Intern | Projects.

SHINY FERNANDES -7

1 roofstock

APR 21 - AUG 21 s



Table of Contents

01 - EMD Task Automation on Transaction Tracker
02 - RS Credits on Marketplace fee Authorization (Offer Flow)

03 - RS Credits on Marketplace fee Authorization (Portfolio)

04 - Stessa Landing page for Podcasts

05 - Logo Redesign for Podcast

06 - Linkedin Assets for Recruiting

0/ - RS Logo Animation

roofstock



Visual Design

User Experience

EMD Task Automation
on Transaction Tracker

Automate Earnest Money Deposit Task on the Transaction
Tracker in the Buyer’s Profile
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EMD Task Automation on Transaction Tracker |

BRIEF :

When a buyer decides to purchase a home from a seller, both parties
enter into a contract.... To prove the buyer's offer to purchase the
property is made in good faith, the buyer makes an Earnest Money
Deposit (EMD).

The EMD is the first task in ESCROW process on the Transaction
Tracker.

In order to make sure that EMD has been processed, Fedwire
confirmation is required.

We need to automate this step on the Trasaction Tracker.

Earnest Money Deposit
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Escrow -

Earnest Money Deposit (i

Send your Earnest Money Deposit amount to the title company. The title company will provide you wire instructions

Status : Upcoming

k
Confirm Insurance Provider (i
Enter your insurance provider's contact information. You can select from Roofstock's Preferred Insurance Providers or your
n

Status : Upcoming

Select Property Manager (i

Enter your property manager contact information. You can select from Roofstock Preferred Property Managers, which

entitles you to the Roofstock Lease Up Guarantee, or you may choose to use your own provider. Roofstock may receive o fee

f vou work with a Preferred Property :‘.11'f|(|l{|':

Status : Upcoming



EMD Task Automation on Transaction Tracker |

The Buyer pays the EMD via Fedwire The Transaction Co-ordinators will send Manually, the TCs will confirm this step The EMD task is displayed as complete
(IMAD/OMAD number is generated) that an email in order to confirm that the EMD on the BPM (Back-end) on the transaction tracker on the Buyer's
can be used for confirmation. task has been taken care of. Profile.



EMD Task Automation on Transaction Tracker |

o : "I have sent the Earnest Money Deposit to my
IMAD/OMAD means Input/Output Message Accountability Data and title company”
it is a unique number given to each FedWire payment when using
the Federal Reserve Bank Service, and can be used to investigate | attest that | have sent the Earnest Money Deposit to the title company.
and track wire transfers. This reference number is generated by your
wire transfer for tracking.
o : asking user for "FedWire IMAD/OMAD number"
IMAD/OMAD Number YYYYMMDD ABCDXXXX 012345 Fedwire IMAD/OMAD Number \;\

Reference Number

Date YYYYMMDD or MMDD
Format : YYYYMMDD ABCDXXXX 012345
Source |ldentifier 8 Alpha or Alpha-Mumeric characters
o : Information specifying IMAD/OMAD reference and
EMD
Sequence NMumber & digits

Earnest Money Deposit

o An Earnest Money Deposit is held as a sign of good faith to the seller. The
funds are later applied to your down payment and closing costs.



EMD Task Automation on Transaction Tracker |
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Offer Escrow 15
Purchose and Sale Closing

Acceptance
Agreement

O Escrow

O

Earnest Money Deposit (i Due September 11, 2020
Send your Earnest Money Deposit omount of $xxxx.xx to the title company. The title company will provide you wire instructions
Status: Pendinc

| attest that | have sent the Earnest Money Deposit to the title company

Fedwire IMAD/OMAD Number

~ Reference Mumber —

‘ 20210811ABCDXXXX012345
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EMD Task Automation on Transaction Tracker |

Increase efficiency and communication

This re-design is intended to relieve some of TC's workload
and drive better communication through technology
between buyers and TCs.

Better Transparency & Experience for Buyers

This helps to create a better closing experience for the
buyers because it alleviates some of their uncertainties on
what to do next, without having to call TC's every time.

