
 

 

WEBSITE TERMS OF USE 

1. APPLICATION OF TERMS 

1.1 These Terms apply to Your use of the Website.  By accessing and using the Website: 

a You agree to these Terms; and  

b where Your access and use is done on behalf of another person (e.g. a 

company), You confirm that You are authorised to, and do in fact, agree to 

these Terms on that person’s behalf and that, by agreeing to these Terms on 

that person’s behalf, that person is bound by these Terms. 

1.2 If You do not agree to these Terms, You are not authorised to access and use the 

Website, and You must immediately stop doing so.   

2. CHANGES 

2.1 We may change these Terms at any time by updating them on the Website.  Unless 

stated otherwise, any change takes effect immediately.  You are responsible for 

ensuring You are familiar with the latest Terms.  By continuing to access and use the 

Website, You agree to be bound by the changed Terms.  

2.2 We may change, suspend, discontinue, or restrict access to, the Website without 

notice or liability. 

2.3 These Terms were last updated on 22 September 2022. 

3. DEFINITIONS 

In these Terms: 

a. Authorised Use means the use for which a Service is provided as stated in the 

Plan or as otherwise notified us to You from time to time. 

b. Authorised Users means the persons or entities who may use the Service as 

stated in the Plan or as otherwise notified by us to You from time to time. 

c. Content means any text, data, images, graphics, animations or other 

information or material or content to be published on the Website from time 

to time. 

d. Data means information or data of any kind and includes Content. 

e. Including and similar words do not imply any limit. 

f. Loss includes loss of profits, savings, revenue or data, and any other claim, 

damage, loss, liability and cost, including legal costs on a solicitor and own 

client basis. 



 

g. Personal information means information about an identifiable, living person, 

and includes personal data, personally identifiably information and 

equivalent information under applicable privacy and data protection laws. 

h. Service Fees means the fees described in the Plan. 

i. Services means the services published on and provided via the Website under 

the Plan. 

j. Terms means these terms and conditions titled Website Terms of Use. 

k. Underlying System means any network, system, software, data or material 

that underlies or is connected to the Website.  

l. User ID means a unique name and/or password allocated to You to allow You 

to access certain parts of the Website.  

m. We, us or our means Primacy Technology Pte Ltd and its related parties. 

n. Website means https://www.primacy.co/ 

o. You means You or, if clause 1.1b applies, both You and the other person on 

whose behalf You are acting. 

4. PLAN 

4.1 You subscribe to the selected Plan and in so doing agrees upon and accepts these 

Terms. 

4.2 These Terms prevail over the Plan to the extent of any inconsistency. 

4.3 Your warrant the Plan meets Yours needs at the Commencement Date and for the 

duration of the Term. 

4.4 You may change to a higher level Plan at any time using the Website or otherwise 

with our consent and You must pay any additional Service Fees or charges from the 

start of the next billing period. 

5. SERVICES 

5.1 We will provide the Services to You in accordance with the Plan. 

5.2 We will deliver the Services in accordance with Good Industry Practice. 

5.3 You use the Services and the Website solely at Your own risk. 

5.4 You warrants that it has obtained its own independent professional and technical 

advice, or has decided not to do so, prior to entering these Terms and that You will 

use the Services freely and voluntarily without duress or pressure to do so from us. 



 

6. YOUR RISK ** IMPORTANT NOTICE ** 

We have retrieved legislation and other information from various government 

websites. Please note the specific terms of use for each jurisdiction.  

We makes every effort to provide a high quality service. Primacy Technology does 

not give any guarantees, undertakings or warranties concerning the accuracy, 

completeness or up-to-date nature of the information provided on the Website.  

You acknowledge and agree that:  

a we are not licensed to provide professional advice and that use of the Services 

is not a substitute for independent professional advice and You should obtain 

appropriate professional advice as to the content, application and 

interpretation of Content that may be relevant to Your particular 

circumstances; 

b Content accessed via the Website is not and should not be relied upon as the 

authoritative text of legislation or guidance. You should check the official 

version published by the relevant authority; 

c You will use the Services at Your own risk; 

d You release and discharge us and our officers, employees, agents and assigns 

from and against any liability arising as a consequence of relying on any 

content on the Website. 

7. ACCESS 

7.1 You will access the Services via the Website. 

7.2 You will use the UserID on the Website. 

7.3 You will configure the Services to its requirements using the features and 

functionality made available through the Website. We may assist with but are not 

responsible for configuration of the Services for You. 

