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Request For Proposal (RFP) RFP 23-001 
Retirement Provider Services for 457/403(b) Plans & Advisors 

February 27, 2023 

 
Mexican American Opportunity Foundation (hereinafter alternately "MAOF"), operated under a nonprofit 
agency, is seeking bids from highly qualified CONTRACTORS with expertise in providing Retirement Provider 
Services for the 457/403b Plans & Advisors through a competitive bid process. The price shall remain firm and 
fixed for five (5) years, with two (2) additional optional year extensions, subject to annual review and 
performance and availability of grants. 
 
This process requires Contractors to submit a proposal that includes a complete bid for the “Scope of Work” 
outlined below in Exhibit-A (SOW) and three references. 
 
The CLOSING for this RFP 23-001 is March 27, 2023, at 4 pm (PST). All correspondence regarding this request 
shall be submitted in writing to Procurement@maof.org. To download this RFP, Proposers must go to the 
webpage: www.maof.org, under the About Section/Click Procurement to look for the RFP. Proposals must be 
received by MAOF no later than March 27, 2023. Electronic responses to the proposal are unacceptable: 
Please submit the proposal in a sealed bid referencing: “RFP No. 23-001, Retirement Provider Services for 
457/403(b) Plans & Advisors” on the outside of the envelope.  
 
Proposals received after the deadline will be automatically disqualified. For physical mailing address, please 

courier or deliver to:  

 
Mexican American Opportunity Foundation (MAOF) 
Attn: Procurement Department  
401 N. Garfield Avenue 
Montebello, CA 90640 
T: 323-278-3600 

 
To request this RFP bidding packet, please contact Procurement Department at Procurement@maof.org. 
 
 
Respectfully,  
 
MAOF 
Procurement Department 
 

 

 

 

 

 

 

 
 

mailto:Procurement@maof.org
http://www.maof.org/
mailto:Procurement@maof.org
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Introduction  
 
The Mexican American Opportunity Foundation (MAOF) is a nonprofit, community-based organization 
established in 1963 to serve disadvantaged individuals and families in the Los Angeles area. MAOF is the largest 
Latino-oriented family services organization in the United States. It has achieved this status by providing high-
quality social services and programs to those communities where the need is the greatest. 
 
Mission Statement: “The mission of the Mexican American Opportunity Foundation (MAOF) is to provide for 
the socio-economic betterment of the greater Latino community of California while preserving the pride, 
values, and heritage of the Mexican American culture. This is accomplished through programs in early 
childhood education and family services, job training, and senior lifestyle development throughout the multi-
cultural communities served by MAOF.” MAOF is joined in this mission by government agencies, public and 
private foundations, and Corporate America. 
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1.0 GENERAL INFORMATION 
 
A. Purpose. The purpose of this Request for Proposals (RFP) is to solicit proposals from Responsible 

Respondents who provide the goods and services identified on the RFP cover sheet and further  
described in Section 2 of this RFP. The Agency intends to award a Contract for the initial period 
specified on the RFP cover sheet. In its sole discretion, the Agency may extend the Contract for up to 
the number of extensions identified on the RFP cover sheet.  

 
B. Definition. For this RFP and the resulting Contract, the following terms shall mean: 

 
“Agency" means the Agency identified on the RFP cover sheet that is issuing the RFP 
 
“Contract” means the Contract(s) entered into with the successful Respondent(s). 
 
“Employer” means any employer participating in the MAOF Retirement Investors. 
 
“General Terms and Conditions” means the General Terms and Conditions for Service Contract  
as referenced on the RFP cover page. 
 
“Participant” means any employee who has an open account held inside the MAOF Retirement  
Investors. 
 
“Plan Sponsor” means the Agency of MAOF. 
 
“Proposal” means the Respondent’s proposal submitted in response to the RFP.  
 
“Respondent” means the company, organization or other business entity submitting a proposal  
in response to this RFP. 
 
“Responsible Respondent” means a Respondent that has the capability in all material respects to  
perform the scope of work and specifications of the Contract. In determining whether the  
Respondent is a Responsible Respondent, the Agency may consider various factors, including, but  
not limited to, the Respondent’s competence and qualifications to provide the goods or services  
requested, the Respondent’s integrity and reliability, the past performance of the Respondent, 
 and the best interest of the Agency. 
 
“Responsive Proposal” means a Proposal that complies with the material provisions of this RFP. 
 
“RFP” means Request for Proposals and any attachments, exhibits, schedules, or addenda  
hereto. 
 
“Agency” means the MAOF, the Agency, boards, and any political subdivisions making purchases from 
the Contract as permitted by this RFP. 
 
“TPA” means a Third-Party Administrator. 

 
C. Overview of the RFP Process, This RFP is designed to provide Respondents with the information 

necessary to prepare competitive Proposals. The RFP process is for the Agency's benefit and intends to 
provide the Agency with competitive information to assist in the selection process. It is not intended to 
be comprehensive, and each Respondent is responsible for determining all factors necessary to submit 
a comprehensive Proposal. 
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The Agency intends to evaluate Proposals from all Respondents that submit timely responsive 
proposals and award the Contract following the evaluation and selection criteria provided in this RFP. 
 

D. Objective, The Retirement Plan Advisor is to select an investment provider to offer 457/403b products 
and services to all eligible employees of MAOF. 

 
E. Background, The Retirement Provider is an employer-sponsored voluntary retirement savings program 

for employees. Contributions are made pretax through payroll deductions, and investment earnings 
grow tax-deferred. The Retirement Plan Provider administers the program. Retirement Plan Provider 
consists of 457/403b. MAOF outsources the 457/403b transaction approval to a third-party 
administrator (TPA). Successful Respondents must share information with the TPA and with MAOF. 
 
The 457/403b plan is offered to eligible employees of MAOF that have elected to participate. 
Participation in the retirement 457/403b plan is optional for such employees. Active plan assets are 
approximate: 
 
457  = $  1 million   
 
403b = $  34 million   

 
2.0 STATEMENT OF WORK 

 
See Exhibit-A, page 26. 

 
3.0 PROPOSAL REQUIREMENTS & CONTENTS 
 

A. GENERAL REQUIREMENTS:  
 
1. To be considered for selection, proposers must submit a complete response to this solicitation in a 

sealed bid to the address as directed in referencing “E Retirement Provider Services for the 457/403b 
Plans & Advisors, RFP#23-001". The proposer shall make no other distribution of the proposals. 

 
2. Proposals shall include a letter of transmittal signed by an authorized representative of the proposer. 

All information requested should be submitted. Please submit all requested information. MAOF may 
reject proposals that are substantially incomplete or lack key information.   

3. Proposals should be prepared, as thorough and detailed as possible, providing a straightforward, 
concise description to satisfy the solicitation's requirements. Emphasis should be placed on 
completeness and clarity of content.  

4. All responses are to be submitted on standard 8.5” X 11” paper size and 12-point font minimum type. 
Proposers shall respond to the items in the order they are shown in the solicitation. The responses 
should describe the most favorable terms and remain firm for 90 days from the proposal opening date.   

5. Price should be submitted on the attached Pricing Sheet (APPENDIX-A), including any applicable 
federal, State, and local taxes. The Contractor shall provide an all-inclusive price, including labor and 
material for the services.    

6. Ownership of all data, materials, and documentation originated and prepared for this solicitation by 
any proposer shall belong exclusively to MAOF.  

All pages of the proposal should be numbered and should be addressed in the proposer’s response in 
the following order:  
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a. Proposer’s Cover Page in Appendix-A of this RFP must be completed and signed.   
b. Letter of transmittal, signed by an authorized representative of the proposer.  
c. Table of Contents, cross-referencing the contents of the proposal.  
d. Pricing Sheet in the attachment Appendix-A to this solicitation must be completed and signed. 
e. Vendor Identification Form must be completed and signed. A blank form is included in the 

attachment (Appendix-B) to this RFP. 
f. Contractor shall include a copy of the current business license. 
g. Include a copy of the current certificate of liability insurance evidencing coverage of the minimum 

required in this solicitation. 
 

