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First, navigate to 
toonimo.com and log 
in at the top right with 
your username and 
password.
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 Dashboard
Overview
Toonimo’s dashboard provides a robust 

feature set that allows enterprises to store each 

walkthrough in one organized area. You’ll be able 

to configure whether you are using Toonimo on 

a single or multi-page application, 

set notification alerts, access full analytic data 

suites for each walkthrough and retrieve your 

code line.

As a user, you’ll be able to create new pages 

which act as a database for each use case or 

webpage you are interested in working on. 
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 Dashboard
Configuration

If your platform is a single page application, 

please click ‘settings’ within the dashboard and 

select “single page” then apply.

 Single & Multi-Page
 Application

Toonimo

If your platform is a multi-page application, 

please click ‘settings’ within the dashboard and 

select “multi page” then apply.

With Toonimo, 

you can set 

notifications in 

the dashboard 

for real-time 

updates if 

errors occur 

inside your 

walkthrough.  
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 Dashboard
 Configuration
 Setting notifications

Set the number of detection 

errors to receive an email – 

the errors are per element

Set the email list you want 

notified when an error 

occurs. Your dedicated 

Toonimo Success manager 

will also get notified.
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 Dashboard
 Configuration

Adding an Environment

With Toonimo, you can control 

the integration between your 

different environments by using 

a different Toonimo codeline 

per environment. Whether 

if you have a development, 

testing, UAT and production  

environments you can 

easily publish and edit the 

walkthroughs per environment.



Menu Settings

By accessing our menu settings, you 

can set the look and feel of the Toonimo 

knowledgebase menu. These settings allow 

you to change colors, text, positioning, and 

even the size of the menu to ensure its look 

matches with your brands style guide.
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 Dashboard
 Configuration



Publish Modal

When you are ready to go live with 

your walkthroughs, you can utilize our 

publishing feature. When publishing, 

you have the ability to control which 

walkthroughs you wish to publish. Each 

walkthrough will have an indicator 

next to its name to show which are 

published, which have not been voiced 

over, and which walkthroughs have 

been deleted. You can also control 

whether changes made to the project 

itself are published. This includes 

changes to our menu trigger.
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 Dashboard
 Configuration
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 Dashboard
 Configuration

Adding a new page

Now that you’ve made it to 

your personal dashboard. This 

is where you can look at your 

pages/walkthroughs and your 

general analytics.  But first thing 

let’s create a page.

Step 1: Click “Add page”
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 Dashboard
 Configuration

Adding a new page

Step 2: Type in the URL of the 

website that the walkthrough 

will be assigned to. 
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 Dashboard
 Configuration

Step 3: Click on “walkthrough starts here” and give 

the webpage a name, for example “Homepage” 



G
U

ID
E

 B
O

O
K

Toonimo 13

 Dashboard
 Configuration

Step 4: Click continue 

The creating a new 

walkthrough process will start. 

Now, your new page is shown 

in your dashboard!
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 Dashboard
 Configuration

Dropdown menu

Under “settings” you can:

    Change the title of the use case

    Choose whether to force a user to go down a certain path

    Allocate traffic towards the walkthroughs under this page

    Add a custom Javascript code once the page segmentation is passed
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 Dashboard
 Configuration

The custom Javascript feature exists for those who are 

a bit more tech savvy. If you want a specific feature 

that will load once the page passes segmentation 

that Toonimo does not have, you are able to create a 

new and personalized feature by putting in a custom 

Javascript code. This allows you to bring all your 

desires to the next level by giving you the ability to 

match your business goals.



  Dashboard
Publishing

Toonimo
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Open your walkthrough

Walkthrough analytics including hovering snapshot

Clone the walkthrough

Delete the walkthrough 

 Walkthrough
options
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 Quick access to
analytics dashboard

Every individual walkthrough 

has its own aggregated 

analytics. Please go to the 

dashboard and underneath the 

existing walkthrough you can 

click here.

After you click the analytics 

button, this analytics screen will 

open up.
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 Quick access to
analytics dashboard
Basic Data

Within every client’s personal dashboard, you are able to look 

at aggregated and individual analytics for each individual 

walkthrough. You can see platform specific information as well 

(i.e. PC/Tablet/Mobile)

Advanced Data

Within the analytics page you 

are able to track conversion rates, 

number of conversions, bounce 

rates, time on page, click through 

rates and more. 

