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ABSTRACT 

 
Collaborative economy can be defined in a broad manner as a mode of consumption and production of goods 
where actors share under-utilised or easy to share goods and services. This broad approach includes various 
sub-sets (such as sharing economy, collaborative consumption or disintermediation through digital platforms 
amongst others), which often have very different societal impacts and raise very different challenges for public 
policy. The key hypothesis of the project is that the choices made in terms of organisational and business 
models have a crucial influence on the way in which the initiatives can promote socially inclusive and 
sustainable economic growth. To test the productivity of this hypothesis in the Region of Brussels-Capital, this 
project will conduct a comparative and systematic assessment of advantages and disadvantages of 
organisational and business models in three specific sectors: mobility, housing and food. To this purpose, the 

project will pursue the following six objectives: (1) building a typology of the main organisational and 

business modes; (2) performing a comparative assessment to investigate if there is competition/ 

complementarity between the emerging collaborative economy (organised as a for-profit, social or public 
economy) and the existing economic initiatives that do not rely on the organisational forms of the collaborative 
economy; (3) evaluating the effects of the collaborative economy on sustainable regional development; 
including the effects on employment, job quality, entrepreneurship, social inclusion and environmental 
sustainability; (4) proposing improvements to the legal and taxation framework for each of the organisational 
and business models that are analysed, including the development of tools for using existing and new tax and 
fiscal incentives; (5) developing guidance for further monitoring of the impact of the collaborative economy on 
economic development, social inclusion and environmental sustainability, in particular through developing an 
open or shared data policy on the collaborative use/provision of resources in the areas of mobility, housing 
and food distribution and consumption; (6) organising a co-construction process to fine-tune the key research 
questions with the main actors/stakeholders and  translating the research results to the main potential user 
groups of the research. 
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1. OUTLINE OF THE PROJECT 
 

 

1.1. Research problem and objective(s) 

 
Collaborative economy can be defined in a broad manner as a mode of consumption and production of goods 
where actors share under-utilised or easy to share goods and services (cf. amongst others: Belk, 2013; Botsman 
& Rogers, 2010). This broad approach includes various sub-sets (such as sharing economy, collaborative 
consumption or disintermediation through digital platforms amongst others), which often have very different 
societal impacts and raise very different challenges for public policy.   
 
This project focuses on actors that take an active role in the collaborative economy, which we label as 
“providers” and “users”. Together they form the “participants”. The provider is the one offering a specific good 
or service, which will then be consumed or used by the user.  Both provider and user usually find each other on 
“platforms” which are created by “coordinators”, often empowered by digital network tools. These 
coordinators organise the sharing through a broad variety of mechanisms, ranging from for-profit to social 
objectives. According to these objectives, business models (combination of market, public and voluntary 
resources), type of governance and type of labour compensation (at the level of the coordinator and the 
provider) will vary.  
 
As such, the coordinators operate as providers of a specific service in favour of both providers and users. This 
service can be distinguished from the goods and services exchanged on the platform, even if in practice the 
distinction tends to be blurred. In many cases, the platforms combine the mechanisms of the collaborative 
economy with other mechanisms both from conventional for profit enterprises, non-profit enterprises and 
public economies (such as public transportation). Theses collaborative dynamics fulfil a distinctive role in the 
existing economy and create a broad set of new opportunities, but also generate major concerns and tensions 

with other actors and stakeholders (De Grave, 2014; Killick, 2015; Zaffar, 2015). 
 
As the collaborative economy is still fairly recent, systematic knowledge is as yet not available on the diverse 
motivations through which the different actors (providers, users, coordinators) step into the collaborative 
economy and on the appropriate organisational forms that can contribute to regional economic development, 
while also promoting social inclusion and long term environmental sustainability.  
 
On the one hand, the growth potential of the collaborative economy cannot be underestimated. A study of PwC 
(2014) shows that in the year 2014 a turnover of 0,5 billion pound was generated in the UK within the 
collaborative economy. The same study predicts a growth to 9 billion pound in the year 2025 in the UK. The 
popularity is also growing in Belgium. The inhabitants of the Region of Brussels-Capital (RBC) seem to be 
especially attracted to the collaborative economy, as 16,1 % participate as provider and/or user from time to 
time in the collaborative economy, compared to an overall average of 8,5% in Belgium. This trend in Brussels is 
expected to further grow in the future (ING Bank, 2015). 

 
On the other hand, a set of concerns/opportunities have been raised as well, which might hamper/stimulate the 
further development and the possible contribution of the collaborative economy to sustainable regional 
development.  
 
First, some prominent players in the for-profit collaborative economy are often mentioned in debates on unfair 

competition practices, related to lower work standards or lack of regulatory compliance. However, in spite of a 
few established cases in the transportation and housing sector (Vanloqueren, 2014b), a lot of uncertainty 
surrounds the exact nature of this concern around competition between the collaborative economy and other 
economic activities. Are the services and goods provided within the collaborative economy substitutes to 
existing goods and services, or are the services/goods combined with the added value of the platform creating 
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innovative packages of goods/services that are not otherwise offered? And, if they are creating new types of 
products or activities, under what conditions can they create new opportunities for promoting more sustainable 
mobility, housing or food consumption practices in synergy with existing practices? An example of the latter 
would be the possible competition between various collective food buying groups that proliferate within RBC 
and which use collaborative economy mechanisms through sharing various logistics components (such as shared 
food deposit space) for direct producer-consumer sales (Ruches Qui dit Oui, Gasap, GAC, Amap amongst others). 
 
Second, the existing legal and fiscal frameworks are perceived to be ill adapted for both providers and users, as 
well as coordinators, which wish to navigate this new emerging landscape, leading to a lot of uncertainty in 

particular in relation to the protection of consumers’ rights and fiscal and social obligations.  
 
Third, many European cities, such as Bologna, Amsterdam or Barcelona amongst others, seek to tap into the 
potential of the collaborative economy to allow more persons to play an active role in the economy, whether as 
provider (hence creating jobs) or as user. However, is the collaborative economy not also contributing to 

existing social inequalities? Is this new form of economy only for the well-off and does it exclude others, who 
do not dispose of goods and services to be shared, who do not have a smartphone, who do not have a broad 
social network, who are not well-connected through social media ? What is the quality of the job created? How 
can cities invest in inclusive forms of collaborative economy, without staying behind the proliferation of new 
forms of economic initiative? For instance, participants are typically younger (aged under 35) and are well 
educated. In Belgium the highest level of participation in the collaborative economy is found within young, 
highly educated and urban people. Amongst the 18-24-year-old and the 25-34-year-old participation is up to 
15,5%, those with a master degree 14%, compared to an overall average of 8,5% in Belgium (ING Bank, 2015). 
This fits with Schor’s (2014) reflections that sharing economy is stimulating exclusiveness of the lower layers of 
population. 
 
Fourth, concern for the environment, along with economic gain, is the most cited reason for participation in the 
collaborative economy in this same survey (concern for the environment (49%), cost gains (48%) and 
complementary activity (39%) are the three most cited) (ING Bank, 2015). However, in spite of this motivation, 
research by ShareNL (2015) has shown that the collaborative economy does not contribute in all cases to a more 
sustainable economy. In addition, some studies show that the collaborative economy can nourish a new form of 
hyper-consumption with negative environmental effects and that activities in the collaborative economy can 
entail the frequent transportation of small objects on small distances (Demailly and Novel, 2014; Schor, 2014). 
 
A fifth concern is seen in the typical risk averse attitude of the Belgian people, which lead to a more hesitating 
approach towards entrepreneurship. A survey of UNIZO (2015) shows that 4 in 10 youngsters see themselves 
with an own business in the future. So the willingness to be entrepreneurial is proven to be present, although 
many do not dare to take the step towards entrepreneurship. But when perceiving positive experiences with 
sharing goods or services and with customer relations, peoples’ reluctances towards entrepreneurship could 
fade. A more transparent legal and fiscal framework of the collaborative economy could contribute to 
supporting such successful experiences, which in turn could lead to more entrepreneurial behaviour in the 
conventional economy. To facilitate the way towards conventional economy, the necessary incentives will need 
to be developed.  
 
Therefore, in spite of its important potential, the understanding of the phenomenon of the collaborative 
economy remains still limited and its impact uncertain. In particular, the concept of the collaborative economy 

covers a wide range of organisational and business models and each of these models leads to a very different 

impact on economic development, social inclusion and environmental sustainability. In particular, as shown in 
the literature on the collaborative economy, the choice between a social mechanism (based on a hybrid of 
monetary and non-monetary incentives) for organising the sharing and a for-profit mechanism (based on 
monetary compensation with competitive pricing) will depend on a set of transaction and social-relational 
features of the exchanges in a given market (Benkler, 2004). In the case of the competitive pricing mechanism, 
an important motivation for the supplier is the monetary retribution, along with cost-saving for the customer, 
but this has to be weighed against the possible transaction costs generated by the pricing of the goods, the 
monitoring of the uses of the shared resources and the possible loss of social benefits. In the case of a social 
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mechanism, the motivations are more of a social nature, such as contributing to social inclusiveness or 
promoting certain collective values. The transaction costs, in this case, will depend on the presence or absence 
of pre-existing social norms and organisational networks for monitoring the exchanges, and the possible 
opportunity costs of not sharing the materials, such as possible loss of a good reputation in the social networks 
(Dedeurwaerdere et al., 2016).  
 
As a result, some initiatives in the collaborative economy are based on a for-profit orientation and a logic of 
monetary, marked-based compensation. Other initiatives result from voluntary citizen activities or are part of 
the social economy, while often combining marked-based and non-market-based forms of compensation and 
various business models (such as combining voluntary and employed labour) (Dervojeda et al., 2013; 
Vanloqueren, 2014a). For example in the Region of Brussels-Capital, societies such as Uber or Airbnb are closer 
to the first model, while other initiatives such as Autopia (shared use of private cars) and GASAP (collective food 
buying group) are closer to the second model. Nevertheless, these models lead to different impacts in terms of 
fiscal treatment and revenue generation for the Region of Brussels-Capital, job creation (and the quality of the 
jobs created) and environmental sustainability. 
 
Therefore, to evaluate the impact of the collaborative economy on sustainable regional development in the 
Region of Brussels-Capital, it is important to understand the difference between the various organisational and 
business models that are adopted. In spite of the growing literature on the various socio-economic models in 
the collaborative economy (Benkler, 2006 ; Kostakis and Bauwens, 2014 ; Dedeurwaerdere et al., 2016), few 

research has been done to conduct a comparative and systematic assessment of advantages and 

disadvantages of these models in a given urban region (except for some cross-region comparative assessments, 
such as in McLaren and Agyeman, 2015). This project aims to innovate in relation to the state-of-the-art by 
building such a comparative assessment. That’s why this project will pursue the following six objectives:  
 

• (objective 1) building a typology of main organisational and business models (from the point of view of the 
coordinators of the collaborative platforms, the point of view of the users and the providers of the 
goods/services); the progress in relation to the state of the art is to go beyond the distinction between for-profit 
and social orientations and include also modes of governance (contractual relationships, modes of collective 
decision making), the various business models (mix of market resources, public resources and voluntary 
resources) and their legal and tax framework in the typology 

• (objective 2) performing a comparative assessment to investigate if there is competition/complementarity 
between the emerging collaborative economy (organised as a for-profit, social or public economy) and the 
existing economic initiatives that do not rely on the organisational forms of the collaborative economy;  

• (objective 3) evaluating the effects of the collaborative economy on criteria for sustainable regional 
development; the innovative nature of the project is to test this impact in function of the organisational and 
business models and to adopt a holistic evaluation framework that includes impacts on employment, job quality, 
entrepreneurship, social inclusion and environmental sustainability; 

• (objective 4) proposing improvements to the legal and taxation framework for each of the organisational and 
business models that are analysed, including the development of tools for using existing and new tax and fiscal 
incentives (in the analysis of policy measures); 

• (objective 5) developing guidance for further monitoring of the impact of the collaborative economy on 
economic development, social inclusion and environmental sustainability, in particular through developing an 
open or shared data policy on the collaborative use/provision of resources in the areas of mobility, housing and 
food distribution and consumption (amongst others, in line with The Open Cities Open Data Platform, currently 
implemented in 7 EU cities (cf. http://opencities.net/) and in line with the regulation of digital data platforms (cf. 
Strowel, 2015 et Strowel et Vergote, 2016)). The need to support, at the level of the Region of Brussels-Capital or 
at another level, the development of more interoperable and commonly-used data structures to be used by the 
coordinators, so as to allow users to move more easily from one service to another one, will also be investigated. 
While other cities have been adopting such a pro-active data policy, the added value of this project is to link such 
a data access policy to the holistic evaluation framework developed and adopted in the project;  

• (objective 6) organising a co-construction process to fine-tune the key research questions with the main 
actors/stakeholders and to translate the research results for the main potential user groups of the research. 
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The key hypothesis of the project is that it is insufficient to look at the monetary and non-monetary motivations 
of the providers and the users in the collaborative economy to understand its growth potential and its 
contribution to regional development. In addition to these motivational features, the choices made in terms of 

organisational and business models (at three levels: the coordinators of the collaborative platforms, the users 

and the providers) have a crucial influence on the way in which the initiatives can promote socially inclusive 

and sustainable economic growth. For instance, the organisational models of societies such as Uber and Airbnb 
are very much centralised, even though they connect users and providers in a decentralised way, while other 
initiatives within the collaborative economy favour community-based sharing (such as Autopia, which connects 
groups of users in neighbourhoods). This has an important impact in terms of creation of social bonds for 
example. Other important organisational and business features are the type of contractual relationships, 
transparency of information provision and involvement/concertation in the collective decision making.  
 