Award of the Contract resulting from this RFP will be based upon the most responsive vendor whose offer 
will be the most advantageous to MAOF in terms of cost, functionality, qualifications, and other factors as 
specified elsewhere in this RFP.  
 
MAOF reserves the right to:  
 

a. Reject any or all offers and discontinue this RFP process without obligation or liability to any 
potential candidate when it is in the Agency’s best interest; and 

b. Accept other than the lowest-priced offer.  

 
DEADLINE FOR SUBMISSION: All proposals are due by Tuesday, March 27, 2023, at 4 pm. Any bid 
received at the designated location after the required time and date specified for receipt shall be 
considered late and non-responsive. Any late proposals will not be considered and evaluated.  

 
B. OTHER CONTENTS:  

 
All qualified firms or Contractors submitting a proposal must: 

1. Be licensed to do business specifically in California, preferably in all states.  

 

2. Have the expertise, licenses, and resources to provide Retirement Provider Services for MAOF’s 

current and future plans of operations. 

 

3. Consistently maintain and allocate sufficient staffing resources to provide timely service for MAOF's 

Retirement Provider Services for 457/403(b) Plans & Advisors. 

 

4. Maintain staff that are qualified and available to provide specialized technical expertise in various 

disciplines as necessary. 

 
5. The Respondent shall guarantee in writing that the goods and/or services offered in the proposal 

are currently available and that all Proposal terms will remain firm for 180 days following the 

deadline for submitting Proposals. 

 
4.0 CRIMINAL BACKGROUND CHECK 
 

If applicable, MAOF can require the awarded Contractor to provide the following for their team members 
assigned to each MAOF location:  
 
➢ Criminal background check for each team member performing services;  

➢ Drug screening check for each team member performing services;  
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➢ TB Test; and  

➢ Child Protection Registry checks for each team member performing services. 
  

5.0 INVOICING/BILLING 
 
Invoice of Retirement Provider Services for 457/403(b) Plans & Advisors fees will be submitted to the HR 
Director on the first of each month. Payment for services rendered will be made net30 days from the date 
of submitting the monthly accountability service summary.   
 

6.0  SCHEDULE OF EVENTS 
 
The dates provided in the procurement timetable on the RFP cover sheet below are provided for  
informational and planning purposes. The Agency reserves the right to change the dates. If the Agency 
changes any of the deadlines for Respondent submissions, the Agency will issue an  
addendum to the RFP. 
 
Release of RFP February 27, 2023  
Deadline for submission March 27, 2023 
Zoom meeting to clarify, if any. April 17, 2023. 
Selection completed/contract negotiations begin by June 01, 2023 
Contracts will be mailed or emailed to the Contractor on or about June 30, 2023.  

 
7.0 PROPOSAL REVIEW & SELECTION 
 

MAOF will review proposals and make a determination based on the following factors: 
 

a. Demonstrated competence, experience, knowledge, and qualifications of Respondents. 
b. Reasonableness of the proposed fees for the required services to be performed. 
c. Ability to allow MAOF to work directly with subject matter experts in any primary types of business 

programs and operations. 
d. Ability and commitment to providing options, alternatives, and solutions to problems and obstacles 

that arise in the execution, improvement, and modification of MAOF’s primary lines of business, 
programs, and operations. 

e. Previous experience and performance with similar nonprofit organizations in providing the 
benefits. 

f. Other pertinent information. 
g. Respondent meets the following financial requirements based on the most recent publicly available 

statutory information: 
 

1. General Account assets of at least $1.0 billion; 
2. Adjusted capital and surplus, as a percentage of General Account assets, of at least 6%; and 
3. A Risk-Based Capital ratio over 200%. 
4. If the Respondent is an insurance company submitting a proposal to provide 457/403(b) 

accounts, the Respondent's Contract and forms have been approved by the California 
Insurance Commissioner. 

5. If Respondent is a mutual fund/investment management company or utilizes a fund-of-
funds structure, Respondent has assets under management of at least $2 billion. 

6. If Respondent is a mutual fund/investment management company, Respondent is 
registered with the federal securities and exchange commission. 

7. Respondent meets the insurance requirements of Section 15. 
 
 



8 

                                                                                                                                                                                                                              

MAOF Headquarters | 401 N. Garfield Avenue | Montebello | CA 90640 / T: 323-278-3600 

 
8.0 MANDATORY INVESTMENT REQUIREMENTS 

 

8.1 All proposed investments for 457/403(b) products meet MAOF’s Employee Investment Policy. 
Each proposal must include a guaranteed interest option.  
 

8.2 All proposed investment products for all plans must offer an option that meets the Investment 
Regulations of a qualified default investment alternative, such as a target date suite.  

 
8.3 Respondent may not charge a withdrawal fee, redemption fee, transfer fee, deferred sales 

charge, reallocation fee, or sales load of any type at the Plan or participant level, including, but 
not limited to, normal benefit payments, in-service withdrawals (other than 457/403b loans), 
plan-to-plan transfers, rollovers out of the Plans, contract termination and transfer of assets, 
and assets transferred or exchanged to another Provider within the Plans. Suppose 
Respondent currently maintains policies within MAOF’s Investment Plan, in that case, 
Respondent allows its current participants to move their funds from their existing product to 
the proposed product without fees or penalties and without restrictions.  
 

8.4 Respondent affirms that if it offers a variable annuity or mutual fund product, Investment Plan 
Advisor may require changes to the fund offerings. Regardless of the reason for the change, 
the Respondent will be responsible for notifying participants of all fund changes in writing and 
providing customer service support to answer participant questions. It is expected that when a 
fund is replaced, assets will be mapped to the replacement fund, and the Respondent will be 
responsible for ensuring the accurate and timely transfer of participant fund balances.  
 

8.5 Respondent cannot apply or levy a penalty or fee of any type, except for adjustments related 
to market valuation of a fixed investment product, upon liquidation, if Investment Plan 
Advisor, for any reason, finds it necessary to move or transfer funds to protect employees or if 
Respondent is no longer an approved provider.  
 

8.6 Under no circumstances will there be any restrictions on the movement of funds within 
Respondent’s product or outside Respondent’s product, with the exception of money into or 
out of a fixed account due to an equity wash provision with a money market or similar fund 
within Respondent’s product.  
 

8.7 Respondent has submitted all required investment spreadsheets and information.  
 

8.8 The Respondent must confirm they can provide any required reporting items found in MAOF’s 
Investment Policy. 
 

9.0 MANDATORY MINIMUM ADMINISTRATIVE REQUIREMENTS 
 

9.1 Allow participants to make asset allocation changes without MAOF’s approval. 
 

9.2 Provide plan sponsor reports and statistics to MAOF as requested. 
 

9.3 Make distributions payable from the 457/403b plan to participants age 59 ½ or older if the 
distribution is based on age and to beneficiaries and alternate payees without MAOF’s or the 
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Investment Plan Advisor’s approval or involvement, including a MAOF signature on a company 
form. 
 

9.4 Stay abreast of all federal, State, and local regulations impacting the services and plans 
provided and associated administrative processes. Notify MAOF of the nature and impact of 
pending changes and make associated recommendations (if applicable). 
 

9.5 Receive contributions and data electronically from MAOF or its Participants.  
 

9.6 Allow MAOF to approve all employee communications and Education prior to distribution to 
eligible employees.  
 

9.7 Provide online access to MAOF, the plans’ participating employers as needed, and to 
employees, including access to product-specific information for non-participating employees.  
 

