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WECONNECT HEALTH MANAGEMENT
Senior Product Designer / UX Lead 

- Lead the design team for a V2 launch of iOS and 
Android apps, which added a contingency management 
based challenge-based rewards program with an average 
of 4.6 app rating.
-Partnered with leadership, engineering, and account 
management to define strategic and tactical priorities 
against corporate KPIs and resources.
- Led user research to establish user personas and pain 
points to disrupt team biases, identify our specific cus-
tomer base, and deliver product solutions that met core 
customers’ needs.
- Created, pitched, and rolled out Email Nurture Cam-
paign that resulted in 22% less abandonment of the 
app in the first 30 days. 
- Created the Push Notification strategy for the app, 
which lead to a increased engagement and reduced churn 
of app users.
- Won Tiger Award Three times (employee of the month).

GENERAL UI 
UX Lead

- Lead rebrand effort for the company including a new 
logo, new name, website, color palette, branding deck, and 
complete identity system.
- Preformed heuristic UX reviews on customers products 
to show the value of our services.

Phone
206.850.2343

Email
JoeyDonato@gmail.com

LinkedIn

www.linkedin.com/in/joedonato

Website

www.JoeDonato.com

I’m Joe, a multi-disciplinary design 
leader specializing in user 
experience research and design.

I care about empathy in design and 
making complex things simple. I’m 
passionate about developing my 
leadership skills, telling a story with 
data, and creating products that 
change people’s lives.

J O E  DONATO
  S E N I O R  P R O D U C T D E S I G N E R  /  U X  L E A D

SKILLS

-Strong Communication; a 
storyteller and empathetic
-Excels at getting multiple 
stakeholders aligned
-Project management skills with the 
ability to use time effectively
-A team player; cooperative, eager 
to lead, learn, and inspire

3/2016- 
3/2018

T-MOBILE VIA UNIFY
Senior UX Designer / UX Lead

- Delivered world-class designs and UX improvements for 
T-Mobile.com (mobile and desktop) and the T-Mobile 
app. 
- Promoted to design lead and redesigned the billing 
experience on the T-Mobile website and app. After 
redesign customers had a 65% confidence to pay their 
bill in full after looking just at the first page, up from 32% 
previously.  
- Redesigned of Payment Arrangement and Autopay mobile 
and desktop flow increased signups to Autopay by 200%


