
BRAND PORTAL USER TERMS & CONDITIONS

LAST UPDATED: December 17, 2022

This website (the “Brand Portal”) is a part of the retail platform for users and brand customers owned

and operated by Leap Services, Inc. (referred to herein as “Leap” or “WE,” “US,” or other forms thereof).

THIS BRAND PORTAL USER TERMS & CONDITIONS IS A BINDING LEGAL AGREEMENT (THE “AGREEMENT”)

BETWEEN YOU AND LEAP.

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING THE BRAND PORTAL.

THIS AGREEMENT INCLUDES INFORMATION ABOUT LEAP’S RIGHT TO GOVERN YOUR USE OF THE BRAND

PORTAL, AND RELATED SYSTEMS AND TECHNOLOGIES (INCLUDING, WITHOUT LIMITATION, PERSONAL

INFORMATION AND DATA DERIVED THEREFROM).  IF YOU ARE NOT WILLING TO BE BOUND BY ALL OF

THE TERMS AND CONDITIONS OF THIS AGREEMENT, DO NOT EXECUTE THIS AGREEMENT, AND DO NOT

USE OR ACCESS (OR CONTINUE TO USE OR ACCESS) THE BRAND PORTAL.  

IF YOU AGREE TO THIS AGREEMENT ON BEHALF OF AN ENTITY, YOU REPRESENT AND WARRANT THAT

YOU HAVE THE AUTHORITY TO BIND THAT ENTITY TO THIS AGREEMENT. IN THAT EVENT, “YOU” AND

“YOUR” WILL REFER AND APPLY TO THAT ENTITY.

WE MAY FROM TIME TO TIME AMEND, SUPPLEMENT OR MODIFY THE AGREEMENT. IF WE MAKE

MATERIAL CHANGES TO THE AGREEMENT, WE WILL POST AN UPDATED VERSION OF THE AGREEMENT

OR COMMUNICATE NOTICE OF THE CHANGES TO YOU IN ANOTHER MANNER. NOTWITHSTANDING THE

FOREGOING, IT IS YOUR RESPONSIBILITY TO CHECK THE AGREEMENT PERIODICALLY FOR CHANGES.

If you enter into a subsequent agreement with Leap (e.g. an Insertion Order Terms and Conditions

Agreement), this Agreement will be incorporated into and supplement such subsequent agreement. If

there is a conflict between the provisions of this Agreement and the subsequent Agreement, and unless

otherwise expressly agreed by the parties in writing that specific terms of this Agreement shall

supersede specific provisions of the subsequent agreement, then the provisions of the subsequent

agreement shall prevail.

1. License Grant

Subject to the terms and conditions of this Agreement, Leap hereby grants to you a nonexclusive,

nontransferable, limited license during the term of this Agreement to access and use the Brand Portal

under the terms and conditions of this Agreement (the “License”).

a. The License shall terminate after twelve (12) months from the date of when you first register on the

Brand Portal.

b. The License may be renewed for successive twelve (12) month terms (each a “Renewal Term”), subject

to the terms and conditions of this Agreement, including the payment of any applicable fees.

2. Your Brand Portal Account, Your Content, and Personal Information

To use the Brand Portal, you must register for an account, and will either select or will be issued a

username or similar identifier such as a unique number and password or pin (“Login Credentials”).  You

are responsible for safeguarding your Login Credentials.  You, and not Leap, are responsible for any



activity occurring through your Login Credentials, whether or not you authorized such activity.  If you

become aware of any unauthorized access through your Login Credentials, you agree to notify Leap

immediately.  Your Login Credentials may not be shared and may only be used by you.

You agree to provide us with accurate and complete information required to register for the Brand Portal

and at other times as required in connection with using the Brand Portal (“Registration Information”).

 You also agree to maintain and update your Registration Information as necessary to keep it accurate,

current and complete.

When you use the Brand Portal, you may submit certain personal information, including, but not limited

to, Registration Information, name, address, contact information, payment information, and the like

(collectively, the “Personal Information”). You acknowledge and agree that Leap shall use the Personal

Information in accordance with the Leap Privacy Policy (available at: http://leapinc.co/legal).  

For clarity, Leap may disclose or use Personal Information that we collect or you provide to us, to

contractors, service providers, and other third parties we use to support our business; to service

providers to complete transactions you carry out through our Brand Portal and related websites and the

fulfillment of your orders; and to third parties to market their products or services to you.  Please refer to

the Privacy Policy for further information about how Leap collects, uses, shares, and retains your

Personal Information.