9.8 Maintain a toll-free number for employee inquiries and a toll-free TDD line.  
 

9.9 Provide a Voice-Response Unit (VRU) system to provide participant account and plan 
Information. 
 

9.10 Provide the ability to send funds to other Investment Plan Advisor providers without 
requiring a formal letter from the receiving provider. 
 

9.11 Prepare any required tax filings under the employee or beneficiary’s identification 
number.  
 

9.12 Monitor mandatory minimum distribution requirements and notify terminated 
participants and beneficiaries of deceased participants accordingly.  
 

9.13 Provide MAOF with an up-to-date list of all agents if agents are utilized. 
 

9.14 Provide 457/403b information electronically to MAOF’s Voluntary Retirement Investor 
Participants using the format required by the Investment Plan Advisor.  
 

9.15 Provide separate accounting for all types of contributions and roll-ins, including 
employer contributions and voluntary employee pre/post-tax contributions.  
 

9.16 Provide the ability to process rollovers for participants purchasing service credit in a 
defined benefit plan.  
 

9.17 Provide the ability to maintain beneficiary information for all plans. 
 
10.0 ORGANIZATION QUESTIONS AND ANSWERS 

 
10.1 Give a brief history of the firm, including the year organized, the nature of the firm’s 

ownership, and specific details concerning any affiliated companies or joint ventures. 
Provide an Organizational Chart that diagrams the interrelationships between the 
professional staff and parent-subsidiary or joint venture entities. Describe any pending 
agreement to sell or merge your company;  
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10.2 Which of your firm's offices would service this Account? MAOF requires each firm to 

designate one person as MAOF’s main client service representative. Describe the role you 
propose for this person. Please note that the expectation is that this individual’s 
responsibility will be to manage all facets of the Account without having agent/broker 
goals or quotas to meet. This person should be dedicated to Plan sponsor issues and 
should not be serving as an agent or advisor for individual employees within the Plan. 
Please provide a biography of this person as Biography, and provide the following 
information:  
 
• Name;  
• Phone number;  
• Fax number;  
• Email address;  
• Mailing address; and  
• Total number of years with the firm and number of years with the firm as a client’s main 
contact. 

 

10.3 MAOF prefers but does not require having one person in the Respondent's home office 
assigned to MAOF for account processing questions and concerns. This individual would be 
expected to assist MAOF with transactions and client concerns regarding their accounts. It 
is not anticipated that this individual would be expected to assist participants directly with 
account inquiries or investment information. Please provide the following information on 
the individual proposed for this service:  
 
• Name;  
• Phone number;  
• Fax number;  
• Email address;  
• Mailing address; and  
• Total number of years with the firm and number of years with the firm in a similar 
situation. 

 

10.4 Indicate which types of individuals (other than agents) are expected to receive variable 
compensation (such as commissions, bonuses, or incentive compensation) as the result of 
services performed under an agreement with MAOF, should your firm be awarded a 
Service Agreement. If any of these individuals receive variable compensation, describe 
these compensation arrangements and what percentage of each type of individual’s total 
pay is expected to be provided under the variable compensation arrangement. 
 

10.5 Provide Insurance Company Annual Filing, insurance companies must attach a copy of their 
annual filing as of December 31, 2022, if available, and the previous two years' filings and 
must provide the last three years of data for the following:  

 

a) Invested assets and adjusted capital and surplus;  
b) Risk-based capital ratio; and  
c) General account assets. 
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10.6 Provide the following claims-paying ratings Information for AM Best, Fitch, Moody's, and S 
& P rating agencies:  
 
a) Provide AM Best Rating, including the date of the last review on the watch or check, 

and the rating agency number.  
b) Provide Fitch Rating, including the date of the last review on the watch or check, and 

the rating agency number. 
c) Provide Moody's Rating, including the date of last review on the watch or check, and 

the rating agency number.  
d) S & P Rating including date last reviewed on watch or study, and rating agency number. 
 

10.7 The Respondent shall affirmatively state that it complies with the Insurance Requirements 
under 21 of General Terms and Conditions in Section 15 of this RFP. In addition, please list 
the carrier and limits for each of the following:  
 
a) General Liability;  
b) Excess Liability; 
c) Professional Liability/Errors and Omissions;   
d) Fidelity Bond. 
 

10.8 What additional safety nets do you offer to MAOF participants (e.g. FDIC, SIPC, other 
safeguards)? What type of safeguards or guarantees apply to your fixed rate account? 
 

10.9 Is there any litigation, governmental investigation, or administrative proceeding pending 
against the firm? If yes, describe in enough detail to provide understanding. 
 

10.10 Have there been any judgments in the last ten years against the firm for products and 
services similar to those sought in this RFP? If yes, describe in enough detail to provide 
understanding. 
 

10.11 Describe your firm's disaster recovery plan, including system backup, off-site storage, and 
maximum recovery. 
 

10.12 What do you regard as your firm's competitive strengths? What do you consider your 
firm's weaknesses? 

 

10.13 Discuss the overall business objectives of your firm concerning future growth. Comment on 
any present or planned areas of emphasis over the near future and your short-term 
strategy provided the current economic situation. 

 

10.14 If your company is acquired, what assurance would MAOF have that there would be no 
impact on the product and services (both participant and Plan sponsor) offered herein? 

 

10.15 Describe your company’s security procedures to protect account integrity and participant 
privacy. What procedures are in place to prevent and mitigate identity theft? 

 

10.16 Separate from your custodian, identify what other third-party vendors you use, and do 
your insurance policies cover losses caused by their Cybersecurity breaches? 
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10.17 Do you maintain an Identity Theft Prevention Program and if so, which specific regulations 
do you conform with and why? 

 

10.18 Have monies ever been transferred without proper authorization from accounts you 
oversee in which you took the position that the participant’s negligence was responsible 
for the unauthorized transfer, and if so, explain? 

 

10.19 What form of insurance do you and/or your custodian/trustee have to cover potential 
Cybersecurity claims, and in what amounts? 

 

10.20 If monies are misappropriated from your custodian, or participant accounts are hacked, do 
you indemnify participants and, if applicable, the plan sponsor, for any losses? If not, why 
not? 

 

10.21 Have you or your custodian ever been hacked? If so, how were participants and plan 
sponsors notified? Were participants, and plan sponsors, if applicable, made whole for any 
losses? Did you provide participants with any identity theft coverage? 

 
11.0 EXPERIENCE 

 

11.1 List total assets under management by your firm for each of the following plan types. 
 

Calendar Year 457 403b 

2022   

2021   

2020   

 
11.2 List your firm’s largest (by asset size) five public 457/403b plan clients, including all of the 

following public information. 
 

457 Client Name Client 1 Client 2 Client 3 Client 4 Client 5 
Contact/Title      
Phone/Email      

Does Plan include Match?      
Amount $ of Assets      

Number of actual Participants      
Number of eligible 

Participants 
     

Fee Structure      
Year your plan relationship 

began with the client 
     

Number of other firms offered 
by the client 

     

 

403b Client Name Client 1 Client 2 Client 3 Client 4 Client 5 
Contact/Title      
Phone/Email      

Does Plan include Match?      
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Amount $ of Assets      
Number of actual Participants      

Number of eligible 
Participants 

     

Fee Structure      
Year your plan relationship 

began with the client 
     

Number of other firms offered 
by the client 

     

 

11.3 How many proposals have you submitted for similar products and services (457/403b) in 
the last three years? Of these, how many were you successful in obtaining? 

 

11.4 List all 457/403b match clients your firm has lost in the last three years and the reasons for 
such loss. 

 

11.5 How many clients does your company currently provide the requested services? As of 
December 31, 2022, complete a table for each of the following categories. “Participants” 
means the number of participants investing with the Respondent, not all participants in a 
plan. 