Empower Buyers & reduce dependency

We want to empower our buyers to take actions on their
next steps, rather than solely relying on TCs to manually
call/lemail back and forth to gather information.

roofstock



Product Design

User Experience

RS Credits on Marketplace fee
Authorization (Offer Flow)

Update the user flow to solve the double charging of the Fee
in the Offer flow (Buyer Profile)

roofstock



RS Credits on Marketplace fee Authorization (offer flow) |

BRIEF :
When a buyer sends offer for a particular property a marketplace @ e e
. cl Off
fee 'S Chorged. 11011 Brave Ct, LIsT PRICE: $160,000 YOUR OFFER PRICE: $160,000 MARKETPLACE FEE: $800 (1) HEOPER
Indianapolis, IN 46236
This fee helps cover our certification, underwriting, upfront diligence
and transaction management services. =
Authorize Review &
Marketplace Fee Submit
There is no cost to submitting an offer, and this fee is automatically
charged to your credit card when an offer has been accepted. The Marketplace Fee Authorization
fee WhICh iS CG'CUICIted as the hlgher Of $500 or 05% Of the contract Marketplace fee of $800 will only be charged once your offer is accepted.
’ This fee covers our comprehensive certification and transaction support services.
price, is disclosed for each investment prior to being charged.
(® Use existing card
Visa - XOCCKXXKXXXAK1111 Exp: 1/2025 o
BACKGROUND: () Add a new card
Currently we charge the full marketplace fee amount, even though
Back Next

we consume a user's credit from his balance at the same time. From
an accounting perspective, we are double charging the user and then
when the property closes, we refund the marketplace fee amount.



RS Credits on Marketplace fee Authorization (offer flow) |

We are double charging the user User has no way to know his credits are Added effort from the TCs to raise a
being applied refund at closing



13781 Grandeur Ave, Shelby Twp, Ml 48315
LIST PRICE: $309,900 | YOUR OFFER: $300,000

MARKETPLACE FEE: $1,500 ()

RS Credits on Marketplace fee Authorization (offer flow) |

Enter Buyer Select Marketplace Fee Review &
Information Funding Authorization Submit
Source

Review & Submit

LIST PRICE  $309,900
YOUR OFFER PRICE  $300,000 /7

Offer note to the seller

Marketplace Fee Authorization

| hope you accept my offer. >
Marketplace fee of $1500 will only be charged My grandmother grew up in that house.
once your offer is accepted.
This fee covers our comprehensive certification and

transaction support services. BUYER INFORMATION  Olive Holmes

to reflect the amount of credits that we be deducted from their Edit 111 Main Str
Sacramento, CA, 95818
account and the amount that will be charged to their credit card. +4 {853) 535:3355
Order Total $£1500 $ 1000 olive@acme.com

Total Amount .
FUNDING & DOCUMENTS Cash & Finance

Edit 5
Your $500 credit was applied. $1000 will be charged on your PreApprovallLetter.pdf

credit card. ProofofFunds.pdf

@ Use existing card to reflect the amount charge and the amount credited. GREDIT €ARD: Visa: Ending i 1141

Visa: OO XXXX XXXX 1111 v Edit  Your $500 credit was applied.
$1000 will be charged on your

credit card.
Add a new card

What happens after | submit my offer?

Back @ - - Seller Review

The seller will review your offer and
may accept, decline or counter your
offer. Sellers typically respond within
2 days, but often sooner.

Note: you may cancel at any time
before the seller accepts your offer
and incur no fees. You can do so by
going to your cart and canceling the
offer.

@ - - Accept Offer

When the seller accepts your
offer, the property is taken off
the marketplace and your
credit card is charged the

Kl ol i i




RS Credits on Marketplace fee Authorization (offer flow) |

@ Your Offer
Close Offer X

13781 Grandeur Ave, LIST PRICE: $309,900 YOUR OFFER PRICE: $300,000 MARKETPLACE FEE: $1,500 ©
Shelby, Twp. Ml 48315

Authorize Review &
Marketplace Fee Submit

Marketplace Fee Authorization

Marketplace fee of $1500 will only be charged once your offer is accepted.
This fee covers our comprehensive certification and transaction support services.

(®) Use existing card
Order Totdl $1000 Visa: X000 20000000 1111 v

Add a new card

Your $500 credit

What is the Marketplace Fee

This fee helps cover our certification, underwriting, upfront diligence and transaction management services.

