
   
 

Prison Volunteer role description 

Objective(s) of role:  

As a Shannon Trust volunteer you are at the heart of our organisation and are the bridge between the 

charity and your prison. You will be working with frontline prison service staff and mentors to empower 

them to give learners the power of reading and ensure no one is left out of learning. We are now 

working towards extending our mentoring approach to other functional skills such as maths. 

 

A broad outline of tasks and activities to be undertaken: 

 Acting as an ambassador for the charity in all that you do, sharing the vision, values of the 
charity throughout your volunteering 

 Using your skills to build positive relationships with frontline prison staff, prisoners and other 

organisations 

 Engaging prison staff and people in prison to set-up, maintain and develop the Shannon Trust 
reading programme across the whole prison, working with them to develop a quarterly plan of 

how to progress and achieve this 

 Supporting, guiding and encouraging the Shannon Trust facilitator and mentors to attract new 

learners and expand the reach of the Shannon Trust reading programme 

 Providing ongoing training to mentors and coaching them to find their own solutions to 

concerns 

 Chairing/co-chairing mentor meetings to provide updates from Shannon Trust, to develop the 
mentors skills and to encourage them to share good practice with each other 

 Ensuring data is collected by mentors and prison staff and that this is submitted to Shannon 

Trust each month  

 Raising awareness of Shannon Trust across the prison, through staff briefings and building 

relationships with other agencies 

 Working with prison staff to arrange and support celebration events 

 Highlighting any ongoing concerns and sharing good news 

 Attending your area’s quarterly meetings, using these meetings to share good practice with 

other volunteers and to receive updates from wider the wider organisation 

 Engaging with quarterly catch ups with area coordinator to receive support and discuss 

progress 
 

Who we are looking for: 
We don't need you to have any formal qualifications to become a Shannon Trust volunteer. We're 

looking for people who: 
  

 Have a commitment to providing non-judgemental support to people in prison 

 Are able to give a regular, reliable commitment for ideally two years and have flexibility to visit 
the prison at times required 

 Have strong communication skills and are able to use these to inspire others  

 Are able to deliver engaging training and identify training and support needs for mentors  

 Are able to work alone, manage own time and prioritise 

 Are able to keep up to date with Shannon Trust news and communications and share relevant 
information with the wider prison team 



   
 Are able to use and regularly monitor Shannon Trust outlook emails, use Microsoft Teams and 

other computer packages as required  

 

Training, Induction and Support:  

Shannon Trust provides a wide range of training for volunteers. You will be expected to attend all 

mandatory training for new volunteers, some will be group training and some will be online. The 

training will provide you with the knowledge and understanding of the values and visions of the charity 
and practical support for your prison role. You will receive a thorough induction into your prison and 

will be supported on at least three occasions before having quarterly one to ones with your area 
coordinator to support you on an ongoing basis.  

 

After 6 months of volunteering with us you will meet with your regional manager to review how things 
are going. Another review will then take place with your regional manager at the 2 year stage and 

every 2 years thereafter.  

 

The name of the person who the volunteer reports to: 

You will report directly to a senior volunteer who is known as an area coordinator. In the absence of an 

area coordinator, you will report to your regional manager.  

 

Location and volunteering hours: 
You will be assigned to a specific prison to support as a representative of Shannon Trust. Typically you 

will visit your prison once a month and you will attend quarterly area meetings. You will give 

approximately 7 to 14 hours a month, spread over 2 to 4 days to fit in with staff availability. This isn't a 

role where your activities can take place on a set day or time each week and prison visits can't take 

place at weekends. You'll need to be flexible and be able to visit your prison at an agreed time with 

staff, during the daytime Monday to Friday. Prisons often ask you to start your visit at 08.00 or 13.30. 

This is in relation to the prison regime timings.  

 

Benefits to you: 

Being a Shannon Trust volunteer provides you with a number of benefits which can you help you to 

develop both your personal and professional skills: 

 Ongoing training to support your role 

 Developing IT skills and support using up to date packages 

 Developing and growing your understanding of the HMPPS structure and prison system 

 Phonics 

 Relationship building 

 Chairing meetings 

 Training and presentation skills  

 

Expenses and insurance: 

You'll be able to claim back all reasonable out of pocket expenses and be covered by our public 
liability insurance. 


