
Ibottit Terms & Conditions of 
Use  
Last Updated: 19 October 2020  

Welcome to Ibottit, this document hold detailed Terms of Use (“Terms” or “Agreement”) that you               
must read very carefully and accept before using the Ibottit website (“Website”), the Ibottit mobile               
Application (“Application”) or any of Ibottit’s services (the “Services”) (together, the Website,            
Application and Services are the “Ibottit Program”). If you decide to download the Application or               
continue using the Ibottit Program, you are bound by these Terms.  

These Terms Apply to users who use the Ibottit application on or after 19 October 2020. 

1. Intellectual Property  

Certain content available through and used to operate the App, the Website and the Service, including,                
without limitation, organization, graphics, text, images, audio, videos, designs, compilations,          
advertising copy; trademarks, logos, domain names, trade names, service marks and trade identities;             
any and all copyrightable material (including source and object code); and all other materials related to                
the APP, the SITE and the Service (the “Content”) are protected by applicable copyrights and other                
proprietary (including, but not limited to, intellectual property) rights and are the property of Ibottit, its                
parent, subsidiaries, affiliates, or its licensors. Without limitation, this means that, except for the              
express limited grant of rights herein, You may not, directly or indirectly, sell, lease, publish, export,                
license, modify, copy, reverse engineer, create derivative works, reproduce, distribute or transmit the             
Ibottit Service without Ibottit's prior express written permission. Any unauthorized use of the Ibottit              
Service will terminate the limited license granted by us. Ibottit and other marks, graphics, logos, icons                
and service names related to the Ibottit Service (the “Marks”) are registered and unregistered              
trademarks or trade dress of Ibottit. The Marks may not be used without Ibottit's prior express written                 
permission. All other trademarks not owned by Ibottit that appear in connection with the Ibottit               
Service are the property of their respective owners, who may or may not be affiliated with, connected                 
to or sponsored by Ibottit. Subject to Your strict compliance with these Terms and Conditions, Ibottit                
grants You a limited, personal, non-exclusive, non-commercial, revocable, non-assignable and non 

 
 



2. General  
By accessing the website or by using the Ibottit Program, you agree to the following Terms. The                 
Agreement defines your rights and responsibilities as a user ("User") of the Ibottit Program, which is                
operated by iFOUNDiT (Pty) Ltd or its affiliates (together, and with their parent corporations, other               
subsidiaries and affiliates, “Ibottit,” “we,” or “us”).  

The Ibottit Program is operated in the Republic of South Africa and access to the Service is governed                  
by this Agreement under the laws of the Gauteng Province and the Republic of South Africa.                
Registration as a User on the website or Application results in your information being stored and                
processed in the Republic of South Africa, and you specifically consent to Ibottit’s storage and               
processing of the personal data you submit. You may access your information at any time to confirm                 
its correctness and to keep it current in connection with your registration or subscription.  

In order to access certain features of the Ibottit Program, you have to create an account with us                  
(“Account”). Even if you do not register with your name, email address, telephone number, etc. (or                
Facebook credentials), you must still create an Account in order to customize your Application              
experience and show you more relevant information. In addition, in order to redeem your points               
(Ibottit Points) you must provide and verify your telephone number. To create an Account, you must                
be a legal resident of the Republic of South Africa who is at least 16 years of age and older at the time                       
of registration, to participate in the Ibottit Program.  

If you are younger than 18 years of age, then you need to ensure your parents’ consent because                  
whenever a minor uses the Ibottit Program, the parent or guardian of that minor will be held                 
responsible for the minor’s actions. If you register, you will be asked to choose a password. You agree                  
not to disclose your password to anyone else and that you will be solely responsible for any activities                  
or actions taken under your Account, whether or not authorized by you. Please notify us immediately                
of any unauthorized use of your password or your Account. We are not liable for any loss or damage                   
from your failure to comply with these requirements. You agree that the information you provide us                
will be true, accurate, current and complete.  

These Terms, including all terms, conditions and policies incorporated herein by reference, together             
with any legal notices published on the website or Application, shall constitute the entire agreement               
between you and Ibottit concerning the Ibottit Program. If you don't agree with any of these Terms, or                  
if you have any objections to our Privacy Policy you must not use the Application, website or                 
Services.  

