
 

Getting Started With ITX Dash™ Secure Online Portal 

ITX Dash™ is a cloud-based portal designed to make sending and receiving your cases an easy, straightforward process. 

In this quick step-by-step guide, we go over the process of signing up and sending your first case. 

 

1. Login or Create New Account 

 

- Visit http://www.itxpros.com and click on the ‘Case Upload’ button at the top right corner of the page 

- You will be presented with the login screen pictured above. Fill in your information and click the ‘Login’ button 

- If you have forgotten your password, click on the ‘Having Trouble?’ link 

- If this is your first time using ITX Dash™ then click on ‘Sign up FREE’ at the bottom of the page. Once you have 

filled out your basic information, you will receive an email to activate your account. Follow the steps in this 

email to securely create a password and access your new account. 

 

2. Send a Case For Processing 

 

- Once you have successfully logged in, you will be greeted with your dashboard. 

- To send a case to ITX Pros, select ‘Place an Order’ from the menu on the left. 

http://www.itxpros.com/


 

- In the ‘Place an Order’ screen, click to select the type of order you need 

- Next, fill out your case details in the form that shows up 

 

- Finally, upload your CBCT DICOM sets and any Intraoral scanner STL files (optional) 

- If your CBCT DICOM files are in multi-file format, select all the files in the folder and compress them into a ZIP 

file then upload the ZIP file 

 

3. Download Your Completed Cases 

 

- Once your case has been processed by ITX Pros, you will receive an email notification to download your files 



- Login to your ITX Dash™ account and click on ‘Files’ from the menu on the left 

- Select the folder labeled ‘Shared with me’ 

- Inside you should see folder(s) corresponding with your patient’s name 

- Select the appropriate folder and download your case 

 

4. Requesting Assistance 

 

- If you run into any trouble or need help you can reach ITX Pros support in many ways 

- From inside your ITX Dash account, select the ‘Messaging’ icon from the menu on the left then click the ‘+’ sign 

to send a direct message to our team. 

 

- If you are unable to login to your account you can send an email to support@itxpros.com 