When using the Brand Portal, you may also submit, provide or otherwise upload certain information,

text, data, materials, or other content on or through the Brand Portal (the “User Content”). You retain all

rights to any User Content you submit or provide. When you provide User Content, you agree to grant

Leap a worldwide, non-exclusive, royalty-free license (with the right to sublicense) the User Content, to

use, copy, reproduce, process, adapt, modify, publish, transmit, display and distribute such Personal

Information solely in connection with Leap’s services, including assessing any potential business

relationships with you as a Brand Customer, and, to operate and improve the Brand Portal.  

3. Proper Use of the Brand Portal

By using the Brand Portal, you further agree that:  

● You will at all times comply with applicable law in accessing the Brand Portal and any

Information;

● You shall not upload or transmit to the Brand Portal any materials that infringe upon or violate

any intellectual property rights of others, or any copyrighted or other proprietary materials

without the necessary rights and permissions from the owner or any licensee of the copyrighted

and proprietary materials;

● You will use the Brand Portal in strict accordance with all terms and conditions of this

Agreement;

● You will comply with and refrain from violating applicable laws, including, but not limited

international, federal, state or local privacy laws;



● You will not post or transmit any content that is unlawful, threatening, libelous, harassing,

defamatory, vulgar, obscene, pornographic, profane, invasive of another’s privacy, or otherwise

objectionable content;

● You will not use the Brand Portal to commit a criminal offense or to encourage others to conduct

what would constitute a criminal offense or give rise to any civil liability;

● You will not use the Brand Portal to impersonate other persons or entities;

● You will not use the Brand Portal to upload any content that contains a software virus, “Trojan

Horse” or any other computer code, files, or programs that may alter, damage, or interrupt the

functionality of the Brand Portal or the hardware or software of any other person or entity;

● You will not alter, damage, or delete any content posted on the Brand Portal;

● You will not claim a relationship with or speak for any business, association, or other

organization for which you are not authorized to claim such a relationship;

● You will not post or transmit any unsolicited advertising, promotional materials, or other forms

of solicitation; and

● You will not post any information which you know to be, or have reason to believe is, inaccurate

or materially misleading.

4. Protection of the Brand Portal

Except for any User Content, you acknowledge that materials and functionality available within the

Brand Portal are protected by copyrights, trademarks, service marks, patents, trade secrets and/or other

proprietary rights (“Intellectual Property”) and are owned by Leap or are used by permission.  Except as

Leap may expressly authorize in writing, you agree not to sell, license, rent, modify, distribute, copy,

reproduce, transmit, publicly display, publicly perform, publish, adapt, edit or create derivatives of the

Brand Portal.  All trademarks used within the Brand Portal are the property of their respective owners

and are used by permission.  Except for your Personal Information (including Registration Information),

all Information on the Brand Portal are the proprietary property of Leap, and title to the Information and

all intellectual property rights protecting the Information remains with Leap.  

5. Confidentiality and Non-disclosure

When you provide Confidential Information (defined below) to Leap, you grant Leap a worldwide,

non-exclusive, royalty-free license (with the right to sublicense) to use, copy, reproduce, process, adapt,

modify, publish, transmit, display and distribute such Confidential Information in any and all media or

distribution methods (now known or later developed), solely in connection with evaluating a business

relationship with you. 

You may be enabled to obtain and submit certain confidential information from/to the Brand Portal (the

“Confidential Information”).  For clarity, Confidential Information includes: (a) information that: (i) is

marked “Confidential”, “Proprietary” or similarly; (ii) a party identifies as Confidential Information when

disclosed or within a reasonable time afterwards; or (iii) the recipient knows, or should know, to be

confidential or proprietary of the disclosing party; (b) all information received by a party relating to

inventions, discoveries, developments, improvements, disclosures, processes, systems, methods,



devices, patents, patent applications, trademarks, intellectual properties, know-how, trade secrets,

instruments, materials, products, programs, techniques, designs, research/development activities and

plans, data, compilations, results, specifications, computer programs/code (object or source), costs of

production, prices, financial data, sales volumes, promotional methods, marketing plans/strategies,

clinical plans, business opportunities, vendors, customer lists, employee information or financial

statements; or (c) any non-public personal information of any customer or applicant received by a party

from the disclosing party.

