
PRIVACY POLICY 

LAST UPDATED:  July 20, 2022 

This Privacy Policy describes how Leap Services, Inc. (“Leap”, “we”, “us”, “our”), our brand customers 

(“Brands”), and our service providers (“Service Providers”), may jointly collect and process your personal 

information (the “Personal Information”) in association with our stores, our website(s) and mobile 

app(s) including http://leapinc.co and related services (collectively, the “Services”). 

Information may be collected and shared by the following parties and as otherwise described in this 

Privacy Policy: 

● Leap. We are responsible for delivering brick-and-mortar stores and associated retail services to 

our Brands. This includes developing and operating Leap stores, websites and apps, executing 

marketing campaigns, delivering store analytics, fulfilling store and online orders. As part of 

these operations, we may collect your information and share it with Brands and Service 

Providers, as governed by this Privacy Policy. 

● Brands. Retailers that sell products in our brick-and-mortar stores and receive other retail 

services from Leap. We may collect your information on behalf of Brands directly through our 

Services, and the Brands may share your Personal Information with Leap, which information 

they may have collected from you. Brands’ use of your Personal Information is governed by their 

own privacy policies. 

● Service Providers.  Companies and individuals that provide services on our behalf or help us 

operate the Services or our business, including marketing services, social media advertising, 

payment processing, order fulfillment and shipping, data management, in-store analytics, and 

other services in connection with our business. Service Providers may collect or share your 

information with Leap or Brands, depending on the nature of the service they provide. 

Personal Information we collect 

You may provide Personal Information to Leap when you shop on our website, in our retail stores, or 

sign up for marketing emails from Leap or the Brands. We may combine that information with Personal 

Information that we obtain from our Brands, in accordance with our service agreements with each 

Brand. 

Personal Information may include: 

● Contact data, such as your first and last name, email address, billing and mailing addresses, and 

phone number. 

● Transactional data, such as the information needed to complete your orders on or through the 

Services (including name, credit card information, billing and shipping information), and your 

purchase history. 

● Marketing data, such as your preferences for receiving communications about products sold 

through our Services, services, events, promotions and publications, and details about how you 

engage with our communications. 



● Communications that we exchange, including when you contact us with questions, feedback, or 

otherwise. 

● Research data that you provide when you agree to participate in our surveys or research 

activities, such as your survey responses. 

● Inference data, that is drawn from any of the information above, which includes shopping 

interests, product interest, store interests. 

● Internet activity that includes browsing history, search history, information on an individual’s 

interactions with the Services. 

● Demographic information, including anonymized data about your age or gender. 

● Combined data means data that is a combination of any of the foregoing types of data or any 

data obtained from automatic data collection. 

● Inference data, such as information about your purchase preferences. 

Automatic data collection. We may automatically log information about you, your computer or mobile 

device, and your interactions over time with our Services and other sites and online services, such as: 

● Device data, such as your device operating system type and version number, manufacturer and 

model, browser type, screen resolution, IP address, unique identifiers, location information 

(such as city, state or geographic area). 

● Online activity data, such as pages or screens you viewed, how long you spent on a page or 

screen, navigation paths between pages or screens, information about your activity on a page or 

screen, access times, and duration of access. 

● Cookies, which are text files that websites store on a visitor‘s device to uniquely identify the 

visitor’s browser or to store information or settings in the browser for the purpose of helping 

you navigate between pages efficiently, remembering your preferences, enabling functionality, 

helping us understand user activity and patterns, and facilitating online advertising. 

● In-store sensor data, such as information collected about visitors to our stores from video 

cameras, smartphone detectors, Wi-Fi networks, and other devices. For example, we collect 

information from Wi-Fi signals sent by your mobile device when you visit our stores, including 

unique identifiers, along with the time, signal strength and location of the sensor that observed 

your device. We may use this information to measure visit durations. 

● Security camera footage from our stores. 

Visual Tracking Technologies: At stores, we may use visual tracking technologies, including cameras, to 

collect information related to you. This information will include only your assumed gender and 

approximate age.  This information will NOT include any other information, and will not include your 

image, likeness, or any other biometric information about you. 

Information You Provide to Us: We may collect Personal Information through the Services, including, 

when you: 



● Provide information by filling in forms on the Services. This includes information provided at the 

time of registering to use the Services, subscribing to our service, or requesting further services. 

● Enter a contest or promotion sponsored by us, and when you report a problem with our 

Website; 

● Records and copies of your correspondence (including email addresses), if you contact us; 

● Visit one of our stores; 

● Browse online through our Services; 

● You respond to surveys that we might ask you to complete for research purposes; and 

● Make purchases via the Services or in-store, including details of transactions you carry out and 

fulfilling of your orders. 

How your Personal Information is used 

We do not rent or sell your personal information. 