You’ll see the number of visitors 

impacted on a specific page as well.

Completion rate percentages are 

also available which shows how 

many users fully completed the 

walkthrough, paused, closed out 

of it, completed & converted and 

liked/disliked. 

Within the analytics page you 

can look at the A/B testing data if 

you’ve initiated it. You can check 

how you’re pacing towards specific  

goals that were set. 

Creating a new Lead in a CRM or 

create a Main Goal to see if users 

are actually submitting new Leads 

or creating reports, etc.

Track if new staff are completing 

onboarding items, such as setting 

up their profile information by 

creating a goal that checks if they 

update their profile and more

For a promotion, set a Main Goal to 

track how many users who see the 

promotion sign up for it

For a Resource Article about how 

to use a new feature on your site, 

set a Main Goal to track if users 

successfully use the feature after 

having viewed the Resource

Examples of Goals:
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Data
More metrics

If you wanted to retrieve additional information on your users, you 

can also see the below metrics.  

(Device Type, Platform, Browser and more)
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Data
Custom Reports

You are able to create custom 

reports to support any data 

metrics that don’t come with 

the Toonimo default analytics 

dashboard. 

All data can be exported into a 

CSV file.  

Additionally, you can use the 

Toonimo API to send any user 

data into your own data platform 

if you choose, in real-time.
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Data
Custom Reports

With event tracking, you can easily track any meaningful 

event on your page. For example; signing up for your 

service or upgrading to a new plan. Tracked Events allows 

you to define specific buttons or actions on your site 

associated with meaningful events so you can quickly view 

data on those events and real sessions associated with 

them.

Toonimo tracks interactions with generic buttons, features 

and pages in real time, but it’s just as important that this 

data is customized to your own business goals. Tracked 

Events allows you to create a custom experience with 

Toonimo. Once a Tracked Event is created, Toonimo 

displays metrics on the number of occurrences. Tracked 

events also appear in the filtering menu and are used to 

create specific funnels.  You can think of Tracked Events 

as being just like a goal, but a Tracked Event checks if 

the user completes an event with or without a Toonimo 

walkthrough. In this way, Tracked Events really provide site 

analytics for anything that you want to learn about on your 

site and your users.

Create a Tracked
Event to:

Track when users view a signup page

Track when users complete a purchase

Track how many users clicked on a button or 

filled up a text input

Track when users enable an advanced feature

Easily filter by events that matter to you

Create funnels to view a sequence of 

important events
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How do I get my 
code line?

Great! My walkthrough is finished being built and 

I want to retrieve the JS code.  What do I do??

Step 1: Click Get Snippet. 

Step 2: Copy/Paste the codeline 

If you are ready to publish your walkthrough 

in any staging or live environment, please 

go to the dashboard and click “Get snippet”. 

Once the window has opened you can either 

copy and paste the code line, use google tag 

manager or use one of the plugins available 

here (at the bottom)
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How do I get 
my code line?

Step 2: Copy/Paste the codeline 
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Codeline 
Continued

Toonimo wanted to make the implementation process as 

easy as possible. For every project and environment there 

is one codeline. It does not matter if you have 1 or 100 

walkthrough’s in your dashboard. All you need to do is 

implement it one time (per environment), 

and that’s it. No matter if you update the walkthrough 

or change it completely the codeline remains valid and 

the updates will be made instantly without any hassle.  It’s 

a one-time implementation, set it and forget it!  

(You can either copy and paste it to your template section 

or paste it to your platform’s tag-manager).

To learn more about our codeline implementation, please 

request our codeline implementation sample document.
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Dashboard  
Adding a 
Walkthrough 

Now that you know how to define your 

page, we can create a walkthrough and 

start building.

If the page already exists, press ‘Add’ in the 

walkthroughs section.
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Walkthrough 
Configuration  
Selecting a voice

Voice Over – If voice over is 

selected, you can choose which 

language you want, male vs. 

female and which voice over 

talent you like.

Upload voice file – simply upload 

a wav file to the editor using your 

voice or brand ambassador.

Text to speech – No human voice 

is used and it will be the default 

editor computer generated voice.

