
 

Rachel L. Borntreger  Page 1 of 2 
Borntreger Law, P.A. 

ZOOM RULES: MEDIATIONS AND HEARINGS  
 
Preparation & Technology 
 

 Download a free Zoom account (www.zoom.us) at least a day before the hearing and 
familiarize yourself with the Zoom platform.  

 Conduct a test run of Zoom to ensure your audio and camera are working properly.   

 Avoid having a window or bright light behind you; it makes it difficult to see your face.  

 Be sure to have a strong internet connection. 

 A desktop or a laptop are the preferred devices for Zoom.  

 
Environment, Privacy, and Confidentiality 
 

 Dress professionally. Be respectful. You are in a legal proceeding and subject to 
contempt of court. 

 Mute yourself. Use the spacebar to control this function. 

 Stay in one place. No driving, walking around, laying down, eating, smoking, etc.   

 Do not multitask. Be in a private location that is quiet and free from distractions such as 
pets or children.  

 Be quiet. No televisions, music, and electronic devices. Background noise is disruptive 
and might interrupt the hearing. If using your cellphone, please disable call waiting 
features. Do not text message or check social media.  

 Do not talk over other participants.  Let the speaker finish before you start to speak.   

 No side conversations. Make sure you are alone, where no one can hear you. Attorney-
client privilege can be lost if others are listening to the conversation with your attorney, 
and if you are participating in a court proceeding, this is especially important as others 
are not permitted to be participating with you, listening, or giving you answers to 
questions. 

 Recording the hearing or taking screen shots is prohibited and may place the 
offending party in violation of the rules of court. 

 Ask for clarification. If there is something that you don't understand or didn’t quite catch, 
please ask for clarification. We never tire of answering your questions and there are no 
“dumb questions”. In Court, it is critical when you are testifying that you heard and 
understood the question being asked. 

 Do not share your Zoom log-in information with anyone. Each hearing will be assigned a 
unique meeting number and will be password protected.   

 

 

http://www.zoom.us/


 

What to Expect on Zoom 
 

 You will likely be placed in a “waiting room” until the mediator or judge decides 
otherwise. While in the waiting room, you will not be able to see or hear other 
participants. 

 For mediation, each side may be placed in separate breakout rooms so the mediator can 
have a private conversation with each side.   

 While in the breakout room, you will only be able to hear and see the parties in your 
assigned room.  The mediator will go back and forth between each breakout room for 
private discussions and will send a message when he or she is about to enter your room. 

 When the mediator places you in the breakout room, you cannot rejoin the main session 
until the mediator requests you do so.  

 While in the breakout room, you and your attorney may share documents privately with 
the “screen share” feature. 

 
Contingency Plans for Service Interruptions 
 

 If you lose connectivity, first try to log back in using the link you were provided.  If that 
does not work, call the office. 

 If your video connection fails, attempt to connect via telephone only. 
 

 

 