 

457 Plan Size by 
number of 

actual 
Participants 

Number of 
Plans 

Average Number 
of Years 

Respondent 
Provided Service 

Average 
Number of 
Investment 

Options 

Total 
Respondent 

Asset $ 

Up to 1,000     
1,001 to 5,000     
5,001 to 10,000     
10,001 to 25,000     
25,001 to 50,000     
50,001 and greater     
Total     

 

403b Plan Size 
by number of 

actual 
Participants 

Number of 
Plans 

Average Number 
of Years 

Respondent 
Provided Service 

Average 
Number of 
Investment 

Options 

Total 
Respondent 

Asset $ 

Up to 1,000     
1,001 to 5,000     
5,001 to 10,000     
10,001 to 25,000     
25,001 to 50,000     
50,001 and greater     
Total     

 

11.6 Please describe how your firm licenses agents or representatives and how it decides how 
many agents to license. Do you use independent agents, a captured sales force, or another 
arrangement? 
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11.7 Please describe your firm's requirements for agents before allowing them to sell your 
products, including any mandatory deferred compensation training. Please describe how 
you train agents and update them with current plan information, including forms and 
marketing material. 

 

11.8 Do you encourage or require annual client contact between agents and clients? If so, what 
methods do you allow, and how do you monitor whether these contacts have taken place? 

 
12.0 CUSTODIAN/TRUSTEE FUNCTION AND STANDARD CARE 

 
12.1 Will you act as custodian for, or provide trustee services to, the Plans? If not you, who will? 

 
12.2 If you provide custodian/trustee services, what are your fiduciary responsibilities? Does 

this answer depend upon whether a trust vs. custodial arrangement is in question, and if 
so, how/why?  

 

12.3 Is your custodial/trust accounting system integrated with your record-keeping system? If 
you do not provide custodian/trustee functions, what types of documents will the plan 
sponsor be asked to sign with an outside entity?  

 

12.4 Will you agree to perform all services to the Plan as an expert in defined 
contribution/deferred compensation administration and with the standard of care of a 
prudent person familiar with such matters in the performance of those administrative 
functions, if not, why not? 

 

12.5 Will you agree to accept full responsibility (which includes acceptance of fiduciary duty) for 
those services you agree to have "outsourced" to your organization by the Plan Sponsors, 
and if not, why not?  

 
13.0 RECORD-KEEPING 

 
13.1 What record-keeping platform do you use (SunGard, WySTAR, etc.) – and since when? 

 
13.2 What are the system limitations for the following:  

 

a) Number of investment options;  
b) Number and types of money sources;  
c) Number of loans per participant;  
d) Fund reallocation frequency;  
e) Fund reallocation method (%, $ or both);  
f) Requesting a partial withdrawal from a specific fund or contribution tax type; and  
g) Tracking contributions by source or tax type. 

 
13.3 Is your system fully integrated in real-time – VRU, Web, mobile app, etc.? If not, how 

quickly are your platforms updated to show current data? 
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13.4 Describe in detail, including timing, how your system processes the following. If processing 
timelines are not met, do you adjust participant accounts, and if so, how? 

 

a) Lump sum distributions  
b) Systematic/installment payments  
c) Annuities conversion/distributions  
d) Rollovers out of the Plan  
e) Rollovers into the Plan  
f) Transfers/exchanges to another provider in the Plan  
g) Transfers/exchanges from another provider in the Plan  
h) Retroactive adjustments  
i) Returns of excess contributions  

 
13.5 Change of employer within (Plan from one employer in the Plan to another), do all clients 

receive all enhancements simultaneously? If not, how are enhancements rolled out? 
 

14.0 PARTICIPANT CUSTOMER SERVICE 

 

14.1 Call Center – Complete the following table: 
 

Call  Center Metrics Respondent 
Days and hours call center representatives are 
available (PCT) 

 

The average length of call (minutes)  
Number of calls monitored  
Number of calls recorded  
Percentage of calls which require a callback  
Average response time  
Average abandonment rate  
Call center representatives to participant ratio.  
Call center representative’s licensure requirements.  
Number of potential call center representatives 
serving Voluntary Retirement Investor Participants 

 

Location(s) of call centers servicing Voluntary 
Retirement Investor Participants 

 

 
14.2 Provide the phone numbers as follows for plan 457/403b: 

 

Calls 457 403b 
Voice Response Unit   
Toll-Free for Enrollments   
Toll-Free for Distributions   
Toll-Free for Other Service   

 
14.3 What training is provided to customer service representatives and how are they updated 

with new information? What type of information is available to them when answering calls 
from Voluntary Retirement Investor participants? Are these representatives able to access 
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live, real-time support from supervisory staff? Provide a Script, provide a few sample pages 
of a script a customer service representative would have available during a call. 
 

14.4 What is your policy for employees and agents concerning response time to phone and 
email messages? How is this monitored? 

 

14.5 List all the ways a participant may enroll and any requirements for enrollment (e.g. must 
the enrollment application be completed by an agent). Do you allow default enrollments? 
If so, please explain how. 

 

14.6 List all ways a participant may make asset allocation changes. 
 

14.7 Describe the services available through your toll-free customer service line. Are there any 
transactions that cannot be processed through this line? 

 

14.8 Describe the services available through your voice-response unit (VRU). Are there any 
transactions that cannot be processed through the VRU? 

 

14.9 Describe the services available through your mobile app. Are there any transactions that 
cannot be processed through the app? Is there any data that cannot be retrieved on the 
app? 
 

14.10 Describe your online services, including: 
 

a) The types of information a participant may see;  

b) The actions a participant may perform, such as making changes to personal information, 

beneficiary designations, asset allocation, or requesting a distribution;  

c) How many years of data a participant may access;  

d) The types of information a non-participating employee may see;  

e) Fund information, including historical returns and fees;  

f) Online chat services;  

g) Whether your internet platform is compatible with personal accounting software, such as 

Quicken; and  

h) Provide the address & password for the participant demonstration website. 

 

14.11 Provide screen prints of the first page a non-participating employee would see when 
accessing your site, as well as the first page a participating employee would access after 
logging into your system with user id and password. 

 

14.12 Describe the process used during enrollment to determine the suitability of investments 
for a particular client and any disclosures you require. Please provide a sample of your 
proposed Enrollment Form. 

 

14.13 If you offer online enrollment, can you provide plan sponsor reports on who enrolled 
online vs. paper enrollment? 

 
15.0 PROPOSED INVESTMENTS 
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15.1 Complete the Excel Worksheet file Investment sample of Proposed Fund – Fee – Revenue 
Share - Commissions showing your proposed funds. 
 
a) Provide the most recent fund fact sheet for each proposed investment option. At a 

minimum, the fact sheet should provide an overview of the fund's philosophy, 
manager, and manager tenure. Additionally, fixed income and/or equity statistics 
should also be included in the fact sheet. 

b) Describe how you will monitor each of the funds on an ongoing basis. 
c) Describe the due diligence process used in selecting managers for your proprietary 

funds, if any are included in the proposed product. 
d) If a proxy is forwarded to you by an investment company, how do you handle it? Do 

you vote the proxy, and if not, why not?  
e) Provide the following: 

 

1 Total Number of Available Investment Options  
 Number of Proprietary Funds  
 Number of Non-Proprietary Funds  

2 Are proprietary funds required (Yes or No)  

 List required funds, if any (insert rows as needed)  

 Identify the percent of assets required in proprietary 
funds. 

