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ABOUT OUR BUSINESS 

We are a Nationwide Service company providing support for commercial door needs. Whether that be reactive callout or 
maintenance and servicing contracts our business offers a dedicated and personal service across the whole of the UK, 
offering tailored solutions to each customer individual requirement.   

As a business we are focused on providing a dependable level of service and is continuously seeking improvement to 

maintain high standards of service. 

COMPANY HISTORY 

West Country Doors London Limited were established in 1982. Our head office is based in East Devon, but our customers 
are located nationwide. During our many years in business we have focused on improving our offering to meet our 
customer needs and always making sure our Engineers are trained to the latest Health and Safety advice and standards. 

Adhering to the highest Health and Safety 

Standards for all work carried out by West 

Country Doors is our utmost priority! 

British Standard BS EN16005 

Doors installed before 10th April 2013 had to be installed to the standard 

BS7036, however from this date it was superseded By BS EN16005. The old 

standard still applies, until such time that any upgrades or alterations need to be 

made, as all repairs and upgrades would need to be in accordance to the BS 

EN16005 standard. 

West Country Doors Engineers work to all the Code of Practices required for: 

Safety at Powered Doors for Pedestrian Use, such as BS EN 16005 

Accreditations and Associations 

West Country Doors London Limited are proud to be a member of ADIA and 

have SSIP Accreditations with Constructionline, Acclaim and Safecontrator. 

Plus, ISO 45001_2018 Occupational Health & Safety certification. 

We offer a genuine 365 emergency call out service and know our stuff.  

All work carried out is done in a professional and friendly way. Experience has told us that by doing a great job, every time 

as promptly as possible, our customers get the type of support they demand. 

EXCITING NEWS 

We are about to reach our 

40th Anniversary in the Door 

Maintenance and Repair 

business! 

Quite an achievement in these 

most turbulent of times for 

small businesses and 

something we are all rather 

proud of here at West 

Country Doors! 

Here’s hoping for many more 

years to keep supporting our 

valued customers! 

 

 

 



A customer service case and resolution 

Recently we were contacted regarding problems being encountered by 
a manual door, some of our client customers were just finding the door 
far too heavy to use. Not wanting to prevent customers coming back to 
use their services our client wanted advice and quick!  

West Country Doors surveyed the door in question and 

recommended automation, the client agreed and now 

they have happy customers, who can come and go as 

they please, without the need of body building classes! 

 

A question often asked is: What actually is the difference 
between a fire door and a normal door? 

Fire doors are given a fire-resistance rating, and are usually 

made of a combination of glass, gypsum, steel, timber and 

aluminium. They are designed to be kept closed at all times and 

any gaps between the wall and the door must be filled with a 

fire-resistant sealant. 

 

Thank you for reading this issue of our newsletter hopefully you found it 

contained some useful information. 

We look forward to sharing more soon! 

 

 

 

Contact Us 

West Country Doors London Limited 

Unit 3, Riverside 

Riverside Way 

Seaton 

Devon  

EX12 2UE 

 

T: 0870 7512500 or M: 07836 215499 

 