We may use your Personal Information for the following purposes or as otherwise described at the time 

we collect it: 

Services operations. We may use your Personal Information to: 

● Provide, operate and improve the Services and our business. 

● Establish and maintain your user profile on the Services. 

● Fulfill the orders you place through the Services. 

● Communicate with you about the Services, including by sending announcements, updates, and 

support and administrative messages. 

Marketing and advertising. We may collect and use your Personal Information for marketing and 

advertising purposes: 

● We may send you marketing communications as permitted by law, including by email and mail. 

● We may contract with Service Providers to deliver advertising campaigns online. These 

campaigns may use cookies and similar technologies to collect information about you (including 

the device data, online activity data and/or location data described above) over time across our 

Services and other sites and services or your interaction with our emails, and use that 

information to serve ads that they think will interest you. 

● With their consent, we may publish testimonials and comments from users and identify them by 

their name or city. 

Compliance and protection. We may use your Personal Information to: 

● Comply with applicable laws and legal processes, such as to respond to subpoenas or requests 

from government authorities. 



● Protect your rights, privacy, safety, security or property (including by making and defending 

legal claims and security monitoring in our stores). 

● Audit our internal processes for compliance with legal and contractual requirements and 

internal policies. 

● Enforce the terms and conditions that govern the Services. 

Application Evaluation. For Brands, we may use Brands’ Personal Information in connection with a 

Brand’s application for a potential business engagement with Leap as a brand customer. This includes: 

● Processing your application. 

● Assessing your capabilities and qualifications to be a brand customer. 

● Conduct background and reference checks if we enter into a relationship with you. 

Other sites and services 

The Services may contain links to websites, mobile applications, and other online services operated by 

third parties. These links are not an endorsement of, or representation that we are affiliated with, any 

third party. In addition, our content may be included on web pages or in mobile applications or other 

online services that are not associated with us. We do not control websites, mobile applications or 

online services operated by third parties, and we are not responsible for their actions. 

Security 

We employ a number of technical, organizational and physical safeguards designed to protect the 

Personal Information we collect. However, security risk is inherent in all internet and information 

technologies and we cannot guarantee the security of your Personal Information. 

International data transfer 

We are headquartered in the United States and may use service providers that operate in other 

countries. Your Personal Information may be transferred to the United States or other locations where 

privacy laws may not be as protective as those in your state, province, or country. 

Children 

Our website and online services are not intended for use by children under 13 years of age, and we do 

not knowingly collect personal information from children under the age of 13 via our website or online 

services. If we learn that we have collected Personal Information from a person under 13, via our 

website or online services, and without the consent of the person’s parent or guardian as required by 

law, we will delete it. 

Changes to this Privacy Policy 

We reserve the right to modify this Privacy Policy at any time. If we make material changes to this 

Privacy Policy, we will notify you by updating the date of this Privacy Policy and posting it on the 

Services. Any modifications to this Privacy Policy will be effective upon our posting the modified version 



(or as otherwise indicated at the time of posting). In all cases, your continued use of the Services after 

the posting of any modified Privacy Policy indicates your acceptance of the modified Privacy Policy. 

How to contact us 

You can reach us by email at support@leapinc.co and by mail at Leap Services, Inc. 207 E. Ohio St. #115 

Chicago, IL 60611. 

Your Rights 

You have the rights listed below. However, these rights are not absolute, and in certain cases we may 

decline your request as permitted by law. 

● Information. You can request the following information about how we have collected and used 

your Personal Information during the past 12 months: 

● The categories of Personal Information that we have collected. 

● The categories of sources from which we collected Personal Information. 

● The business or commercial purpose for collecting and/or selling Personal Information. 

● The categories of third parties with whom we share Personal Information. 

● Whether we have sold your Personal Information or disclosed it for a business purpose, and if 

so, the categories of Personal Information sold or disclosed for a business purpose and the 

categories of third parties to whom the Personal Information was sold or disclosed for a 

business purpose. 

● Access. You can request a copy of the Personal Information that we have collected about you 

during the past 12 months. 

● Deletion. You can ask us to delete the Personal Information that we have collected from you. 

o Only you, or someone legally authorized to act on your behalf, may make a request to 

know or delete related to your personal information.  

o You may only submit a request to know twice within a 12-month period. Your request to 

know or delete must: 

o Provide sufficient information that allows us to reasonably verify you are the person 

about whom we collected personal information.  

o Describe your request with sufficient detail that allows us to properly understand, 

evaluate, and respond to it. 

o We cannot respond to your request or provide you with personal information if we 

cannot verify your identity or authority to make the request and confirm the personal 

information relates to you.  

o You do not need to create an account with us to submit a request to know or delete 



o We will only use personal information provided in the request to verify the requestor’s 

identity or authority to make it. 

