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Overview

Subskribe’s one-click integration capability with “HubSpot Sales Hub'' ensures 
that your B2B sales teams have a seamless experience as deals transition into 
proposal negotiation phase and sales reps start engaging with Subskribe’s 
powerful yet intuitive CPQ capabilities. 

Sales reps can initiate quotes/orders directly from their HubSpot deals as the 
critical order and the subscription data is synced back to the HubSpot deals 
and company objects, thereby offering sales reps a frictionless selling 
experience. 

Geing Connected

1. On Subskribe, navigate to Settings → Integration → HubSpot, specify your 
HubSpot admin’s email address and click on “Set Up Integration.”

Note: The admin email address is used by Subskribe to send failure 
notifications in processing deals.
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2. Review the necessary permissions and click on Connect App, to complete 
the integration.

Create Custom Fields and Objects on HubSpot

Before you begin creating orders and subscriptions, perform following steps to 
create custom fields and objects on Hubspot. Subskribe uses these to write 
back subscription and order line related data on your HubSpot: 

Please note: You must have “Enterprise” level license of your “HubSpot Sales 
Hub” for custom objects to be created.

1. Go to Settings → Integration → HubSpot, click on the Setup button on the 
top right.

2. Refer to the following spreadsheet to see the list of properties created per 
object on Hubspot:

https://docs.google.com/spreadsheets/d/14vhbvSnDgnP26YIrRtvyDDRFurk
vbzW4UXSod3Qzwik/edit#gid=0

Please customize your Hubspot views appropriately. 

https://docs.google.com/spreadsheets/d/14vhbvSnDgnP26YIrRtvyDDRFurkvbzW4UXSod3Qzwik/edit#gid=0
https://docs.google.com/spreadsheets/d/14vhbvSnDgnP26YIrRtvyDDRFurkvbzW4UXSod3Qzwik/edit#gid=0
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3. Visit Hubspot and verify the presence of these properties.
4. Customize the “Create Deal Form” on Hubspot and add “Subskribe Order 

Type” as a mandatory property. This property presently has 3 values: New, 
Amendment, and Renewal, and the sales reps are expected to choose the 
value depending on the nature of the deal.
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Create a New Subscription

1. On the right side pane of the HubSpot Deal, click Create Order under the 
Subskribe Order Card to open the new order form on Subskribe.

Note: Subskribe automatically creates and populates an account 
corresponding to the HubSpot company to which this deal belongs, and also 
auto-populates the HubSpot deal on the order form.
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2. Click the Import CRM Contacts link on the order page to import contacts 
from the HubSpot company that need to be used as Ship To and Bill To 
contacts for this order.
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3. Complete the order form and save it in draft status, by clicking Save Draft 
on the top right of the page.

4. As soon as the order is created, Subskribe writes back key order attributes 
on the deal. Open the deal on HubSpot and review these on the left hand 
side of the deal page.

As order status/attributes changes on Subskribe, the data is updated on the 
deal as well
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4. As soon as the order is created, Subskribe writes back key order attributes 
on the deal. Open the deal on HubSpot and review these on the left hand 
side of the deal page.

As order status/attributes changes on Subskribe, the data is updated on the 
deal as well.

Note: Users will need to add these Subskribe-generated properties to their 
deals views.
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5. Submit the order for approval and, once it is approved, execute the order to 
create a subscription by clicking on More → Mark as Executed on the order 
form.

6. Subskribe needs the Bill To and Ship To contacts on orders to have 
addresses populated before the orders can be executed, so if the contacts 
imported from HubSpot do not have addresses populated, edit Contact 
from the Accounts pane and update the address fields.
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7. Once the subscription is created, Subskribe writes back the subscription 
object along with line items on the Company page on HubSpot in Subskribe 
Subscriptions card.

Note: “Subskribe Subscriptions” is a custom object on HubSpot, and this 
information will not be available if you don’t have an “Enterprise” level 
license.
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8. You can now click on the Subscription ID (in the example shown below, it is 
“SUB-M482X7B”) to open the subscription page and review subscription 
line items on the right side of page.

Note: “Subskribe Line Items” is a custom object on HubSpot, and this 
information will not be available if you don’t have an “Enterprise” level 
license.
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Amendment to an Existing Subscription 

1. Sales reps can trigger amendments from expansion/upsell/downsell 
Hubspot deals (deals with Subskribe Order Type = Amendment): 

On the right side pane of the HubSpot Deal, click Create Order under the 
Subskribe Order Card to open the order form on Subskribe.

Alternatively, it can be done from Subskribe: 

On Subscription object in Subskribe, click More → Update Subscription 
and select “Amend Subscription” to amend the subscription, and from 
the CRM Opportunity drop down of Amendment Order header, choose 
the appropriate HubSpot deal.
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2. Save the order in draft state and execute order to amend the subscription, 
and then open the corresponding HubSpot deal and review that the 
order-related attributes are written back by Subskribe on the deal page.
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3. Once the subscription is amended on Subskribe, the system updates the 
Subscription object on Company page appropriately, with amended 
quantities and/or new line items added as part of the amendment.

Go to the Company page for this account, click on the Subscription object on 
the right hand side of the page, and review the amended subscription line 
items. 



PAGE   |   16  © 2024 Copyright Subskribe. All rights reserved

Renewing an Existing Subscription

1. Sales reps can trigger amendments from renewal HubSpot deals (deals 
with Subskribe Order Type = Renewal): 

On the right side pane of the HubSpot Deal, click Create Order under the 
Subskribe Order Card to open the order form on Subskribe.

Alternatively, it can be done from Subskribe: 

On the Subscription object in Subskribe, click More → Update 
Subscription and select “Renew Subscription” to renew the subscription, 
and from the CRM Opportunity drop down of the Renewal Order header, 
choose the appropriate HubSpot deal.
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2. Save the order in draft state and execute the order to create a renewal 
subscription. Open the corresponding HubSpot deal and review that the 
order-related attributes are written back by Subskribe on the deal page.
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3. Subskribe creates a new subscription for renewals. 

Go to the Company page for this account, observe that a new Subscription 
object is created for the renewed subscription in the Subskribe Subscription 
section on the right hand side of the page. Click that to review the line items. 