To test the productivity of this hypothesis for assessing the contribution of the collaborative economy to 
sustainable regional development, this project will analyse a set of in- depth case studies in three specific 
sectors: mobility, housing and food. These three specific sectors have been chosen for two reasons: (1) the 
Region of Brussels-Capital, in the context of its regional competences, has some important means of action in 
these three sectors, whether of a regulatory or a fiscal nature; (2) these three sectors can have an important 
direct impact in terms of regional economic development, social inclusion and environmental sustainability, 
which are the three dimensions that are the core of the project, as highlighted above.  
 
The expected outcomes are (1) an improved understanding of the contrasted impacts of the collaborative 
economy in function of the various choices made in terms of organisational and business models and (2) the 
analysis of tools that have been proposed for public policy based on the assessment of these contrasted 
impacts.  
 
 

1.2. Data and methodology  

 

The project “city4coENT” aims to develop a policy roadmap for the collaborative economy in the Region of 

Brussels-Capital, based on a multi-criteria assessment of its impact in the Region of Brussels-Capital. 

To develop the roadmap, the project will focus on three thematic areas chosen for their relevance to sustainable 

city development and the competences of the Region of Brussels-Capital: 

• Transport/mobility (including multi-modality: private cars, taxi, public transport, cycling, walking):  
o Illustrations in RBC: Wibee, Caramigo, Autopia, Cambio, Villo!, Taxis verts, etc. 

o Illustration of potential initiatives in RBC :  Kutsuplus in Helsinki (based on access of the city to the data 

generated by the collaborative economy), etc. 

• Food/services related to food (such as the sharing of food distribution logistics for optimising food miles, deposit 
spaces for direct consumer-producer sales, on-demand services, …) 
o Illustrations in RBC: Topino.be, GASAP, Ruche qui dit oui, Thuisafgehaald, Choux de Bruxelles, Menu Next 

Door, etc. 

o Illustration of potential initiatives in RBC: Home cooks (cf. Netherlands), etc. 

• Housing/offices  

o Illustrations in RBC: co- shared spaces/facilities in co-housing initiatives, Aribnb, Couchsurfing, co-working 

spaces, etc. 

o Illustration of potential initiatives in RBC: Neighbourhood managed co-working spaces (cf. France), etc. 

 
The research question which is the focus of this project is: “In which way do the different organisational and 

business models in the collaborative economy lead to different impacts on regional development, social 

inclusion and environmental sustainability?”  
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Six work packages with their respective sub-question(s) are defined in order to answer this research question. 
Figure 1 illustrates the work packages with their sub-question(s).  

Figure 1. Overview of the work packages and the sub-questions  
 

 
 
During the research project different types of data collection and methodologies are used, creating data and 
method triangulation. Both analytic (e.g. survey, comparative case studies) and hermeneutic (e.g. qualitative 
interviews) research perspectives are integrated in this triangulation. As such, more reliable and valid 
information will be obtained, based on different resources and methods. The answers to the sub-questions will 
be the result of a combination of methodologies. In the following section, information is provided about the 
methodologies used per work package.  
 
The first work package focuses on the sub-question: “What are the organisational and business models in the 
collaborative economy?”. Three methodologies are used to formulate an answer to this question.  

 
 
Network of active participants in the sharing economy 

Having an active and broad network of providers and users of the collaborative economy is important for the 
proper conduct of this research project. The network will be of value when carrying out other methodologies, 
such as survey and case study. Involving the participants can increase their willingness to share data and the 
value delivered to potential users of the research results. It is important that the network is a correct 
representation of the three sharing economy areas concerned in this project: food, housing and mobility. To 
realise their involvement, participants will receive information about this project, its goals and the potential role 
of the participants in this project.  
 
During the project participants will act as a sounding board at micro level and as a source of data necessary for 
various methodologies used during the project. Key stakeholder organisations in the sharing economy will be 
identified in a first stage. For this purpose, in addition to a direct market exploration, the research will also 
explore the results of studies in other countries, in order to identify potential players. Their role will be to 
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provide entry to the field and to identify potential participants for the network. In a second stage the network 
will be further expanded through an inquiry among the initial participants. 
 
Literature study on business types and the existing policy/legal and taxation context 

This methodology will lead to identifying, analysing and fine-tuning of the main business types identified in the 
literature. A search on key words such as: Sharing economy, Collaborative consumption, Disintermediation, On-
demand services, will be part of the literature study. Important organisational and business features that will be 
taken into account are: the type of objectives pursued by the platform, the type of contractual relationships 
(including price and remuneration) with users and providers, the transparency of information provision, the 
involvement/concertation of the users and providers in the collective decision making, the type of business 
models. 

A first mapping of the existing policy context as well as the relevant legal and taxation frameworks in the Region 
of Brussels-Capital will also be conducted, as input to the survey of WP1 and the work under WP3 and WP4. 

 
Survey on the business types, within the existing policy context of the Region of Brussels-Capital 

A survey will be used to fine-tune the categories of the selected business type to the specific situation of the 
Region of Brussels-Capital. The survey will therefore be useful for multiple work packages, being WP1, WP2 and 
WP3A.  
 
This initial survey will be targeted at the coordinator of the platform (in contrast to the face-to-face 
questionnaire and survey in WP3). The questionnaire relies on the hypothesis that three major dimensions 
would particularly inform a specific "collaborative economy" model: the nature of the aims pursued, the type of 
business model (combination of market, public and voluntary resources) and the governance and ownership 
structure (allocation of profit, involvement of stakeholders, and type of decision making). We also put forward 
the hypothesis that these three dimensions are deeply interdependent: the kind of mission is likely to shape the 
type of business model and governance and ownership structure; conversely, a specific economic model can 
only support some kinds of mission, and the primacy of the social mission may be better insured by some forms 
of governance. A specific section of the questionnaire will be devoted to policy issues (the knowledge of the 
existing policy context, the impact of fiscal policies on the business/organisational choices, the impact of other 
policy measures (subsidies, regulation of authorisations etc.) on the business/organisational choices). Finally, 
the questionnaire will include a question to ask if they are willing to participate in the second half of the 
research project.  

For each platform, the researcher will, first, collect available information (website, balance sheets, and annual 
report) and then fill in the questionnaire for the missing information during a face-to-face meeting with the 
manager of the platform or a high-level staff member. The goal is to collect a dozen, if possible, questionnaires 
for each of the three sub-sectors of the study (around 30 to 40 in total). To make sure the response number is 
sufficient, the realised network of active participants of the sharing economy will prove its usefulness in this 
stage. By addressing the participants in an early stage of the project, people are informed and associated with 
the project.  

 
The second work package addresses the following sub-question: “How do the new collaborative economy 
platforms relate to existing activities in terms of competition or complementarity?”. Two methodologies are 
being used to formulate an answer to this question:.  

 
Literature study on how collaborative economy relates to existing initiatives  

An extensive literature review will be conducted on the collaborative economy in relation to the regular 
economy on the one hand, and on the social economy on the other hand. The study will be framed within the 
three thematic areas relevant for this project: transport/mobility, food/services related to food, housing/offices. 
This literature review will provide an initial answer to the question whether the sharing economy is 
complementary to the aforementioned types of economies, or whether it stands in competition with the latter. 
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The literature review has to be complemented by a survey, since the point of view of competition versus 
complementarity is relatively new. 
 
Survey on the use or non-use of collaborative economy 

The survey will address participants and non-participants working or inhabiting in the Brussels region. The 
survey will focus on the choices made by participants and non-participants related to the sharing economy (e.g., 
who are their target customers and how do they attract them; how do they advertise their products or services; 
what are their specific needs for developing their activity). 
 
The third work package addresses two sub-questions: 

• WP3A: “What are the effects of the collaborative economy on the regional economy, on social inclusion 
and on environmental sustainability?” 

• WP3B: “In which way does the type of business model in the collaborative economy influence its effects 
on the regional economic, social inclusion and environmental sustainability?” 

Multiple methodologies are used to formulate an answer to these questions. 
 

Literature study on the impact of the sharing economy (WP3A) 

A literature review will provide an initial insight into the impact of the sharing economy in terms of regional 
economic development, social inclusion and environmental sustainability. The outcomes of the literature review 
will form the input for the case studies described below. 
 
Case studies (WP3A and WP3B) 

The second main field data collecting methodology that will be applied in the project consists of conducting a 
series of case studies, which cover the variety of organisational and business models that are identified in WP1. 
The characteristic of this methodology is to investigate a contemporary phenomenon within its real-life context. 
These case studies give access to in-depth information about the current initiatives in the sharing economy and 
allow not only to describe, but also to explain certain trends or actions. Several sources of information will be 
included in this methodology: interviews, on-line survey and document analysis.  
 
Cases will be selected in the Region of Brussels-Capital according to a wide variety of criteria such as age, 
educational level, ethnic origin of the founder or participants, period of activity in the sharing economy, 
frequency of activity, economic returns of the initiative, and other relevant variables that are the result of the 
literature review. To identify interviewees snowball sampling will be used. Based on the initial selection criteria 
we will ask the interviewees to identify other interesting interviewees, which can provide further insight into the 
phenomenon. The network created in WP1 and the initial survey under WP1 is in this sense very useful. 
 
Additionally, a few ‘extreme cases’ will be identified. So-called extreme cases are especially useful to gather 
deeper insight into the phenomenon. Examples are initiatives that are very successful, or on the contrary very 
unsuccessful. Several successful versus unsuccessful cases will be selected per area of interest (transport, 
tourism, food). The business model applied per case will also be taken into account (cf. WP1). Not only 
participants, but also founders of the sharing economy will be interviewed, i.e., interviewees which invented 
and launched new initiatives. These interviewees can provide important information on legal issues, financial 
issues, and other relevant information. Their input is expected to be oriented towards the meso-level and 
macro-level, a point of view that is important in light of our main research question.  
 
Interviewees will be questioned using two methodologies: 
 
(1) a semi-structured questionnaire with a sub-sample of platform coordinators, based on the aforementioned 
literature review. Interviews will be held until the theoretical saturation point has been reached (i.e., conducting 
extra interviews do not lead to additional new information). As a guideline, in terms of feasibility within the 
given time frame, interviews will be limited to 30/40 on overall (some interviewees will be identical to WP1 
initial survey). 
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(2) a two-step quantitative on-line survey targeted to the users and providers of these platforms (as far as 
possible, at the first use of the platform (step 1) and 6 to 8 months later (step2)) to analyse the socio-economic 
profiles of the providers/users, the type and evolution of motivations, the type and amount of services 
provided/consumed and other relevant variables for the hypothesis of the project. For doing that we will need 
the collaboration of the platform. With this design, it will be possible, to compare between users and providers 
of the various platforms and to see the evolution over time (for example of motivation). We will need ideally 
300 answered surveys. 

