infringement of their rights by this user. This also includes the costs of 

reasonable legal prosecution and defence. Nevo Living Ltd reserves the right, in the event of 

justified suspicion of misuse of the services of Nevo Living Ltd, to block this user's access to its 

content and any existing user account, and to involve the investigating authorities. 

 

Responsibility for content and communication with other users 

The user is responsible for the content he/she posts (especially pictures) as well as the 

communication with other users. In particular, he/she is responsible for ensuring that the content 

and communication are not illegal and do not infringe the rights of third parties (e.g. copyrights 

or trademark rights, personal rights, rights to one's own image) or offend common decency. Nevo 
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Living Ltd is not obliged to check whether a posted content or communication infringes the rights 

of third parties or violates legal regulations. The user is obliged to correct or delete the content 

he/she has posted if it does not comply with the requirements set out herein. The user can make 

changes via the menu "My account" or in the area for registered users.  

 

If claims are made against Nevo Living Ltd by third parties, including state institutions, within the 

framework of this contract due to the infringement of third party rights and other legal 

infringements due to the user's content or communication, the user shall indemnify Nevo Living 

Ltd against these claims and provide Nevo Living Ltd with the necessary support in the legal 

defence, to which Nevo Living Ltd is entitled but not obliged, as well as bear the necessary costs 

of the legal defence of Nevo Living Ltd. The prerequisite for this is that Nevo Living Ltd informs 

the user immediately in writing about asserted claims as well as infringements of rights (e-mail is 

sufficient), does not make any concessions or acknowledgements or declarations equivalent to 

these without consultation and enables the user to conduct all judicial and extrajudicial 

negotiations about the claims at his own expense. Nevo Living Ltd reserves the right to assert 

further claims. 

 

In the event of a breach of the regulations described in this section, Nevo Living Ltd is entitled at 

any time to reject the content and communication or to remove or deactivate it immediately and 

without prior consultation with the user. In the event of rejection or deletion or deactivation, 

Nevo Living Ltd shall immediately inform the user of this, stating the reasons. Irrespective of 

possible civil and criminal consequences for the user, the non-observance of one of the 

behavioural obligations mentioned in this section entitles Nevo Living Ltd to terminate the 

contract with the user without notice for good cause and/or to immediately block access to the 

database system of Nevo Living Ltd after prior warning - or in the case of special circumstances 

with consideration of the interests of both parties. 

The user's obligation to pay the remuneration shall remain unaffected by the measures 

mentioned in this clause. 

 

Liability 

Liability of Nevo Living Ltd as well as its representatives or vicarious agents for damages, in 

particular due to delay, non-fulfilment, poor fulfilment or unauthorised action, shall only exist in 
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the event of a breach of essential contractual obligations, the fulfilment of which could be 

particularly relied upon. The exclusion of liability does not apply to intent and gross negligence. In 

all other respects, liability on the part of Nevo Living Ltd is excluded unless mandatory statutory 

provisions exist. 

 

Nevo Living Ltd provides its own information and data as well as information from other 

providers via hyperlinks (internet links) on the internet and on mobile devices. This information 

and data is provided for information purposes only, without the user being able to invoke or rely 

on the accuracy or completeness of the information. In this respect, Nevo Living Ltd assumes no 

warranty or liability, in particular not for direct or indirect damages arising from the use of the 

information or data found on the Nevo Living Ltd websites. Nevo Living Ltd in particular assumes 

no responsibility for the content or the functionality, accuracy or legality of third-party websites 

to which reference is made by means of links from the Nevo Living Ltd websites. 

 

Nevo Living Ltd accepts no liability for the rating comments. The responsibility for all content that 

the user publishes on the pages of Nevo Living Ltd lies exclusively with the user. Nevo Living Ltd 

excludes any liability due to technical or other malfunctions and accepts no liability for any 

damage or loss. 

 

To the maximum extent permitted by law, Nevo Living Ltd accepts no liability for any direct or 

indirect loss or damage, foreseeable or otherwise, including any indirect, consequential, special 

or exemplary damages arising from the use of the Web Site or any information contained therein. 

Users should be aware that they use the Web Site and its Content at their own risk. 

Nothing in these terms and conditions excludes or restricts Nevo Living Ltd’s liability for death or 

personal injury resulting from any negligence or fraud on the part of Nevo Living Ltd. 

Every effort has been made to ensure that these terms and conditions adhere strictly with the 

relevant provisions of the Unfair Contract Terms Act 1977.  However, in the event that any of 

these terms are found to be unlawful, invalid or otherwise unenforceable, that term is to be 

deemed severed from these terms and conditions and shall not affect the validity and 

enforceability of the remaining terms and conditions.  This term shall apply only within 

jurisdictions where a particular term is illegal. 
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Cancellation  

If you are a consumer, you may cancel your order for any reason within 14 calendar days of 

Purchase. This however does not apply if you have received all or part of the Services ordered or 

if we offered bespoke or customised Services specifically to your order. To exercise your right to 

cancel please email us at info@nevoliving.com. 