There is no cost to submitting an offer, and this fee is automatically charged to your credit card when an offer has been accepted. The

fee, which is calculated as the higher of $500 or 0.5% of the contract price, is disclosed for each investment prior to being charged.

roofstock



RS Credits on Marketplace fee Authorization (offer flow) |

Trust and Transparency

We want our buyers to feel comfortable to make an offer
on a property. Being transparent about next steps, how to
proceed, and what their cancellation options are.

Internal Efficiency

This relieves some of our team’s internal workload so they
don’t end up doing a tremendous amount of work on a
transaction that might go nowhere

Avoids Confusion

This may lead to more qualified buyers making offers and
also serves to strengthen their offer. The Buyer knows
what he is being charged for and when.

roofstock



Visual Design

User Testing

RS Credits on Marketplace fee
Authorization (Portfolio)

Update the user flow to solve the double charging of the Fee
in the Offer flow (Portfolio)

roofstock



RS Credits on Marketplace fee Authorization (Portfolio) |

BRIEF :

When a buyer sends offer for a particular property a marketplace fee is charged.
There is no cost to submitting an offer, and this fee is automatically charged to
your credit card when an offer has been accepted.

This is similar to the previous retail offer flow except the logic for charging the
Marketplace fee is a bit different.

The difference here is that, since sending in an offer for a portfolio might be quite
large and charging that amount on the credit card would have certain limitations.
So what we do instead is, charge a once the offer is accepted and

the rest is charged at closing.

BACKGROUND:

Currently we charge the full marketplace fee amount, even though we
consume a user's credit from his balance at the same time. From an
accounting perspective, we are double charging the user and then when the
property closes, we refund the marketplace fee amount.

St. Louis, MO | 5 Unit SFR

List Price: $428,150

R

3

Marketplace Fee (i

Marketplace fee total is $1,070.
The fee covers our transaction support services

Due at offer acceptance: $500 Balance due after closing: $5 7 O

A flat fee of $500 will be charged once your offer is accepted, the difference will be charged after closin

E| Do you want to re-use an existing card?

Select Existing Card

Close Checkou



RS Credits on Marketplace fee Authorization (Portfolio) |

: Replicate the same experience for Portfolio as teh retail offer flow

Marketplace Fee Authorization ©

Balance due after closing

Due at offer acceptance

Your $500 credit w pplied. $0

Marketplace Fee Authorization ©

Back
Payments Due
At Offer Acceptance
After closing
Your $500 credit wos appiied. $0 w
credit car
Back

Marketplace fee total is $1,050.
The fee covers our transaction support services.

Marketplace fee total is $1,050.
The fee covers our transaction support services.

@ Use existing card B
Visa: X000 XXXX 1111 v

$550

Due at offer acceptance
Add a new card

Your $500 credit waos applied. $0 w

Next Back

Total Amount (®) Use existing card Due After closing
$0 Visa: X000 XXXX 1111 ~v
Add a new card
Due at offer acceptance !
arged o )
‘four $500 credit was applied. $0 w

2dit care

Next Back

$550

600 $0

$550

90 $0

Marketplace Fee Authorization ©

Marketplace fee total is $1,050.
A flat fee of $500 is charged after your offer is accepted, and the rest will be due after closing.

@ Use existing card
Visa: X000 XXXX 1111 v

Add a new card

Marketplace Fee Authorization ©

Marketplace fee total is $1,050.
A flat fee of $500 is charged ofter your offer is accepted, and the rest will be due after closing.

(®) Use existing card
Visa: XOOOO00K XXXX 1111 v

Add a new card

Back

Back

Due at offer acceptance

$0 $500

Your $500 credit was applied
credit care

Due at offer acceptance

Your $500 credit was o

The remaining bala

Marketplace Fee Authorization ©

Marketplace fee total is $1,050.

$0 w

A flat fee of $500 is charged after your offer is accepted, and the rest will be due after closing.

@ Use existing card
Visa: XOOOCO00 XXX 1111 v

Add a new card

Marketplace Fee Authorization ©

ed. $0 w

due afte

Marketplace fee total is $1,050.
A flat fee of $500 is charged after your offer is accepted, and the rest will be due after closing.