 

 
15.2 Fixed Account (Even if you are not proposing a proprietary solution, please answer the 

following questions in the context of illustrating what is available on your trading 
platform). 
 
a) What Fixed Account do you propose for the purposes of this RFP? 
b) Is the State required to use your proprietary Fixed Account if one is offered? What 

other Fixed Accounts/Separate Accounts do you make available if not? 
c) If the State does not use your Fixed Account, will it affect your pricing, and if so, how? 
d) Will you waive any liquidity restrictions if you are downgraded by two or more 

crediting agencies, and if not, why not? 
e) Credit Rating: 

 

 2018 2019 2020 2021 2022 
Moody’s      
S&P      
A.M. Best      
Fitch      

 
15.3 Is the Fixed Account you are proposing "benefit-responsive," and explain what that means 

to you. 
 

15.4 Does your Fixed Account propose herein fall under the protection of the State Code, such 
as the State Life and Health Insurance Guaranty Association? If not, what accommodations 
could be made to provide this protection? Does your Fixed Account proposal contain 
“allocated “or “unallocated” accounts? 
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15.5 Current Net Crediting Rate, Reset Frequency, and date of most recent reset General 
Account. 

 

15.6 Current Net Crediting Rate, Reset Frequency, and date of most recent reset Separate 
Account. 

 

15.7 Average Annual Net Crediting Rate – General Account.  
 

a) 2022 Rate    
b) 2021 Rate    
c) 2020 Rate    
d) 2019 Rate    
e) 2018 Rate    

 

15.8 Average Annual Net Crediting Rate – Separate Account.  
 

f) 2022 Rate    
g) 2021 Rate    
h) 2020 Rate    
i) 2019 Rate    
j) 2018 Rate    

 
15.9 Mutual Fund Window/Self-Directed Brokerage Window.  

a) Can participants have their payroll contributed directly to the Mutual Fund 
Window/Self-Directed Brokerage Window (MFW), and if so describe the process? 

b) Do they need to keep a certain balance in their core fund? 
c) Is there a minimum balance required to open an MFW account?  
d) What are the investment options available?  
e) Can the plan sponsor limit the available investment options?  
f) How do you ensure that 457/403b Participants do not invest in ineligible options, ex: 

individual stocks? 
g) What are the plan sponsor and/or participant fees for MFWs? How are participant fees 

collected?  
h) Are advisors able to receive additional compensation through the MFW?  
i) Can the State “limit” the options in your solution, such as prohibiting individual 

stocks/bonds?  
j) If your firm collects record-keeping fees through plan assets, how do you propose to 

charge an equitable fee to participants with 100% of assets in the MFW? 
 

15.10 Model Portfolios & Automatic Rebalancing 
 

Because of the Diversified Portfolio’s (DOL) repeated emphasis that 
they are Education and not Advice, it is an important aspect of this 
undertaking to determine how proactively/affirmatively you will 
support those Model Portfolios – as non-Fiduciary Education tools.  
 
PLEASE INCLUDE, ATTACHED TO YOUR RESPONSE, INTERNET 
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SCREENSHOTS THAT SHOW THE FOLLOWING: 1) HOW AN RIA’S 
MODEL PORTFOLIOS WILL LOOK; 2) HOW A PARTICIPANT CHANGES 
ALLOCATIONS OF FUTURE CONTRIBUTIONS; 3) HOW A PARTICIPANT 
CHANGES EXISTING BALANCES. 
15.11 Can you accommodate / 

administer developed custom 
RISK-BASED asset allocation 
model portfolios developed by 
the State’s consultant 
(hereafter referred to as RIA 
developed)? How many 
portfolios are allowed? 

 

15.12 Can you accommodate / 
administer RIA developed 
custom AGE-BASED (target 
date) asset allocation model 
portfolios? How many 
portfolios are allowed? 

 

15.13 Describe how your system 
manages the glide path for the 
RIA developed AGEBASED 
model portfolios. Does the 
recordkeeping system move 
participants through the glide 
path, or is the RIA responsible 
for adjusting the allocation for 
each age band? 

 

15.14 Do you have different Glide 
Path options and explain them 
and their different costs – if 
any. 

 

15.15 Can your system be structured 
such that by choosing a Model 
Portfolio, a participant’s future 
contribution election AND 
existing balance are allocated 
to the chosen Model? 

 

15.16 Can you automatically 
rebalance RIA Custom Model 
Portfolios? 

 

15.17 What frequency is available?  
15.18 Can the RIA Custom Model 

Portfolios be set up such that 
they become all-or nothing 
choice? In other words, if we 
do not want a participant to 
place 50% of their money in 
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Portfolio 1 and 50% in Portfolio 
2. 

15.19 Can a rebalancing be 
completed at the end of the 
blackout period so as to honor 
participants’ new investment 
instructions collected during 
the conversion? 

 

15.20 Can participants choose their 
own custom allocation and 
elect to have it automatically 
rebalanced? 

 

15.21 If the Plan Sponsor wanted, 
could you allocate Investment 
Advisor fees (in whole or part) 
to only those Participants who 
use a Model Portfolio? For 
example, could a fee be 
allocated only to a QDIA that 
was a Model Portfolio? 

 

15.22 Do these customized target 
date and asset allocation 
models automatically provide 
for age migration on your 
system as a participant nears 
retirement? Note: this question 
does NOT apply to the target 
date, lifestyle, or asset 
allocation funds. It applies 
ONLY to customized asset 
allocation and target date 
models). 

 

15.23 Is there a cost to your custom 
Model Portfolio functionality: 
Risk-based; and Age-based? 

 

15.24 Will you support Model 
Portfolios at your call-in Help 
Desk, and if so, please describe. 

 

15.25 And if not, please describe.  

 
16.0 REQUEST FOR PROPOSAL POINTS DISTRIBUTION 

 
The maximum total score a Respondent can receive is 100 points. This score is broken down 
into three sections in the RFP. The Technical Proposal, Product Proposal, and Cost Proposal. 
Each unit is worth the points listed below:  
 
Technical Proposal - 40 Points  
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Product Proposal - 40 Points  
Cost Proposal - 20 Points 

 
17.0 INQUIRIES 

 
Questions regarding this RFP are to be submitted to Procurement@maof.org with “RFP No. 23-001, 
Retirement Provider Services for the 457/403b Plans & Advisors” in the subject line. Questions 
regarding this RFP will only be accepted via email. 

 
18.0 TERMINATION 

 
18.1 This Contract may also be terminated by MAOF in the event that the project is permanently 
abandoned, as determined in the sole discretion of MAOF. MAOF may terminate the Contract in whole 
or in part whenever MAOF specifies, in its sole discretion, that such termination is in the interest of 
MAOF. Whenever the Contract is terminated following this paragraph, the Contractor shall be entitled 
to payment for actual work performed at unit contract prices for completed items of work. An 
equitable adjustment in the contract price for partially completed items of work will be made. Still, 
such adjustment shall not include provision for loss of anticipated profit on deleted or uncompleted 
work. Termination of this Contract by MAOF at any time during the term, whether for default or 
convenience, shall not constitute a breach of Contract by MAOF. 
 
18.2 In addition, either Party may terminate the Contract if the other Party breaches any of its duties 
and obligations under this Contract and fails to cure such breach within thirty (30) days after receiving 
notice specifying the breach. MAOF reserves the right to terminate without warning in case of a critical 
or material breach of the Contract. 

 
19.0 HOLD-HARMLESS AND IDENTIFICATION 

 
The successful Contractor shall be liable for any injury, damage, or loss occasioned by negligence or 
omission of the successful Contractor, its agents, or any other person the successful Contractor has 
designated to visit MAOF property and shall indemnify and hold harmless the Board, its officers, 
employees, agents, volunteers from any liability arising in the performance of this Contract. The 
Contractor's obligation under this section shall not extend to any. 

 
20.0 CONFIDENTIALITY 

 
20.1 Confidential Information. Under this Agreement, “Confidential Information” refers to any 
Information of a Party (“Disclosing Party”) that has been disclosed to the other Party (“Receiving 
Party”), which is designated in writing as confidential, proprietary, or secret or under the context of its 
disclosure ought to reasonably be considered as confidential. Personal information includes, but is not 
limited to, all information concerning a Party’s existing business, business systems, business plans and 
information systems, trade secrets, prices, and pricing information.  

