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A bicycle only belongs on the road when it is being ridden. We are convinced of that. A bike deserves 
to arrive at a home after every tour. In your home. As if it were a part of you. 
Because that‘s exactly what it is.

www.urbanwoodsystems.comHigh-quality components. Timeless design. Functional & individual. 
And the bike hanging on it is certainly not bad either.

General Terms and Business Conditions
with customer information

(The following general terms and conditions also contain le-
gal information 
on your rights according to the regulations on distance sell-
ing and electronic commerce).

1. Scope of application
2. Offers and service descriptions
3. Ordering process and conclusion of contract
4. Prices and shipping costs
5. Delivery, availability of goods
6. Payment modalities
7. Retention of title
8. Warranty for defects and guarantee
9. Liability
10. Right of withdrawal
11. Exclusion of the right of withdrawal
12. Returns
13. Storage of the contract text
14. Data protection
15. Place of jurisdiction, applicable law, contract language

1. Scope of application

1.1 For the business relationship between MARCH GUT In-
dustrial Design OG, Tummelplatz 1, 4020 Linz, Gf: Dipl. Ing. 
Christoph March & Mag.art. Marek Gut, and the customer 
(hereafter referred to as the "Customer") shall be governed 
exclusively by the following General Terms and Conditions 
in the version valid at the time of the order.
1.2 You can contact our customer service for questions, 
claims and complaints by e-mail at mail@urbanwoodsys-
tems.com
1.3 For the purposes of these General Terms and Conditions, 
a consumer is any person who enters into a legal transaction 
for a purpose that cannot be attributed to his or her commer-
cial or independent professional activity (§ 13 BGB).
1.4 Deviating conditions of the customer shall not be recog-
nised unless the seller expressly agreed to it in writing.

2. Offers and service descriptions 

2.1 The presentation of the products in the online shop does 
not represent a legally binding offer, but an invitation to 
place an order. Service descriptions in catalogues and on 
the seller's websites do not have the character of an assur-
ance or guarantee.
2.2 All offers are valid "while stocks last", unless otherwise 
stated with the products. Errors and omissions remain ex-
cepted.

3. Ordering process and conclusion of contract

3.1 The customer can select products from the seller's range 
without obligation and collect them in a so-called shopping 
basket via the [order now] button.
3.2 The customer will then receive a personalised invoice.
3.5 If payment is made in advance, the contract is concluded 
when the bank details are provided and a request for pay-
ment is made. If the payment is not received by the seller 
within 8 calendar days after sending the order confirmation, 
the seller shall withdraw from the contract with the conse-
quence that the order shall be invalid and the seller shall not 
be obliged to deliver. The order is then settled for the buyer 
and seller without further consequences. A reservation of 
the of the item in the case of payment in advance shall there-
fore be made for a maximum of 8 calendar days.

4. Prices and shipping costs

4.1 All prices stated on the Seller's website are inclusive of 
the applicable statutory VAT.
4.2 In addition to the stated prices, the Seller charges ship-
ping costs for delivery. The shipping costs will be clearly 
communicated to the Buyer on the shipping costs page and 
during the ordering process.

5. Delivery, availability of goods

5.1 If no units of the product selected by the customer are 
available at the time of the customer's order, the seller shall 
inform the customer of this in the order confirmation. If the 
product is permanently unavailable, the Seller shall refrain 
from issuing a declaration of acceptance. In this case, a con-
tract is not concluded. 
5.2 If the product specified by the customer in the order is 
only temporarily unavailable, the seller shall also inform the 
customer of this immediately in the order confirmation. In 
the event of a delay in delivery of more than two weeks, the 
customer has the right to withdraw from the contract. In this 
case, the seller shall also be entitled to withdraw from the 
contract. In this case, the seller will immediately refund any 
payments already made by the customer. If advance pay-
ment has been agreed, delivery shall be made after receipt 
of the invoice amount.

6. Payment modalities (see also Payment methods)

6.1 The customer can choose between the payment methods 
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bank transfer and credit card payment within the scope of 
and before completion of the order process.
6.2 If payment by invoice is possible, payment must be made 
within 14 days of receipt of the goods and the invoice. For all 
other payment methods, payment must be made in advance 
without deduction.
6.3 If third party providers are commissioned with the pay-
ment processing e.g. Stripe, their general terms and condi-
tions shall apply. 
6.4 If the due date for payment is determined by the calendar, 
the customer is already in default by missing the deadline. In 
this case, the customer shall pay interest on arrears at a rate 
of 5 percent points above the base interest rate.
6.5 The customer's obligation to pay default interest does 
not preclude the seller from claiming further damages for 
default.
6.6 The customer shall only have a right of compensation if 
his counterclaims have been legally established or recog-
nised by the seller. The customer may only exercise a right 
of retention if the claims result from the same contractual 
relationship.

7. Reservation of ownership

The delivered goods remain the property of the seller until 
full payment has been made.

8. Warranty for material defects and guarantee

8.1 The goods shall be inspected immediately after delivery. 
MARCH GUT Industrial Design OG must be notified of any 
defects discovered immediately, but at the latest within 14 
days of delivery, stating the nature and extent of the defect. 
If a complaint is not made or not made in time, the goods 
shall be regarded as approved. The right to assert warranty 
claims and claims for damages as well as the right to contest 
errors on the basis of defects is excluded in these cases.
8.2 The warranty period shall be determined in accordance 
with statutory provisions and shall be 2 years for movable 
goods.
8.3 The goods delivered by the seller shall only be covered 
by a guarantee if this has been expressly given.