A similar methodology has been successfully applied in a previous study just finished by UCL-CIRTES (“ A 
longitudinal study in the quasi-market of service-vouchers”, article under review), by combining objective socio-
economic indicators with validated psychological scales to measure motivations (for the date treatment, 
depending on the type of variables, the CIRTES study used either ordered logistic regression or OLS specification, 
for the evolution of motivations, panel data was used and “DIFF in DIFF” specification). 

As mentioned, these interviews will be complemented by a document analysis. We will analyse reports and 
written data from collaborative economy initiatives such as: 
 

1. Effects produced on regional economic development and entrepreneurship 
- What are the local economic effects for the Brussels–Capital Region (direct and indirect effects) 
- The motivation to step into entrepreneurship 
- The decision made to start an own business 
- The use of collaborative economy as a stepping stone to other economic activity 

 
2. Effects produced on social inclusion 

- Analyse information on the ethnic origin of users and providers and its influence on their activities  
- Employment (quantity, quality): based inter alia on the Michigan quality of work/organisational assessment 

questionnaires (Harrison, 2005, p. 69); complemented with other scales to cover social background and 
skills amongst others. 

 
3. Effects produced on environmental sustainability 

- Measurement of ecological footprint 
- Construction of an impact matrix focusing on the environmental impacts along the life cycle of the 

collaboratively used resources (acquisition or production of the good, distribution or access, use, repair, 
recycling/end of use). 

 
Multi-criteria decision analysis (WP3B) 

Choices amongst business/organisational models (and various combinations of these models) will be analysed 
through multi-criteria decision analysis. Multi-criteria decision analysis has been widely used to compare and 
rank decision alternatives in different ways, according to the weights given to various criteria (Cf. for an 
overview of the various steps involved, Farley, Erickson and Daly, 2005, ch.7). It is a well-tested methodology for 
comparative analysis, in cases where a mix of quantitative and qualitative/value-laded impacts are involved (in 
contrast to regular cost-benefit analysis). 
 
Existing multi-criteria decision analysis software (such as D-sight 3.5) will be used to coding the results of the 
surveys and for conducting a comparative evaluation of decision alternatives within each of the selected 
thematic areas (mobility, housing, food), to produce both a pair-wise comparison of alternatives (PROMOETHEE 
tool) and a visual image of the overall decision space (GAIA tool). 
 
The results of the multi-criteria analysis will be mirrored against the Sustainable Development Goals (SDGs). The 
SDGs exist of a set of internationally accepted criteria describing economic, social and environmental goals to be 
accomplished by each country. The reflection on the SDGs will result in an objective evaluation of the current 
situation of collaborative economy within the Region of Brussels-Capital, regarding regional development, social 
inclusion and environmental sustainability.  
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The fourth work package addresses one sub-question: “Which guideline tools towards public policy makers and 
entrepreneurs could support the development of the sharing economy?”. Four methodologies are used to 
formulate an answer on this question.  
 
Literature study and expert interviews  

Policy documents about collaborative economy initiatives will be analysed in the three thematic areas of the 
study (mobility, food, housing). Particular attention will be given to possible synergies with existing initiatives in 
the Region of Brussels-Capital on Circular Economy and Economy of Functionality (cf. initiatives taken within the 
Regional Plan on Sustainable Development (in particular on multi-modal mobility solutions) and the Regional 
Plan on the Circular Economy). 
 
This study will be enriched by a series of expert interviews of senior officials involved in policies of selected 
collaborative cities in the EU (such as Bologna, Amsterdam, Helsinki and Barcelona), in the three thematic areas 
of the study (mobility, food, housing). Such expert interviews give access to first-hand information and facilitate 
the access to policy documents and existing reports.  
 
Legal and fiscal analysis 

A selection will be made, based on the literature review and on close dialogue with stakeholders, practitioners 
and the public administrations, of a set of policy tools that are relevant for the Region of Brussels-Capital 
covering the main business models of the typology under WP1. In- depth legal analysis of these tools will be 
conducted, including (not exclusively):  

• fiscal tools 

• subsidies 

• access to and guarantees for financing 

• training support for start-ups 

• provision of infrastructures 

• rules that govern the authorisation of activities – and the possible counterparts that can be obtained by the 
Region of Brussels-Capital in exchange for the authorisation (for ex. in terms of accessing the relevant data 
for defining a sound public policy in the field of transport, etc.) 

 
Roadmaps  

Through confrontation with the results of WP2 and WP3, elaboration of 

(1) A roadmap both for policy makers (“a collaborative-city recommendations report”) and  

(2) A roadmap for entrepreneurs and actors of the collaborative economy (“a collaborative-city information 

guidelines report”). This roadmap will be targeted for use in the development of training for start-ups and in on-

line self-help tools. Particular attention will be paid to the possibility to use the collaborative economy as a 

stepping-stone to develop conventional economical activities (cf. questions addressed under WP3).) 

The roadmaps for entrepreneurs and for policy makers will be elaborated in close collaboration with initiatives 

taken in the Brussels-Capital Region for training and advice for start-ups, in particular in the incubator and co-

working space COOPCITY, and initiatives to develop self-help tools for collaborative economy entrepreneurs. 

The fifth work package addresses the following sub-question: “How should an open data access policy be 
defined to monitor the impact of the sharing economy?”. Two methodologies are used to formulate an answer 
to this question. The two methodologies are being described below.  
 
This Work Package addresses an issue that is relevant to all work packages, i.e., the access to the data on the 
use of the services, as collected by the coordinators, and the data on the impact and organisational rules of 
collaborative economy initiatives. Many initiatives in the collaborative economy generate a wealth of data, 
especially through the use of digital platform technologies. However, not all this data is made available, mainly 
because of the absence of practical arrangements to protect confidentiality and commercial interests when 
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making the data available. Nevertheless, as can be seen by some pro-active policies in other collaborating cities, 
such restrictions can be overcome, for instance by pooling data between a restricted number of public and 
private actors for policy planning purposes. The objective of this work package is to design tailor-made solutions 
and licenses that allow such pooling of data (to be used in monitoring and possibly defining sound policy) with 
the intention to overcome barriers to data availability. 
 
Expert interviews 

Expert interviews will be conducted on data access policies in selected EU countries that have a pro-active data 
access policy, such as the cities that were part of the EU projects on Open Cities and Commons for Europe. 
Policy documents and internal reports from these cities will be analysed.  
 
In particular, partnerships will be studied with private operators for pooling of data that have been successfully 
implemented in other cities such as Helsinki (cf. the Kutsuplus initiative, where the city has access to a part of 
the data generated by an on demand taxi service) and specific programs in some cities such as Amsterdam that 
have an active open data program (in particular based on licenses to release data of publicly funded 
research/data gathering). 
 
Legal analysis 

In-depth legal analysis of tailor made licenses will be conducted with following goals: 

(1) The creation of data pools amongst actors of the collaborative economy or within public/private 

partnerships. These licenses can include licences for semi-open pooling of data (full access to the data of a pool 

only to the members of a consortium, conditional access for third parties to be defined by the members of the 

pool) and for full open access (cf. Reichman et al., 2016, ch. 8). 

(2) Open access licenses for public domain data. The work package will interact with WP3 and WP4 to define the 

minimal data gathering needs and develop a set of licenses that can promote the pooling and increased 

availability of relevant data.  

 
The sixth work package is about the setting up of a transdisciplinary communication platform, with the view to 
organise a co-construction process to fine-tune the key research questions with the main actors and a tailor-
made translation of the research results to the main users. Two methodologies will be used to address this 
issue.   
 
Steering Committee  

The Steering Committee exists of the project godfathers and a selected list of key stakeholders. The Steering 
Committee gives feedback at various stages of the project on meso- and macro- level and guarantees reality 
checks on a regular basis during the project lifetime. Their input is mostly oriented towards the more strategic 
aspects of the project realisation. For example, since the project results in guidelines towards public policy 
makers, regular harmonisation with policy makers should be realised to ensure relevant and realistic guidelines. 
The same applies to several other objectives defined in this project proposal. For that, the Steering Committee 
will be advised multiple times during the project lifetime in relation to multiple work packages.  
 
Following stakeholders should be contacted to join the Steering Committee: 
 

- The four godfathers of the project. The godfathers already intensively collaborated in providing input to the 
current project design. They will play a key role throughout the project, and especially within the Steering 
Committee.  
o The Department of Sustainable Consumption and Eco-behaviour of the Regional Public Service Brussels-

Environment 
o The Regional Public Service Brussels Economy and Employment 
o The Brussels Enterprise Agency Impulse.Brussels 
o  The Regional Public Service Brussels Taxation 

- A list of additional key policy/coordinating actors 
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o Brussels cabinet of Economy 
o Brussels cabinet of Mobility 
o Brussels cabinet of Finances 
o Brussels cabinet of Environment 
o Brussels cabinet of Informatics and Digitalisation  
o COOPCITY: a centre for social, cooperative and collaborative entrepreneurship in Brussels 

- A list of related research projects that are surveying other/similar aspects of the collaborative economy in the 
Region Brussels-Capital (for example mapping efforts conducted in other research projects, survey by the 
Chamber of the Small and Medium Enterprises, amongst others) 
 
The Steering Committee will meet at regular periods during the project lifetime. A first Steering Committee, 
composed at least of the four project godfathers and Innoviris, will meet at Month 2 of the project and decide 
upon the composition of the full Steering Committee and its agenda of work. 
 
Transdisciplinary stakeholder interface 

A second important component is the transdisciplinary stakeholder interface. The work under this task will first 
aim at building a stakeholder database, and organise a first feedback on stakeholder perceptions on the 
collaborative economy through a short email survey. In a second step, two multi-stakeholder workshops will be 
organised at strategic times for the deployment of the research, in order to  

(i)  Achieve a collaborative framing of the challenges linked to collaborative economy in RBC and agree on the 
elements of the research protocol for mapping and assessing the initiatives in RBC (workshop 1) 

(ii) Identify the most promising initiatives for the in-depth case study analysis under WP3 and for the in-
depth analysis of the policy measures and tools under WP4 (workshop 2) 

 
Finally, developing the main conclusions from the project into a synthesis, mapping the most promising 
organisational and business models, and proposing a diagnosis about the conditions for success, requires 
identifying the obstacles to be addressed for such initiatives to prosper - including which supporting role, if any, 
public agencies could play. The objective is not to provide a blueprint for action; it is to allow each actor of the 
collaborative economy to understand the range of options available, and the impacts from organisational 
innovations. This multi-stakeholder evaluation of the results of WP3, WP4 and WP5 will be developed through a 
third multi-stakeholder workshop (workshop 3). 
 
 

1.3. Valorisation and impact 

 

Explain the expected impact of this project. What product/service/solution will you develop/propose at the end 

of the project? At whom is it targeted? With which political representatives, administrations or bodies of the 

Region can and/or will you work together to valorise the results of your research? 

 

Explain how your results will contribute to the socio-economic development of the Brussels Capital Region 

(employment, social solutions , etc.). 

 
The end goal of the project is to provide input to a coherent public policy framework of a “collaborative city” at 
the image of other international examples, such as Seoul (McLaren & Agyeman, 2015) or Bologne (Iaione, 2015). 
The project will provide a better understanding of the diversity of organisational forms and business models of 
the collaborative economy in the Region Brussels-Capital (WP1), the competition between these organisational 
forms and the conventional economy (WP2) and the effects on the regional economy, and social and 
environmental sustainability (W3). Based on this assessment, the project will draw consequences concerning 
public policy measures adapted to the various organisational forms (WP4) and develop guidance for a data 
policy that can contribute to further monitoring of the impact of the various organisational forms (WP5).  
 
The specific results that will be produced are: 
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(1) Mapping of initiatives: state of the art of the initiatives of collaborative economy in the Region of Brussels-
Capital, in the three thematic areas of the project (cf. methodology above).  
 
(2) Multi-criteria assessment of the effects of the collaborative economy in selected case studies: detailed 
impact assessment in three sub-sectors of the collaborative economy (mobility, food distribution and 
consumption, housing). These case studies will provide detailed evaluations in terms of economic effects 
(through the analysis of the competition/complementarity with existing conventional and social economy), 
employment (and job quality), tax revenues and contribution to environmental and social sustainability. The 
initiatives on circular economy will be studied more specifically under the case studies on food distribution and 
consumption (sustainable catering and short food chains). 
 
