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FSI’s core values are closely aligned to the UK military core values.

“Safety, Professionalism, Collaboration, Integrity, Discipline and Loyalty.”

Our goal is to provide the optimum security solutions for all our clients, bringing 
together a range of capabilities that are joined-up to deliver the desired effect.

‘Enabling your Success’
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The FSI Family
FSI is built on the ethos and heritage of the British Army’s Brigade of 
Gurkhas who embody the qualities of discipline, reliability and integrity, 
qualities which run through our people and our business. 

The majority of our Security Officers are former Gurkha soldiers, some 
of whom served in the military alongside the Directors and Managers 
of the business. Regardless of their background all our staff adopt the 
company ethos. Utilising meticulous management methods, our loyal and 
committed workforce carry out each assignment with the same level of 
safety and professionalism every time – no compromise.

Whether Security Officers or Soft Services staff, we believe in our people 
and believe in setting them up for success, and this approach shines 
through in everything our staff do.

Founded in 2010 by a group of Former Army Officers 
and associates, FSI Europe has a proven track record 
in the delivery of diverse security solutions.

An award-winning business that has built a 
reputation for outstanding services, based on its 
collaborative and innovative approach, coupled 
with the employment of highly professional and 
experienced staff. 

About FSI Europe

FSI’s Vision 
To be sn innovative, agile, and dynamic 
business that is well-respected in the 
security and FM sectors and is actively 
sought by clients. A business that never 
stands still, continuously striving for 
improvement, growth, and success. 

FSI Europe Ltd.
Best High-Profile Project Security 
Guarding Solutions Provider – UK 2022



FSI’s management team have over 20 years’ experience in the Soft Services and 
Facilities Management sectors – experience gained from some of the UK’s most 

prestigious contracts. 

Our management ethos is based on a firm belief in our staff and in the principle of 
setting them up for success. This results in employees who regularly go ‘above and 

beyond’ in their role, because they feel respected, supported and valued. 
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FSI are true innovators and pioneers in Soft Services. Our strong 
commitment towards innovation ensures that our service delivery  
offers continual improvement over the course of a contract. 

Our services include but are not limited to  
the following:

• Office Cleans
- Routine and periodical

• External works
• Site commissioning and decommissioning including internal site moves
• Manufacturing site cleans
• Pest control
• Waste management and control of chemical stores

FSI routinely achieves 97% in weekly 
cleaning audits for a multi-site client.

Customer and Employee care underpin our success

We always discuss the contract mobilisation and management strategy in 
detail with clients, which includes:

• our in-depth health, safety and environmental procedures, 
• staff training and development plans, 
• communication lines. 

These elements ensure the safety of all our staff, and your staff, and reduce 
reputational risk. 

Soft Services 

FSI Europe Ltd.
Best High-Profile Project Security 
Guarding Solutions Provider – UK 2022

“Thank you so much for 
the clean-up exercise…
your team is amazing.”
The Manufacturing Technology Centre

“FSI’s contribution has been 
outstanding. Innovative, 
proactive and responsive, a 
great team and a pleasure 
to work with.”
Head of FM, Meggitt



FSI offers a range of security services and solutions, combining 
our collaborative and innovative approach, and fulfilled by our 

highly professional and experienced Security Officers. 
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FSI Security 
Services

FSI Europe Ltd.
Best High-Profile Project Security 
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“Your team were absolutely first-class 
last evening. I can’t begin to thank you and 
them enough. Your people were nothing 
less than professional in responding to 
whatever we threw at them. We could not 
have done it without you.” 
Private Secretary to the Mayor, 
Royal Borough of Kensington and Chelsea

“We wanted to acknowledge how pleased 
we are with the team...all are extremely 
professional and the building has never 
been better protected.”
Corporate client

Manned Guarding has always been our core 
business, both in the UK and overseas. FSI prides 
itself on its stand-out capability in this service line 
and, we believe, that our approach to the delivery 
of guarding contracts is truly unique.

The majority of our Security Officers are former 
Gurkha soldiers who have demonstrable military 
experience, and this is manifested in enhanced 
levels of discipline and reliability for our clients. 
All our Security Officers are appropriately licensed 
and screened to BS7858 standards.

We operate in many different sectors, ranging from 
blue-chip corporate sites to discrete residential 
security assignments. We also provide accredited 
Security services for a number of important 
government-funded CNI sites. 

Since our first contract with Network Rail in 2012, 
FSI has built an enviable reputation within the 
infrastructure sector where our service delivery 
model is viewed as a project enhancement.

This delivery model is built on highly professional 
security teams that understand both the complexity 
of infrastructure projects, the time constraints that 
exist and indeed the rigid safety conditions that are 
inherent on infrastructure projects. 



Our accreditations demonstrate our  
commitment to excellence.

FSI Europe Ltd currently holds SIA 
Approved Contractor Scheme (ACS) 

status for the provision of Security Guarding.
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Accreditations