Confidentiality Obligations. When a party discloses information (the “Discloser”) to the other party (the

“Recipient”), they both agree as follow. Recipient shall:  

(a) hold Confidential Information in the strictest confidence;  

(b) handle Discloser’s Confidential Information in a manner that is fully compliant with Discloser’s

obligations (to the extent any apply) with respect to Confidential Information under Title V of the

Gramm-Leach-Bliley Act and any implementing regulations thereunder, including but not limited to

applicable limits on the use, disclosure, storage, safeguarding and destruction of Confidential

Information;  

(c) disclose Confidential Information only to those Recipient personnel who have a need to know such

Confidential Information, provided Recipient: (i) informs such personnel of the confidential nature of the

Confidential Information; (ii) takes commercially reasonable steps to ensure that such personnel do not

violate the Agreement’s confidentiality provisions; and (iii) notifies Discloser immediately if any such

personnel violates or intends to violate the provisions of this Agreement (Recipient shall be liable for the

acts or omissions of Recipient personnel in breach of this Agreement);  

(d) not reverse engineer, disassemble or decompile any prototypes, software or other tangible objects

embodying the Confidential Information;  

(e) not make any copies of the Confidential Information unless previously authorized in writing by

Discloser;  

(f) reproduce all proprietary rights and/or confidentiality notices on all copies in the same manner as on

the original; and  

(g) use its best efforts and precautions to protect and maintain the confidentiality of the Confidential

Information, which precautions shall be at least equivalent in scope and effect to the measures taken by

Recipient to protect its own confidential or proprietary information of a like or similar nature, but in no

case with less than a reasonable degree of care.

Exclusions. Recipient is not obligated under this section regarding any specific Discloser information that:

(a) was publicly known and/or made generally available in the public domain prior to the time of

disclosure to Recipient; (b) was generally available to the public following disclosure to Recipient through

no wrongful act or omission by Recipient or anyone to whom the Recipient disclosed such information;

(c) Recipient rightfully possessed without any duty of nondisclosure prior to disclosure to Recipient (as

shown by Recipient’s files and records); (d) was independently developed by Recipient without use of or

reference to Confidential Information received by Recipient (as shown by Recipient’s documents and



other competent evidence); (e) Recipient rightfully obtained such information from a third party

permitted to disclose it; or (f) Recipient disclosed under Discloser’s prior written approval.

6. Selection

To the extent you are using/operating the Brand Portal for the purposes of seeking a potential business

relationship with Leap, and submitting to Leap’s evaluation of you in pursuit of such a business

relationship, you agree as follows:

● Leap shall have absolute and sole discretion at evaluating and assessing a business relationship

with you;

● Leap is not obligated, and nothing in this Agreement shall be construed as an obligation to enter

into any business relationship with you; and

● Leap shall not be held liable for any actions, omissions, decisions, it makes with respect to you

(or your organization); and

● Leap does not make any commitment for any minimum or maximum amount of goods or

services to be requested or compensated under this Agreement.

You acknowledge and agree that any certain features of this Brand Portal, and/or subsequent business

relationships, engagements, or other endeavors with Leap may be subject to additional and/or separate

terms, conditions and disclaimers in addition to this Agreement, and you agree that your use of such

features or, participation, engagement, or relationship with Leap will be subject to such additional terms,

conditions and disclaimers.

7. Disclaimer of Warranties

YOUR USE OF THE BRAND PORTAL IS AT YOUR SOLE RISK UNLESS OTHERWISE EXPLICITLY STATED.  THE

BRAND PORTAL IS PROVIDED ON AN “AS IS” “AS AVAILABLE” AND “WITH ALL FAULTS” BASIS.  LEAP

DISCLAIMS ALL EXPRESS OR IMPLIED CONDITIONS, REPRESENTATIONS, AND WARRANTIES OF ANY KIND,

INCLUDING ANY IMPLIED CONDITION OR WARRANTY OF MERCHANTABILITY, SATISFACTORY QUALITY,

FITNESS FOR A PARTICULAR PURPOSE, TITLE, OR NON-INFRINGEMENT.  LEAP MAKES NO

REPRESENTATIONS, WARRANTIES, CONDITIONS OR GUARANTEES AS TO THE USEFULNESS, QUALITY,

SUITABILITY, TRUTH, ACCURACY OR COMPLETENESS OF THE BRAND PORTAL, ANY CONTENT ON THE

BRAND PORTAL, OR ANY THIRD PARTY CONTENT.