3. Use of the Ibottit Service  
The Ibottit Program contains text, software, scripts, graphics, information, data, pictures, sounds,            
interactive features, user generated information, editorial and other content accessible by Users            
(“Content”). The trademarks, service marks and logos contained in the Application and/or Website are              
owned by or licensed to Ibottit. All Content is owned, licensed to and/or copyrighted by Ibottit and                 
may be used only in accordance with this Agreement. In addition, the Ibottit Application includes               



descriptions and potential availability of products for purchase from third parties. Ibottit cannot             
control these third parties and therefore quantity, selection, and price may vary by store location and                
online. All Content, whether protected by copyright, contract rights, or both, is provided to you AS IS 
for your information and use only as permitted through the functionality of the Ibottit Program. We                
attempt to ensure that all Content is complete and accurate but despite our efforts, the Content may                 
occasionally be inaccurate or incomplete and we make no representation that the Content is complete,               
accurate, reliable or error-free.  

Subject to your compliance with these Terms, we grant you a limited non-exclusive, non-transferable,              
non-sub licensable, revocable license to download and install one (1) copy of the Application to your                
supported device, and access and use the website and/or Services, solely for your own personal and                
non-commercial use. You may not: (i) copy, modify or distribute the Application for any purpose; (ii)                
transfer, sublicense, lease, lend, rent or otherwise distribute the Application or the Services to anyone               
else; (iii) reverse-engineer, decompile or create derivative works of the Application or the Services;              
(iv) make the functionality of the Website, Application or the Services available to multiple Users               
through any means; (v) use multiple accounts per individual User per device; or (v) use the Services in                  
any unlawful manner, for any unlawful purpose, or in any manner inconsistent with the Terms. You                
may not use, copy, adapt, modify, prepare derivative works based upon, distribute, license, sell,              
transfer, publicly display, publicly perform, transmit, stream, broadcast or otherwise exploit the Ibottit             
Program, except as expressly permitted in the Terms. No other licenses or rights are granted to you by                  
implication or otherwise under any intellectual property rights owned or controlled by Ibottit or its               
licensors.  

If you accessed or downloaded the Application from any App store or distribution platform (like the 
Apple Store or Google Play (each, an “App Provider”), then you acknowledge and agree that:  

● These Terms are concluded between you and Ibottit, and not with the App Provider, and that, as 
between Ibottit and the App Provider, we are solely responsible for the Application. ● App 
Provider has no obligation to furnish any maintenance and support services with respect to the 
Application.  
● In the event of any failure of the Application to conform to any Applicable warranty, you may                  

notify App Provider and App Provider will refund the purchase price for the Application to               
you (if Applicable) and, to the maximum extent permitted by Applicable law, App Provider              
will have no other warranty obligation whatsoever with respect to the Application.  

● App Provider is not responsible for addressing any claims you have or any claims of any third                  
party relating to the Application or your possession and use of the Application, including, but               
not limited to: (i) product liability claims; (ii) any claim that the Application fails to conform                
to any Applicable legal or regulatory requirement; and (iii) claims arising under consumer             
protection or similar legislation.  

● In the event of any third-party claim that the Application or your possession and use of the                  
Application infringes that third party’s intellectual property rights, we will be solely            
responsible for the investigation, defence, settlement and discharge of any such intellectual            
property infringement claim to the extent required by these Terms.  

● App Provider and its subsidiaries are third-party beneficiaries of these Terms as related to your                
license of the Application, and that, upon your acceptance of the terms and conditions of these                
Terms, App Provider will have the right (and will be deemed to have accepted the right) to                 
enforce these Terms as related to your license of the Application against you as a third party                 
beneficiary thereof.  

● You must also comply with all Applicable third-party terms of service when using the 
Application.  



By using the Services, you agree to comply with the following:  

1. You will not use the Ibottit Program to collect or store personal data about other users 
without their express permission; 

2. You will not upload, post, email or otherwise transmit any viruses or other computer               
code that may interrupt, destroy, limit the functionality of the Ibottit Program, or             
interfere with the access of any user to the Ibottit Program;  

3. You will not circumvent, disable or otherwise interfere with security related features of              
the Ibottit Program or features that prevent or restrict use or copying of any              
Content;  

4. You will not use any meta tags or other hidden text or metadata utilizing a Ibottit name, 
trademark, URL or product name;  

5. You will not use manual or automated software, devices, scripts robots, other means or               
processes to access, “scrape,” “crawl” or “spider” any web pages contained in the             
Ibottit Program;  

6. You will not attempt to or actually access the Services by any means other than through 
the Application or other Ibottit-provided platforms;  

7. You will not attempt to probe, scan or test the vulnerability of any Ibottit system or                 
network or breach or impair or circumvent any security or authentication           
measures protecting the Ibottit Program or the Application;  

8. You will not attempt to decipher, decompile, disassemble, reverse engineer, or            
otherwise attempt to discover or determine the source code of any Application            
used to provide the Ibottit Program;  