Before you select 

a voice option, 

please give your 

walk through a 

name in the title 

section

With Toonimo, you have 3 

voice options to select from
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Walkthrough 
Configuration  
Selecting a voice

 Multi-language support

Toonimo’s Audio-Visual guidance 

product supports all languages and all 

dialects and accents. Toonimo’s Text 

bubble walkthroughs also support all 

written languages.For segmentation 

purposes.

Click “Add walkthrough” once you are done 

selecting which option suits you best.  

After you select add walkthrough, you are 

ready to start building and add your first 

step!



Editor

Toonimo
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Welcome
to the Editor 

 Preview 

 Will allow you to view your walkthrough and to 

see how it looks before you decide to go live with 

it. Please notice that Toonimo’s preview simulates a 

codeline injection even before the Toonimo codeline 

was implemented in your web platform

 Save

Clicking on Save will save your work for next time. 

Please notice, saving the walkthrough does not 

publish it.



G
U

ID
E

 B
O

O
K

Toonimo 31

Welcome
to the Editor 

Enable A/B testing and divide the test traffic

Add your analytic goals, and edit which 

pages within your website this walkthrough 

will be firing these goals (Pixels) from

Choose when you want Toonimo to load 

(Immediately, Webpage finishes loading, 

Manually using API, JS window load event, 

if an HTML Body element exists)

Measure time on site

Options  Editing Mode 

Allows you to construct 

walkthroughs

Interactive Mode

Enables you to interact with your website as 

a regular user.  Interactive mode is used for 

opening menus for editing purposes and 

navigating between pages
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If you want to measure the amount of time 

a user spends on your site/platform you 

can do this by clicking options (Within 

the editor), then click advanced. Once in 

advanced you can choose whether you 

want to measure this or not.

 Measure
time on page
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Goals
Adding a goal is great when you are 

conducting A/B testing. This will allow you 

to measure a specific action. For example, if 

you would like to see how many end users 

got to the payment page of your funnel, 

you’d call the goal “Thank you page”.

To add a goal please click options, and on 

the left-hand side of the window click goals 

and add goal.
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 Traffic Allocation
& A/B Testing
If you would like to know how much 

Toonimo is helping your platform you can 

allocate the traffic that sees Toonimo. You 

can split the traffic between users that see 

Toonimo and users that don’t.  You can also 

split the traffic between variations. To do that 

please click options and on the left-hand side 

of the window click traffic allocation. Please 

remember the numbers must add up to 100%.
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 A/B Testing &
Optimization

By using Toonimo you are able to test multiple variations by seamlessly changing 

any step within the walkthrough or engagement; the scripts, trigger buttons, and 

overall style of your walkthrough in order to determine which variation will bring the 

optimal results. You can divide the percentage of traffic each variation will receive.

Set conversion goals which will assist 

in giving you the clearest picture when 

conversion rate is the KPI.

Compare which walkthrough variation had 

a higher completion rate & click through 

rate (CTR) within our analytics section.

Create multiple variations with ease using 

our self-served SaaS editor.

Fine-tune your users’ engagement to 

achieve your ideal user experience.
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 Editor
Configuration

Segmentation

Within Toonimo’s editor you are able to segment 

the walkthroughs to different users. We want to 

make sure that the users feel like they are getting 

personalized help. We have an assortment of 

different conditions you are able to choose from 

that will help bring your walkthrough to the next 

level. Please view this quick video that shows 

how to segment this user that visits Google for 

the first time only.
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 Segmentation
 Shortcut

In the editor window, 

on the top you can 

see the URL where the 

walkthrough will begin.

Below that is where you can add 

the segmentation for the URL. 

this is great if you want to set an 

additional segmentation on top of 

the of the page’s one. Simply click 

on the Pen icon to open up the 

segmentation rule engine.
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 Segmentation

Within the editor you have several 

types of segmentation options. You 

will be able to segment by user type 

and how a user interacts with your 

platform.
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For example, you can 

segment to:

Custom Javascript

Local time of day

URL

More

New or returning 

users/customers 

User role within your 

company (titles, teams, 

groups, etc.)

Device type

Browser type

Screen width

User API

Element on Page (exists, visible, 

contains text, etc)

 Segmentation
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 Variations

Adding a variation is great if you want to make slight changes to an already 

existing walkthrough. By adding a variation and conducting split testing in 

order to see which variation gets better results.  You can add a variation here, 

there are no limits on the amount of variations you can add.
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 How Do I Interact
With The Page ?