 

If you are a consumer and exercise the above right to cancel, you will be refunded within 14 

calendar days of giving the cancellation notice. Where you have ordered Services and exercise 

your right to cancel after the provision of the Services has commenced then we will deduct from 

your refund a amount in respect of the Services provided prior to receiving your notice to cancel 

proportional to the total Services ordered. Such costs will always include any third party costs 

incurred by us from the time. 

 

When you buy Services on an subscription basis, you may contact us to cancel the contract but it 

will not end until one calendar month after the day on which you contact us. We will refund any 

advance payment you have made for Services which will not be provided to you as long as we or 

our sub-contractors’ or agents’ performance of the Services has not started. If they have started, 

the refund provisions above shall apply. 

 

If you wish to cancel the Services, contact our support team immediately via our contact form or 

email us at info@nevoliving.com. as by not doing so, you acknowledge that you will lose your 

right of withdrawal from the contract once the service contract is fully performed. 

 

Termination 

The obligations and liabilities of the parties incurred prior to the termination date shall survive 

the termination of this agreement for all purposes. 

These Terms of Service are effective unless and until terminated by either you or us. You may 

terminate these Terms of Service at any time by notifying us that you no longer wish to use our 

Services, or when you cease using our site. 
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If in our sole judgment you fail, or we suspect that you have failed, to comply with any term or 

provision of these Terms of Service, we also may terminate this agreement at any time without 

notice and you will remain liable for all amounts due up to and including the date of termination; 

and/or accordingly may deny you access to our Services (or any part thereof). 

 

Rights Of Use 

In order to enable Nevo Living Ltd to make the information entered by users accessible and to 

ensure that the information is read as frequently as possible, Nevo Living Ltd requires the 

following grant of rights of use: By entering information on one of our Internet portals, the user 

grants Nevo Living Ltd the royalty-free, geographically unlimited, irrevocable and non-exclusive 

right, including the right to grant sub-licences to third parties, to use this information (in whole or 

in part), including its content (such as images), worldwide for a limited period of time.(e.g. 

images) worldwide, to reproduce, modify, adapt, publish, translate, edit, distribute, perform, 

display and/or incorporate such information in other works (portals), media or technology, 

whether currently known or yet to be developed, in any form whatsoever, until the end/expiry of 

the circuit. 

 

This authorisation shall include in particular: 

 

to adapt and publish the information on the internet portals of Nevo Living Ltd and to display or 

publish it on internet portals of third parties; 

to distribute the information on the mobile portals of Nevo Living Ltd or on mobile portals of 

third parties via mobile radio by WAP, MMS, SMS, I-MODE as well as other comparable display 

formats used in mobile radio and to make it available for mobile radio-capable end devices, 

whereby the content is processed for display and preparation for different end devices; 

 

All rights to the technologies, software products and content made available by Nevo Living 

Ltd(e.g. databases, directories, map material) used within the scope of the contractual service are 

the exclusive property of Nevo Living Ltd in relation to the user. 
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No Commercial Use Of The Service 

Users of Nevo Living Ltd may not copy, reproduce, imitate, sell, resell or exploit for any 

commercial purpose whatsoever the Services or any part thereof, their use or access to the 

Services unless expressly permitted by Nevo Living Ltd in writing. 

 

Landlords’ HMO and Licensing Obligations 

If you are a Landlord it is landlords’ obligation to ensure compliance with the provisions of the 

Housing Act 2004 related to the licensing of HMOs and the terms and conditions of any 

applicable licence granted pursuant to the Act. 

 

As a Landlord, you acknowledge and agree that Nevo Living Ltd shall be under no obligation to 

comply with the Act and you agree to indemnify and shall keep Nevo Living Ltd fully and 

effectually indemnified against any non-compliance of the Act by them as landlords including as 

to any costs damages expenses fines and/or penalties suffered or incurred by Nevo Living Ltd in 

connection with any such non-compliance. 

 

Scottish Properties 

If you are the landlord of a property in Scotland, you should note that your tenant may not be 

charged fees for our services and so you will be liable to pay Our fees which might otherwise be 

payable by them under these Terms and Conditions. 

 

Modifications To The Service And Prices 

Prices for our products are subject to change without notice. 

We reserve the right at any time to modify or discontinue the Service (or any part or content 

thereof) without notice at any time. 

We shall not be liable to you or to any third-party for any modification, price change, suspension 

or discontinuance of the Service. 
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Errors, Inaccuracies And Omissions 

Occasionally there may be information on our site or in the Service that contains typographical 

errors, inaccuracies or omissions that may relate to product descriptions, pricing, promotions, 

offers, product shipping charges, transit times and availability. We reserve the right to correct any 

errors, inaccuracies or omissions, and to change or update information or cancel orders if any 

information in the Service or on any related website is inaccurate at any time without prior notice 

(including after you have submitted your order). 

We undertake no obligation to update, amend or clarify information in the Service or on any 

related website, including without limitation, pricing information, except as required by law. No 

specified update or refresh date applied in the Service or on any related website, should be taken 

to indicate that all information in the Service or on any related website has been modified or 

updated. 