9. Liability

9.1 The following exclusions and limitations of liability shall 
apply to the Seller's liability for damages, without prejudice 
to the other statutory requirements for claims.
9.2 The Seller shall be liable without limitation insofar as the 
cause of the damage is based on intent or gross negligence.
9.3 Furthermore, the Seller shall be liable for the slightly neg-
ligent breach of essential obligations, the breach of which 
jeopardises the achievement of the purpose of the contract, 

or for the breach of obligations, the fulfilment of which makes 
the proper performance of the contract possible in the first 
place and on the fulfilment of which the customer regularly 
relies. In this case, however, the Seller shall only be liable for 
the foreseeable damage typical for the contract. The Seller 
shall not be liable for the slightly negligent breach of obliga-
tions other than those referred to in the above sentences.
9.4 The above limitations of liability shall not apply in the 
event of injury to life, limb or health, for a defect following the 
assumption of a guarantee for the quality of the product and 
for fraudulently concealed defects. Liability under the Prod-
uct Liability Act remains unaffected.
9.5 Insofar as the Seller's liability is excluded or limited, this 
shall also apply to the personal liability of employees, repre-
sentatives and vicarious agents.

10. Right of withdrawal

- Commencement of the right of withdrawal for consumers - 
withdrawal by explicit written declaration
Each customer may withdraw from the contract concluded 
within 14 days of receipt of the goods by sending a written 
declaration of withdrawal without stating reasons. It is suf-
ficient if the declaration of withdrawal is sent within this pe-
riod (the date of the postmark is decisive). In this case, the 
customer is demonstrably obliged to return the goods with-
out delay. The return shipping costs (postage) shall be borne 
by the customer. If the goods have been used and/or dam-
aged, the customer shall pay the seller a reasonable fee for 
the use of the goods, including reasonable compensation 
for the damage incurred - up to a maximum of the value of 
the goods. The notice of withdrawal shall be sent to the fol-
lowing address: MARCH GUT Industrial Design OG, Tummel-
platz 1, 4020 Linz, Austria.
Withdrawal by simply returning the goods. The customer 
may also exercise his right of withdrawal by simply return-
ing the goods to the seller within 14 days of receipt without a 
written declaration of withdrawal. In this case, it is sufficient 
for the period to be observed if the goods are demonstra-
bly dispatched in good time. The prerequisite for this form 
of exercising the right of withdrawal by simply returning the 
goods, is that the goods are not damaged or used and that 
they are returned with sufficient postage. Only in the case 
of an incorrect or defective delivery shall the seller bear the 
return shipping costs (postage). The risk of the return ship-
ment as well as its proof shall be borne by the customer in 
each case. In the event of a withdrawal by the customer (by 
express declaration or simple return of the goods), the seller 
shall immediately refund the purchase price already paid - 
shipping costs shall not be refunded. If the order is placed 
on an open account, the customer's account will be credited. 
- End of the cancellation policy for consumers –
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11. Notes on the exclusion of the right of withdrawal

The right of withdrawal does not apply to the delivery of 
goods that are manufactured according to customer speci-
fications or clearly tailored to personal needs or to the deliv-
ery of audio or video recordings or software, provided that 
the delivered data carriers have been unsealed by you.

12. Returns

12.1 Customers are requested to notify the Seller of their re-
turn at mail@urbanwoodsystem.com, telephone number: 
004373277283913, before returning the Products. This will 
enable the Seller to allocate the Products as quickly as pos-
sible.
12.2 Customers are requested to return the goods to the 
Seller as a prepaid parcel and to retain the proof of posting. 
The Seller will reimburse customers in advance for postage 
costs if requested, unless these are to be borne by the buyer.
12.3 Customers are requested to avoid damaging or contam-
inating the goods. If possible, the goods should be returned 
to the Seller in their original packaging with all accessories. 
If the original packaging is no longer in the possession of the 
seller, other suitable packaging should be used to ensure 
adequate protection against damage in transit and to avoid 
any claims for compensation for damage as a result of inad-
equate packaging.
12.4 The procedures set out in this section (No. 12) of the GTC 
are not a prerequisite for the effective exercise of the right of 
withdrawal pursuant to No. 10 of these GTC.

13. Storage of the Contract Text

13.1 The seller stores the contract text of the order. The GTC 
are available online. The customer can print out the contract 
text before submitting the order to the seller by using the 
print function of his browser in the last step of the order.
13.2 The Seller shall also send the Customer an order confir-
mation with all order data to the e-mail address provided by 
the Customer. Furthermore, the customer receives a copy of 
the General Terms and Conditions with his order.

14. Data protection

14.1 The Seller processes the Customer's personal data for 
the intended purpose and in accordance with the statutory 
provisions.
14.2 The personal data provided for the purpose of order-
ing goods (such as name, e-mail address, address, payment 
data) shall be used by the Seller to fulfil and process the con-
tract. This data will be treated confidentially and will not be 
passed on to third parties who are not involved in the order-
ing, delivery and payment process.

14.3 The customer has the right to receive, upon request and 
free of charge, information about the personal data stored 
by the seller about him. In addition, he has the right to correct 
incorrect data, block and delete his personal data, unless no 
legal obligation to retain the data.
14.4 Further information on the type, scope, location and 
purpose of the collection, processing and use of the required 
personal data by the Seller can be found in the Privacy Policy.

15. Jurisdiction, Applicable Law, Contractual Language

15.1 The place of jurisdiction and performance shall be the 
registered office of the Seller if the Buyer is a merchant, a le-
gal entity under public law or a special fund under public law.
15.2 The law of the Republic of Austria shall apply. This shall 
not apply if mandatory consumer protection regulations 
conflict with such application.
15.3 The contractual language is German.
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