● Opt-out of sales. If we sell your Personal Information, you can opt-out. In addition, if you direct 

us not to sell your Personal Information, we will consider it a request and stop sharing your 

personal information. 

● Nondiscrimination. You are entitled to exercise the rights described above free from 

discrimination. 

You may exercise your rights as follows: 

Right to information, access and deletion. You can request to exercise your information, access, and 

deletion rights by: 

● Emailing: support@leapinc.co 

EEA Data Subject Rights and Choices 

We are headquartered in the United States and may use service providers that operate in other 

countries. Your Personal Information may be transferred to the United States or other locations where 

privacy laws may not be as protective as those in your state, province, or country. 

By using the Services and providing Personal Information to us via the Services, you acknowledge and 

agree that your Personal Information may be transferred to the United States. If you do not wish to have 

your Personal Information transferred to the United States, do NOT use (or continue to use) the 

Services. 

Under certain circumstances, individuals (“Data Subjects”) in the European Economic Area (EEA) may 

have the following rights under the EU General Data Protection Regulation (“GDPR”): 

● Right to access the Personal Information we maintain about you; 

● Right to be provided with information about how we process your Personal Information; 

● Right to correct your Personal Information; 

● Right to have your Personal Information erased; 

● Right to object to or restrict how we process your Personal Information; and 

● Right to request your Personal Information to be transferred to a third-party. 

To exercise the above rights, please contact us at the information provided below.  We will consider and 

process your request within a reasonable period of time.  Please be aware that under certain 

circumstances, the GDPR may limit your exercise of these rights. 

How to Withdraw Consent: At any time, Data Subjects from the EEA may withdraw consent you have 

provided to us for using, disclosing, or otherwise processing your Personal Information.  You may 

withdraw your consent by communicating your request at the information provided below. 



Please note that your withdrawal of consent to process certain Personal Information about you (1) may 

limit our ability to deliver services to you and (2) does not affect the lawfulness of our processing 

activities based on your consent before its withdrawal.  Note that even after withdrawing consent, we 

may use, disclose, or otherwise process your Personal Information if required by law to do so. 

How to File a Complaint: Additionally, Data Subjects from the EEA may file a complaint with EU data 

protection authorities (“DPA”).  A list of DPAs from the European Commission may be found here: 

http://ec.europa.eu/newsroom/article29/document.cfm?action=display&doc_id=50061 

Notice to California Residents 

This section supplements the information contained in this Policy and applies solely to all visitors, users, 

and others who reside in the State of California (“consumers” or “you”). We adopt this notice to comply 

with the California Consumer Privacy Act of 2018 (CCPA) and any terms defined in the CCPA have the 

same meaning when used in this Policy.  

a. Information We Collect 

Our Website collects personal information as disclosed above, and has done so in the last twelve (12) 

months. 

The categories of personal information include: 

o identifiers such as your name, address, phone numbers, or IP address, for example if we use a 

third party carrier to deliver your order; 

o personal information, such as a credit card number, for example if we use a third party payment 

processor; 

o your age, gender, or other protected classifications, for example if you choose to participate in a 

survey distributed by a survey provider; 

o commercial information, such as the details of a product or service you purchased if a third 

party service provider is assisting to provide that product or service to you; 

o internet or other electronic network activity information, such as if we use a service provider to 

help us gather crash reports for analyzing the health of our devices and services; 

o geolocation data; 

o audio or visual information; 

o professional information, for example if we provide your account details to a service provider 

for verification as part of enrollment for an account. 

b. Use of Personal information 

We use information that we collect about you or that you provide to us, including any personal 

information as set forth above in this Policy.  

c. Your Rights and Choices  



As disclosed above, we provide individuals, including CCPA consumers, with specific rights regarding 

their personal information.  

Response Timing and Format 

We endeavor to respond to a verifiable consumer request within forty-five (45) days of its receipt. If we 

require more time (up to an additional 45 days), we will inform you of the reason and extension period 

in writing. 

Any disclosures we provide will only cover the 12-month period preceding our receipt of your request. 

The response we provide will also explain the reasons we cannot comply with a request, if applicable. 

For data portability requests, we will select a format to provide your personal information that is readily 

useable and should allow you to transmit the information from one entity to another entity without 

hindrance, such as by the email address that you provided. 

We do not charge a fee to process or respond to your verifiable consumer request unless it is excessive, 

repetitive, or manifestly unfounded. If we determine that the request warrants a fee, we will tell you 

why we made that decision and provide you with a cost estimate before completing your request.  

d. Non-Discrimination 

We will not discriminate against you for exercising any of your CCPA rights. 

We currently do not provide any financial incentives. 

e. Shine the Light 

If you are a California resident, the Shine the Light law permits California residents to request certain 

information regarding our disclosure of personal information to third parties for their direct marketing 

purposes. To make such a request, please contact us at the information below.  

 


