
Online Camp T&C 

 

Cancellation Policy 

1. The camp is non-refundable. All amounts paid hereunder shall be non-refundable once paid. 
 

2. Any absence from Class must be notified to Big Bang Academy by an e-mail or WhatsApp.  
Big Bang Academy will provide a recording of the class for the student. 

 

Liability for Damages 

1. The student and/or his legal guardians shall be exclusively and completely liable for any and 
all damages incurred at the location which you joined our class remotely. 
 

2. Big Bang Academy, their employees, coaches/instructors, trainers, volunteers, directors, 
members and representatives , are not responsible for any injury, loss or damage of any kind 
sustained by any person while participating in any activities, events, outdoor sessions, 
including injury, loss or damage. 

 

Publications and the Internet 
 

1. Upon payment for event, the student and/or his legal guardians give their permission for 
photos and work of the student to be published in printed material, on displays within the 
school, on the school’s website or in e-newsletters.  
 

2. The student and/or his legal guardians may revoke this permission at any time in writing. 
However, it is not possible to revoke the permission for publication retroactively. A 
revocation will only be effective at the time of reissue of the medium in which photos or 
work of the student have been published.  
 

3. The copyright of all photography appearing on our brochures or websites belongs to Big 
Bang Academy. No reproduction may be made without prior permission from the Big Bang 
academy management. 

  



General Terms and Condition  

1. Big Bang Academy does not make any warranty in respect of any part of this program and 
disclaims all liability in relation thereto. Participants / parents/ legal guardian and 
participants shall waive all his or her rights and interest, if any, of any natures to pursue 
against Big Bang Academy.  
 

2. Big Bang Academy has the right to amend any of these terms and conditions without any 
prior notice. 
 

3. Big Bang Academy has the absolute right to interpret these terms and conditions. In case of 
any disputes, the decision of Big Bang Academy shall be final and binding on all parties 
concerned. 
 

4. The personal data provided by applicants will be used for newsletter and promotion of Big 
Bang Academy. In accordance with the Personal Data (Privacy) Ordinance, applicants have 
the right to request access to and to correct personal data. To access your personal data, 
please contact Big Bang Academy. 
 

5. In case of any dispute, Big Bang Academy reserves the rights of final decision. 

  



Face to Face Camp T&C 

 

Cancellation Policy 

1. The camp is non refundable. All amounts paid hereunder shall be non-refundable once paid. 
 

2. If the entire face-to-face camp is unable to go ahead due to Covid-19 related restrictions 
following government protocol announced 10 Business Days prior to the scheduled camp 
starting date, the camp will be moved to an online format with no refund. Specific details of 
the online arrangements will be announced as soon as possible.  
 

3. If the student is unable to attend the camp due to medical reasons or extenuating 
circumstances that can be fully documented with a written explanation, Big Bang Academy 
will prepare any relevant lesson materials to be picked up by the student from Big Bang 
Academy’s venue.   
 

4. If the entire camp or event must be cancelled or postponed with less than 10 Working Days 
prior to the scheduled camp starting date due to “force majeure” or a human initiated 
action that cannot be predicted, including for example unexpected weather events such as 
storm or Covid related restrictions a voucher will be issued (equivalent to the cost of the 
event) to attend another event of the student’s choice. This voucher can be used at any time 
up to a one-year period. 
 

5. If a day during the camp is cancelled due to “force majeure” or a human initiated action that 
cannot be predicted, including for example unexpected weather events such as storm or 
Covid related restrictions before course commencement, no refund will be issued. 
 

6. By payment of any sum to Big Bang Academy, you are acknowledging your agreement to the 
Terms and Conditions of Big Bang Academy as described herein. 

 

Liability for Damages 

1. The student and/or his legal guardians shall be exclusively and completely liable for any and 
all damages incurred at the location which you joined our class. 
 

2. Big Bang Academy, their employees, coaches/instructors, trainers, volunteers, directors, 
members, and representatives, are not responsible for any injury, loss or damage of any kind 
sustained by any person while participating in any activities, events, outdoor sessions, 
including injury, loss or damage. 

 

  



Publications and the Internet 
 

1. Upon payment for event, the student and/or his legal guardians give their permission for 
photos and work of the student to be published in printed material, on displays within the 
school, on the school’s website or in e-newsletters.  
 

2. The student and/or his legal guardians may revoke this permission at any time in writing. 
However, it is not possible to revoke the permission for publication retroactively. A 
revocation will only be effective at the time of reissue of the medium in which photos or 
work of the student have been published.  
 

3. The copyright of all photography appearing on our brochures or websites belongs to Big 
Bang Academy. No reproduction may be made without prior permission from the Big Bang 
academy management. 

General Terms and Condition  

1. Big Bang Academy does not make any warranty in respect of any part of this program and 
disclaims all liability in relation thereto. Participants / parents/ legal guardian and 
participants shall waive all his or her rights and interest, if any, of any natures to pursue 
against Big Bang Academy.  
 

2. Big Bang Academy has the right to amend any of these terms and conditions without any 
prior notice. 
 

3. Big Bang Academy has the absolute right to interpret these terms and conditions. In case of 
any disputes, the decision of Big Bang Academy shall be final and binding on all parties 
concerned. 
 

4. The personal data provided by applicants will be used for newsletter and promotion of Big 
Bang Academy. In accordance with the Personal Data (Privacy) Ordinance, applicants have 
the right to request access to and to correct personal data. To access your personal data, 
please contact Big Bang Academy. 
 

5. In case of any dispute, Big Bang Academy reserves the rights of final decision. 

 



Online Private Classes T&C 

 

Class Preparation 

1. Laptop / tablet with Zoom application is required for the class. 

Material Box Arrangement 

1. Material box will all experiment materials are included. 
2. Shipping to all areas in Hong Kong is free. Additional fees will apply for shipping to Taiwan 

and Singapore. 
3. Material box will be delivered to your home if payment is completed 7 working days before 

the start of course. Otherwise, self pick-up should be arranged. 
 
Office address: 17B 1-2, 17/F, Cheung Lee Industrial Building, 9 Cheung Lee Street, Chai Wan 

Payment, Cancellation & Refund Policy 

1. All reservations are only valid once payment is completed. 
2. Reservations come in a first-come-first serve basis 
3. No changing of lesson time once credits are booked. 
4. The course is non-refundable. All amounts paid hereunder shall be non-refundable once 

paid. 
5. Any absence from Class must be notified to Big Bang Academy by an e-mail or WhatsApp.  

Big Bang Academy will provide a recording of the class for the student. 

Usage of credits 

1. You need to book at least 6 credits in one go with your selected weekly class time. 
2. You need to book your credits 7 business days before start of the first class. 
3. Credits will expire at the end of  each term. 

Liability for Damages 

1. The student and/or his legal guardians shall be exclusively and completely liable for any and 
all damages incurred at the location which you joined our class remotely. 
 

2. Big Bang Academy, their employees, coaches/instructors, trainers, volunteers, directors, 
members and representatives, are not responsible for any injury, loss or damage of any kind 
sustained by any person while participating in any activities, events, outdoor sessions, 
including injury, loss or damage. 
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