YOU ASSUME ALL RISK FOR ANY DAMAGE OR LOSS OF DATA THAT RESULTS FROM USING THE BRAND

PORTAL, INCLUDING ANY OF YOUR CONFIDENTIAL INFORMATION YOU SUBMIT.  

LEAP DOES NOT HAVE ANY OBLIGATION TO VERIFY THE IDENTITY OF THE PERSONS LOGGING INTO OR

REGISTERING TO USE THE BRAND PORTAL, NOR DOES IT HAVE ANY OBLIGATION TO MONITOR THE USE

OF THE BRAND PORTAL BY OTHER USERS; THEREFORE, LEAP DISCLAIMS ALL LIABILITY TO YOU OR ANY

THIRD PARTY ARISING OUT OF INACCURATE INFORMATION, FRAUD, NEGLIGENCE, OR WILLFUL

MISCONDUCT THROUGH THE BRAND PORTAL, OR ANY OTHER INAPPROPRIATE USES OF THE BRAND

PORTAL.

8. Limitation of Liability; Your Indemnification of Us



SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY IN CONTRACTS WITH

CONSUMERS AND AS A RESULT THE CONTENTS OF THIS SECTION MAY NOT APPLY TO YOU.

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, LEAP, ITS EMPLOYEES, MEMBERS, MANAGERS,

OFFICERS, DIRECTORS, SHAREHOLDERS, AFFILIATES, SERVICE PROVIDERS, LICENSORS, AGENTS, OR ANY

OF THEIR HEIRS OR ASSIGNS (THE “LEAP PARTIES”), SHALL NOT BE LIABLE FOR ANY INDIRECT, PUNITIVE,

SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES ARISING OUT OF OR IN CONNECTION

WITH THE BRAND PORTAL OR ITS USE, EVEN IF LEAP OR ANY OF THE OTHER LEAP PARTIES HAS

PREVIOUSLY BEEN ADVISED OF, OR REASONABLY COULD HAVE FORESEEN, THE POSSIBILITY OF SUCH

DAMAGES, HOWEVER THEY ARISE.  

ORDINARY CAP. Notwithstanding anything to the contrary in this Agreement and subject to the

remainder of this Section 8, neither party’s aggregate limit on monetary damages shall exceed an

amount equal to twelve times (12x) the average ongoing monthly fees paid or payable to Leap by you

during the twelve (12) months preceding such claim (the “Ordinary Cap”).  

EXTRAORDINARY CAP.  As an exception to the Ordinary Cap, if damages arise from a breach of Section 5

(Confidentiality) based on negligence or willful misconduct, the Ordinary Cap will be increased by an

additional twelve times (12x) the average ongoing monthly fees paid or payable to Leap by you during

the twelve (12) months preceding such claim.  

FOR THE AVOIDANCE OF DOUBT, IN NO CASE SHALL EITHER PARTY’S AGGREGATE LIMIT ON MONETARY

DAMAGES UNDER THIS AGREEMENT EXCEED AN AMOUNT EQUAL TO 24 TIMES THE AVERAGE MONTHLY

ONGOING SERVICES FEES PAID OR PAYABLE TO LEAP BY YOU DURING SUCH CALENDAR YEAR FOR ALL

SERVICES.  