Topics such as social inclusion and environmental impact will be mirrored against the SDGs objective criteria). All 
criteria will be mirrored against relevant regional policies.  
 
(3) Analysis of tools for public policy: various forms of collaborative economy can be promoted or not through a 
set of means, such as (a) fiscal measures or subsidies; (b) the definition of administrative rules or regulatory 
frameworks; (c) governance mechanisms that favour or not social innovations and the capacity to learn from 
local experiences (De Schutter, 2014). The analysis of these tools will take into account the competences of the 
Region of Brussels-Capital in the Belgian federal system, as well as the constraints imposed by EU law, in 
particular concerning competition law, tax law and business law. The following aspects will be included in the 
analysis, as far as they are deemed relevant in light of the impact assessment: 
 

(3.1.) Taxation rules 
(3.2.) EU rules concerning state support (justification of the advantages): support to “start-ups”, training, 
provision of infrastructure, etc. 
(3.3.) Specific rules that govern the authorised activities / the condition of the exercise of activities, including 
the access to data in the three sectors studied in the project  

 
(4) A “collaborative-city policy recommendations” report, containing the roadmap for the design of a 
collaborative city policy in the Region of Brussels-Capital, in the three thematic areas (food, housing and 
mobility) 
 
(5) A “collaborative-city information guidelines” report, containing the guidelines for the development of 
information modules for collaborative economy entrepreneurs (for use in the development of training for start-
ups and in on-line self-help tools) 
 
(5) Guidance for implementing an “Open data Open Cities” protocol for the collaborative economy  
 
The project will contribute to the socio-economic development of the Region of Brussels-Capital through the 
following elements:  
 

• Through providing input to the strategic positioning of the Region at the level of the European debates on 
the collaborative economy (for instance in the Industry Council) and on the regulation of digital data 
platforms. 

• Contributing to increased effectiveness of public policy measures, through the comparative analysis of the 
fiscal and other measures, in relation to the various organisational and business models that are analysed. 

• By supporting the “consumer and citizen entrepreneurs” through the guidelines for self-help tools and the 
training modules (the latter in close collaboration with COOPCITY). 

 

1.4. Work programme 

 

To reach the project objectives, the work packages are implemented in a 4 years’ work program (cf. figure 2), 

with a set of important deliverables and milestones at the end of each year as specified in the WP tables below.  
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Figure 2. Overview of the timing of the work packages and their relationships 

 
 

 
 

 

WP1 Mapping/defining typology of business models in the Region of Brussels-Capital 

FTE Funded under the project:  

• PhD fellow 1 (economics, UCL-CIRTES): full time PhD fellow, economics, 
with a good knowledge of the organisational models of the collaborative 
economy, the social economy and the economics of functionality 
(supervision Tom Dedeurwaerdere, Marthe Nyssens, Olivier De Schutter) 

• PhD Fellow 2 (Law, UCL-CRIDES): full time PhD fellow, law with 
specialisation in taxation or public policy (supervision Edoardo Traversa)  

Other team members: 

Input and supervision will be provided by all the team members (project PI’s and 
researchers working on the other WP’s) 
Coordination: Marthe Nyssens 

Duration 12 months (Between 01/10/2016 and 30/09/2017)  

Objectives Mapping of collaborative economy initiatives in the Brussels Region, in the three 

thematic areas of the project (food, mobility and housing). 

Building of a typology of the main organisational and business models, and their 
tax and legal framework within the existing policy context of the Brussels Region. 

Tasks to be performed  1.1. Defining criteria on which collaborative economy initiatives will be analysed, 
through literature review, as specified in the project methodology. 
 
1.2. Survey on the organisational and business types, within the existing policy 
context of the Region of Brussels-Capital, as specified in the project methodology. 
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Expected results Deliverables 

(D1.1) Month 12: Report on the typology of business models and mapping of 
collaborative economy initiatives in Brussels in the three thematic areas (food, 
mobility and housing) based on this typology 

Risk assessment The field of the collaborative economy is a fast-moving field of economic and 
social innovation. Therefore the mapping in WP1 has to be seen as a working tool 
to build the other work packages, which will also be discussed at the first 
workshop under WP6. The mapping will be open for updates and new information 
will be integrated in particular in the preparation of the second workshop under 
WP6 and in the final project report. 

 

WP2: Comparative assessment with conventional economy from the users’ perspective 

FTE Funded under the project:  

• PhD Karen Brabant (Applied Economics, Odisee) : with a good knowledge of 
the organisational models of the collaborative economy, the social 
economy and the regular economy and a thoroughly knowledge of 
different methodologies (supervision Ingrid Molderez, Bart Henssen) 

• Researcher Johan Coppieters: involved in research on accountancy and 
financial matters  

Other team members: 

Input and supervision will be provided by all the team members (project PI’s and 
researchers working on the other WP’s) 
Coordination: Wouter Verheyen 

Duration 12 months (Between 01/10/2016 and 30/09/2017)  

Objectives By performing a comparative assessment between the conventional economy and 
the collaborative economy, more transparency will be created in the debate 
whether or not they are competitors of one and another. 
 
An answer will be formulated on the question: Are the services and goods 
provided within the collaborative economy substitutes to existing goods and 
services, or are they unrelated and rather creating new types of activities? 
 
The defined typology of business models, as a result of WP1, will be taken into 
account when analysing this question. 
 
Attention will be given to both the private and the public sector. Also the public 
sector could perceive competition, e.g. public transportation. Is it possible that 
more collaborative economy leads to less public economy?  

Tasks to be performed  Information on this topic will be collected through literature study and a survey. 
People living or working in the Region Brussels-Capital Region will be questioned 
about their choices and actions related to the use or non-use of sharing economy 
(cf. details in the methodology section) 

Expected results Deliverables 

(D2.1.) Month 12: A summary report will formulate an answer on the question 
mentioned before, based on the collected information.  

Risk assessment Surveys are known for a low response rate. For that, attention will be given to 
obtain a sufficient high response rate, when collecting data through the survey. 
Depending on the response rate, different methods can be used.  Online survey 
will be the first method, if needed complemented with other methods of data 
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collection, e.g. face-to-face survey.  

WP3: Sustainable value of the collaborative economy 

FTE Funded under the project:  

 3.1 assess the effects on regional economic development 

• PhD Karen Brabant (Applied Economics, Odisee) (supervision Johan 
Lambrecht) 

• Researcher Johan Coppieters (Odisee) 

• PhD fellow 1 (Economics UCL-CIRTES) 
3.2 assess the effects on social inclusion / or to heightening social inequalities 

• PhD Karen Brabant (Applied Economics, Odisee) (supervision Ingrid 
Molderez) 

• PhD fellow 1 (Economics UCL-CIRTES) 
3.3 assess the effects on environmental sustainability 

• PhD Karen Brabant (Applied Economics, Odisee) (supervision Ingrid 
Molderez) 

• PhD fellow 1 (Economics UCL-CIRTES) 
Other team members: 

Input and supervision will be provided by all the team members (project PI’s and 
researchers working on the other WP’s) 
Coordination: Tom Dedeurwaerdere 

Duration WP3A (between 01/10/2016 and 30/09/2018): interview protocol, face-to-face 
interviews with collaborative economy entrepreneurs and actors, on-line survey 
and construction of the impact matrix and qualitative reporting 
 
WP3B (between 01/10/2018 and 30/09/09/2020): econometric analysis of the 
survey, multi-criteria decision analysis (MDCA) of the consolidated information 
from the cases to evaluate decision alternatives for the entrepreneurs (platform 
coordinators and suppliers of goods/services) and policy makers (prioritising areas 
of policy support).  

Objectives WP3 will conduct a multi-criteria impact assessment of the impact of the 
collaborative economy on regional economic development, social inclusion and 
environmental sustainability.  
 
This work package will provide the answer to two sub-questions: 
• WP3A: “What are the effects of the collaborative economy on regional 
economic development, social inclusion and environmental sustainability?”, in the 
three thematic project areas (mobility, housing, food) 
• WP3B: “In which way does the type of business/organisational model in 
the collaborative economy influence its effects on the regional economic, social 
inclusion and environmental sustainability?”, in the three thematic project areas 
(mobility, housing, food). 
 
WP3A Will conduct the literature study, select the case studies (in collaboration 
with WP6: stakeholder workshop 1), build the interview protocol (month 4 to 
month 9) and conduct the face to face interviews for the case studies (month 10 to 
month 20), design the on-line questionnaire (month 4 to month 9) and collect the 
data (month 10 to month 20). The overall results will be presented in the form of a 
multi-criteria impact matrix 
 
WP3B Will deepen the case studies, analyse the on-line survey data and code all 
the information on the cases (from the various methodologies) in regular software 
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to proceed with multi-criteria decision analysis (in D-Sight software, to produce 
both a pair-wise comparison of alternatives (PROMOETHEE tool) and a visual image 
of the overall decision space (GAIA tool).  

Tasks to be performed  WP3A will conduct the literature study, select the case studies (in collaboration 
with WP6: stakeholder workshop 1) and build the interview protocols and conduct 
the face to face interviews and the on-line survey for the case studies (cf details 
provided in section on methodology) 
 
WP3B Will deepen the case studies, analyse the on-line survey results and code all 
the answers in the software to proceed with multi-criteria decision analysis (cf. 
details in methodology section)  

Expected results Deliverables 

(D3.1) Month 24: Report on the impact assessment matrix along the regional 
economic development, social and environmental impact dimension (lines of the 
matrix), for each of the stages of the life cycle of the collaboratively used 
resources (acquisition or production of the good, distribution or access, use, 
repair, recycling/end of use). 
 
(D3.2) Month 42: Report on Multi-criteria decision analysis (MDCA): MCDA will be 
used to compare decision alternatives within each of the selected thematic areas 
(mobility, housing, food), both for the entrepreneurs (platforms/suppliers of 
services: prioritising areas of development of the initiatives) and for the policy 
makers (prioritising areas of policy support). 
 
Milestones 

(M3.1.) Month 12: Intermediary report, containing the selection of the case 
studies, the interview protocols and the results of the first test interviews 
(M3.2.) Month 30: Intermediary report, containing the description of the decision 
alternatives, the first coding of the data in the software and preliminary results for 
the quantitative analysis of the on-line survey 
(M3.3.) Month 48: summary of the WP3 for the final report and contribution to 
the overall synthesis 

Risk assessment (1) The matrix will not provide absolute assessments, but comparative assessments 
amongst the cases. Ill-defined assessment criteria might hamper the quality of such 
comparison. Therefore, the same structured survey questions (which use as far as 
possible existing scales and/or indicators and criteria from the scholarly literature) 
on each of the dimensions will be used for all the interviews (in addition to a set of 
qualitative, open questions, to understand the specificities and context) 
 
(2) Multi-criteria decision analysis is a rigorous tool to compare decision 
alternatives (including tools such as dominance and sensitivity analysis). However, 
even though it allows to map the alternative outcomes, it is not an “optimisation” 
tool that would itself select the decision to be taken. The adequate decision itself, 
obviously, will depend on the preferences and values of the decision makers 
(entrepreneurs/policy makers), who use the results of the multi-criteria 
comparative analysis. 

WP4: Defining public policy measures and tools 

FTE Funded under the project:  

• PhD Fellow 2 (law, UCL)  

• PhD Karen Brabant (Applied Economics, Odisee) 
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• Researcher Johan Coppieters (Finance and Accountancy) 

• Researcher Wouter Verheyen (Innovation and law) 

• PhD fellow 3 (St. Louis) : 1 PhD fellow, law or economics with a good 
knowledge of data access policies, at St. Louis (supervision Alain Strowel 
and Tom Dedeurwaerdere) 

 Other team members: 

Input and supervision will be provided by all the team members (project PI’s and 
researchers working on the other WP’s) 
Coordination: Edoardo Traversa and  Olivier De Schutter 

Duration Part 1 (between 01/10/2016 and 30/09/2018): Analysis of public policy measures 
and tools 

Part 2 (between 01/10/2018 and 30/09/09/2020): Roadmaps for policy and 
entrepreneurs 

Objectives WP4A :  

• Mapping and selection of possible public policy measures and tools 

• In-depth analysis of policy measures and tools that are relevant for the 
Region of Brussels-Capital in the areas of food, mobility and housing 

WP4B 

• Policy recommendations based on the in-depth analysis and the results of 
WP2 and WP3 

• Guidelines for the development of information modules for collaborative 
economy entrepreneurs, which can be used to build training for start-ups 
(such as in COOPCITY) and for the development of on-line self-help tools 

Tasks to be performed  The work under this work package will be based on literature review, legal 
analysis and expert interviews of senior officials involved in policies for 
collaborative cities. 
 