9. You will not use the Services or Application in any way that competes with Ibottit; or                 
attempt to or acquire points, bonuses, other awards or any other type of awards              
other than in a manner consistent with the intended use of the Ibottit Program;  

10. You will not post any product review on a digital distribution platform for mobile               
devices (for example, iTunes App Store, Android Play Store), which includes a            
referral or promo code for collecting or receiving awards through the Ibottit            
Program;  

In addition, you agree to comply with the Rules contained on the Ibottit rules as well as all RSA and                    
foreign export laws and regulations to ensure that neither the Application nor any technical data               
related thereto nor any direct product thereof is exported or re-exported directly or indirectly in               
violation of, or used for any purposes prohibited by, such laws and regulations. By using the                
Application, you represent and warrant that: (i) you are not located in a country that is subject to a                   
RSA Government embargo, and (ii) you are not listed on any RSA Government list of prohibited or                 
restricted parties.  

4. Earning and Redeeming points and 
other Rewards  
Ibottit ‘points’ are similar to reward points. You may earn points rewards in a variety of ways. points                  
or other awards may be earned in a variety of ways as specified by Ibottit, including making certain                  
purchases or uploading purchase receipts (collectively, points and other awards are “points”). Ibottit             



reserves the right to change, add or remove any award types, and the methods by which members can                  
earn and redeem points or other rewards, for any reason and without notice to you, in its sole                  
discretion and at any time. Below is more information on the various ways to earn and redeem points:  

points When Scanning 
Our points When You Scan program lets you earn points by using the Application’s scanning function                
and your phone’s or other mobile device’s camera to scan participating products’ barcodes. From time               
to time, Ibottit will announce to you the identity of participating products, as well as locations where                 
those products might be available, via messages distributed through the Application. Each product has              
a limit as to how quickly and how many times you can scan it in various time periods (a day, a week, a                       
month, etc.). You should scan items one at a time and wait sometime between scans. There is also a                   
limited number of scans per product per user determined at the sole discretion by Ibottit. There is also                  
a limited number of scans per product available in total across the Ibottit App determined at the sole                  
discretion by Ibottit, and if that limit is reached, you will no longer be able to earn points for scanning                    
that product.  

By participating in the points When You Scan program, you agree that the Ibottit Application may                
access your phone’s or device’s camera and that Ibottit may review the scans made by your device. In                  
addition, you agree to use the Application and the points When You Scan program only for submitting                 
scans to Ibottit. You also agree to fully follow the Ibottit Rules. In specific, you agree to only scan                   
products at the stores listed along with a respective product scan, unless you are otherwise directed to                 
by the App. Non-compliance with the Ibottit Rules can lead to your permanent exclusion from the                
Ibottit Service or from the ability to earn points. Ibottit does not guarantee that advertised products                
will always be available for scanning at published locations (e.g. a vendor may pull products from its                 
shelves, a product may be out of stock, etc.), or that bar codes will always be accurate, and thus Ibottit                    
disclaims all responsibility for any failed scanning experiences or errors or mistakes occurring during              
a scanning attempt. Additionally, we cannot be liable for a failure to award points, including due to the                  
inaccuracy of the information we may receive from participating product manufacturers or because of              
a limited points allocation having previously been fully distributed to other Account holders. By              
participating in the points When You Scan program, you agree that Ibottit is under no obligation to                 
notify you when an allocation of points for distribution under this program has reached a zero balance                 
for any given product, and points will be distributed on a “first come, first served” basis.  

points for Receipt Uploads  
Ibottit also provides various other ways for you to earn points. For example, our points for Receipts                 
program lets you earn points by using the Application’s submission function and your phone’s or               
other mobile device’s camera to submit receipts from purchases of select products and/or select              
retailers. From time to time, Ibottit will announce the actions you need to take, identity of the                 
participating products and/or retailers, as well as locations where points can be earned, via messages               
distributed through the Application. Each action you wish to take to earn points has directions you                
must follow as well as limits as to when purchases or submissions must be made, and how many times                   
you can be eligible for points in various time periods (a day, a week, a month, etc.) for each action.                    
Please note that eligibility requirements may change without prior warning.  

