
The biggest challenge for many businesses today is meeting customer 

demand while delivering excellent customer service. GoCloud’s team of 

specialist consultants are here to help you maximise your IT investments. 

Our end-to-end solutions are tailored to meet your needs and designed 

to transform your business.

Transforming how  
you connect with  
your customers

With more businesses moving to a hybrid or remote workplace, it makes sense to move 

away from dated, expensive and inefficient on-premise contact centres. GoCloud’s customer 

experience solutions remove the complexity of migrating your call centre to the cloud.

Delivering customer service like  
you haven’t experienced before,  
at high speed and low investment

https://www.gocloud.systems


Built on an open platform designed 

to seamlessly integrate with your 

other enterprise applications.

It mirrors a traditional contact 

centre infrastructure, but without 

the hassle of on-premise overheads. 
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View key service metrics 

and better achieve your 

customer service goals.

You can monitor your 

agents from anywhere 

in the world.

All you need is

a laptop, a headset, and 

an internet connection.

GoCloud is a leading partner of Amazon Connect - part of Amazon Web Services (AWS). This enables your 
customer service representatives to seamlessly connect and serve your customers from anywhere.

Technology innovations to power your business

Amazon Connect  

is an omnichannel cloud contact 

centre offering dynamic voice and 

chat services to your customers.

As a trusted Amazon Connect service provider GoCloud ensures you are first to know about the latest trends and offerings to boost the customer 

experience. That way, your busy IT team can focus on other areas of your business and leave it to us to untangle the complexity of cloud management.



3

On-Going Support
Tech-speak is overwhelming, that’s 

why we make it a priority to translate 

our implementation strategy and 

thoroughly answer all of your 

questions in your language.

Design and Deployment
We design a scalable solution that’s 

easy to configure, seamless to deploy 

- so your business is not disrupted - is 

cost-effective, and simple to maintain.

Proof of Concept
We design a no-obligation, proof 

of concept to help you see what 

our solution looks like in your 

environment.

Consult
To provide the very best solution, 

our expert GoCloud consulting team 

partner with you to gain an in-depth 

understanding of your unique business 

needs. We start by assessing your 

current customer experience system.

We combine local knowledge with big thinking and global innovative solutions designed to 
help you succeed and strengthen customer relationships. Our team of specialists listen to 
your business needs and help you plan and navigate the complexity of cloud management.

How we work

Our team of experts are ready to help you

Your designated GoCloud consultant can help you choose the right 

Amazon Connect services for your organisation. This will enable you 

to deliver enhanced customer service through gained efficiencies 

of shorter wait and call times, while reducing operational costs and 

easing the strain on your call centre team. 

Here at GoCloud we pride ourselves on our customer-centric 

approach. You can take comfort knowing that you are working with a 

local team of highly skilled and experienced solution architects who 

are on-call and ready to serve your needs. 
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   I have had dealings with GoCloud over the past 6 years, and I have 

found that they take the time to understand our requirements and 

work with us to deliver the needed outcome. The team are friendly 

and professional in all interactions. They are not there to sell you a 

product but ensure the products you have or are looking at are both 

fit for purpose and will produce the desired outcomes. GoCloud was 

instrumental in helping us during Covid to expand on existing services 

or replacement with a better service for expanded service delivery. I 

would highly recommend GoCloud as a partner for any business looking 

to make savings in its service delivery and performance.”

- Anne Marie Morris, PlunketLine Contact Centre Manager

“

Ready to transform
your business?

Read what one of our clients have 
to say about working with us

To read more about how GoCloud transformed PlunketLine 

Service in two days with Amazon Connect click here.

To explore all the options available to revolutionise your contact 

centre and customer experiences, improve productivity and deliver  

a superior level of service that keeps customers happy and returning 

to your business, book your free consultation.

         NZ 0800 799 748  AU 1800 573 380

   james@gocloud.systems

https://uploads-ssl.webflow.com/61bff4e28bd6744b78dd11b0/62577c8dac6e5a0631a1574d_GoCloud-Plunket-Case-Study-v2.pdf
https://www.gocloud.systems
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