7.4 You will keep the UserID strictly confidential and secure from third parties. 

7.5 We may access the Your Data and UserID any time for any reason without Your prior 

consent and without giving prior notice to any person for doing so. 

8. USE 

8.1 You are licensed to use, and must use, the Services and the Website only for the 

Authorised Use. 

8.2 You must only permit Your officers and employees who are Authorised Users to use 

the Services and the Website. 



 

8.3 You must comply with the Acceptable Use Policy. 

8.4 You acknowledge and accept the Privacy Policy. 

8.5 You must comply with our terms of use of the Website. 

9. YOUR OBLIGATIONS  

9.1 You must provide true, current and complete information in Your dealings with us 

(including when setting up an account) and must promptly update that information 

as required so that the information remains true, current and complete. 

9.2 If You are given a User ID, You must keep Your User ID secure and: 

a not permit any other person to use Your User ID, including not disclosing or 

providing it to any other person; and  

b immediately notify us if You become aware of any disclosure or unauthorised 

use of Your User ID, by sending an email to hello@primacy.co.  

9.3 You must: 

a not act in a way, or use or introduce anything (including any virus, worm, 

Trojan horse, timebomb, keystroke logger, spyware or other similar feature) 

that in any way compromises, or may compromise, the Website or any 

Underlying System, or otherwise attempt to damage or interfere with the 

Website or any Underlying System; and  

b unless with our agreement, access the Website via standard web browsers only 

and not by any other method.  Other methods include scraping, deep-linking, 

harvesting, data mining, use of a robot or spider, automation, or any similar 

data gathering, extraction or monitoring method.  

9.4 You indemnify us against all Loss we suffer or incur as a direct or indirect result of 

Your failure to comply with these Terms, including any failure of a person who 

accesses and uses our Website by using Your User ID. 

10. Data and Content 

10.1 You are solely responsible for the accuracy, quality, integrity, legality, reliability, 

appropriateness and ownership all Data and Content uploaded, collected or 

otherwise hosted and/or processed on the Website for the Services. 

10.2 You authorise us, and warrant that we are authorised (including by any relevant 

third parties) to access and manipulate Data if in our sole opinion that is reasonably 

necessary to provide the Services. 
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11. INTELLECTUAL PROPERTY 

11.1 We allow the Customer to use the Services and the Website for the Authorised Use in 

accordance with these Terms. 

11.2 Nothing herein disclaims, abrogates, alienates or affects our subsisting and 

continuing moral rights in the Services and the Website. 

11.3 You must not copy, hack, alter or disseminate the Services or Website in any way, 

nor allow any third party to do so. 

11.4 You agree that we may suspend or terminate the Services and access to the Website 

if any infringement of a third party’s Intellectual Property occurs or is alleged in 

connection with the Website. 

12. BACK-UP AND DISASTER MANAGEMENT 

12.1 You will implement and maintain a disaster management plan for its activities 

and/or enterprise and will be solely responsible for rectifying any events which 

interrupt Your ability to access and use the Services and the Website pursuant to the 

Terms. 

13. DDoS 

13.1 If the Services or the Website are the target of a DDoS or any other electronic attack 

or threat, we may, at any time and without giving prior notice to any person, take 

such protection and/or mitigation measures as it in its sole discretion considers 

reasonably necessary, including:  

a suspending the Services and the Website; 

b moving the Services, the Website and/or any Content or Data to a quarantine 

server; 

c implementing access control lists; and/or 

d applying IP address filtering and/or blocking software or algorithms. 

13.2 If we take any such measures, it may continue them until such time as the attack or 

threat is considered by us (in our absolute discretion) to be eliminated, avoided or 

otherwise dealt with. 

14. SERVICE FEES 

14.1 You must pay the Service Fees set out in the Plan and as otherwise agreed in writing 

between the parties. 

14.2 We may vary the Service Fees at any time by providing not less than 14 days’ prior 

written notice to You and giving You an opportunity to terminate this agreement 



 

prior to the expiry of that notice period if You do not accept the varied Service Fees. 

You will not be entitled to any compensation or other remedy in the event of 

termination under this clause. Upon the expiry of the notice period, if You have not 

terminated, You will be deemed to have accepted the varied Service Fees as notified 

by us. 

14.3 We may block and/or suspend the provision of or access to the Services and Services 

if any Service Fees are unpaid or become overdue (whether in whole or in part). 

14.4 We may at our sole discretion recommence or restore the provision of or access to 

the Services if any overdue invoice for Service Fees is paid. 