4.1. Literature review and expert interviews of the prominent “collaborative city” 
policies in Europe (at least Amsterdam, Barcelona, Bologna and Helsinki) (cf. 
details in methodology section) 
 
4.2. Selection and in-depth legal analysis of the most promising tools in support of 
the initiatives of the Region Brussels-Capital (cf. methodology in the methodology 
section) 
 
4.3. Based on the legal and taxation analysis and the results of the MCDA (under 
WP3): formulation of a roadmap for the design of a collaborative city policy in the 
Region of Brussels-Capital 
 
4.4. Based on the legal and taxation analysis, the result of the MCDA (under WP3): 
development of guidelines for the development of information modules for 
collaborative economy entrepreneurs. 

Expected results Deliverables 

(D 4.1.) Month 24: A “collaborative-city policy analysis” report, containing the 
analysis of relevant policy tools for the Region of Brussels-Capital in the three 
thematic areas (food, housing and mobility) and covering fiscal tools, subsidies, 
access to and guarantees for financing, training for start-ups, provision of 
infrastructures, rules that govern the authorisation of activities 

(D4.2.) Month 48: A “collaborative-city policy recommendations” report, 
containing the roadmap for the design of a collaborative city policy in the Region 



20 
 

of Brussels-Capital, in the three thematic areas (food, housing and mobility) 

(D4.3.) Month 48: A “collaborative-city information guidelines” report, containing 
the guidelines for the development of information modules for collaborative 
economy entrepreneurs (for use in the development of training for start-ups and 
in on-line self-help tools) 
Milestones 

(M4.1.) Month 6: Result of the Literature review and expert interviews on the 
collaborative cities policies in Bologna, Amsterdam, Barcelona and Helsinki. 
 
(M4.2.) Month 48: summary of the WP3 for the final report and contribution to 
the overall synthesis 

Risk assessment Some policy analysis and roadmap documents are disconnected from the local 
context. This risk should be carefully monitored through the entire project. The 
project will attempt to mitigate this risk through close collaboration and regular 
meetings from the very beginning of the project with the projects’ four godfathers 
(linking with the public administrations in the key areas of the project) and the 
two larger workshops under WP6 with stakeholders, practitioners and the public 
administrations, organised at month 6 (with the first preliminary results from the 
work packages, and the planning of the subsequent work) and month 24. 

WP5: Data access for monitoring the impact of the collaborative economy 

FTE Funded under the project:  

• PhD fellow 3 (St. Louis) 
Other team members: 

Input and supervision will be provided by all the team members (project PI’s and 
researchers working on the other WP’s) on the data gathering needs, and by Alain 
Strowel, Tom Dedeurwaerdere and Edoardo Traversa on the legal aspects related 
to the data access licences. 
Coordination: Alain Strowel 

Duration 36 months 
(Between 01/10/2017 and 30/09/2020)  

Objectives A major blockage for the development of roadmaps for collaborative cities is 
access to data. The objective of this work package is to develop the minimal data 
gathering needs (in interaction with WP3 and WP4) and develop a set of licenses 
that can promote the pooling and increased availability of relevant data. 
 
A related objective in WP5 is to improve the data access during the 
implementation of this project (for instance to better understand the best available 
data access licenses with project that are part of the selected case studies) and to 
provide guidance for future monitoring efforts.  

Tasks to be performed  Define the minimal data gathering needs for monitoring the impact of the 
collaborative economy on regional economic development, social inclusion and 
environmental sustainability, in interaction with WP3 and WP4. 

 
In-depth legal analysis of tailor made licenses for improving data access, through 
data pooling and public availability of data (cf. details in methodology section). 

Expected results Deliverables  

(D5.1.) Month 24: Report on data access policies in selected EU countries (in 
particular, but not exclusively, amongst cities that were part of the EU project on 
open data for open cities (projects Open Cities and Commons for Europe)) 
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(D5.2.) Month 48: Report on the minimal data gathering needs for monitoring the 
impact of the collaborative economy in the three thematic areas of the project 
(food, mobility, housing) and development of licences for data pooling (semi-
open) and an open data access in support of these needs.   
 
Milestones 

(M5.1) Month 24: Intermediary report on the minimal data gathering needs for 
monitoring the impact of the collaborative economy in the three thematic areas 
of the project (food, mobility, housing) 

Risk Assessment This is a relative new area for policy development in the collaborative economy. 
This risk will be partially mitigated by mobilising knowledge from other areas, such 
as data access for global scientific research, where solutions/contractual models 
for data sharing have already been developed (cf. participation of one of the 
project teams to research reported in Reichman et al., 2016). 

WP6: Steering Committee and transdisciplinary stakeholder interface 

FTE All team members: 

Input and supervision will be provided by all the team members (project PI’s and 
researchers working on the other WP’s).  
Coordination: Tom Dedeurwaerdere 

Duration 36 months 
(Between 01/10/2017 and 30/09/2020)  

Objectives The objective of WP 6 is to organise a set of transdisciplinary workshops, with the 
view to organise a co-construction process to fine-tune the key research questions 
with the main actors and a tailor-made translation of the research results to the 
main users. 

Tasks to be performed  Setting up of the Steering Committee, organisation of the first Steering Committee 
Meeting (Month 2) and further planning with the Steering Committee of 
subsequent meetings. 
 
Organisation of the three stakeholder workshops  
 

Expected results Deliverables  

 
(D6.1) Month 6: workshop with stakeholders, practitioners and the public 
administrations to present and discuss the methodology for the selection of the 
policy tools for the in-depth analysis 

(D6.2.) Month 26:  workshop with stakeholders, practitioners and the public 
administrations to present and discuss the methodology for the development of 
the roadmap with policy recommendations and the guidelines for the 
development of information modules  

(D6.3.) Month 46: presentation of the research results to the stakeholders and 
potential users. 

Risk Assessment Having an active and broad network of providers and users of the sharing 
economy is important for the proper conduct of this research project. Important is 
that the network is a correct representation of the three sharing economy areas 
concerned in this project (food, housing and mobility) and from the key 
stakeholder organisations in the collaborative economy. To realise their 
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involvement, potential participants will receive early on information about this 
project, its goals and the potential role of the participants in this project. 
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2. Research teams involved in the project  
 

 

4.1 EXPERTISE OF THE RESEARCH UNIT (Max. 1 page) 

 

-Name of the research unit Université catholique de Louvain UCLUniversité catholique de Louvain UCLUniversité catholique de Louvain UCLUniversité catholique de Louvain UCL----    Institut pour la recherche 
interdisciplinaire en sciences juridiques (JUR-I) JURURURUR----I  I  I  I  Centre de Philosophie Centre de Philosophie Centre de Philosophie Centre de Philosophie 
du Droitdu Droitdu Droitdu Droit    ––––    CPDRCPDRCPDRCPDR  unités - BIOGOV et CRIDHO    ––––    Prof. Tom Dedeurwaerdere 
and prof. O. De Schutter     

Research activities The BIOGOV unit is a research unit of the Louvain Open Platform on Ecological and 
Social Transition (LPTransition) and the Interdisciplinary Institute of Research in 
legal sciences JURI at the UCL 
Its research is focused on the governance of biodiversity and ecosystem services 
and the management of sustainability transitions in related fields of research.  

• Cross-cutting research: participatory governance; conditions of more inclusive 
and equitable transition processes.  

• Research topics (core): governance of biodiversity and ecosystem services, 
global biodiversity research commons 

Research topics (extended): sustainable food systems, sharing cities, collaborative 
economy, open innovation and global knowledge commons  
 
The CRIDHO Unit  of the Louvain Open Platform on Ecological and Social Transition 
(LPTransition) and the Interdisciplinary Institute of Legal Sciences (JUR-I) at the UCL 
The research is focused on fundamental rights in the European environment and 
more particularly on  the right to food, transition to more sustainable and equitable 
agri-food systems   

Expertise in the research topic -- Commons, collaborative mechanisms  in particular in the knowledge Commons  
such as  networking pools of genetic resources in a global commons as a potentially 
workable alternative to proprietary market-based solutions 
-- Transdisciplinary research which involves stakeholders and actors on the field  
into sustainable  
-- Fundamental rights  

Relevant publications – Reichman J., Dedeurwaerdere T. and Uhlir P. 2016. Governing Digitally Integrated 
Genetic Resources, Data, and Literature. Global Intellectual Property Strategies for 
a Redesigned Microbial Research Commons. Cambridge University Press. 
  
– Dedeurwaerdere, T., Polard, A., Melindi-Ghidi, P. 2015. "The role of network 
bridging organisations in compensation payments for agri-environmental services 
under the EU Common Agricultural Policy". Ecological Economics, 119: 24–38 (Open 
Access) 
– De Schutter, Olivier, The Implementation of the Charter by the Institutions of the 
European Union', in : The EU Charter of Fundamental Rights. A Commentary, edited 
by Steve Peers, Tamara Hervey, Jeff Kenner and Angela Ward, Hart Publ., Oxford and 
Portland, Oregon, 2014, pp. 1627-1655. 
- De Schutter, Olivier, "Welfare State Reform and Social Rights", Netherlands 
Quarterly of Human Rights, vol. 33(2) (2015), pp. 123-162. 
– De Schutter, O., Trade in the Service of Sustainable Development. Linking Trade to 
Labour Rights and Environmental Standards (Bloomsbury / Hart Publ., 2015), 186 
pages. 
 



24 
 

Relevant research projects Food4SustainabilityFood4SustainabilityFood4SustainabilityFood4Sustainability – (October 2013-December 2017) analyses the governance of 

initiatives involved in the transition to a sustainable agro-food system as well as the 
motivations of the actors. The project is a collaboration between three Belgian 
universities (UCLouvain - Coordinator, KU Leuven and ULB) and is financed by 
BELSPO: BRAIN - Belgian Research Action Through Interdisciplinary Network - 

BR/121/A5.– UCL budget: 330.136 euros - (Total Budget with ULB_KUL: 749.664 

euros) 
 
IPES-Food -The International Panel of Experts on Sustainable Food Systems (IPES-
Food) brings together expert voices representing different disciplines and different 
types of knowledge, to inform the policy debate on how to reform food systems 
across the world. The Panel looks into issues such as under-nutrition, obesity, rural 
livelihood insecurity and environmental degradation through an integrated food 
systems lens, bringing to light the interconnections, power imbalances, political 
lock-ins and potential levers for change at the systems level. To do so, IPES-Food will 
engage systematically with actors and ideas from outside the traditional bounds of 
the scientific community.  
Mécénat - Fondation Carasso – 345.000 euros /year during 5 years 2015-2019  
 
Gencommons October 2011–September 2016 Institutionalizing global genetic-
resource commons (FP7- ERC Starting grant 2011).  
More about the project.-Total grant 1.041.600 euros 
 
 

 

 

 

Name of the research unit ODISEEODISEEODISEEODISEE, Research Center Business Management 

Research activities The Research Center of the study field Business Management has three main 
goals: (1) strengthen (directly and indirectly) education, (2) enforce innovation 
in the field, and (3) stimulating scientific and social discourse. To realize these 
goals, the study field Business Management focusses its research on two 
cornerstones: ‘entrepreneurship and management in SME’s and family 
businesses’ and ‘sustainability’. In this prospect, the research unit collaborates 
in a structural way with the field and with the Research Center for 
Entrepreneurship Odisee. Furthermore, the Research Center Business 
Management has experience in coaching starting entrepreneurs and student-
entrepreneurs. Research results are publicized in different ways: seminars, 
publications in trade journals, publications in scientific journals, (inter)national 
congresses, workshops, international exchange of expertise, advise and 
consultancy towards the field, etc.  

Expertise in the research topic The Research Center Business Management Odisee has been involved in 
multiple scientific research projects and practice oriented projects related to 
entrepreneurship and sustainability. Several of these projects were conducted 
in cooperation with the Region of Brussels-Capital.  
The Research Center Business Management Odisee can count on researchers 
covering a broad range of expertise, varying from Applied Economics, Labour 
and Organizational Psychology, Law, Accountancy and Finance, etc.  