If you would like to interact with the page in 

order to either continue the walkthrough on 

another page, open up a modal or if you just 

want to input your username and password 

in order to login. All you need to do is click 

interactive mode here.

Please note within editing mode you will 

have no interaction with your webpage.
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Color and text

 How do I change the colors and
 settings of text bubbles and media
players

?

Toonimo is all about customization and 

personalization.  We want to make sure 

you are able to customize every aspect 

of the walkthrough so it matches your 

branding and/or style guide. If you would 

like to customize the color or layout of the 

Text bubbles or the media player, please 

click on the settings icon here.

Once the window is open 

you can choose on the top 

if you want to customize 

the bubbles or player. You 

can choose colors from our 

existing color palate or you 

can input your hexadecimal 

color to customize.
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 How to create a
walkthrough ?

Let’s start your first 

walkthrough build! 

The first step in every walkthrough is to 

create a play trigger.

Step 1: Click on Play triggers 

Step 2: Add trigger
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 Selecting
Triggers

Step 3: Choose a Trigger type

Here you can select a trigger 

based on how you’d like the 

walkthrough to begin. 
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 Types of 
walkthrough
triggers 

Trigger Button - an actual button that is 

clicked to launch the walkthrough

Element on the page - the walkthrough is 

launched after the element is clicked on

Timer - the walkthrough is launched after 

a specific period of time

Show On Menu - the walkthrough can be 

launched from the pop up menu bar. Ideal 

for those using Toonimo for training or 

onboarding purposes. The search allows 

your users the ability to browse through 

the different walkthroughs and select the 

walkthrough they want to initiate. The search 

menu can be divided into subsections for a 

large amount of walkthroughs 
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 More types of 
walkthrough triggers

Page Load – you can set the walkthrough 

to load right after the page loads 

automatically (Notice, if your first step is 

an audio step, some browsers require a 

meaningful user interaction – click - in 

order to play audio, in that case the first 

audio step will commence on the first user 

interaction).

Browser Abandonment – you can launch the 

walkthrough if the user is about to leave the 

page to decrease abandonment

Reach your visitors by using 

banners, modals, popups, 

surveys and all digital forms of 

engagements. Toonimo allows 

you to personalize when and 

where to engage your users.

Toonimo cam also be initiated via 

Toonimo’s API

Engagements:
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 Adding 
a Trigger Button

So, let’s add a Trigger button!

Step 1: Click on Trigger 

button and choose between 

two types of buttons. Either 

a button you can place 

anywhere on the webpage, 

or choose a vertical “Side 

button” and place it on your 

webpage.

vertical side button

can be placed anywhere 
(different styling)
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 Styling your 
Trigger Button

Notice that each change in styling you make will 

preview here.

Add text to your trigger 

button here

Step 2: Now we need to 

attach this button to a certain 

element on your webpage. 

Please click 'select' and 

choose element.  After you 

select the area of the page 

you want to place the button, 

click apply to continue.
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 Styling your 
Trigger Button

You can pick the button’s 

background color and the 

text color here.

Step 3: You can drag and 

drop your button and resize 

your button on the page to 

your liking. Once completed, 

click on “Done Editing” at the 

top of the window.



G
U

ID
E

 B
O

O
K

Toonimo 50

 Styling your 
Trigger Button

Notice the 

advanced settings 

options.  You can 

also segment your 

button’s appearance 

by setting 

conditions here:

Great!  Your trigger button has now 

been selected.  It’s now time to select

what kind of first step you’d like.
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Selecting your 1st step

Step 1: Click “Add”

Editor
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Editor
Selecting your 1st step

Step 2: Select which type of step you’d like to 

kick off your walkthrough
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Steps Overview

The 3 most widely used steps are:

Audio Step - this step uses human audio 

or text-to-speach to guide a user through 

a funnel

Bubble Step – this step uses text bubbles 

to guide users through a funnel

Custom javascript step – You can always 

write your own code Javascript code 

and have full flexibility to run your own 

actions using custom JS code
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Steps Overview

For example, you can show a 

“welcome message” for a first 

time user and show a “welcome 

back” message for a returning 

user.

More Advanced Steps:

Condition Step – Maybe you want 

to set a condition in case you want to 

provide different messaging or different 

walkthroughs to differentiate between 

users.
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Steps Overview

For Example: You can configure 

the walkthrough to wait until a user 

finishes an action i.e. (typing) a 

username in a field.  Once the typing 

is finished, the walkthrough will 

continue to the next step.