By participating in the programs, you agree that the Ibottit Application may access information about               
the action you take, such as the video you watch or the survey to which you respond, or which items                    
you have bought, and other relevant information. Ibottit may use this information to provide a more                
personalized experience. In addition, as Applicable, you agree that the Ibottit Application may access              
your phone’s or device’s camera and that Ibottit and its vendors, partners, and clients may review the                 
submissions made by your device. You agree to use the Application and these programs only for the                 
actions required. Ibottit cannot be liable for a failure to award points, including due to errors in your                  



mobile device or mobile network, failing to complete the actions, failure to follow the stated directions                
or due to the inaccuracy or illegibility of the receipt submitted. Ibottit also cannot guarantee that                
participating products will always be available for purchase at the published locations (e.g. a vendor               
may pull products from its shelves, a product may be out of stock, etc.), or that the eligibility dates                   
will not change without prior warning, and thus Ibottit disclaims all responsibility for any failure to                
award points.  

Redeeming points for Rewards 
You may redeem points and other awards for various rewards (“Rewards”) listed in the Rewards               
section of the Ibottit Application while supplies last and/or during the time periods specified. You can                
select any item still available for which you have accumulated sufficient points that are ready for                
redemption. To redeem, click the selected item and follow instructions provided, to claim the Reward.               
points and other awards have no cash value, are not your property, cannot be sold, transferred, or                 
assigned and may only be redeemed for Rewards offered within the Ibottit Program. points and other                
awards may be revoked at any time by Ibottit. All redemptions of points for Rewards are final.  

Some Rewards, for example a “virtual store card, “you may see on your mobile or other device, or for                   
other Rewards, you may receive an email containing a unique code that you will need to present to a                   
store sales associate to redeem your Reward. Once the code of the virtual store card is sent to you, the                    
redemption process and the store card itself is handled by the store the card is to be used at, and Ibottit                     
is not responsible or liable for its value or the process. Emails will be sent to the email address you                    
provide. Other Rewards may require a mailing address to ship the Rewards. You are responsible for                
maintaining the accuracy of your contact information in your Account. Ibottit may modify the list of                
Rewards periodically, and reserves the right to modify the points values of the Rewards at any time for                  
any reason. Ibottit is not the supplier of any Reward, and is not liable or responsible for its fulfilment                   
or proper condition or value. Please contact the supplier of the Reward directly with any claims you                 
may have.  

points can be used as soon as they are reflected in your Account balance or may be accrued over time                    
for later use prior to expiration or forfeiture, or termination of the Ibottit Program. Some Rewards may                 
require additional time before they can be fulfilled. Refunds, exchanges and other issues regarding the               
redeemed item are governed by the Reward supplier’s terms and conditions Applicable to the item,               
including any warranty, and are not the responsibility of Ibottit. Restrictions may Apply to certain               
Rewards and the terms specific to the Rewards are disclosed through the Application. Merchants              
participating in Ibottit are subject to change at any time. You are responsible for the payment of any                  
Applicable taxes that may result from Rewards received as part of the Ibottit Program. Rewards               
pictured on the Ibottit Application may not necessarily reflect exact colours or models of actual               
Rewards due to model variations and/or manufacturer’s updates.  

Merchandise rewards that are not available to be claimed in-store or within the Application will be                
shipped via mail (or other carrier at the discretion of Ibottit) within six to eight weeks from date of                   
Reward redemption. Merchandise can only be shipped to Approved RSA shipping locations. Some             
merchandise Rewards require a street address for shipment. Ibottit reserves the right to substitute              
merchandise of equal or greater value in place of unavailable merchandise, or to refund points that                
were redeemed for unavailable merchandise. All Ibottit Program Rewards are provided “as is” without              
warranty of any kind, either express or implied, including but not limited to implied warranties of                
merchantability, fitness for a particular purpose or non-infringement.  



To redeem points for Rewards, you agree to comply with all Applicable laws and to abide by the                  
Ibottit Rules. Ibottit expressly reserves the right to retroactively reverse any rewards or benefits              
granted to you for any prohibited conduct or violation of the Terms; you agree to provide your full                  
cooperation and prompt repayment under such circumstances. 
If you believe that points or other awards were not properly accrued to your account, please notify                 
Ibottit by using the “Contact Us” form on the website within 15 days of when you think the error                   
occurred. Allow 15 days for any claims to be researched and corrected as needed. Ibottit’s               
determination will be final. Unfortunately, we cannot guarantee that points or other awards you              
believe should have been accrued can be credited to you later, if Ibottit cannot determine the precise                 
location you were in, or the action you took on the Ibottit Application or at a store, at the time when                     
you believe the points or other awards should have been credited. Among other reasons, technical               
problems with a walk-in or scanning system or verification of transaction information may result in               
your action not being detected or verified accurately by the Ibottit Application. While we try to                
prevent that from happening, neither we nor our affiliates or business partners can be held liable for                 
your inability to accrue points or other awards in such event.  