14.5 You acknowledge and agree that it may take up to 48 hours for any Service to be 

recommenced or restored. 

14.6 You will pay Service Fees by credit card, electronic funds transfer, direct debit, or in 

any other manner agreed by us. Where payment is made or taken by credit card, we 

will be entitled to add a reasonable surcharge of up to 2.5% of the total amount due 

under any invoice. 

14.7 We may pass on and charge You any fees, levies or charges it incurs as a result of any 

credit card, direct debit, cheque or similar payment transaction failing or being 

declined. 

14.8 You must not deduct or set-off any money owing to it or any money which You 

reasonably anticipate will become owing to it by us from any money due to us under 

these Terms. 

15. ERRORS AND OMISSIONS 

15.1 We will use our best endeavours to rectify at our cost any material errors or 

omissions in the Services whenever such an error or omission is found in the course 

of execution of the Services. An error or omission is material if we determine in our 

absolute discretion (acting reasonably) that it is not minor and prevents the Services 

from satisfying Your specifications, any legal requirements and/or the standards of 

Good Industry Practice. 

15.2 Notwithstanding the foregoing, we will not be liable to rectify any errors or 

omissions caused or partly caused directly or indirectly by or arising from:  

a any misinformation provided by You; 

b any direction given by You; 

c Your conduct or the conduct of any third party; 

d any undue duress, pressure or influence exerted by You upon us; or 



 

e any accident, act of God, fire, flood, war, act of violence, terrorism or similar 

occurrence beyond our reasonable control. 

15.3 You must submit all claims for rectification to us in writing promptly upon 

discovering them. 

16. DISCLAIMERS 

16.1 To the extent permitted by law, we and our licensors have no liability or 

responsibility to You or any other person for any Loss in connection with: 

a the Website being unavailable (in whole or in part) or performing slowly; 

b any error in, or omission from, any information made available through the 

Website; 

c any exposure to viruses or other forms of interference which may damage Your 

computer system or expose You to fraud when You access or use the Website.  

To avoid doubt, You are responsible for ensuring the process by which You 

access and use the Website protects You from this; and 

d any site linked from the Website.  Any link on the Website to other sites does 

not imply any endorsement, approval or recommendation of, or responsibility 

for, those sites or their contents, operations, products or operators.  

16.2 We make no representation or warranty that the Website is appropriate or available 

for use in all countries or that the content satisfies the laws of all countries.  You are 

responsible for ensuring that Your access to and use of the Website is not illegal or 

prohibited, and for Your own compliance with applicable local laws.  

17. LIABILITY  

17.1 To the maximum extent permitted by law: 

a You access and use the Website at Your own risk; and  

b we are not liable or responsible to You or any other person for any Loss under 

or in connection with these Terms, the Website, or Your access and use of (or 

inability to access or use) the Website.  This exclusion applies regardless of 

whether our liability or responsibility arises in contract, tort (including 

negligence), equity, breach of statutory duty, or otherwise.  

17.2 The Services are provided on an "as is" basis, and Your use of the services is at Your 

own risk. We do not make, and hereby disclaims, any and all other express and/or 

implied warranties, including, but not limited to, warranties of merchantability, 

fitness for a particular purpose, noninfringement and title, and any warranties 

arising from a course of dealing, usage, or trade practice other than as specifically 

set out in these Terms. We do not warrant that the Services will be uninterrupted, 



 

error-free, or completely secure. Further, we make no representations or warranties 

with respect to any Services which may be provided by third party technology 

service providers relating to or supporting the services or platform, including 

hosting and maintenance services, and any claim arising from or relating to such 

services, shall as between the us and such service provider, be solely against such 

service provider.  

17.3 To the extent permitted by law, neither party shall be liable for indirect, incidental, 

special or consequential damages, including, without limitation, damages for lost 

business, profits, data or use of any service, incurred by either party or any third 

party in connection with this Agreement, regardless of the nature of the claim 

(including negligence), even if foreseeable or the other party has been advised of the 

possibility of such damages. Neither party’s aggregate liability for damages under 

this Agreement, regardless of the nature of the claim (including negligence), shall 

exceed the fees paid or payable by You under these Terms during the 12 months 

preceding the date the claim arose.  

18. PRIVACY POLICY   

18.1 Please do not submit any personal information or data without first reading our 

Privacy Policy which explains our data use and privacy practices in detail. Our 

Privacy Policy is incorporated by reference into these Terms. 