$0 $500

- closing will be $550.

(® Use existing card
Visa: X000 XKXXKX 1111 v

Add a new card
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RS Credits on Marketplace fee Authorization (Portfolio) |

Test plan details

Test Title Introduction
RET 1141 Share  Notify

Recorded Test, Web

Imagine you are a real estate investor sending an offer for a list of properties in a
portfolio. You'll be performing an activity on a website and then asked to rate your
experience. Please remember to clearly explain your thoughts and actions out

loud.
Total participants: 7 Add audience Test plan summary Edit sss
” i Participants see Scenario Tasks
= Computers 25-50 United States = Real Estate Imagine you are a real estate investor sending an offer for a list of properties in a portfolio.
g You'll be performing an activity on a website and then asked to rate your experience. 1. Once Yyou see the IIT'I-EIQ g, move on to the E]L:I'E"Stiﬂ-l"l 5.
creener
Pl ber to clearl lai th ht d acti t loud. A mia o . . . -
: T 2. What are your initial impressions of this page on the website? Think of
1. Are you a real estate investor?
Acceptable answers: Yes something that you might do on this website and describe it out loud. [Verbal
URL
Response]

https://app.usertesting.com/blank ;
3. Did you feel that the website gave you "clear information™ about the costs to

Tasks feel comfortable to proceed with payments? Explain your answer.

10 tasks 4. How difficult {1) or easy (5) was it to understand the information on the website?
Explain your answer. [5-point Rating Scale: Very difficult to Very easy]

5. Once you see the new image, move on to the next set of questions.

6. Without leaving the homepage, what are your initial impressions of this page on

Participants Total Age Gender Income Countries
s 5948 Ferminte, Mald $40,000 - $174.999 United States the website? Think of something that you might do on this website and describe
it out loud. [Verbal Response]
Devi O ti t Web b Web rti Indust i . ; .
o PR REen S RSP Ao 7. Did you feel that the website gave you **clear information** about the costs to
Computer 0S8 X 1013.6 64-bit, OS X Chrome Advanced, Average Real Estate L .
10157 64-bit , Windows 10 feel comfortable to proceed with payments? Explain your answer.
64-bit, Windows 81, 8. How difficult {1) or easy (5) was it to understand the information on the website?
Windows Server 2008 R2 / I - : ]
e Explain your answer. [5-point Rating Scale: Very difficult to Very easy]
9. Select which option of design was easier to convey with clear information?
[Multiple Choice: option 1, option 2]
Comments

————— 10. Explain your thoughts/reasons for choosing the option in the previous question

[Written Response]

Close
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RS Credits on Marketplace fee Authorization (Portfolio) |

@ Your Offer
Close Offer X

5. Lk D LISTPRICE: $428,150 YOUR OFFER PRICE §420,000  MARKETPLACEFEE 1,050
5 Lt SFR

9 Multiple choice question

Select which option of design was easier to convey with clear information?

Duse at offer occeptomce

$0 = e

B option 2 {4)

El W option 1(3)

1 roofstock
2 SR e Py
With option 1 and option 2 as the two variations of design; among the 7
-t participants, 3 chose optionl whereas the remaining chose option2.
] Based on their thoughts while making the decision, it seemed like

was more direct and hence easy to understand.

1l roofstock
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RS Credits on Marketplace fee Authorization (Portfolio) |

Your Offer
Close Offer X
=f-Lovis MO LIST PRICE: $428,150 YOUR OFFER PRICE: $420,000 MARKETPLACE FEE
5 Unit SFR

Py
(@)

Authorize
Marketplace Fee

Marketplace Fee Authorization ©

Marketplace fee total is $1,050.
A flat fee of $500 is charged after your offer is accepted, and the rest will be due at closing.

(® Use existing card
Du ot piferacceiiorice $500 Visa: Y000 XXX XXXX 1111 v

Add a new card

roofstock

roofstock



Web Design

User Interface

User Experience

Landing page for Podcasts |
Stessa

Landing Page for Podcasts (The Reomte Real Estate Investor)
to ingress on the Stessa Newsletter

roofstock



Landing page for Podcasts |

BRIEF :

Stessa has investor stories outlined in its
Blogs.