Relevant publications Wouter VerheyenWouter VerheyenWouter VerheyenWouter Verheyen    
� Verheyen, W. “Stuck between consumer protection and carrier`s limited 

liability: the recourse gap in case of e-commerce”, Collected Papers of the 
Zagreb Law Faculty (accepted, publication due end 4/16) 

� Verheyen, W. (2016). Afbakening van het toepassingsgebied van 
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vervoerverdragen -door de nationale wetgever: aanleiding tot parallelle 
procedures onder Brussel I(bis)?, NTHR 49-57 

� Verheyen, W. (2015). Freight integration: legal hindrances to a more 
efficient model of transportation. Marius 2015, 43-86.  

� Verheyen, W. (2015). Starting B2c E-commerce in Europe: legal risks and 
challenges. Biz and Bytes, 1 (5), 1-16. 

� Verheyen, W. (2014), Freight integration: what is the way forward?”, ETL, 
2014, 31-42  

� Verheyen, W. (2015). Webshops: stuck in the middle tussen 
consumentenbescherming en beperkte vervoerdersaansprakelijkheid, 
W&W 76, 2015, 8-12. 

 
Research Center for Entrepreneurship Odisee Research Center for Entrepreneurship Odisee Research Center for Entrepreneurship Odisee Research Center for Entrepreneurship Odisee     
� Botero, I., Henssen, B., Piedad Lopez Vergara, M. (2015). Understanding the 

collective nature of psychological ownership in family firms. Tradition and 
Innovation in Family Business. International Family Enterprise Research 
Academy (IFERA) Annual Conference. Hamburg, June 30th - July 3rd. 

� Broekaert, W., Henssen, B., Lambrecht, J., Andries, P., Debackere, K. (2015). 
The role of psychological ownership during change processes in family 
businesses. Tradition and Innovation in Family Business. International 
Family Enterprise Research Academy (IFERA) Annual Conference. Hamburg, 
June 30th - July 3rd.  

� Henssen, B., Ikävalko, M. (2014). CEOs' Identification with the Family Firm 
and their Affective Commitment: Exploring the Role of Targets of 
Psychological Ownership. Co-operation within and amongst family 
businesses. IFERA. Lappeenranta - Finland, 24-27 June 2014. 

� LAMBRECHT, J. (15 december 2014). Groeien om te groeien hoeft niet de 
ultieme ambitie te zijn van kmo’s. De Tijd. 

� LAMBRECHT, J., HENSSEN, B. en DEGADT, J. (2014). Ondernemerschap en 
zelfstandigen in het Brussels Hoofdstedelijk Gewest. Brussel, ADMB, Zenito. 

� LAMBRECHT, J. (2014). Small is great. Niet groot maar groots ondernemen. 
Leuven, LannooCampus 

� LAMBRECHT, J., ARIJS, D., MOLLY, V. en BROEKAERT, W. (2013). Private 
Equity in Familiebedrijven. Best practices voor een duurzame relatie. 
Kortrijk, Instituut voor het Familiebedrijf. 

� LAMBRECHT, J. (2012). Naar een hervorming van de internationale 
financiële en monetaire systemen, Ministrando, 48 (1 oktober), pp. 470-
471.  

� LAMBRECHT, J., VAN CAILLIE, D., ARIJS, D., MOLLY, V., BROEKAERT, W., 
ARNOULD, S. en RIGUELLE, F. (februari 2012). Beleidsaanbevelingen ter 
ondersteuning van ondernemers in moeilijkheden. Brussel, Koning 
Boudewijnstichting. [pdf] 

� LAMBRECHT, J. en BROEKAERT, W. (2011), Armoede bij zelfstandigen. Een 
kwantitatief en kwalitatief beeld, in : D. Dierickx, J. Vrancken, J. Coene & A. 
Van Haarlem (red.), Armoede en sociale uitsluiting. Jaarboek 2011, Leuven, 
Acco, 2011, pp. 157-172. [pdf] 

� ARIJS, D. (12 november 2009), Familiebedrijven veilig in vrouwelijke 
handen, HR Square, URL: http://www.hrsquare.be/nieuws/familiebedrijven-
veilig-in-vrouwelijke-handen. 

� LAMBRECHT, J. en BROEKAERT, W. (2008), Het roer omgooien. Strategische 
Verandering van het Familiebedrijf, Roeselare, Roularta Books.  

Relevant research projects � Job Yourself (funding source: the Region of Brussels-Capital, 2011-2013, 
20.000€): stimulating entrepreneurship and reducing unemployment in the 
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Region of Brussels-Capital by developing a well-defined program to support 
the unemployed in establishing their own business.  

� Ondernemerschap en zelfstandigen in het Brussels Hoofdstedelijk Gewest 
(funding source: ADMB/Zenito, 1 year, 10.000€): mapping the 
entrepreneurial attitude and entrepreneurial activities in the Region of 
Brussels-Capital.  

� Jongeren en familiebedrijf (funding source: SVO, ½ year in 2014, 10.000€): 
mapping the motivation of students to become an entrepreneur and the 
influence of being member of an entrepreneurial family on this motivation.  

� Belfa (funding source: Agentschap Ondernemen, Flemish Government, 
2011-2013, +- 150.000€): establishing interaction between the field and 
higher education students, in order to stimulate entrepreneurship. Extra 
attention is given to failure and what to do when the own business turns 
out not to be successful. In cooperation with HoGent as leading partner. 

� Belfa 2: Ondernemend Aalst (funding source: Agentschap Ondernemen, 
Flemish Government, 2013-2015 + ½ year extended, +- 150.000€): Main 
focus of this project is to stimulate entrepreneurship in the region of Aalst. 
In cooperation with HoGent as leading partner.  

� 100 jarige familie bedrijven (funding source: Instituut voor het 
Familiebedrijf, 30.000€, ½ year in 2016): factors explaining long term 
survival of family businesses.  

� Groeikracht in familiebedrijven (funding source: PWO, internal funding/ 
Flemisch Governement, 2013-2015, 160.000€): influence of psychological 
ownership on the success of change processes in family businesses.  

� Hecos for Ethics (funding source: Erasmus+, budget Odisee: 48.855€, total 
budget project: 449.986€, 2014-2017) focuses on sustainable management 
and sustainable development through cooperation between companies, 
ngo’s and educational institutions. Hecos for Ethics aims for a sustainable 
way of living and working. 

 

 

Name of the research unit Katholieke Universiteit Leuven, Faculty Economics and Business Sciences, Campus 
Brussel, CEDON (Center for Economics and Sustainable Entrepreneurship) 
 
(although not directly funded through the project CEDON will be an integral part of 
the project team, in particular through its existing collaborations with Odisee on the 
topic of the collaborative economy) 

Research activities Cedon is a multidisciplinary research group which studies the interactions 
between the economy and sustainable entrepreneurship. More than 20 
economists, business economists, engineers, psychologists and other 
scientists cooperate to formulate recommendations toward policy makers in 
order to stimulate a sustainable transition.  

Expertise in the research topic Explorative research on the Sharing Economy (supervising master projects, 
organising workshops on sharing economy) 

Relevant publications � Molderez, I. (2015). Links between Elinor Ostrom’s analysis of economic 
governance and sharing economy initiatives. International Workshop on 
Sharing Economy Utrecht, 5-6 June 2015. 

� Molderez, I. (2011). Pioneers in sustainable entrepreneurship: How do they 
relate with other enterprises. The role of governments in the business and 
society debate. Brussels, 14 September 2011. 

� Molderez, I., Lefebvre, E. (2009). Denkkaders van maatschappelijk 
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verantwoord ondernemen. In: , Maatschappelijk verantwoord ondernemen. 
Van strategische visie tot operationele aanpak. Antwerpen: De Boeck. 

� Molderez, I. (2013). Maatschappelijke impact van JobYourself: 
Zelftewerkstellingsscan op micro niveau. Vergelijkende analyse tussen 
zelftewerkgestelden en niet-zelftewerkgestelden, 99 pp zonder 
bijlagen. Brussel: Hogeschool-Universiteit Brussel. 

� Molderez, I., De Prins, M. (2009). Epiloog. MVO als een andere manier van 
ondernemen. In: , Maatschappelijk verantwoord ondernemen. Van 
strategische visie tot operationele aanpak. Antwerpen: De Boeck. 

� Molderez, I. (2009). Corporate Social Irresponsibility. The Resistance of 
stockholders to a sustainable transition. . Workshop on Organisational 
Change & Development: Advances, challenges & contradictions. Krakow, 10-
11 September 2009. 

Relevant research projects � BRUCETRA: a research project between ULB and KULeuven, financed by 
Anticpate, with the aim to analyze the economic and environmental 
potential of the waste streams for a transition towards a circular economy 
model of materials’ management in the Brussels Capital Region (2016-
2019) 

� IECOMAT: a research project between KULeuven and UCL, financed by 
BELSPO, with the aim to investigate the potential for the Belgian economy 
of the transition towards a more circular economy model (2014-2019) 
Students Swapp Stuff: a project set up by KULeuven, financed by Leefmilieu 
Brussel, with the aim to investigate the potential of a sharing economy 
initiative for students in Brussels to reduce their impact on the environment 
(2015-2016) 

 

 

Name of the research unit Université SaintUniversité SaintUniversité SaintUniversité Saint----Louis Bruxelles Louis Bruxelles Louis Bruxelles Louis Bruxelles ––––    CentreCentreCentreCentre    Innovation Innovation Innovation Innovation ––––Propriété Intellectuelle Propriété Intellectuelle Propriété Intellectuelle Propriété Intellectuelle ––––    
CIPI CIPI CIPI CIPI ----    Prof. Alain Strowel- (http://centres.fusl.ac.be/CIPI/ ).    

Research activities CIPI consists primarily of lawyers and economists, as well as other 
researchers in the human sciences, which have in common an interest in the 
phenomenon of innovation and its legal framework. The field of research 
and activities covers mainly intellectual property law and media law, 
competition law, industrial economics, the economics of information and 
innovation. The evolution of markets and their regulation following the rise 
of the Internet and new technologies are at the heart of researches 
conducted by the members of the CIPI (see http://centres.fusl.ac.be/CIPI/).  

Expertise in the research topic - management of intellectual property rights and data transfers 
- knowledge transfer issues 
- information law mechanisms, including contracts for data access and 
transfers 
- regulatory framework for Big Data, including Open Data and personal data  
 

Relevant publications - A. Strowel and W. Vergote , Law and Economics online Platforms, à paraître, 2016 
- E. Cruysmand et J.-F. Puyraimond, “Questions de droit des contrats appliqué aux actifs 
immatériels”, in R. Jafferali (Coordinateur), Le droit commun des contrats, Questions 

choisies, Bruylant, 2016, p. 7-70. 
- A. Strowel, “Vers une régulation des plates-formes internet ?”, in Journal de droit 
européen, juin 2015, n° 220, p. 225 
- A. Strowel , “Le défi des agrégateurs d’actualités: toujours pas de réponse 
convainquante “, in J. M. Bruguière (sous dir. de), L’Entreprise à l’épreuve du droit de 
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-Name of the research unit Université catholique de Louvain UCL: Institut multidisciplinaire pour la 
modélisation et l'analyse quantitative (IMMAQ)-Institut de recherches 
économiques et sociales (IRES)- Centre Interdisciplinaire de Recherche Centre Interdisciplinaire de Recherche Centre Interdisciplinaire de Recherche Centre Interdisciplinaire de Recherche 
Travail, État et Travail, État et Travail, État et Travail, État et Société Société Société Société ----    CIRTESCIRTESCIRTESCIRTES - Prof. Marthe Nyssens  

Research activities InterdisciInterdisciInterdisciInterdisciplinary Research Center on Work, State and Society (Centre plinary Research Center on Work, State and Society (Centre plinary Research Center on Work, State and Society (Centre plinary Research Center on Work, State and Society (Centre 
Interdisciplinaire de Recherche Travail, État et Société) Interdisciplinaire de Recherche Travail, État et Société) Interdisciplinaire de Recherche Travail, État et Société) Interdisciplinaire de Recherche Travail, État et Société) ----    CIRTESCIRTESCIRTESCIRTES    
https://www.uclouvain.be/cirtes.html 

The CIRTES is an interdisciplinary research centre which aims to analyse 
non-egalitarian social relations in the world of labour, the effects of these 
relations on society, and public policies or social practices likely to counter 
these effects. The analysed processes are thus located at the crossroads 
of persons, organisations and public action. The researches carried out by 
the CIRTES include the following elements: 
• Development of an interdisciplinary approach, combining law, social 
psychology, sociology, socioeconomics, , socio-political analysis.  
• Theoretical developments closely linked to empirical research.  
• A quantitative and qualitative research methodology.  
• The development of international networks and local partnerships.  
• The taking into account of societal stakes in scientific reflections.  