 

Prohibited Uses 

In addition to other prohibitions as set forth in the Terms of Service, you are prohibited from 

using the site or its content: (a) for any unlawful purpose; (b) to solicit others to perform or 

participate in any unlawful acts; (c) to violate any international, federal, provincial or state 

regulations, rules, laws, or local ordinances; (d) to infringe upon or violate our intellectual 

property rights or the intellectual property rights of others; (e) to harass, abuse, insult, harm, 

defame, slander, disparage, intimidate, or discriminate based on gender, sexual orientation, 

religion, ethnicity, race, age, national origin, or disability; (f) to submit false or misleading 

information; (g) to upload or transmit viruses or any other type of malicious code that will or may 

be used in any way that will affect the functionality or operation of the Service or of any related 

website, other websites, or the Internet; (h) to collect or track the personal information of others; 

(i) to spam, phish, pharm, pretext, spider, crawl, or scrape; (j) for any obscene or immoral 

purpose; or (k) to interfere with or circumvent the security features of the Service or any related 

website, other websites, or the Internet. We reserve the right to terminate your use of the 

Service or any related website for violating any of the prohibited uses. 

 

Accuracy Of Billing And Account Information 

We may, in our sole discretion, limit or cancel quantities purchased per person, per household or 

per order. These restrictions may include orders placed by or under the same customer account, 
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the same credit card, and/or orders that use the same billing and/or shipping address. In the 

event that we make a change to or cancel an order, we may attempt to notify you by contacting 

the e-mail and/or billing address/phone number provided at the time the order was made.  

 

You agree to provide current, complete and accurate purchase and account information for all 

purchases made at our store. You agree to promptly update your account and other information, 

including your email address and credit card numbers and expiration dates, so that we can 

complete your transactions and contact you as needed. 

For more detail, please review our Returns Policy. 

 

Optional Tools 

We may provide you with access to third-party tools over which we neither monitor nor have any 

control nor input. 

You acknowledge and agree that we provide access to such tools ”as is” and “as available” 

without any warranties, representations or conditions of any kind and without any endorsement. 

We shall have no liability whatsoever arising from or relating to your use of optional third-party 

tools. 

Any use by you of optional tools offered through the site is entirely at your own risk and 

discretion and you should ensure that you are familiar with and approve of the terms on which 

tools are provided by the relevant third-party provider(s). 

We may also, in the future, offer new services and/or features through the website (including, 

the release of new tools and resources). Such new features and/or services shall also be subject 

to these Terms of Service. 

 

Privacy 

For the purposes of applicable data protection legislation, Nevo Living Ltd will process any 

personal data you have provided to it in accordance Privacy Policy available on the Nevo Living 

Ltd website or on request from Nevo Living Ltd. 

You agree that, if you have provided Nevo Living Ltd with personal data relating to a third party 

(1) you have in place all necessary appropriate consents and notices to enable lawful transfer 
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such personal data to Nevo Living Ltd and (2) that you have brought to the attention of any such 

third party the Privacy Notice available on the Nevo Living Ltd’s website or otherwise provided a 

copy of it to the third party. You agree to indemnify Nevo Living Ltd in relation to all and any 

liabilities, penalties, fines, awards or costs arising from your non-compliance with these 

requirements. 

Disclaimers 

Nevo Living Ltd makes no warranty or representation that the Web Site will meet your 

requirements, that it will be of satisfactory quality, that it will be fit for a particular purpose, that 

it will not infringe the rights of third parties, that it will be compatible with all systems, that it will 

be secure and that all information provided will be accurate. We make no guarantee of any 

specific results from the use of our Service. 

No part of this Web Site is intended to constitute advice and the Content of this Web Site should 

not be relied upon when making any decisions or taking any action of any kind. 

Availability of the Web Site 

The Service is provided “as is” and on an “as available” basis.  We give no warranty that the 

Service will be free of defects and / or faults.  To the maximum extent permitted by the law we 

provide no warranties (express or implied) of fitness for a particular purpose, accuracy of 

information, compatibility and satisfactory quality. 

Nevo Living Ltd accepts no liability for any disruption or non-availability of the Web Site resulting 

from external causes including, but not limited to, ISP equipment failure, host equipment failure, 

communications network failure, power failure, natural events, acts of war or legal restrictions 

and censorship. 

No Waiver 

In the event that any party to these Terms and Conditions fails to exercise any right or remedy 

contained herein, this shall not be construed as a waiver of that right or remedy. 

Previous Terms and Conditions 

In the event of any conflict between these Terms and Conditions and any prior versions thereof, 

the provisions of these Terms and Conditions shall prevail unless it is expressly stated otherwise. 

Notices 

All notices / communications shall be given to us either by post to our Premises (see address 

above) or by email to info@nevoliving.com. Such notice will be deemed received 3 days after 

posting if sent by first class post, the day of sending if the email is received in full on a business 
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day and on the next business day if the email is sent on a weekend or public holiday. 

Law and Jurisdiction 

These terms and conditions and the relationship between you and Nevo Living Ltd shall be 

governed by and construed in accordance with the Law of England and Wales and Nevo Living Ltd 

and you agree to submit to the exclusive jurisdiction of the Courts of England and Wales. 

 