YOU AGREE AT OUR REQUEST TO DEFEND, INDEMNIFY AND HOLD LEAP AND THE LEAP PARTIES

HARMLESS FROM AND AGAINST ANY AND ALL CLAIMS, DAMAGES, COSTS, LOSSES, AND OTHER

LIABILITIES, INCLUDING WITHOUT LIMITATION REASONABLE ATTORNEY, EXPERT WITNESS, AND OTHER

PROFESSIONAL FEES, ARISING FROM ANY CLAIMS, ACTIONS OR DEMANDS THAT ARISE OUT OF OR

RELATE TO (OR ARE ALLEGED TO ARISE OUT OF OR RELATE TO): (A) YOUR USE OF THE BRAND PORTAL

INCLUDING YOUR PROVISION OF INFORMATION OR OTHER MATERIALS OR CONTENT TO THE BRAND

PORTAL; (B) YOUR VIOLATION OF ANY PROVISION OF THIS AGREEMENT; OR (C) YOUR VIOLATION OF ANY

APPLICABLE LAW, RULE, REGULATION, INTELLECTUAL PROPERTY OR OTHER THIRD PARTY RIGHTS IN

CONNECTION WITH YOUR USE OF THE BRAND PORTAL OR ANY USER CONTENT.  LEAP MAY IN ITS SOLE

DISCRETION AND AT ANY TIME, EVEN AFTER COMMENCEMENT OF THE DEFENSE, ASSUME CONTROL OF

THE DEFENSE OF ANY THIRD PARTY CLAIM THAT IS SUBJECT TO INDEMNIFICATION BY YOU.  YOU AGREE

TO PROVIDE ALL REASONABLE COOPERATION AND ASSISTANCE IN DEFENSE OF SUCH CLAIMS.

9. Termination of Service

Leap reserves the right, at our sole discretion, to terminate any and all access to the Brand Portal

provided to you at any time without notice for any reason.  Leap also reserves the right, at our sole

discretion, to discontinue any service or modify any part of the Brand Portal or any service we provide

under this Agreement without notice, at any time, and without liability.  Leap reserves the right, at our

sole discretion, to terminate services provided to you, access to any and all parts of the Brand Portal, and

to deactivate your Leap Account Login Credentials.  We shall not be liable to you or any third party if we



terminate your account, and you agree to hold us harmless and indemnify us from any third party claims

arising from the termination of your account, except as may be required by applicable law, and any

refunds or compensation of any sort will be at Leap’s sole discretion.  You agree that any material breach

of this Agreement will result in irreparable harm to Leap for which damages would be an inadequate

remedy and, therefore, in addition to its rights and remedies otherwise available at law, Leap will be

entitled to equitable relief, including both a preliminary and permanent injunction, if such a breach

occurs.  You waive any requirement for the posting of a bond or other security if Leap seeks such an

injunction.

10. Controlling Law; Venue; Service of Process

All disputes, claims or controversies arising out of or relating to this Agreement or the negotiation,

validity or performance of this Agreement shall be governed by and construed in accordance with the

laws of the State of Illinois without regard to its rules of conflict of laws.  Each of the parties hereby

exclusively designates the courts of the State of Illinois and of the United States located in Cook County,

Illinois (the “Illinois Courts”) as courts of proper jurisdiction and venue for any litigation arising out of or

relating to this Agreement, or the negotiation, validity or performance of this Agreement (and agrees not

to commence any litigation thereto except in such courts), waives any objection to the laying of venue or

jurisdiction of any such litigation in the Illinois Courts and agrees not to plead or claim in any Illinois

Court that such litigation brought therein has been brought in any inconvenient forum, except that either

party may seek equitable relief in any court of competent jurisdiction in relation to any intellectual

property rights, confidentiality obligations or restrictive covenants.  

11. Entire Agreement

This Agreement contains the full understanding between the parties and supersedes all prior

representations or agreements, whether oral or written, with respect to such matters.  If any provision of

the Agreement is held invalid by any law or regulation of any government, or by any court, the parties

agree that such provision will be replaced with a new provision that accomplishes the original business

purpose, and the other provisions of the Agreement will remain in full force and effect.

12. California Privacy Rights

California law permits our visitors who are California residents to request certain information regarding

their disclosure of personal information to third parties for their direct marketing purposes. Please refer

to our Privacy Policy for more details: http://leapinc.co/legal

—- For Prospective Brand Customers —

You may be using the Brand Portal in connection with seeking a business relationship with Leap as a

Brand customer (“Brand Customer”). The following additional terms apply to you.

13. Agreement To Provide Accurate Information

In making a business inquiry, application or in entering into any other transaction or request for

information on this Brand Portal, you agree to provide accurate, true, current, and complete information,

all of which shall be deemed as part of your User Content, upon which Leap may rely.

14. Cooperation  



Leap generally begins processing your application upon the submission of a full and complete

application. If you submit an application, you agree to cooperate in the application process (including

submitting all required documentation in a timely manner). In addition, you agree to notify Leap of any

changes in any information submitted in connection with your application.

15. Reasonable Efforts

While Leap will use all of its reasonable efforts to have your application fully processed in reasonable

time, some process take additional time, beyond Leap’s control. Leap cannot be responsible for delays in

application processing due to the untimely receipt of required documentation or any other matters

beyond Leap’s reasonable control.

