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Client Expectations

ABOUT MY OFFICE:

I work by appointment only. Please do not show up at my office without an appointment. 
Call before your arrival if you are simply dropping off documents. This is necessary to maintain 
your confidentiality and privacy.

I do not work weekends. Please do not expect me to return your calls or respond to your 
emails outside of my normal office hours. 

Communication will be by email, Clio Client Portal, or telephone only. My office does 
not use text messaging. 

Although an issue may seem pressing to you, it is important that you receive sound legal 
advice. It is normal for me to take 72 hours to read, research, and respond to emails. Do not 
expect an immediate response. If something is very important, please call the office. 

My office will keep you informed about your case. You will receive all documents 
related to your case, including billing statements, by email or through the Clio Client Portal. 

To save both time and money, please utilize my staff to answer your procedural questions 
and give you status reports. My staff cannot give you legal advice, but they can help you gather 
and complete documents.

If it is of the utmost importance that you and I maintain a trusting and confidential 
relationship. Please tell me if you believe you did anything that may hurt your case, so I can take 
action to minimize harm and protect you. If you are dishonest to me, I will terminate my 
services.  

ABOUT OTHERS:

I cannot control the judge. Your case will be randomly assigned to a judge and we cannot 
get a different judge. Be prepared for it to take months to get to a hearing. 

Legal pleadings (Petition for Dissolution, Answer, Motion, etc.) are legal documents with 
allegations that must be stated (and some that are merely made to posture for a client). Do not 
waste your energy on the contents of legal pleadings filed by your spouse or the opposing 
attorney.   If something warrants a response, be assured that I will timely address it.

I cannot control your spouse. They may say hurtful things about you, put their personal 
desires before the needs of your children, and they may drag their feet to prolong your case. Do 
not stoop to their level.    
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I cannot control your spouse’s attorney. He or she may accuse you of things you have not 
done, may fight over trivial matters, or may be non-responsive to my requests. Ignore them and 
let me worry about the opposing attorney.  
ABOUT THE LEGAL PROCESS:

I will be present at all court appearances. You will speak with me and understand what to 
expect before each hearing. Not every hearing requires your attendance. 

The judicial system is slow; this will be very frustrating to you. “Emergency” motions are 
only filed when it is a matter of life or death or kidnapping. Most cases take several months to 
move through the court system. There are several steps that must be taken before a trial will be 
set, for instance, discovery, depositions, parenting evaluations, pretrial hearings, and motion 
hearings.  All events must be coordinated with all parties, including the opposing attorney.  My 
office will do all that we can to move your case forward, but you will still be frustrated with the 
time it takes to finish your case.  

Discovery:

Discovery is the formal name for exchanging information through the legal system. 
Types of discovery includes subpoenas, requests for documents, written questions 
(interrogatories), and oral depositions. 

Subpoenas can be sent to any third party who may have information about you, your 
spouse, business dealings, employment, education, or your children. This includes employers, 
banks, lenders, business partners, educational facilities, stockbrokers, teachers, churches, etc.  In 
most cases, there is very little I can do to stop the other attorney from seeking this information by 
subpoena. 

The same applies for depositions. A deposition or “to depose someone” means that 
person is required to give testimony under oath usually at a court reporter’s office. The purpose 
of depositions is to find out information, such as what a person may testify to in court.  The 
testimony is memorialized in a transcript, which can be used in court.  

Discovery has its own set of rules and deadlines which I will inform you about during the 
process.  Discovery can be costly.  

Attorney’s Fees:

Lawsuits are expensive and can cost hundreds of thousands of dollars.  The more you and 
your spouse agree upon, the less money you pay to attorneys to resolve disputes. Other expenses 
may include court reporters, psychologists, accountants, business valuators, other expert 
witnesses, transcripts, and filing fees.  The more acrimony between you and your spouse, the 
more likely your case will involve multiple hearings, extensive discovery, expert witnesses, and 
a lengthy trial.  
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For every step in your case, I will try to estimate your ongoing fees and expenses to the 
best of my ability; however, I cannot predict or control the actions of others which can increases 
costs. Following my expectations of you, listed below, will help reduce costs.

WHAT I EXPECT FROM YOU:

You will keep a secure email account for receipt of documents, correspondence, and 
billing statements. You will keep a working telephone number with voicemail. You should 
change passwords on all devices and online accounts, secure backup devices and act to prevent 
the opposing party from reviewing our privileged communications. 

You will fully cooperate with me and my staff. This includes promptly completing forms 
and providing all information and documentation requested by my office.  

You will be required to disclose financial records such as tax returns, bank statements, 
deeds, etc. As an officer of the court, I cannot conceal financial records. You will also be 
required to supplement these records whenever a material change occurs in your income, 
expenses, or assets. You must notify my office immediately upon such material change. 

You will treat everyone with respect, including my staff, mediators, judges, and the 
opposing attorney, no matter how much you dislike him or her.  

You should behave as though a detective is following you, recording your conversations, 
and going through your trash. Everything you do is fair game and will be used against you by 
your spouse and the opposing attorney. This includes all social media posts, comments, and 
messages.  If you choose to start a new relationship, that individual may become involved in 
your case and may be called as a witness by your spouse. 

You will put your children’s needs before your own, no matter how you feel about the 
other parent.  Never badmouth the other parent to your children. Never complain to your children 
about child support. Never use your children as pawns or messengers.  

Do not record someone without their knowledge or permission. 

Do not check your spouse’s email, even if you remember the password.  

Do not compare your case to another case. Most of your online research or your friend’s 
advice will be incorrect or will not apply to your case. Your attorney is the only reliable source 
of information regarding the process and status of your case. 

I SWEAR THAT I HAVE READ THE ABOVE AND UNDERSTAND ALL OF THE 
CONTENTS CONTAINED HEREIN. 

 
____________________ __________________________________
Date Client’s signature
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__________________________________
Client’s printed name