5. User Generated Content  
Certain portions of the Ibottit Program may allow you to post or upload text, graphics, images (such as                  
scans or receipts), and other content for display or publication (“User Content”). By submitting User               
Content to Ibottit, you hereby grant Ibottit a worldwide, royalty-free, sublicense able and transferable              
license to use, reproduce, distribute copies of, prepare derivative works of, display, and perform              
publicly the User Content in connection with the Ibottit Program and Ibottit’s business, including,              
without limitation, for promoting and redistributing part or all of the Ibottit Program in any media                
formats and through any media channels. Any User Content that you submit via the Ibottit Program                
may be viewed by, and shared with, other people, for example, on third party social networks like                 
Facebook, based on the settings you select for your Account. In addition, any feedback, comments and                
suggestions you may provide for improvements to the Website, Application or Services (“Feedback”)             
will be the sole and exclusive property of Ibottit and you hereby irrevocably assign to Ibottit all of                  
your right, title, and interest in and to all Feedback.  

When submitting User Content, you agree not to: (i) submit material that violates anyone else's               
proprietary rights, including intellectual property rights and privacy, confidentiality and publicity           
rights, or can be considered spam or junk mail; (ii) knowingly publish false or inaccurate information;                
(iii) submit material that is unlawful, obscene, defamatory, libellous, threatening, pornographic,           
harassing, hateful, racially or ethnically offensive, or encourages conduct that would be considered a              
criminal offense, give rise to civil liability, violate any law, or is otherwise inappropriate; (iv) post                
advertisements, “pyramid schemes,” chain letters or other solicitations; or (v) impersonate another            
person. In addition, you agree to abide by the Ibottit Rules located at any time you access the website                   
or Application.  



Ibottit does not endorse any User Content or any opinion, recommendation, or advice expressed              
therein, and we expressly disclaim any and all liability in connection with any User Content. We                
reserve the right to decide whether User Content is Appropriate and complies with these Terms, and                
may remove such User Content and/or terminate your access for uploading material in violation of the                
Terms at any time without prior notice. We will fully cooperate with any law enforcement authorities                
or court order requesting or directing us to disclose the identity of anyone posting publishing or                
otherwise making available User Content or other materials that are believed to violate the Terms.  

Our Copyright Policy.  
Ibottit respects copyright law and expects its Users to do the same. While we cannot preview or 
monitor the User Content, we may Apply, at our discretion, automated filtering tools, monitor and/or 
delete any content that we believe to be in violation of this Agreement (for example, we could use                  
automated tools to suppress obscene content). We reserve the right, but do not have the obligation, to                 
act expeditiously to remove or disable access to any User Content that we believe violates this                
Agreement. We are also sensitive to the copyright and other intellectual property rights of others. For                
complaints regarding copyright infringement or illegal content, contact us via our Website.  

6. Right to Termination  
Ibottit reserves the right in its sole discretion to terminate or restrict Your use of the APP, the                  
WEBSITE or the Service, without notice, for any or no reason whatsoever. Notwithstanding anything              
to the contrary in this agreement, Ibottit shall be entitled to terminate this agreement at any time by                  
addressing written notice to that effect, if You – 1. commit an act which is or would be an act of                     
insolvency within the meaning of section 8 of the Insolvency Act, 1936 (if committed by a natural                 
person) or section 79, 80, 81 and 82 of the Companies Act, 2008 (Act no.71 of 2008); 2. compromise                   
or attempt to compromise or defer payment of any debt owing by Your to Your creditors generally or                  
to any class of Your creditors generally; 3. being a legal entity, are provisionally or finally liquidated,                 
removed from the register of companies, placed under judicial management (provisionally or finally),             
placed in or under any similar or replacement regime from time to time in South African insolvency                 
law, take any steps for its voluntary winding up or undergoes a change of control; 4. being a legal                   
entity, dispose of all or a material portion of Your assets or business or ceases to conduct Your                  
business. You may terminate your Account at any time and for any reason by deleting your account                 
via the Application or by sending Ibottit an email notice with the subject line “please cancel my Ibottit                  
membership” to support@ibottit.com and requesting to be removed from the Ibottit Program. By             
cancelling your Ibottit membership, your Account will be terminated and may no longer be accessible,               
and all points and other awards immediately forfeited. Any termination request will be handled within               
30 days of receipt of such a request by Ibottit.  

We may immediately terminate your Account or suspend your access to the Ibottit Program and               
remove any material (including any User Content provided by you) from the Website, Application or               
our servers, in the event that you breach the Terms or for other improper conduct, at our sole                  
discretion and without prior notice to you. As a result of any such termination, we may disqualify you                  
from future participation in any of our programs, Services or the Ibottit Program. Any suspension,               
termination or cancellation will not affect your obligations to Ibottit under the Terms (including but               
not limited to ownership, indemnification and limitation of liability), which by their sense and context               



are intended to survive such suspension, termination or cancellation.  