16. No Guarantees or Exclusivity

By submitting an application as a prospective Brand Customer or providing any User Content, you

acknowledge and agree that Leap makes no guarantees or makes any assurances about the acceptance

of your application.  Leap reserves the right to make all decisions about any application, at Leap’s sole

and absolute discretion, and without any liability or obligation to you.

Unless agreed to in writing, Leap does not make any guarantees of exclusivity in any particular market

segment.  

17. Return of Data

At your request, Leap will return all of your information (including any applicable User Content), except

to the extent Leap has a legal obligation or is required under law to maintain such information.

PRIVACY POLICY

LAST UPDATED:  [UPDATE]

This Privacy Policy describes how Leap Services, Inc. (“Leap”, “we”, “us”, “our”), our brand customers

(“Brands”), and our service providers (“Service Providers”), may jointly collect and process your personal

information (the “Personal Information”) in association with our stores, our website(s) and mobile app(s)

including http://leapinc.co and related services (collectively, the “Services”).

Information may be collected and shared by the following parties and as otherwise described in this

Privacy Policy:

● Leap. We are responsible for delivering brick-and-mortar stores and associated retail services to

our Brands. This includes developing and operating Leap stores, websites and apps, executing

marketing campaigns, delivering store analytics, fulfilling store and online orders. As part of

these operations, we may collect your information and share it with Brands and Service

Providers, as governed by this Privacy Policy.

● Brands. Retailers that sell products in our brick-and-mortar stores and receive other retail

services from Leap. We may collect your information on behalf of Brands directly through our



Services, and the Brands may share your Personal Information with Leap, which information they

may have collected from you. Brands’ use of your Personal Information is governed by their own

privacy policies.

● Service Providers.  Companies and individuals that provide services on our behalf or help us

operate the Services or our business, including marketing services, social media advertising,

payment processing, order fulfillment and shipping, data management, in-store analytics, and

other services in connection with our business. Service Providers may collect or share your

information with Leap or Brands, depending on the nature of the service they provide.

Personal Information we collect

You may provide Personal Information to Leap when you shop on our website, in our retail stores, or sign

up for marketing emails from Leap or the Brands. We may combine that information with Personal

Information that we obtain from our Brands, in accordance with our service agreements with each

Brand.

Personal Information may include:

● Contact data, such as your first and last name, email address, billing and mailing addresses, and

phone number.

● Transactional data, such as the information needed to complete your orders on or through the

Services (including name, credit card information, billing and shipping information), and your

purchase history.

● Marketing data, such as your preferences for receiving communications about products sold

through our Services, services, events, promotions and publications, and details about how you

engage with our communications.

● Communications that we exchange, including when you contact us with questions, feedback, or

otherwise.

● Research data that you provide when you agree to participate in our surveys or research

activities, such as your survey responses.

● Inference data, that is drawn from any of the information above, which includes shopping

interests, product interest, store interests.

● Internet activity that includes browsing history, search history, information on an individual’s

interactions with the Services.

● Demographic information, including anonymized data about your age or gender.

● Combined data means data that is a combination of any of the foregoing types of data or any

data obtained from automatic data collection.

● Inference data, such as information about your purchase preferences.

Automatic data collection. We may automatically log information about you, your computer or mobile

device, and your interactions over time with our Services and other sites and online services, such as:



● Device data, such as your device operating system type and version number, manufacturer and

model, browser type, screen resolution, IP address, unique identifiers, location information (such

as city, state or geographic area).

● Online activity data, such as pages or screens you viewed, how long you spent on a page or

screen, navigation paths between pages or screens, information about your activity on a page or

screen, access times, and duration of access.

● Cookies, which are text files that websites store on a visitor‘s device to uniquely identify the

visitor’s browser or to store information or settings in the browser for the purpose of helping

you navigate between pages efficiently, remembering your preferences, enabling functionality,

helping us understand user activity and patterns, and facilitating online advertising.

● In-store sensor data, such as information collected about visitors to our stores from video

cameras, smartphone detectors, Wi-Fi networks, and other devices. For example, we collect

information from Wi-Fi signals sent by your mobile device when you visit our stores, including

unique identifiers, along with the time, signal strength and location of the sensor that observed

your device. We may use this information to measure visit durations.

● Security camera footage from our stores.

Visual Tracking Technologies: At stores, we may use visual tracking technologies, including cameras, to

collect information related to you. This information will include only your assumed gender and

approximate age.  This information will NOT include any other information, and will not include your

image, likeness, or any other biometric information about you.