Expertise in the research topic Social economy, social enterprises, public policies, social innovation 

Relevant publications - Brolis, Olivier ; Nyssens, Marthe. La qualité des emplois peu qualifiés 
dans l’ESS: la mission de l’entreprise fait-elle la différence ?. In: Economies 
et Societes. Serie AB. Economie du Travail,  no.37, p. 1047-1077 (Juillet 
2015).  
- Nyssens, Marthe ; Petrella, Francesca. The Social and Solidarity Economy 
and Ostrom’s approach to common pool resources: Towards a better 
understanding of institutional diversity?. In: Jean-Louis Laville, Denis 
Young, Philippe Eynaud, Civil Society, the Third Sector and Social 
Enterprise : Governance and Democracy Routledge: Oxford, 2015, 
- Defourny, Jacques ; Nyssens, Marthe. Social innovation, social economy 
and social enterprise: what can the European debate tell us?. In: Frank 
Moulaert, et al., International Handbook on Social Innovation. Social 
Innovation, Collective Action and Transdisciplinary Research, Edward Elgar, 
2014  
- Gardin, Laurent ; Laville, Jean-Louis ; Nyssens, Marthe. Entreprise sociale 
et insertion : Une perspective internationale, Desclée de Brouwer: Paris, 
2012.  
- Defourny, Jacques ; Nyssens, Marthe. Conceptions of Social Enterprise 
and Social Entrepreneurship in Europe and the United States. In: Journal of 
Social Entrepreneurship, Vol. 1, no. 1, p. 32-53 (2010). 

Relevant research projects – PAI (pôle d’attraction interuniversitaire)-BELSPO (Belg.Fed.Science Policy) 

2012 – 2017 “If not for profit, for what and how ? ”  (500.000 euros) 

l’Internet. Quid novi ?, Dalloz, 2014, p. 121-139.  
-  A. Strowel and B. Van Brabant, “ Copyright Licensing : a European View “, in J. de Werra, 
Research Handbook on IP Licensing, Edward Elgar, 2013, p. 29-53 

 

Relevant research projects List the most significant recent research projects related to the current 

project proposal (specify the funding source, duration and amount) 
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– ARC(Action Recherche Concertée) FédérationWallonie-Bruxelles 
2010 -2015 “On the Fringe of the Labour Market: Social Production of Job  
(In)security in the Post-industrial Society”  (800.000 euros) 
– Walloon region  DG06 
2014 – 2017 WISDOM : L’innovation sociale dans l’aide à domicile, 
Apple Germaine Tillon, List the most significant recent research projects 
related to the current project proposal (specify the funding source, 
duration and amount) 

 

 

Name of the research unit UniversiUniversiUniversiUniversité catholique de Louvain té catholique de Louvain té catholique de Louvain té catholique de Louvain -  Institut pour la recherche 
interdisciplinaire en sciences juridiques (JUR-I) Droit économique et social 
(PJES)- Centre de Recherche interdisciplinaire Droit  Entreprise et Société Centre de Recherche interdisciplinaire Droit  Entreprise et Société Centre de Recherche interdisciplinaire Droit  Entreprise et Société Centre de Recherche interdisciplinaire Droit  Entreprise et Société 
CRIDESCRIDESCRIDESCRIDES. . . . Prof. E. Traversa 

Research activities  Tax Law Tax Law Tax Law Tax Law ––––    Public Policies Public Policies Public Policies Public Policies ––––    European Law  European Law  European Law  European Law      
Prof. Traversa is a member of the Centre de Recherche interdisciplinaire 
Droit  Entreprise et Société (CRIDES), specialized in tax law.  The Research 
Unit focuses on several areas of Economic and social law, such as company 
law, financial law, labour law, social security law, tax law and Intellectual 
property law. It carries out disciplinary as interdisciplinary projects on 
economic law and policy issues, whether in the Belgian or in the European 
context. 

Expertise in the research topic Extensive expertise in the area of tax law and policy, including business 
taxation, taxation of non-profit organizations, Value added tax, taxation of 
digital supplies, EU and international law (including EU State aid and 
Internal market law), Fiscal federalism and Brussels region tax policy.  Prof. 
Traversa has recently advised the Brussels Region in the implementation of 
an ambitious tax reform that has been approved by the Brussels Regional 
Government in October 2015. 

  

Relevant publications – E. Traversa, K. Vandevelden & S. Wolff, « Quel régime d’imposition pour les 

petites et moyennes entreprises en Belgique ? Éléments d’analyse et réflexion 
transversale sur la justification des incitants fiscaux aux PME », in E. TRAVERSA 
(ed.), Fiscalité des entreprises : questions d’actualité, Les dialogues de la fiscalité – 
2015, Larcier, 2015, pp. 7-64 

– E. Traversa, “Impact of EU Law and ECJ Case Law on Fundamental Freedoms on 

Cross-Border Non-Profit Activities”, in F. VANISTENDAEL, Taxation of Charities, 
EATLP Congress series, IBFD, 2015, p. 107-142. 
– M. Bourgeois/E. Traversa, « Le financement des politiques publiques en 
Belgique », in M. Leroy/G. Orsoni, Le financement des politiques publiques, 
Bruylant, 2014 (ISBN : 978-2-8027-4241-8), pp. 370-403 
– E. Traversa et M. Bourgeois, « L'influence du droit de l'Union européenne sur 
l'autonomie fiscale régionale » in E. Vandenbossche et S. Van Drooghenbroeck 
(eds.), Europese voorschriften en staatshervorming / Contraintes européennes et 
réforme de l'Etat, La Charte, 2013, pp. 271-293. 
– M. Lamensch, E. Traversa, S. Van Thiel (eds.), Value Added Tax and the Digital 
Economy: The 2015 EU Rules and Broader Issues, EUCOTAX Series on European 
Taxation Vol. 46, Kluwer, 2015, 270 p. (ISBN :9789041166128) 
– B. Vanheusden, E. Traversa & A. Pirlot, “Juridische grenzen aan milieufiscale 
maatregelen voor een duurzaam materialenbeheer”, Tijdschrift voor Fiscaal 
Recht, 2015, N°489, p. 814-827 
– E. Traversa, “Tax Incentives and Territoriality within the European Union: 
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Balancing the Internal Market with the Tax Sovereignty of Member States”, World 

Tax Journal, 2014 (Volume 6), No. 3, pp. 315-340 

Relevant research projects Tax treatment of charities under EU taxation lawTax treatment of charities under EU taxation lawTax treatment of charities under EU taxation lawTax treatment of charities under EU taxation law  (2012):(2012):(2012):(2012): EU report presented at the 
2012 Congress of the European Association of Tax law Professors (self-supported) 

ValueValueValueValue----added Tax and the digital economy (2014added Tax and the digital economy (2014added Tax and the digital economy (2014added Tax and the digital economy (2014----2015) 2015) 2015) 2015) (self-supported) 
Business Taxation in domestic and international contextBusiness Taxation in domestic and international contextBusiness Taxation in domestic and international contextBusiness Taxation in domestic and international context    (since 2009) (supported by 
the PwC Chair in Tax law)  
TaTaTaTax incentives in favour of general interest activities and EU lawx incentives in favour of general interest activities and EU lawx incentives in favour of general interest activities and EU lawx incentives in favour of general interest activities and EU law    (2010(2010(2010(2010----2014)2014)2014)2014)    ––––UCL  

 
 

 

4.2 PROFILE AND EXPERTISE OF THE RESEARCHER(S) 

 

For the PhD fellows at UCL and St Louis, a number of possible candidates have been contacted and identified. 

However, we prefer to organise an open call for candidates, in order to go through an official procedure of 

selection. This procedure concerns the following project researchers:  

• UCL PhD fellow 1 (economics, UCL-CIRTES): full time PhD fellow, economics, with a good 

knowledge of the organisational models of the collaborative economy, the social economy and 

the economics of functionality (supervision Tom Dedeurwaerdere, Marthe Nyssens, Olivier De 

Schutter) 

• UCL PhD Fellow 2 (Law, UCL-CRIDES): full time PhD fellow, law with specialisation in taxation or 

public policy (supervision Edoardo Traversa)  

• PhD fellow St. Louis: 1 PhD fellow, law or economics with a good knowledge of data access 
policies, at St. Louis (supervision Alain Strowel and Tom Dedeurwaerdere) 

 

 

 

Name of the researcher Karen Brabant 

Name of the research unit Odisee, Research Center Business Management 

Highest degree Master in Labour and Organizational Psychology, Master in Management  

Competences in the research 
topic 

Karen BrabantKaren BrabantKaren BrabantKaren Brabant (19.12.1986) works as a researcher and lecturer in the study 
field Business Management at Odisee. She teaches statistics and research 
skills. She is also connected to the Research Center for Entrepreneurship 
Odisee.  
Karen is involved in the implementation and the support of entrepreneurship 
within the higher education environment. Based on her Master degrees 
Psychology and Management and additional teacher degree,  she focusses on 
projects with the interaction between work field, youth and higher education 
as main topic. Important cornerstones in this respect are diversity and the 
development of talent. A second main focus area in Karen’s work is 
sustainability. In several projects and tasks, the topic sustainability has a 
central role, for example in the Erasmus+ project Hecos for Ethics. 
Throughout the years, she developed relevant expertise in the coordination of 
projects. Karen is also member of the OHO forum (Ondernemend Hoger 
Onderwijs).  

 

Name of the researcher Wouter Verheyen 

Name of the research unit Odisee, Research Center Business Management 
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Highest degree Doctor of Law 

Competences in the research 
topic 

Wouter Verheyen Wouter Verheyen Wouter Verheyen Wouter Verheyen (03.05.1985) is Doctor of Law and is specialized in 
innovation and law. His focus is on the impact of social changes with the 
existing legal framework. In various areas of commercial and corporate law, 
after making an inventory of barriers, Wouter formulated proposals for 
contractual or legal interventions for a balanced legal framework, taking into 
account the interests of the various operators. Related research topics are e-
commerce, rights of commercial contracts vs. consumer rights, transport 
integration, cooperative logistics and unmanned transportation. In addition, 
Wouter is strongly interested in the possible supportive role of ICT in the law, 
which resulted in research projects on cooperative logistics, including an 
online tool. The subject collaborative economy is since 2014 one of the 
threads in Wouter’s research and for the moment he guides 6 bachelor theses 
regarding this topic. 
Wouter published so far 38 publications, including 15 international academic 
publications and eight professional publications. Moreover Wouter spoke at 
14 international congresses and he gave numerous professional lectures. For 
his research on innovation and law, Wouter was selected by the Max Planck 
Institute for the Max Planck Postdoc Conference on European Private Law in 
April 2016. 

 

Name of the researcher Johan Coppieter 

Name of the research unit Odisee, Lecturer Business Management 

Highest degree Postgraduate Financial Management  

Competences in the research 
topic 

Johan CoppieterJohan CoppieterJohan CoppieterJohan Coppieter (17.04.1967) obtained a Master in Commercial and Financial 
Sciences and a Master in Tourism Management. He complemented these 
degrees with the MBA General Management and a Postgraduate Financial 
Management. Johan is familiar with multiple analyze- and reporting systems 
and acts as an expert in the implementation of ERP systems or the 
development of high quality reporting systems. For several years he performs 
as a guest professor in Odisee and the Catholic University of Leuven. He gives 
lectures regarding management reporting and strategic management 
accounting. His years of experience as a consultant in the accountancy world 
makes him an expert on the subject.  