Similarly, the Landing Page will be an
ingress from the main Stessa page

Landing Page
for all The Remote Real Estate Investor
Podcast episodes to live.

Newsletter Graphic
that could be a link to this Landing Page

BTESSA tHowiworks  siog

Resources «

Blog

Investor Stories:

Log In Enter your email Sign Up For Free

Blog Home Finances Guides Investment Strategy Investor Stories Legal & Taxes Newsletter Stessa News Q

kE People always ask who
manages my properties for
me and | just show them my —
stessa page... ;
’ {
P

INVESTOR STORIES

Flipping SFRs in New Orleans to an
early retirement

Jose Santana immigrated to the U.S. from Cuba in
the late 1960s, and his father quickly began
buying up rental properties. Jose learned from his
father, and when the time...

“After seeing how easy

ki Stessa has really helped me to
streamline the management of
my rental property.

INVESTOR STORIES

Multifamily investing: How Logan Allec
‘accidentally’ discovered real estate
investing

The Stessa Investor Series is a monthly spotlight
on real estate investors who are building and
scaling their businesses. In this month's interview,
real estate investor Logan Allec tells us...

Lk Stessa gives us total control
over analyzing the financial

erformance of our rental
e ) : ] l._.-

properties

INVESTOR STORIES

Mindset matters: How real estate
investors invest from overseas in U.S.
rental properties

International real estate investor team Jacques
and his wife Carolina currently own 3 single-family
rentals and 1 duplex in Memphis. Next month,
they'll be closing on a 3-story building in...

"Stessa helps to simplify
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anding page for Podcasts | _ - _
mobile High-fi Wireframe of the Landing Page

Bressa

Low-fi Wireframe of the RN

Estat@investor—, g

Ressurces v

TESSA How ltworks

Landing Page

Logo Hav 1 Nav2 Nav s LOGIN

The Rentete Real
T Estate Investor

LISTEN ~
B rounis il soegie reduan
@ sovertcas o tnin
S wow BN au . About

T-
Itl e Join industey proession ls and parsonal Mviestnes from ths Roalsiork Weam & they disciss 8 INngs remate faal 6uate investment. From time
LATEST EPISODE : ;! anagement, desl analysis, property managemment financisl eonssderations snd scalng your portnlio, tn flenews with olher indistry experts,
- § this is the place 10 be to master real etate imestment.

CATEGORY
100 Episodes
.
Appile Podeasts Sootity
. LISTEN LATEST EPISODE : Building A strong Investor prafile te stand aut to Lenders
Astreng Investor profile
o sthnd out taLenders Chris Naghiii, the Chief Cradit Oficer of first Foundation Bank joins us to talk abaut what investars 2an da 1 bulld 2 =olid imvestor prafile
About New Episodes every Monday! B veurbs and gat the bet forms an their loanc

Lorem ipsurm dolor sit amet, consectetur adipscing elit. Nam aliquam nunc mi, id mattis maurns m
egestas faucibus. ﬂ Ayl Poscan ' '{_

Soreid damm b veem ALL EFIBO0AL 'h,f ... Building A streng Investar profile to stand out to Lenders
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(=
HOSTS iy &
= iew o
. e Fodan g’ "
Tam schremter —
LISTEN =B Tunein seroil dm b e AL EFISOOES
LATEST EPISODE : TITLE (Lerem ipsum dolor sit amet, consectetur adipiscing elit) iy
ngg

Lorem ipsum dolor sit amet, consectelur adipiscing elit. Vestibuwlum medlis, mawris et sollicitudin evismad, ibero urna porititor P HOSTS
Sectity nUNC. quis pretium purus metus cursus ercd, Vivamus pretiom, nesl vel laoreet vehlcula, purus elit egestas nisl, sit amet laculis [P

diam nist eget lectus. Phaselius malesuada lorem accumsan velit abigquam, vitae lindbus ex porta. Maecenas kabortis, magna at

wiverra pellertesque, urna ex consecietur lorem, et Iringills justo dul et odio. Vivamus nulla lacus, eleifend quis est sit amet, Taom schasiter Michimel AlBaum Emil Shour
| Hawer rutrum placeral dism. Sed bern, porttitor non ullamconper quis, blandit in ligula. Pellentesgue ot ex massa Phasellus ultrices Host & ineece Hiord i vesior Fnst & investor

tincidunt dalar vitae vilput ALL EPISODES [+X -] vy -]
Tura -

& J e T
e
Lorem ipsum dolor sit amet, consectetur adipiscing elit
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q
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i
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«4 272 0o
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Lo ipsum dolor s amet
s Pt 8 2 e
L 1] f—
Buggent & Topt

