
Patient Name: DOB:

QUESTIONS

3. Are you comfortable sending and receiving text messages or emails?

Results

1.  Do you have access to a smartphone, tablet, or computer with a front facing 
camera? 

2. Do you have access to the internet (Wi-Fi or cellular data plan) on the 
smartphone, tablet or computer?

4. Have you ever used applications such as FaceTime or WhatsApp to communicate 
with family members or friends through video? 

What is Digital Literacy?
Digital literacy is the ability to seek, find, understand, and appraise health information from electronic sources and apply the 
knowledge gianed to address or solving a health problem. 

Evaluating patient's digital health literacy can help us determine if telehealth appointments are a benefit for some of our 
patients. 

Benefits to telehealth visits include but are not limited to:

-Helps lower your risk to infectious diseases like COVID-19
-There is no need to coordinate transportation to and from the clinic
-Assistance with the management of chronic care
-Refilling medications
-Review of lab results, X-rays, and ultrasounds outside of the office

DIGITAL HEALTH LITERACY FORM

RESET





Digital Health Literacy Levels: 
- 0-Digital Literacy: Telehealth is NOT the best type of visit for 
the patient because they do not have elements that are 
necessary for a successful visit.  Will struggle registering for the 
patient portal.

- 1-Digital Literacy: Patient is not a good candiate for 
telehealth. May sturggle with the patient portal. Patient does 
not have smart devices and/or access to the internet.

- 2-Digital Literacy: Patient meets basic requirements based on 
their comfort level with technology and have the equipment 
necessary to most likely have a successful telehealth visit. Good for 
patient portal.

- 3-Digital Literacy: Patient EXCEEDS basic requirements. Has the 
technology necessary and prior experience with other video chatting 
applications OR has already successfully completed a telehealth visit. 
Great for patient portal. 
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Helping the Patient Test their Device: 
1. Depending on the patient's preferred contact methods, the patient will receive a text or email confirmation. 

2. Have the patient click on the link  to their appointment. If the patient is successfully redirected to the OTTO 
website, have them click on "Test My Device." Patients that are not redirected need to change their phone settings 
and a telehealth appointment is not advisable. 

3. The patient's device camera, microphone, and internet speed will be tested and should take no more than 1 
minute.
             -Success (Green): Everything is running great and as long as they use the same device and internet 
                                              on the day of their visit, there should be no problems.

             -Poor Connectivity (Yellow): Patient can still proceed with the virtual visit but they may experience
                                                                 some disruptions. 

             -Bad Connectivity (Red): Test was unable to detect that patients camera or microphone. Internet 
                                                          connect may have not have met requirements. 

60 minutes prior to 
appointment time

Within 60 minutes of 
appointment time
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