 

Name of the researcher Ingrid Molderez 

Name of the research unit Catholic University of Leuven, Faculty of Economics and Business, CEDON 

Highest degree Doctor of Applied Economics 

Competences in the research 
topic 

Ingrid Molderez Ingrid Molderez Ingrid Molderez Ingrid Molderez is Doctor of Applied Economics and specialized in sustainable 
entrepreneurship en social entrepreneurship. Her research focuses primarily 
on ways to promote cooperation, considering a sustainable transition. 
Because higher education is an important factor in realizing this transition, 
she also applies herself to research on how to boost sustainable 
competencies. Ingrid is the author and editor of the Dutch book 'Corporate 
Social Responsibility. From strategic vision to operational approach’, she 
wrote several scientific articles and contributed to books on sustainability, she 
developed a study commissioned by Innoviris about the social impact of Job 
Yourself, and conducted a study commissioned by the Flemish Agency for 
Entrepreneurship about the role of government in fostering sustainability in 
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SMEs. As active researcher she participated in the first ‘International 
Workshop on Sharing Economy’ in Utrecht (2014) and currently supervises 
several master theses on the subject. Ingrid was promoter of a PhD on the 
role of sustainability reporting in higher education, which was successfully 
defended on 15 September 2015. Currently, she is member of the jury at the 
University of Liege for the assessment of a doctoral thesis on microfinance in 
Burundi. 
As a lecturer she makes sure to involve the topics social entrepreneurship and 
social economy within the courses CSR and CSR International Project, inter 
alia through cooperation with the Foundation for Future Generations. Since 
2008 she organizes round table discussions between social entrepreneurs and 
students, focused on the topic of sharing economy in 2014 and 2015. In the 
context of Brussels Digital Week, an event which took place from 9 to 18 
October 2015, she took part in the panel that went into debate on Sharing 
Economy and its significance for Brussels, along with Laurent Baeke (Car 
Amigo) Lieven D'Hont (Peerby), Anne-Sofie Van de Velde (Cabinet Minister for 
Digital Agenda). Ingrid is also the faculty contact person for The Shift, the 
organization working towards a sustainable transition. 

 

 

 

4.3 PROFILE AND EXPERTISE OF THE GODFATHER(S) 

 

Name of the Godfather - Bruxelles Environnement Bruxelles Environnement Bruxelles Environnement Bruxelles Environnement ––––LeefMilieu BrusselLeefMilieu BrusselLeefMilieu BrusselLeefMilieu Brussel 

Activities Explain the social objectives and activities of the institution in which the 
godfather functions. 

“Brussels Environment” is the administration of the Region Brussels Capital (RBC) in 

charge of environment and energy. –It studies, monitors and manages air, water, soil, 
waste, nature (green areas and biodiversity). Its Division “Information, General 
Coordination-Circular Economy and Sustainable City” more particularly promotes 
projects aimed at ensuring transition towards sustainability in every aspects. This 
administration also issues and ensures the follow up of   « environment permits », 
develops and supports education schemes for the protection of environment, 
participates in  negotiations at Belgian and international level.   Brussels environment - 
economy, also develop guidance and support in”eco-building” projects and is very 
attentive to the relationships between health and environment. 

Name of the contact person Henrion, Joséphine 
jhenrion@environnement.irisnet.be 
 

Function of the contact person  Describe the function of the contact person within the institution and his or 
her competences as regards the objective of the current project. 
 Joséphine Henrion is “project manager’ at Brussels Environment, more 
specifically in the division  of « Information, General Coordination, Circular 
economy », Dpt. ‘Economy in transition’  where she is in charge of the new food 
strategy of the Region Brussels Capital “Good food” which aims at a more 
sustainable food system. Josephine Henrion is also responsible for the 
Brussels local - complementary currency project ‘eco iris’ designed to 
encourage inhabitants of Brussels to buy locally, develop social relation 
among inhabitants from the same area and support local shops  

Role of the godfather Explain the actual interaction with the godfather in the project. 
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Name of the Godfather Bruxelles Economie et Emploi Bruxelles Economie et Emploi Bruxelles Economie et Emploi Bruxelles Economie et Emploi ––––    Brussels Economie and Werkgelegeheid  Brussels Economie and Werkgelegeheid  Brussels Economie and Werkgelegeheid  Brussels Economie and Werkgelegeheid  
Department ‘ Economy’Department ‘ Economy’Department ‘ Economy’Department ‘ Economy’    

Activities Explain the social objectives and activities of the institution in which the 

godfather functions  

Brussels Economy and Employment's mission is to develop a sustainable 
economy and employment in the Brussels-Capital Region. It is one of seven 
administrative bodies within the Brussels Regional Public Service. Its services 
are primarily focused on businesses and workers : 

- Develop the economy - encourage sustainable economic 
development, taking into account the specific nature of the Brussels 
economy. 
- Support employment – enterprises and association creating 
employment in the Brussels-Capital Region and implement an 
inspection policy. 
 - Guide investors and companies involved in exports  
More specifically the Department “Economy” is in charge of subsidies 
for business in Brussels. It organises examinations for entering the 
profession and provides advice to accredited enterprise counters. 
 Brussels Economy and Employment also provides support for 
businesses in the agri-food sector. 

Name of the contact person Zerard, Isabelle   izerard@sprb.brussels 

Function of the contact person  The letter of support is signed by the general director of “Brussels-Economy –
Employment” 
Isabelle Zerard will be able to participate on behalf of this Brussels public 
administration in this project in the frame of the support granted by the 
general director  

Role of the godfather Explain the actual interaction with the godfather in the project. 

Joint preparation of the full project, member of the steering committee, 
exchange of data and information, evaluation and regular/periodic follow up 
of intermediary results   

Joint preparation of the full project, member of the steering committee, 
exchange of data and information, evaluation and regular/periodic follow up 
of intermediary results   

Motivation of the godfather Explain the motivation of the godfather to guide the researcher in his or her 
research. 
• The project can directly contribute to the work of the Department 

‘Economy in transition’ of the Division « Information, General 

Coordination, Circular economy », and to the Department ‘Sustainable 

consumption and Eco-behaviour’ in the same division of the 

administration. 

• The combined pluridisciplinary competences presented by the partners 

of the project are directly relevant to a set of high priorities of their 

work programme. 
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Motivation of the godfather Explain the motivation of the godfather to guide the researcher in his or her 

research. 

Brussels Economy-Employment is interested in:  

• The conception-elaboration of innovative solutions from the results of a 

multidimensional impact assessment, solutions which will support for the 

2025 strategy 

• The identification of levers/ means to make public policy frameworks 

evolve, in the three areas selected but more particularly in the field of 

housing. 

• The support pour la préparation des réunions de suivi du Conseil 

Européen « Compétitivité et Croissance », volet industrie 

 

 

Name of the Godfather - Bruxelles Fiscalité Bruxelles Fiscalité Bruxelles Fiscalité Bruxelles Fiscalité ––––FiscaliteiFiscaliteiFiscaliteiFiscaliteit (Brussels Taxation)t (Brussels Taxation)t (Brussels Taxation)t (Brussels Taxation)    

Activities Explain the social objectives and activities of the institution in which the 
godfather functions. 
 

Brussels Taxation is one of the seven administrations of the Brussels Regional 
Public Service. Brussels Taxation is in charge of the Brussels-Capital Region's 
taxes.  

The successive reforms of the Belgian State have transferred increased fiscal 
competences to the Regions. Brussels Taxation is in charge of managing the 
regional  fiscal revenues and has allowed the Region to develop a sound 
fiscal policy  

Name of the contact person Desmedt, Dirk 
DDESMEDT@gob.irisnet.be 

Function of the contact person  Describe the function of the contact person within the institution and his or 

her competences as regards the objective of the current project. 

The Director of Brussels Taxation, Mr D. Desmedt, has committed to being a 
“godfather” and supporting this project. He has the authority and knowledge 
to best decide of whom among his administration will participate more 
closely in the project on behalf of his administration.  

Role of the godfather Explain the actual interaction with the godfather in the project. 

Joint preparation of the full project, member of the steering committee, 
exchange of data and information, evaluation and regular/periodic follow up 
of intermediary results   

Motivation of the godfather Explain the motivation of the godfather to guide the researcher in his or her 

research. 

Brussels Taxation is interested in  

• The legal analysis of public policy measures which may help 

collaborative economy turn toward the regional development. This 

analysis will provide important information and data in support to its 

programmes.    

• The close collaboration between the Brussels tax administration in the 
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legal analysis in particular of measures of public policy directly linked to 

regional competences or to the management of regional taxes. 

• Comparison of fiscal measures on an international level in several cities 

abroad  

 

 

Name of the Godfather - Brussels Implulse Brussels Implulse Brussels Implulse Brussels Implulse     

Activities Explain the social objectives and activities of the institution in which the 

godfather functions. 

Impulse –Brussels is an agency created by the Brussels regional government 

to foster and help develop entrepreneurship. It operates in the frame of a 

multi-annual “management contract” with the Region.  

Its missions, besides more general delegated mission for the regional 

development,  consist in :   

- providing an Interface and access to all potential entrepreneurs to find 

easily the concrete  information they need and identify who in public 

organisations can help them to set up their project in a sustainable way.  

- offering innovating Brussels enterprises an ‘ecosystem’ for growth in which 

enterprises gain and share competences, meet partners and  benefit from  

specific training/coaching during their development cycle  

- offering entrepreneurs a very specific and one shot support in a variety of 

fields when this training is not available otherwise.  

Name of the contact person Wattenbergh, Bruno 
bwa@abe.irisnet.be 

Function of the contact person  Describe the function of the contact person within the institution and his or 
her competences as regards the objective of the current project. 

Mr Bruno Wattenbergh is the operating director of impulse.Brussels. He has 
the necessary authority and knowledge of the agency to make the expected 
collaboration and exchange constructive and efficient.  
 

Role of the godfather Explain the actual interaction with the godfather in the project. 

Joint preparation of the full project, member of the steering committee, 
exchange of data and information, evaluation and regular/periodic follow up 
of intermediary results   

More particularly, information sharing (exchange) with the project 
‘COOPCITY’ and activities of circular economy of the ”Green Technologies 
Unit”  of Impulse.Brussels will be developed.  

Motivation of the godfather Impulse .Brussels is interested in the project because :  

• The proposed systemic approach, modelled on collaborative cities (such 

as Seoul or Bologna) will make it possible to gather all the social and 

economic stakeholders around a common dynamics.  

• The last workpackage of the project (development of training modules)  
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is directly relevant for projects designed to accelerate/ enhance start-ups 

in social economy and for project of circular economy 

• The legal analysis of policy measures which can push/turn collaborative 

economy toward the regional economy development will provide 

significant information in support of  Impulse.Brussels  
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3.GANTT-diagram 

Project Months 1 to 6 7 to 12 13 to 18 19 to 24 25 to 30 31 to 36 36 to 42 42 to 48

1.1. Literature review on 

business models

1.2. Mapping of initiatives in 

RBC and initial survey

2.1. Survey on choices 

collaborative/conventional 

economy

3.1. Case study selection

3.2. Interviews' protocols

3.3. Face to face interviews 

and on-line survey

3.4. Descriptive impact 

matrix
3.5. multi-criteria decision 

analysis (MDCA) 

3.6. Comparision between 

the business models

4.1. Benchmarking with 

collaborative cities in EU

UCL 

Phd2

4.2. In depth legal analysis 

of the selected 

measures/tools

4.3. Roadmap for the design 

of a collaborative city policy

4.4. Guidelines for 

information modules for 

5.1. minimal data set for 

monitoring of impact

5.2. data access licences

6.1. workshop 1 All

6.2. workshop 2 All

6.3. workshop 3 All

UStLouis, Phd3

Odisee Phd

UCL, Phd1; Odisee Phd

UCL, Phd1

UCL, Phd1; Odisee Phd

UCL, Phd1

UCL, Phd2; Odisee Verheyen

UCL Phd1; 

Odisee Phd; 

Odisee 

UCL Phd1; 

Odisee Phd

WP3 Sustainable value of collaborative economy

UStLouis, Phd3

WP6 Steering Committee and transdisciplinary stakeholder interface

WP2 Comparative assessment with conventional economy

WP1 Mapping/defining typology of business models

WP4 Public policy measures and tools

WP5 Monitoring of collaborative economy

UCL, Phd2; Odisee Phd, 

Coppieters, Verheyen

UCL, Phd2; Odisee Phd 

Coppieters Verheyen

UCL Phd1; UCL 

Phd2

UCL Phd1; UCL 

Phd2

 