Wou have 24 hours in a potential market. 3 strategy tips to keep your real estate Lorem ipsum dolor 5t amet, conse
Lowern |psum doior s amen How to use them wisely. game sharp adiplscing elit

Lo ipsum dolor 8 amet

€1 2 3>
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Landing page for Podcasts |

ﬁT ESSA How it works Blogs Resources ~ Login

The Rentote Rea-l_

Estate Investor _
ROOFSTOCK : ,l' Estatﬂw_esto?_‘__'vl._

+ ") ROOFSTOCK |

8 i

THE About

“ﬂ m‘“ Join industry professionals and personal investors from the Roofstock team as they discuss all things remote real estate investment. From time ﬁ T E S s A
: v management, deal analysis, property management, financial considerations and scaling your portfolio, to interviews with other industry experts, ROOFSTOCK COMPA)

this is the place to be to master real estate investment.

Join industry professionals and persenal investors
from the Roofstock team as they discuss all things

100 Episodes remote real estate investment. From time
management, deal analysis, property management,
financial considerations and scaling your portfolio, to
interviews with other industry experts, this is the

. place to be to master real estate investment.

LISTEN LATEST EPISODE : Building A strong Investor profile to stand out to Lenders

Graphic to go on the blog page
that links the Landing Page

LISTEN

u Youtube L Google Podcast

@ Apple Podcast =& Tunein

b

EATE2T ETFiaVUVL .

Building A strong Investor profile
to stand out to Lenders

Scroll down to view ALL EPISODES



Visual Design

Logo Redesign | Podcast

Logo Redesign for Podcasts (The Remote Real Estate
Investor)

roofstock



SHINY FERNANDES

Logo Redesign for Podcast

BEFORE

PROCESS

“ roofstock

REDESIGN

Link to Figma Fild
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Visual Design

Linkedin Assets for Recruiting

Linkedin Assets to promote diversity in hiring

roofstock



Linkedin Assets for Recruiting |

Linkedin Ads for Hiring

Linkedin Posts for new joinees

& " roofstocli%
b

Py

Come innovate with us

at Rooiistock!

— roofstock.com/about-us/careers

A%

&
4 " roofstoclg?'

Building my career

at Rooiistock!

— roofstock.com/about-us/careers

We are hiring!

Come build your career
under our roof

» roofstock.com/about-us/careers

Building my career
at Roofstock

» roofstock.com/about-us/careers

" roofstock

" roofstock
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Linkedin Assets for Recruiting |

Assets that employees can choose from to customize
their LinkedIn profiles

Design Options Final Design Mockup

o el Tl
REAL ESTATE

Designer Choice

" roofstock

Building the world's leading
REAL ESTATE INVESTME marketplace

Industry-Rooted
V4

Shiny Fernandes | Roofstock
UX Intern, Product Design at Roofstock | Masters student (Web, o
Building the world's UX and Product Design) @ Academy of Art University

1 roofstock
St Real Estate Investr

Tech + innovation San Francisco, California, United States - Contact info

500+ connections

B.A.D.A.S.S.
- The RS Values

1 roofstock
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Motion Graphics

Roofstock Logo Animation

Automate Earnest Money Deposit Task on the Transaction
Tracker in the Buyer’s Profile

roofstock


https://roofstock.atlassian.net/browse/MAR-152

roofstock

Collaboration with teams

Collaborating with PMs, UX Researchers, Engineering,
Marketing and Visual Design and how each play a role
while building the Product

Soft Skills and communication

Putting forward the thoughts and actually vouching for
your designs while also being open to feedback.

Research and Analysis before Design

Learning about the Process and making a roadmap of
how to proceed before starting with designs

Carreer Goals

I h a n k Yo u Got to know more about my strenghths and weaknesses

and areas | am interested in and want to build my career
around going forward
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