
Although you have probably heard of soft skills, you may be unsure of what they actually are or why they are 
important. 73% of employers say they are unsatisfied with the level of soft skills in recent graduates and 8 out of 
the top 10 skills for 2025 are soft skills. Cooperation is a category of soft skills that can set you apart as a leader. If 
you are cooperative, you are well-liked and a good team member. You understand and empathize with others.      

COOPERATION: WHAT IS IT AND WHY DO I CARE?

Cooperation is known by many names
Communal Interpersonal Domains (Taxonomy)

Interpersonal Competencies (21-st Century Competencies)
 Interpersonal Strengths (Tripartite Taxonomy of Character)

Caring and Character (Five Cs of Positive Youth Development)
Social Awareness and Responsible Decision-Making (CASEL Core Competencies)

Agreeableness (Big Five Personality Traits)

Cooperation skills 
predict social interests 

and friendship 
quality.*

*Soto, C. J., Napolitano, C. M., Sewell, M. N., Yoon, H. J., & 
Roberts, B. W. (in press). An integrative framework for con-
ceptualizing and assessing social, emotional, and behavioral 
skills: The BESSI. Journal of Personality and Social Psychology.

Innovation
Active Learning

Complex Problem Solving
Critical Thinking

Creativity
Leadership
Reasoning
Resilience

are SOFT SKILLS!8

The World Economic Forum’s 

Top 10 skills 

for 2025 

Technology Use
Technology Design 

Cooperation

Capacities used 
to maintain 

positive social 
relationships

Students with high cooperation skills are nice to almost everyone. They are 
trusting and always willing to help or lend things to classmates. They are also 
good at taking other people’s perspectives.

Perspective-Taking Capacity to understand other people’s thoughts and feelings

Capacity for Social 
Warmth

Capacity to evoke a positive social response from other people

Teamwork Capacity to work with others to achieve shared goals

Capacity for Trust Capacity to trust, forgive, and act generously towards other 
people

Ethical Capacity Capacity to behave ethically, even when it is difficult to do so


