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DEMs policies are publicly available and therefore both our guiding star as employees and what our surroundings can 
expect from us in terms of our code of conduct, ways of working, and attitude towards the environment, social and 
governance issues.

The company policy is a standard part of our introductory program for new employees and DEM recommend clients, 
partners etc. to read it in order to get to know DEM better. Questions and suggestions are always welcome!

DEMs VISION AND MISSION
DEM has always had a passion for energy and sustainability, with the aim of building a future where energy is used in an 
efficient, sustainable and affordable way.

Global Compact’s four categories and governance dimension is our foundation and way to ensure that we do not impact 
our surroundings negatively. The SDGs and selected targets are our guiding stars to create positive impact in the building 
sector.

ENVIRONMENTAL POLICY

The policy at DEM is to contribute to making the world environmentally sustainable in close collaboration with our clients 
and partners. We want to obtain a turnover that over time is 100 % related to projects that create sustainable solutions. 
  
Internally we focus on our carbon footprint in relation to our own resource and energy consumption. We are constantly 
working on developing our methodological approach to our CO2 accounting with the aim of improving the estimates. 
To make sure we are moving in the right direction we are planning to sign up for Science Based Targets. In this way it is 
possible to set boundaries for our greenhouse emissions and identify possible savings.  

In recognizing this, DEM is committed to contributing to a more sustainable society and to continually improve the positive 
impacts we make by:

•  Ensuring compliance with all relevant legislation and standards, and the expectations of our customers and other key 
stakeholders

• Ensuring our advice, solutions and procedures prevent pollution, and minimize resource consumption

• Ensuring our employees and partners are able and are encouraged to support DEM sustainability commitments

•  Ensuring we continue to develop services which meet the needs of those customers who are often less able to 
participate in mainstream services (electrification and 5G in rural areas fx)

• Ensuring we continually review how we can make improvements to our sustainability performance

SOCIAL POLICY

HUMAN RIGHTS 
DEM recognise our responsibility to operate with respect of human rights. Everybody deserves to be treated equally, and 
with respect and dignity.
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DEM is committed to ensure equal opportunities. We respect cultural differences and see these differences as a strength 
allowing us to achieve our vision and in our consulting services, we offer targeted advice for all specific services to the 
needs and requirements of our clients and partners. Working in partnerships, we respect and protect all internationally 
proclaimed human rights and strive to prevent any form of discrimination. 

LABOR STANDARDS 
DEM respects all international declarations adopted by the International Labour Organization. 

• Fair wages reflect the qualifications of employees and the local average wage level. 

•  We do not accept any form of forced labor and/or child labor under any circumstances and include this as a parameter 
when choosing sub-suppliers and sub-contractors. 

•  We respect the freedom of association and the right to collective bargaining where number of employees and nature 
of work makes this natural

•  We have plan for continued education for all groups of our employees and we support employee initiatives to upgrade 
their qualifications. 

• We provide private health insurance promoting early treatment and well-being. 

•  We endeavor to ensure a healthy balance between work and family and have established a designated sustainable 
working culture group.

NON-DISCRIMINATION & EQUAL OPPORTUNITIES
At DEM, we value all employees and job candidates as unique individuals, and we welcome the variety of experiences they 
bring to our company. As such, we have a strict non-discrimination policy. We believe everyone should be treated equally 
regardless of race, sex, gender identification, sexual orientation, national or social origin, native language, religion, political 
or other opinion, union affiliation, age, disability, marital status, citizenship, genetic information, pregnancy, or any other 
characteristic protected by law. If you feel that you have been discriminated against, please let your manager know as soon 
as possible. Every complaint will be appropriately investigated.

GOVERNANCE POLICY

DEM is striving to become more environmental and socially responsible in our internal as well as external work through 
well-defined organisational processes, communication and dialogue.

The sustainability work is anchored in the board by the approval of the sustainability report in connection with approval of 
the annual report – as well as integrated in the projects we work with. 

We have established a group of employees being responsible for monitoring and reporting on creating and securing a 
sustainable working environment.

At DEM we aim to have sustainability integrated in everything we do as well as being more conscious of the effects of our 
approach. Therefore, we have embarked on a journey to base our sustainability goals on a materiality analysis as well as 
transparency in terms of what we have achieved, what we seek to achieve, and which dilemmas we face. 
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ANTI-CORRUPTION AND BRIBERY POLICY   
The aim of our policy is to ensure that we always work to minimize corruption in the countries in 
which we operate. 
 
DEM are committed to acting professionally, fairly and with integrity in all our business dealings and relationships wherever 
we operate and implementing and enforcing effective systems to counter bribery.  

At DEM we are open and honest about our behaviour, and we take responsibility for our actions, for which we are always 
prepared to be accountable. That is a promise to us and to our stakeholders. Such a promise means that we intend 
to combat corruption and the negative impacts corruptions have on people and societies all over the world. We pride 
ourselves of working with SDG 16 target 5: ‘Substantially reduce corruption and bribery in all their forms’, and SDG 17: 
‘Strengthen the means of implementation & revitalize the global partnership for sustainable development’ which underline 
our commitment and obligations to conduct good and ethical business practices both at home and abroad. 

The policy at DEM is to carry out healthy and responsible business practices where bribery and other related forms of 
corruption that create unfair competition do not take place. DEM is an international company, and we operate in markets 
where bribery or facilitation payment can occur. That does not change the fact that DEM views both methods as highly 
unacceptable and unethical ways for businesses to get an unlawful advantageous position, e.g. by giving a customer 
money under the table or return commission.  

DEM and employees at DEM therefore do not engage in receiving bribes, return commission or other similar unethical or 
illegal actions. At DEM our position is very clear; we wish to support and engage in healthy and value creating competitive 
practices – even though a firm policy on corruption and bribery may cause inconveniences for the company or its employees.

Bribery is the offering, promising, giving, accepting or soliciting of an advantage as an inducement for action which is illegal 
or a breach of trust. A bribe is an inducement or reward offered, promised or provided in order to gain any commercial, 
contractual, regulatory or personal advantage.  It is our policy to conduct all of our business in an honest and ethical 
manner. DEM take a zero- tolerance approach to bribery and corruption. DEM are committed to acting professionally, 
fairly and with integrity in all our business dealings and relationships wherever we operate and implementing and enforcing 
effective systems to counter bribery. DEM will uphold all laws relevant to countering bribery and corruption in all the 
countries in which DEM operate. 

DEM policy applies to all individuals working at all levels and grades, including senior managers, officers, directors, 
employees (whether permanent, fixed-term or temporary), consultants, contractors, trainees, interns, or any other person 
associated with us, or any of our subsidiaries or their employees, wherever located.

DEM complies with relevant laws in the process of making purchase decisions, negotiating, drawing up contracts and 
managing contracts. Without appropriate authorization, all employees are prohibited from making informal agreements 
regarding DEM’s business. Employees must prepare written contracts in accordance with DEM’s standard contract 
process, for every relationship formed and maintained with business partners and suppliers on behalf of DEM. 
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