 
20.2 Use of Confidential Information. Each Party will comply with all laws and regulations for the use, 
transmission, storage, disclosure, or destruction of Confidential Information. Both Parties agree to hold 
the other Party’s Confidential Information in strict confidence. The Contractor agrees not to use 
Company’s Confidential Information in any way except as expressly permitted by or required to achieve 
the purposes of this Agreement, and the company agrees to use Contractor’s Confidential Information 
solely to perform the Services. Both Parties agree to use all reasonable efforts to protect against 
unauthorized use or distribution of Confidential information, and the Receiving Party agrees to use at 
least the same degree of care to prevent disclosing to third parties the Confidential Information of the 
Disclosing Party as the Disclosing Party uses to protect its own Confidential Information. The Receiving 
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Party further agrees not to disclose or permit any third-party access to the Disclosing Party’s 
Confidential Information, except such disclosure or access will be permitted in order to perform the 
Services provided under this Agreement. Each Party agrees to ensure that its employees, agents, 
representatives, and contractors are advised of the confidential nature of the Confidential Information 
and are precluded from taking any action prohibited under this Agreement. 
 

21.0 GENERAL TERMS AND CONDITIONS 
 
1. Additions and Deletions of Service:  

 

MAOF reserves the right to add and delete goods or services to any contract with the Contractor. 

Should a requirement be deleted, payment to the Contractor shall be reduced proportionally to the 

amount of service reduced following the bid price. Should additional services be required from the 

Contract, prices for such additions will be negotiated between the Contractor and MAOF.  

 

2. Termination of Contract:  

2.1 MAOF may also terminate this Contract in the event that the project is permanently abandoned, as 
determined in the sole discretion of MAOF. MAOF may terminate the Contract in whole or in part 
whenever MAOF determines, in its sole discretion, that such termination is in the interest of MAOF. 
Whenever the Contract is terminated following this paragraph, the Contractor (s) shall be entitled to 
payment for actual work performed at unit contract prices for completed work items. An equitable 
adjustment in the contract price for partially completed items of work will be made, but such 
adjustment shall not include a provision for loss of anticipated profit on deleted or uncompleted work. 
Termination of this Contract by MAOF at any time during the term, whether for default or convenience, 
shall not constitute a breach of Contract by MAOF. 

 
2.2 In addition, either Party may terminate the Contract if the other Party breaches any of its duties 
and obligations under this Contract and fails to cure such breach within thirty (30) days after receiving 
notice specifying the breach. MAOF reserves the right to terminate without warning in the event of a 
critical and material breach of the Contract. 
 

3. Licenses:  

 

By submitting a proposal, the proposer certifies that it has procured and shall maintain in full force all 

permits and state bar licenses required to conduct its business lawfully and that it shall remain 

informed of and in compliance with all federal and local laws, ordinances, and regulations that affect in 

any manner contractor’s fulfillment of the Contract. 

 

4. Anti-Kickback Provision:  

 

This Contract is subject to the provisions of the AntiKickback Enforcement Act of 1986. By agreeing to 

this binding Agreement, the transacting parties (1) certify that they have not paid kickbacks directly or 

indirectly to any employee of MAOF for the purpose of obtaining this or any other agreement, 

purchase order, or Contract from MAOF and (2) agree to cooperate fully with any Federal Agency 

investigating a possible violation of the Act. 

 

5. Non-Collusion/Fraud:  

 

By submitting a proposal, the proposer warrants and certifies that neither the proposer nor its 

employees or associates have contacted any unauthorized UPO employee, officer, or elected official 
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regarding the contents of this solicitation or the solicitation process. Proposer further warrants and 

certifies that neither the proposer nor its employees or associates has directly or indirectly entered into 

any agreement, participated in any collusion, or otherwise taken any action in restraint of free 

competitive bidding in response to this solicitation. Suppose at any given time, it is found that the 

proposer or its employees or associates have, in the presenting of its proposal, colluded with any other 

party or parties to prevent or restrict free competitive bidding. In that case, its proposal shall be 

immediately rejected. Any contract awarded prior to MAOF’s discovery of proposer’s collusion shall be 

terminated, and the proposer shall be liable for all damages sustained by MAOF due to the proposer’s 

collusion. 

 

6. Equal Opportunity:  

The proposer agrees not to discriminate against any employee or applicant for employment on Account 

of any services or activities made possible by or resulting from this RFP on the grounds of actual or 

perceived sex, race, color, religion, national origin, age, marital status,  disability, personal appearance, 

sexual orientation, gender identity or expression, familial status, family responsibilities, matriculation, 

political affiliation, genetic information, source of income, place of residence or business, veteran 

status or any other characteristic protected under federal or District law. Any violation of this provision 

shall be considered a violation of a material provision of this Agreement and shall be grounds for 

cancellation, termination, or suspension in whole or in part of the Agreement by MAOF, which may 

result in ineligibility for further MAOF contracts. At all times in the proposal and contract process, the 

proposer shall comply with all applicable MAOF, CA, and Federal Anti-Discrimination Laws, Rules, 

Regulations, and Requirements. 

7. Right to Audit:  

 

MAOF shall have the right to audit all invoices submitted by the Contractor. The organization shall have 

the right to audit all relevant data based on the Contractor's fees.  

8. Informal Communication:  

From the date of receipt of this RFP by each proposer and until a binding contractual agreement exists 
with the awarded Contractor and all other proposers have been notified, or when MAOF rejects all 
proposals, informal communications regarding this procurement shall cease. There shall be no requests 
from proposers to any Office or Department at MAOF except contact for information, comments, etc., 
and they shall be emailed. 
 

9. Formal Communication:  

From the date of receipt of this RFP by each proposer and until a binding contractual agreement exists 
with the selected Contractor and all other proposers have been notified, or when MAOF rejects all 
proposals, all communications between MAOF and the proposers will be formal emails. 
 

10. Costs Incurred:  

The proposer's sole responsibility shall assume any costs incurred by proposers in preparing or 
submitting a proposal or subsequent oral presentation demonstration.  
 

11. Minority/Women-Owned Business Enterprises: 

Pursuant to Federal Acquisition Regulations and MAOF’s procurement policy, MAOF may offer 

contracting opportunities to small and minority firms, women’s business enterprises, and labor surplus 

area firms to the extent possible.  

  
12. Federal, State, and Local Taxes:  



24 

                                                                                                                                                                                                                              

MAOF Headquarters | 401 N. Garfield Avenue | Montebello | CA 90640 / T: 323-278-3600 

MAOF is not exempt from State and federal taxes. Such applicable taxes shall be included in quoted 

prices, but also if any taxes are known to be borne by the Contractor to apply, they shall be shown 

separately. If not so shown, they shall be considered an expense of the proposer and deemed a part of 

the quoted prices. 

  
13. Payment Terms:  

Preferred invoice payment terms will be 30 calendar days from the date of invoice. If there is a 

discrepancy between the order and the invoice, payment terms shall be practical starting when the 

discrepancy is resolved. Monies due or to become due to the Contractor under the Contract may be 

retained by MAOF as necessary to satisfy any outstanding claim that MAOF may have against the 

Contractor. At any time or times before final payment and three years thereafter, MAOF may have the 

Contractor’s invoices or vouchers, and statement of cost audited.  

  
14. Indemnification:  

The Contractor shall indemnify, protect, defend, and hold harmless MAOF, its directors, officers, 
employees, and representatives from and against any claims arising from or connected with: (1) any 
alleged or actual breach by the Contractor or (2) any act or omission by the Contractor and only to the 
extent such claim arises by negligence or intentional misconduct or as may be allowed under applicable 
law. Monies due or to become due to the Contractor under the Contract may be retained by MAOF as 
necessary to satisfy any outstanding claim that MAOF may have against the Contractor. 
 