Upon termination, all licenses and other rights granted to you under the Terms will immediately cease,                
and you will forfeit all points and other awards accrued. We will not be liable to you or any other                    
person for termination of your Account or suspension of your access to the Services. Upon any                
termination or suspension, any information (including User Content) that you have submitted to the              
Services may no longer be accessed by you. Furthermore, we will have no obligation to maintain any                 
information stored in our database related to your Account or to forward any information to you or                 
any other person.  

NOTE: WE MAY DEEM YOUR ACCOUNT INACTIVE IF YOU HAVE NOT ACTIVELY            
USED THE APPLICATION FOR 180 DAYS OR MORE. ONCE YOUR ACCOUNT IS            
DEEMED INACTIVE, YOUR ACCOUNT WILL BE FROZEN AND ANY OR ALL points            
AND OTHER AWARDS WITHIN YOUR ACCOUNT MAY BE FROZEN, WITHOUT          
NOTICE AND AT IBOTTIT’S SOLE DISCRETION. 

 
 
7. Communications between Ibottit and 
its users  
By accessing and using the Ibottit Program, you agree that we may collect, use and disclose, as set                  
forth in the Privacy Policy, certain information about you, and in some cases other parties, provided to                 
Ibottit. We may use this information to contact you (via the Website, Application, phone, electronic               
mail, physical mail or otherwise) for the purpose of informing you of changes or additions to the                 
Website, Application or Services, or of any related products and services (any such contact is a                
“Message”). You agree that any Message that we send to you electronically will satisfy any legal                
communication requirements, including that such communications be in writing.  

Some Messages you may receive are via your telephone. For example, you may receive push               
notifications, local client notifications, text messages, picture messages, alerts, emails or other types of              
messages directly sent to you outside or inside the Application. For calls or text messages to the                 
cellular phone number you provide, by agreeing to these Terms and by providing consent when asked,                
you authorize Ibottit to send texts or calls to your phone using an auto dialler or a pre-recorded voice.                   
We may also offer you the opportunity to invite your friends or contacts to download the Ibottit                 
Application and enjoy the Services. You may invite one or more of your friends or contacts using text                  
messaging (SMS), email, Facebook and other forms of communications. Depending on your phone’s             
functionality, we may suggest content for the message and you can edit that suggested content. If you                 
choose to send invitations you represent to Ibottit that the recipients of such invitations have consented                
to receive such messages from you, and that those recipients do not consider such messages unwanted                
or unsolicited, and that you made the active choice to send these invitations. In general, you have                 
control over the settings for types of Messages and can opt in or out of these via the Ibottit Program or                     
through the phone’s operating system (with the possible exception of infrequent, important service             
announcements and administrative messages). Ibottit is not responsible or liable for sending any             
invitation messages; these are expressly sent by you should you choose to make invitations. Please be                
aware that messaging fees may Apply depending on the message plan you have with your wireless                



carrier.  

We have no intention of spamming you with unwanted messages and you may opt out of commercial                 
advertising and marketing communications at any time by following the unsubscribe instructions            
included in each communication or by going to your Account page on the relevant website and                
changing your preferences. Please note, however, that we do need to send you certain communications               
regarding the Ibottit Program and your Account, and you will not be able to opt out of those                  
communications – e.g., communications regarding updates to our Terms of Service or Privacy Policy.              
Please see our Privacy Policy for further information on how we manage and process your personal                
information.  

8. Modifications to this Agreement  
We reserve the right, in our sole discretion, to modify, discontinue or terminate any or all of the Ibottit                   
Program, or modify the Terms at any time. For example, we reserve the right to charge a fee for using                    
the Services. Changes will be posted on the Website, Application, via a Message, and by changing the                 
date of last revision on this Agreement. All modified terms and conditions will be immediately               
effective as of the date the modified Terms are posted, or as quickly as permitted, and will Apply to all                    
Users regardless if you created an Account or not. If any portion of this Agreement or any change to                   
the Terms, Website, Application or Ibottit Program is unacceptable to you or will cause you to no 
longer be in compliance with the Agreement, you must cease using the Services and, if Applicable                
terminate your account. As indicated herein, if you choose to opt out of the Services, Ibottit may                 
forfeit any or all points and/or other awards in your Account after the prior notice period. By                 
continuing to access or use the Ibottit Program after the changes are effective, you agree to be bound                  
by such changes.  