Information You Provide to Us: We may collect Personal Information through the Services, including,

when you:

● Provide information by filling in forms on the Services. This includes information provided at the

time of registering to use the Services, subscribing to our service, or requesting further services.

● Enter a contest or promotion sponsored by us, and when you report a problem with our

Website;

● Records and copies of your correspondence (including email addresses), if you contact us;

● Visit one of our stores;

● Browse online through our Services;

● You respond to surveys that we might ask you to complete for research purposes; and

● Make purchases via the Services or in-store, including details of transactions you carry out and

fulfilling of your orders.

How your Personal Information is used

We do not rent or sell your personal information.



We may use your Personal Information for the following purposes or as otherwise described at the time

we collect it:

Services operations. We may use your Personal Information to:

● Provide, operate and improve the Services and our business.

● Establish and maintain your user profile on the Services.

● Fulfill the orders you place through the Services.

● Communicate with you about the Services, including by sending announcements, updates, and

support and administrative messages.

Marketing and advertising. We may collect and use your Personal Information for marketing and

advertising purposes:

● We may send you marketing communications as permitted by law, including by email and mail.

● We may contract with Service Providers to deliver advertising campaigns online. These

campaigns may use cookies and similar technologies to collect information about you (including

the device data, online activity data and/or location data described above) over time across our

Services and other sites and services or your interaction with our emails, and use that

information to serve ads that they think will interest you.

● With their consent, we may publish testimonials and comments from users and identify them by

their name or city.

Compliance and protection. We may use your Personal Information to:

● Comply with applicable laws and legal processes, such as to respond to subpoenas or requests

from government authorities.

● Protect your rights, privacy, safety, security or property (including by making and defending legal

claims and security monitoring in our stores).

● Audit our internal processes for compliance with legal and contractual requirements and internal

policies.

● Enforce the terms and conditions that govern the Services.

Application Evaluation. For Brands, we may use Brands’ Personal Information in connection with a

Brand’s application for a potential business engagement with Leap as a brand customer. This includes:

● Processing your application.

● Assessing your capabilities and qualifications to be a brand customer.

● Conduct background and reference checks if we enter into a relationship with you.

Other sites and services



The Services may contain links to websites, mobile applications, and other online services operated by

third parties. These links are not an endorsement of, or representation that we are affiliated with, any

third party. In addition, our content may be included on web pages or in mobile applications or other

online services that are not associated with us. We do not control websites, mobile applications or online

services operated by third parties, and we are not responsible for their actions.

Security

We employ a number of technical, organizational and physical safeguards designed to protect the

Personal Information we collect. However, security risk is inherent in all internet and information

technologies and we cannot guarantee the security of your Personal Information.

International data transfer

We are headquartered in the United States and may use service providers that operate in other

countries. Your Personal Information may be transferred to the United States or other locations where

privacy laws may not be as protective as those in your state, province, or country.

Children

Our website and online services are not intended for use by children under 13 years of age, and we do

not knowingly collect personal information from children under the age of 13 via our website or online

services. If we learn that we have collected Personal Information from a person under 13, via our

website or online services, and without the consent of the person’s parent or guardian as required by

law, we will delete it.

Changes to this Privacy Policy

We reserve the right to modify this Privacy Policy at any time. If we make material changes to this Privacy

Policy, we will notify you by updating the date of this Privacy Policy and posting it on the Services. Any

modifications to this Privacy Policy will be effective upon our posting the modified version (or as

otherwise indicated at the time of posting). In all cases, your continued use of the Services after the

posting of any modified Privacy Policy indicates your acceptance of the modified Privacy Policy.

How to contact us

You can reach us by email at support@leapinc.co and by mail at Leap Services, Inc. 207 E. Ohio St. #115

Chicago, IL 60611.

Your Rights

You have the rights listed below. However, these rights are not absolute, and in certain cases we may

decline your request as permitted by law.

● Information. You can request the following information about how we have collected and used

your Personal Information during the past 12 months:

● The categories of Personal Information that we have collected.

● The categories of sources from which we collected Personal Information.



● The business or commercial purpose for collecting and/or selling Personal Information.

● The categories of third parties with whom we share Personal Information.

● Whether we have sold your Personal Information or disclosed it for a business purpose, and if so,

the categories of Personal Information sold or disclosed for a business purpose and the

categories of third parties to whom the Personal Information was sold or disclosed for a business

purpose.