15. Insurance:  

Contractor shall, at all times, at its own expense, obtain and carry comprehensive liability insurance, 

including errors and omissions coverage, property damage insurance, and workers’ compensation 

insurance in adequate amounts. The Contractor shall keep such insurance in full force for the duration 

and term of this Agreement. All certificates of insurance or evidence of insurance must contain a 

ten(10) business day written notice of any cancellation, change, or termination of coverage. The 

insurance required shall be obtained from the insurance company(ies) licensed to do business in the 

State of California and shall be kept in full force for 90 days after the last payment under the Contract.  

✓ Workers’ Compensation Insurance provides statutory limits in the State of California. 

✓ Business Automobile Liability Insurance with a minimum of $1,000,000 per occurrence. 

✓ Commercial General Liability Insurance coverage with a minimum of $1,000,000 per occurrence / 

$2,000,000 aggregate limit. The Contractor shall provide immediate notice in the event there is any 

change of insurance or that it has reached the insurance limits due to claims made. 

 

16. RFP Addendum:  

In the event that it becomes necessary to revise this RFP, in whole or in part, an addendum will be 

posted on the MAOF website: http://www.maof.org/procurement-department 

17. Completed Proposals: 

 A proposer may submit no more than one (1) proposal in response to this RFP. The proposal shall be 

completed and signed by an individual who is authorized to bind the firm submitting the proposal. 

 

18. Withdrawal of Bids: 

At any time prior to the hour and date set for submitting proposals, a proposer may withdraw the 

proposal. This will not preclude another proposal's submission before the deadline for submitting the 

bid. After the scheduled time and date for submitting proposals, a proposer will be permitted to 

withdraw the bid if the award is delayed for a period exceeding 60 days. 
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19. Receipt and Opening of Proposals: 

Proposers are responsible for ensuring their bid is delivered to MAOF by the scheduled date and time. 

Only those bids received promptly, as outlined in this RFP, will be considered. Proposals received after 

the date and hour designated are automatically disqualified and will not be considered; late bids will be 

dated, marked as received late, and placed unopened in the bid file. Proposers must pay particular 

attention to ensure the proposal is properly addressed. MAOF is only responsible if the proposal 

reaches the destination specified by the appointed date and time. 

  
20. Contract Award Notification: 

When the evaluation process of the proposals is completed, the selected proposer will be formally 

notified by mail or email. Other notifications will not be honored and should not be considered as a 

valid offer of award. 

 

21. By submitting a proposal: 

The proposer represents that:  

 

a. The proposer has read and understands the RFP and submits the response in accordance 

therewith.  

 

b. The proposer possesses the capabilities, equipment, and professional personnel necessary to 

provide an efficient and successful service as required by MAOF.  

 

c. The proposer has all the required licenses and insurance during the duration of the contract terms.  

 

22. Other claims: 

No claim will be allowed for additional compensation or time for completion based on a lack of 

knowledge or lack of understanding of any part of the RFP. 

 

 

 

 

 

 

 

 

 

 

 

 

 



26 

                                                                                                                                                                                                                              

MAOF Headquarters | 401 N. Garfield Avenue | Montebello | CA 90640 / T: 323-278-3600 

EXHIBIT-A  
 

STATEMENT OF WORK (SOW) 
RFP NO. 23-001, Retirement Provider Services  

for the 457/403b Plans & Advisors 
 

SCOPE OF SERVICES The scope of services shall include but may not be limited to the following 

criteria set forth by MAOF and contained in the Questionnaire section 10. If you are selected as a 

provider, you agree to the minimum service standards.  

 

Minimum Services to Be Performed: A selected Provider shall provide high quality, efficient plan 

administration and services including but not limited to:  

 

a) Maintaining Plan and Participant-Level Records;  
b) Automated submission of employee contributions to the vendor;  

c) Timely turnaround on participant requests including, but not limited to – phone requests to the 

local representative, fund transfer requests, distribution requests, loan requests, and fulfillment;  
d) Provide all compliance and plan document services as required by the Plan, including all new 

requirements based on the newly published 457/403(b) regulations. See below for more specific 

requirements pertaining to TPA services;  
e) Provide and monitor Salary Agreements;  

f) Maintain and administer accounts providing participants statements on demand or no less 

frequently than each calendar quarter;  
g) Provide a detailed list, including but not limited to Plan Participants and contribution amounts, 

upon request;  
h) (For Third Party Administrator or TPA services only) MAOF requirements are but are not 

limited to, the criteria set forth and how these requirements will be met.  
 

1) Provide all necessary MAOF and Internal Revenue Service (IRS) compliant forms and 

Service Provider participation.  
2) Provide a written plan for MAOF that is fully compliant with all IRS requirements and 

customized to fit the needs of MAOF. As the IRS modifies the regulations, TPA shall edit 

and maintain the plan documents as needed. TPA will also keep MAOF abreast of changes 

in the rules governing the 457/403(b) programs.  

3) Oversee all aspects of IRS compliance with TPA’s 457/403(b) programs by all parties 

involved. In the event of an IRS audit, TPA will represent MAOF at the audit, which is 

highly and strictly required that TPA “must” support MAOF in this matter.  
4) Develop and maintain all employee files to ensure each participating employee has an IRS-

compliant Salary Agreement.  
5) Assist in preparing communication material to be distributed to all eligible employees.  

6) Obtain fully executed modified Service Provider Agreements from each investment provider 

conducting business with the Retirement Plan Provider Administrator. These modified 

Service Provider Agreements shall comply with all local, State, and federal regulations, 

except not requiring the investment providers to provide and certify Maximum Annual 

Contribution Limits (MACs) to the employee or Retirement Plan Provider Administrator. 

TPA will provide these contribution calculations and attest to MAOF and the employee on 

the accuracy of these calculations. Vendors not executing the modified Service Provider 

Agreement will not be permitted to enroll new participants.  
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7) The TPA informs employees when they pass a benchmark age and years of service 

requirement to increase their annual contribution limit and offers employees the option of 

moving to the higher limit but shall only move employees to the higher limit with their 

consent.  

8) Review all employee contributions and perform all necessary calculations to ensure 

MAOF's compliance with all IRS regulations about 457/403b programs.  
9) Review all contributions to ensure that additions to the 457/403b programs for each 

participant are within limits prescribed by Section 415 of the Internal Revenue Code.  

10) Provide an administrative procedure manual to be used by MAOF to administer the 

program. This manual shall include master copies of all forms required for the 457/403(b) 

process.  
11) Review all employee Salary Agreements and sign the forms to verify compliance with the 

Internal Revenue Code and applicable regulations. The Retirement Plan Provider 

Administrator shall provide a designee who shall receive all new and revised Salary 

Agreements. TPA shall complete the review of new and revised Salary Agreements within 

three business days. Copies of new and revised Salary Agreements may be electronically 

emailed to TPA and will verify changes by semi-monthly download file to the MOAF 

Payroll department.  
12) Serve as a common remitter for MAOF’s 457/403(b) programs and as paying agent on 

behalf of MAOF to remit all funds to participating vendors promptly.  
13) Establish a disbursement account on behalf of MAOF and shall provide suitable privileges 

for MAOF to transfer funds into the Account and for TPA to transfer funds out of the 

Account.  
14) The TPA shall maintain and archive all participant 457/403(b) files and will ensure strict 

confidentiality of all employee data, records, and files. TPA will not make available to any 

outside vendor or sales/marketing organization any documents or information about MAOF 

employees. All rights available under the various annuity contracts or custodial accounts are 

enforceable solely by the respective MAOF employees, the employees' beneficiary, or an 

authorized representative of the employees.  

