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Jennifer Schnack serves as the Vice President of Employee Talent, Development & Experience for 
T-Mobile, where she leads the dynamic teams responsible for the creation of cutting-edge talent 
strategies, state-of-the-art learning and development, and a differentiated employee 
experience.  Her teams produce strategies that allow the Un-carrier to attract the top talent 
needed to continue a revolution in the wireless industry. With a distinct mission to drive the end-
to-end experience of our employees forward, they work to foster a culture of continued learning 
for ALL! 
  
Her extensive industry experience has led her back to her true passion, people. With over 20 years 
of experience in multiple disciplines including Recruiting, Development, People Analytics, 
Organizational Effectiveness, Program Management and Coaching, her work continues to align 
with leading transformative people strategies, developing top talent and building unforgettable 
employer brands. Before T-Mobile, Jennifer held a variety of roles within Sprint, starting her 
career in Finance and fearlessly moving throughout the organization. Her previous experience in 
the Kansas City HR community also includes leading and growing third-party staffing agencies, 
business development and talent management.   
  
A dedicated champion for employees, candidates, and the businesses they support, Jennifer 
pushes her team and the community around her to transform experiences, creating change for 
good. She appreciates that ongoing learning and development is key to organizational success, 
and cherishes her time spent mentoring and coaching both at T-Mobile as well as within the 
community. Jennifer has served on the Kansas City Area Development Council's Advisory Board, 
as well as the Strategic HR Forum in Kansas City. She also served on the Lyceum Leadership 
Committee of Central Exchange.  She is a member of the Society of Human Resource 
Management as well as a local chapter of women in leadership.  As proof of her ongoing passion 
for continued growth, she is a proud recipient of the SPHR, CCP, and CBP certifications.  
  
Jennifer obtained her Master of Business Administration from Baker University, receiving her 
Bachelor of Science in Human Resources Management from Kansas State University. She resides 
in Kansas with her family, and can be found spending her down time with them catching the latest 
movie or cheering on one of their local sports teams. 