9. Liability Disclaimer, Limitation of 
Liability and Indemnity  
We make no express warranties or representations as to the quality and/or accuracy of the content,                
Application, website or services, and we expressly disclaim any implied warranties, conditions and/or             
representations, including but not limited to implied warranties of merchantability, fitness for a             
particular purpose, or non-infringement, to the full extent permissible under Applicable law. We offer              
the content, Application, Website, services and Ibottit program on an "as is” basis and do not accept                 
responsibility for any use of or reliance thereon, or for any disruptions to or delay in your use of each.                    
in addition, we do not make any representations as to the accuracy, comprehensiveness, completeness,              
quality, timeliness, error-free nature, compatibility, security or fitness for the purpose of the content,              
Application, Website, services or Ibottit program. Ibottit does not guarantee the adequacy of the              
content, Application, Website, services and Ibottit program or compatibility thereof to your computer             
equipment, mobile devices, or environment and does not warrant that the content, Application,             
Website, services and Ibottit program, their servers, or any messages which may be sent from Ibottit                
are free of viruses or any other harmful components.  



Limitation of Liability.  

To the fullest extent permissible under Applicable law, we limit our liability. In particular, we shall                
not be liable for any damages that we cause unintentionally and we shall not be liable to you for any                    
actual, incidental, indirect or consequential loss or damage howsoever caused, provided that nothing in              
this agreement will be interpreted so as to limit or exclude any liability which may not be excluded or                   
limited by law. For example, we shall not be liable to you for any of the following types of damages,                    
whether in contract, tort (including negligence and strict liability) or otherwise (whether such loss or               
damage was foreseeable, known or otherwise):  

1. loss of revenue;  
2. loss of actual or anticipated profits;  
3. loss of the use of money;  
4. loss of anticipated savings;  
5. loss or corruption of, or damage to, data, systems or programs. Because some              

states/jurisdictions do not allow exclusions as broad as those stated above or limitations of              
liability for consequential or incidental damages, the above limitations may, in whole or in              
part, not Apply to you. If you are dissatisfied with any portion of the content, Application,                
Website, services and any Ibottit program, or with any clause of these terms, as your sole and                 
exclusive remedy you may discontinue using the Ibottit program. Although we will not be              
liable for your losses caused by any unauthorized use of your account, you may be liable to 
others as well as to us if your account is used in violation of the terms and conditions of this 
agreement.  

In no event will Ibottit’s total liability arising out of or in connection with these terms or from the use 
of or inability to use the Ibottit program.  

The exclusions and limitations of damages set forth above are fundamental elements of the basis of 
the bargain between Ibottit and you.  

Indemnity  

You agree to defend, indemnify and hold harmless Ibottit, its affiliates, officers, directors, employees              
and agents from and against any and all claims, damages, obligations, losses, liabilities, costs or               
expenses (including but not limited to attorney's fees) arising from: (i) your use of and access to the                  
Content, Application, Website, Services and Ibottit Program; (ii) your violation of any term of this               
Agreement; (iii) your violation of any third-party right, including without limitation any copyright,             
property, privacy or confidentiality right; or (iv) any claim that your User Content caused damage to a                 
third party. This defence and indemnification obligation will survive this Agreement and your use of               
the Content, Application, website and Services.  

The Ibottit Application includes descriptions and potential availability of products available for            
purchase from third parties. Ibottit cannot control these third parties and therefore quantity, selection,              
and price may vary by store location and online. Ibottit may, from time to time, provide opportunities                 



to Users to use or purchase services from third parties. Websites of those third parties are subject to                  
terms and conditions different from those Applicable to the Ibottit Program and it is your               
responsibility to ensure that you have read and understood them. Ibottit makes no warranty              
concerning, is not responsible for and does not endorse any third party provided goods or               
services (including goods or services purchased or earned as a kick or other award through the                
Ibottit program), and you agree that any recourse for dissatisfaction or problems with those goods or                
services will be sought from the third party provider and not from Ibottit.  

10. Governing Laws  
By using the Content, Application, website or Services, you agree that the law of the Republic of                 
South Africa, without regard to its principles on conflicts of laws, will govern these Terms, your use                 
of the Content, Application, website and Services, and any dispute of any sort that might arise                
between you and Ibottit.  