15) MAOF is responsible for ensuring that all monies for 457/403(b) contributions are wired 

(ACH is preferred) to their distribution account established according to Section 11 no later 

than one full day before payday, and such funds must be available for distribution to Service 

Providers on or before noon of payday. MAOF will use only TPA-approved modified salary 

agreements and will ensure that reductions will only be initiated once the appropriate parties 

sign such forms. MAOF will ensure that no additional service providers will be added 

unless they execute a TPA-approved modified Service Provider Agreement. TPA assumes 

no liability for new vendors that will not sign the revised Service Provider Agreement 

reviewed and approved by TPA. Additionally, MAOF will furnish (or arrange to have 

delivered) all data and information requested by TPA and necessary for TPA to ensure that 

the operation of the 457/403(b) contract complies with the provisions of Sections 402(g), 

457/403(b), and 415(c) of the Internal Revenue Code. MAOF understands and agrees that 

TPA's obligation to perform the administrative and support services outlined in any resulting 

Agreement are subject to the responsibility of MAOF to timely supply (or arrange for TPA 

to receive) any data and information requested by TPA and necessary for TPA to ensure 

MAOF's compliance with the 457/403(b) programs. TPA will not be responsible for any 

compliance errors resulting from MAOF's failure to furnish (or arrange for TPA to receive) 

necessary information requested within a reasonable time or errors resulting from any 

misrepresentations made by MAOF or its employees.  
16) The Contractor shall not sell or give to any individual or organization any information, 

reports, or other materials provided to, prepared, or assembled by the Contractor under the 

final Contract.  
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17) If an independent TPA is chosen, the TPA shall not provide or offer any product to MAOF-

eligible employees. The sole responsibility of the Contractor is to act as a TPA, providing 

the necessary services required to have a compliant 457/403 (b) program. In this scenario, 

MAOF intends to have between one (1) and four (4) vendors conducting business with 

eligible employees. It will be at the sole discretion of MAOF to decide if a 

reduction/addition in vendors is necessary.  
18) The TPA shall meet all IRS requirements related to annual notices for employees 

“automatically enrolled” in the 457/403(b) programs upon hire. Employees who do not opt-

out of employment are automatically enrolled, and monies defaulted into a fund that meets 

the IRS' definition of a "Qualified Default Investment Alternative." The TPA shall provide, 

at a minimum, those items required of employers by the IRS regulations, including annual 

notice of their rights to participants who have been automatically enrolled. 
 

i. Meet with MAOF Board and management staff within thirty (30) days after the contract award 

date to present the proposed communication material and to jointly establish a preliminary 

implementation plan and Plan education program and schedule.  
j. Furnish to each employee eligible for the plan information outlining and defining all plan 

features, vendor services, investment options, and all fees (i.e., fund expenses, revenue sharing 

arrangements, mortality and expense, wrap fees, and other fees). The initial proof must be 

provided to MAOF on a timely basis but no later than thirty (30) days prior to the Contract's 

effective date. MAOF shall review and approve the information prior to distribution. 

Performance guarantees must be approved, and a draft contract must be prepared and delivered 

thirty (30) days prior to the Contract's effective date.  
k. Provide quarterly and cumulative year-to-date investment performance reports, gross and net, of 

all related fees for all available investment options, to the Plan Administrator.  

l. Provide and make available materials and personnel to communicate the features and benefits of 

a 457/403b plans for retirement purposes, including, but not limited to: 
 

1. On-site communication and Education at specific locations at least two (2) times per year  

2. Availability of one-on-one assistance for plan participants by appointment at any time.  

3. Materials that are easy to understand  
4. Retirement planning education  
5. Compliance with school sign-in and visitor procedures 

 

m. Be willing to assist with group and one-on-one meetings for all eligible employees in an 

ongoing manner, especially during the pre-service week for teachers and new hire orientation. 

n. Provide responsive and effective customer service for participants related to contribution 

posting, eligibility, account balance inquiry, and investment changes. MAOF requests that the 

Offeror’s customer service representatives respond to questions and resolve issues/problems 

directly with participants/employees rather than referring them back to MAOF.  
o. Provide secure online access to participant accounts for MAOF and plan participants.  

p. TPA or Plan Administrator shall provide a single point of contact responsible for quality 

control, resolving problems, and expediting services related to the overall performance of 

the Contract. This person must be bilingual in English/Spanish.   
q. Provide an organizational chart and list of contacts (with phone numbers, email, department, 

and title) in relevant functional areas.  
r. Provide updates as changes occur.  
s. Provide an administrative procedure manual to administer the program, including necessary 

forms and instructions.  
t. Maintain a toll-free customer service number for employees.  
u. All representatives assigned to MAOF must be licensed to do business in California.  
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v. Transfer of Records at Future Cancellation. 

The selected provider of MAOF 457/403b agrees that at the termination of the Contract, all 

required data and records necessary to administer the program shall be transferred to the new 

provider within thirty (30) days notice of termination. Such transfer may be accomplished either 

by electronic format based upon the mutual Agreement between the canceled provider and 

MAOF. 
 

The Cost Proposal must be submitted separately. MAOF reserves the right to select specific 
services according to the fees provided by the Respondent and amend the proposed 
Agreement accordingly. 
 
For the services described in your response to this RFP, provide the information outlined 
below for this supplement in Cost Proposal. 
 
Respondent Fee Quotation Format 

 
a) As described in the RFP, MAOF has yet to determine how many providers may be selected 

to provide services for its plans. For that reason, your Cost Proposal must identify any 
differences in your proposed Price under the following alternatives: 

 
Alternative A Alternative B Alternative C 

Your company is a sole 
provider 

Your company is one 
of 3 providers 

Your company is one 
of 4 or more 
providers 

 
The Respondent must fully describe all ongoing fees, including how agents are 
compensated and excluding the fund investment expense ratios. These fees must include 
asset-based charges netted or deducted before crediting investment returns to participant 
accounts. The prices must also include all per-participant fees, mortality, risk or similar 
charges, and any charges for distributions, transfers, or annuitization. 

 
b) Describe any variation based on whether the Participant's Account is a 457/403b matching 

contribution account. If there are differences, explain the reason for the differences. 
 

c) Fees must be fixed for the length of the Agreement. An increase to the fees quoted during 
the agreement term will not be permitted. Please confirm your Agreement to this 
requirement. 

 

d) Your quoted price must take into consideration all the requirements described in this RFP. 
No start-up costs or related fees may be charged to MAOF or to Participants. Please 
confirm your Agreement to this requirement. 
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APPENDIX-A  
 

PRICING SHEET 
RFP NO. 23-001, Retirement Provider Services  

for the 457/403b Plans & Advisors 

(Must be completed and returned to MAOF) 
 
 

Fees are based on:  Firm   % Commission   Flat Fee 
  
Please propose & describe your fees… 

 

a) How do you expect to be compensated for the services outlined in this 

proposal if your firm is selected as the awarded Contractor? 

 

b) State your philosophy of compensation disclosure. 

 
 
Print Name                    Title Authorized Signature 
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APPENDIX – B 
 

VENDOR IDENTIFICATION 
RFP NO. 23-001, Retirement Provider Services  

for 457/403b Plans & Advisors 
(Must be completed and returned to MAOF) 

 
 

Firm/Individual’s Name:   

Doing Business As (DBA):         

Company Federal ID# or 
Social Security No.:  

 

Address:    

Remit To Address:    

Telephone:    

Fax:        
 

 

Email:        
 

 

Web address:   
 

 

Main Contact Person:        
 

 

Person responsible for 
response (if different):  
 

 

Print Name                    Title Authorized Signature Date 
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“Intentionally Blank” 