Trigger Step – you might want to add 

a Trigger when building an interactive 

walkthrough which means the 

walkthrough will wait until something 

happens (timer has finished, the user 

engages and interacts with the webpage 

and takes on an action, element on the 

became becomes visible and more)
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Steps Overview

Page Navigation Step

A page navigation step allows 

you to create walkthroughs that 

span across multiple pages within 

platforms or websites. This step 

is used when a flow requires you 

to continue on a different page. 

You can use our segmentation 

rule engine to set conditions that 

help determine which page the 

walkthrough will continue on.
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Steps Overview
Repeater Step

A repeater steps allows you to loop 

a group of steps until a breaking 

condition is met. This is useful 

when you have tasks which are 

repetitive or for validation purposes 

meaning until the end-user enters 

a specific term, it will go to the 

previous step.
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Steps Overview

Link Step

A link step allows you remove 

the need of creating duplicate 

steps between different options 

of a condition. Thus it enables the 

walkthrough to link 1 option of a 

condition to a 2nd option of the 

same condition. For example: If 

you set a condition on the user’s 

role with two options – “normal 

user” and “admin”, in case both 

roles have common steps, you 

can append a portion of one role’s 

steps to the 2nd role, without the 

need to recreate these steps.
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Steps Overview

 Conditional Trigger

A conditional trigger step will 

allow you to branch walkthroughs 

depending on the users 

interaction with the page. For 

example, if a page contains two 

different buttons each providing 

different results when clicked, a 

conditional trigger step can be 

utilized to provide different results 

depending on the scenario.
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Wysiwyg
Editor
Look how simple it is

click any link

Trigger
,Graphics

Text and Voice

Preview  Walkthrough
Segmentation

Script

Copy Code-Line
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Creating the script
& using graphics

Step 1: Please type your 

walkthrough script. for 

example, “Welcome to 

Google, please type a search 

term here”
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 Creating the script
& using graphics

Once you have personalized your script, click ‘Continue 

to effects’. Now you can see your script split into words at 

the bottom of the screen. Here you can assign a certain 

visual effect to a specific word by hovering over it.

That means that once the audio walkthrough reaches 

the specific word a synchronized visual effect will 

appear on your webpage.

Now, please select a word to 

add a synchronized visual 

effect to.
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 Creating the script
& using graphics

Choose the coach mark if you want to add visual 

elements such as arrows, underlines, circles, borders and 

more. Choose the highlight in order to emphasize a text 

or an area in the webpage. You can always write your own 

JavaScript code and have full flexibility to run your own 

synchronized actions.
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 Creating the script
& using graphics

Coach Marks
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You can filter through the coach marks 

labeled here. Once you have chosen the 

effect you can change the color. Under 

advanced, you can change the way 

the coach mark will appear during the 

walkthrough.

To place the coach mark in the page, 

click ‘Place in webpage’. Then, move your 

cursor around and select the element that 

the coach mark will be attached to.
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 Creating the script
& using graphics

First, choose whether you want to 

highlight the element’s background or a 

piece of text in the webpage.

Next, choose the color of the highlight.

To place the highlight in the page, click 

‘Place in webpage’.

Move your cursor around and select the 

element that you wish to highlight.

Highlight
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 Creating the script
& using graphics
Finally, you can continue adding 

additional effects to specific words on the 

bottom of the screen.

Once you’ve completed adding effects, 

click on “Done Editing” and you can see 

the new audio step populate here.
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User Access Controls

Our user access controls allow you 

to manage users who currently have 

access to your dashboard. You can add 

or remove users and specify their level 

of access by creating different roles. 

Thus allowing you to control the level of 

access these users have. 

General Setting
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General Setting

Extension Settings

When working with 3rd party web 

applications which do not allow 

changes to be made to the site, 

a Toonimo plugin is required for 

implementation. Our extension 

settings allow you to manage which 

domains your walkthroughs will be 

deployed to in this scenario. 
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Activity

Revision Handling

Under the activities section of our 

dashboard, you have access to publish and 

save history for all of your walkthroughs. 

For those with access to do so, the 

option to revert to a previous version of 

a walkthrough is also available. This will 

allow you keep track of changes made by 

any users with access to your dashboard.