If a dispute arises between you and Ibottit, our goal is to provide you a neutral and cost effective                   
means of resolving the dispute quickly. To that end, you agree to first contact Ibottit Customer                
Support via the contact information below to describe the problem and seek a resolution. If that does                 
not resolve the issue, then you and Ibottit agree that any dispute or claim relating to your use of the                    
Content, Application, website and Services will be resolved through binding arbitration, rather than in              
court, except that you may assert claims in small claims court if your claims qualify. In addition, you 
and Ibottit both agree that either party may bring suit in court to enjoin infringement or other misuse                  
of intellectual property rights. If for any reason a claim proceeds in court rather than in arbitration,                 
you and Ibottit each waive any right to a jury trial.  

You and Ibottit agree that each may bring claims against the other only in your or its individual                  
capacity, and not as a plaintiff or class member in any purported class, consolidated, or representative                
action. Further, unless both you and Ibottit agree otherwise, the arbitrator may not consolidate more               
than one person’s claims, and may not otherwise preside over any form of a representative or class                 
proceeding.  

To begin an arbitration proceeding, you must send a certified letter requesting arbitration and              
describing your claim to Ibottit Legal Department, iFOUNDiT (Pty) Ltd 1 Mark Shuttleworth Street,              
Innovation Centre, Lynnwood, Pretoria 0087.  

Changes  

Notwithstanding the provisions of the “Modification to this Agreement” section above, if we change              
this “Dispute Resolution” section after the date you first accepted these Terms (or accepted any               
subsequent changes to these Terms), you may reject any such change by sending us written notice                
(including by email to support@ibottit.com). within 30 days of the date such change became effective,               
as indicated in the “Last Updated” date above or in the date of our email to you notifying you of such                     
change. By rejecting any change, you are agreeing that you will arbitrate any dispute between you and                 
us in accordance with the provisions of this “Dispute Resolution” section as of the date you first                 
accepted these Terms (or accepted any subsequent changes to these Terms)  



11. Disputes  
You agree that these Terms and Conditions or any claim, dispute or controversy (whether in contract,                
tort or otherwise, whether pre-existing, present or future, and including statutory, common law and              
equitable claims) between You and Ibottit arising from or relating to these Terms and Conditions, their                
interpretation or breach, termination or validity, the relationships which result from these Terms and              
Conditions, the App, the WEBSITE and the Service, Ibottit's advertising or any related transaction              
shall, to the maximum extent permitted by Applicable law, be governed by the laws of the South                 
Africa, without regard to its conflicts of laws rules. Limitations of Actions Any claim or cause of                 
action arising out of or related to Your use of the APP, the WEBSITE or the Service must be filed                    
within one (1) year after such claim or cause of action arose, regardless of any statute or law to the                    
contrary. In the event any such claim or cause of action is not filed within such one (1) year period,                    
such claim or cause of action shall be forever barred. Refer to section 13 for more information relating                  
to our liability limit.  

12. Miscellaneous  
● Promotions. Any sweepstakes, contests, raffles or other promotions (collectively,          

“Promotions”) made available by Ibottit may be governed by rules that are separate from this               
Agreement. If you participate in any Promotions, please review the Applicable rules as well 
as our Privacy Policy. If the rules for a Promotion conflict with this Agreement, the 
Promotion rules will Apply.  

● Assignment. We reserve the right to assign or transfer our rights and obligations under this                
Agreement. These terms are personal to you and, as a result, you may not, without the written                 
consent of Ibottit, assign or transfer any of your rights and obligations under this Agreement.               
There shall be no third-party beneficiaries to this Agreement.  

● Severability. In the event that any term of this Agreement is held to be invalid or unenforceable                  
by a court of competent jurisdiction, the remainder of these terms shall remain valid and               
enforceable. We can replace any term which is not valid and enforceable with a term of                
similar meaning which is valid and enforceable.  

● Waiver. Any failure by us to enforce any of the terms of this Agreement shall not affect our                   
right to require performance at any subsequent time, nor shall the waiver by us of any breach                 
by you of any provisions of these terms be taken to be a waiver of the provision or provisions                   
itself.  



● Complete Agreement. This Agreement, including any terms, conditions and policies expressly            
referenced herein, together with any legal notices published on the Websites, shall constitute             
the complete understanding and agreement between you and us, and shall supersede and             
cancel any prior or contemporaneous understandings and agreements, except as expressly           
provided otherwise by Ibottit.  

13. Limitations on User Accounts  
A user may not create more than one (1) Ibottit account. Each unique mobile device may not be                  
associated with more than one (1) user accounts. Users who attempt to associate an excessive number                
of mobile devices with a single user account may be deemed to have violated these Terms of Use to                   
the extent they are deemed by Ibottit to have abused the Service.  

If you have any questions or comments, or would like to discuss your subscription with our Customer 
Support staff, please contact us via the following information:  

EMAIL:  

support@ibottit.com  

We hope you will enjoy using Ibottit. 