19. DEFAULT & CONSEQUENCES OF DEFAULT 

19.1 Without prejudice to our other remedies at law or in equity, we will be entitled to 

immediately suspend or terminate the supply of the Services in the event that:  

a any Service Fees are not paid when due; or 

b You breach these Terms; or 

c You become insolvent, convenes a meeting with its creditors or proposes or 

enters into an arrangement with creditors, or makes an assignment for the 

benefit of its creditors; or 

d a trustee in bankruptcy, receiver, manager, administrator, liquidator 

(provisional or otherwise) or similar person is appointed in respect of You or 

any asset of Yours. 

19.2 We will not be liable for any loss or damage the Customer suffers because we have 

exercised its rights under this clause. 

19.3 If we terminate Terms under clause 19.1, we may pursue You for damages for breach 

or specific performance or both. 

19.4 Our rights and entitlements hereunder are in addition to the rights which we may 

have at law or in equity. 



 

19.5 Interest on overdue Service Fees accrues daily from the date when payment 

becomes due, until the date of payment, at the of 2.5% and such interest will be 

calculated and invoiced monthly and will be payable immediately upon invoicing by 

us. 

20. TERMINATION FOR CONVENIENCE 

20.1 Either party may terminate these Terms, with or without giving any reasons for 

doing so, by giving not less than 30 days’ written notice to the other party. 

20.2 We may suspend the provision of the Services at any time after notice of termination 

is given by either party. 

20.3 Neither party will be liable to the other party for any loss or damage whatsoever 

arising from termination under clause 20.1. 

20.4 The termination of these Terms by either party is without prejudice to any other 

right or remedy which they may have against each other at law or in equity. 

21. Force majeure 

21.1 In this clause, Force Majeure Event means any circumstance not within the 

reasonable control of us, to the extent that the circumstance, or its effect upon us, 

could not have been avoided, prevented or circumvented despite the exercise of 

reasonable diligence by us. Without limiting the foregoing, such circumstance 

include fire, sea accident, failure of machinery, or other accident, ice hindrance, 

flood, water shortage, or other natural disaster, vehicle or tonnage shortage or other 

traffic disturbance, strike, lockout, blockade, riot, revolution, mobilization or state of 

war, currency problems, import restrictions, or other government action. 

21.2 We will not be liable for any failure or delay in the performance of its obligations 

under these Terms to the extent such failure or delay is caused by a Force Majeure 

Event. 

21.3 If a Force Majeure Event arises, we will use reasonable endeavours to promptly 

advise You of the details of the Force Majeure Event and its likely effect on the 

performance of our obligations under these Terms, and we will take all steps 

reasonably necessary to recommence performance of the affected Services and 

minimise any delay caused by the Force Majeure Event. 

22. GENERAL 

22.1 If we need to contact You, we may do so by email or by posting a notice on the 

Website.  You agree that this satisfies all legal requirements in relation to written 

communications.  

22.2 These Terms, and any dispute relating to these Terms or the Website, are governed 

by and must be interpreted in accordance with the law of Singapore.  Each party 



 

submits to the non-exclusive jurisdiction of the Courts of Singapore in relation to any 

dispute connected with these Terms or the Website. 

22.3 For us to waive a right under these Terms, the waiver must be in writing. 

22.4 Clauses which, by their nature, are intended to survive termination of these Terms, 

including clauses 9.4, 10, 16, 17, and 22.1, continue in force. 

22.5 If any part or provision of these Terms is or becomes illegal, unenforceable, or 

invalid, that part or provision is deemed to be modified to the extent required to 

remedy the illegality, unenforceability or invalidity.  If a modification is not possible, 

the part or provision must be treated for all purposes as severed from these Terms.  

The remainder of these Terms will be binding on You. 

22.6 These Terms set out everything agreed by the parties relating to Your use of the 

Website and supersede and cancel anything discussed, exchanged or agreed prior to 

You agreeing to these Terms.  The parties have not relied on any representation, 

warranty or agreement relating to the Website that is not expressly set out in the 

Terms, and no such representation, warranty or agreement has any effect from the 

date You agreed to these Terms.   

22.7 The parties contract hereunder independently and at arm’s length. Nothing herein 

constitutes either party a partner, joint venturer, agent or employee of the other 

party. 

22.8 Each party warrants, states and represents that the party has entered these Terms 

with full knowledge of the responsibilities of the party under it, with full knowledge 

of the effect of these Terms on the party’s financial position, after either obtaining or 

electing not to obtain independent legal and accounting and taxation advice on the 

terms and subject matter of these Terms, and without any reliance on any other 

party in respect thereof. 