● Access. You can request a copy of the Personal Information that we have collected about you

during the past 12 months.

● Deletion. You can ask us to delete the Personal Information that we have collected from you.

o Only you, or someone legally authorized to act on your behalf, may make a request to

know or delete related to your personal information.

o You may only submit a request to know twice within a 12-month period. Your request to

know or delete must:

o Provide sufficient information that allows us to reasonably verify you are the person

about whom we collected personal information.

o Describe your request with sufficient detail that allows us to properly understand,

evaluate, and respond to it.

o We cannot respond to your request or provide you with personal information if we

cannot verify your identity or authority to make the request and confirm the personal

information relates to you.

o You do not need to create an account with us to submit a request to know or delete

o We will only use personal information provided in the request to verify the requestor’s

identity or authority to make it.

● Opt-out of sales. If we sell your Personal Information, you can opt-out. In addition, if you direct

us not to sell your Personal Information, we will consider it a request and stop sharing your

personal information.

● Nondiscrimination. You are entitled to exercise the rights described above free from

discrimination.

You may exercise your rights as follows:

Right to information, access and deletion. You can request to exercise your information, access, and

deletion rights by:

● Emailing: support@leapinc.co

EEA Data Subject Rights and Choices



We are headquartered in the United States and may use service providers that operate in other

countries. Your Personal Information may be transferred to the United States or other locations where

privacy laws may not be as protective as those in your state, province, or country.

By using the Services and providing Personal Information to us via the Services, you acknowledge and

agree that your Personal Information may be transferred to the United States. If you do not wish to have

your Personal Information transferred to the United States, do NOT use (or continue to use) the Services.

Under certain circumstances, individuals (“Data Subjects”) in the European Economic Area (EEA) may

have the following rights under the EU General Data Protection Regulation (“GDPR”):

● Right to access the Personal Information we maintain about you;

● Right to be provided with information about how we process your Personal Information;

● Right to correct your Personal Information;

● Right to have your Personal Information erased;

● Right to object to or restrict how we process your Personal Information; and

● Right to request your Personal Information to be transferred to a third-party.

To exercise the above rights, please contact us at the information provided below.  We will consider and

process your request within a reasonable period of time.  Please be aware that under certain

circumstances, the GDPR may limit your exercise of these rights.

How to Withdraw Consent: At any time, Data Subjects from the EEA may withdraw consent you have

provided to us for using, disclosing, or otherwise processing your Personal Information.  You may

withdraw your consent by communicating your request at the information provided below.

Please note that your withdrawal of consent to process certain Personal Information about you (1) may

limit our ability to deliver services to you and (2) does not affect the lawfulness of our processing

activities based on your consent before its withdrawal.  Note that even after withdrawing consent, we

may use, disclose, or otherwise process your Personal Information if required by law to do so.

How to File a Complaint: Additionally, Data Subjects from the EEA may file a complaint with EU data

protection authorities (“DPA”).  A list of DPAs from the European Commission may be found here:

http://ec.europa.eu/newsroom/article29/document.cfm?action=display&doc_id=50061

Notice to California Residents

This section supplements the information contained in this Policy and applies solely to all visitors, users,

and others who reside in the State of California (“consumers” or “you”). We adopt this notice to comply

with the California Consumer Privacy Act of 2018 (CCPA) and any terms defined in the CCPA have the

same meaning when used in this Policy.

a. Information We Collect

Our Website collects personal information as disclosed above, and has done so in the last twelve (12)

months.



The categories of personal information include:

o identifiers such as your name, address, phone numbers, or IP address, for example if we use a

third party carrier to deliver your order;

o personal information, such as a credit card number, for example if we use a third party payment

processor;

o your age, gender, or other protected classifications, for example if you choose to participate in a

survey distributed by a survey provider;

o commercial information, such as the details of a product or service you purchased if a third party

service provider is assisting to provide that product or service to you;

o internet or other electronic network activity information, such as if we use a service provider to

help us gather crash reports for analyzing the health of our devices and services;

o geolocation data;

o audio or visual information;

o professional information, for example if we provide your account details to a service provider for

verification as part of enrollment for an account.

b. Use of Personal information

We use information that we collect about you or that you provide to us, including any personal

information as set forth above in this Policy.

c. Your Rights and Choices

As disclosed above, we provide individuals, including CCPA consumers, with specific rights regarding their

personal information.

Response Timing and Format

We endeavor to respond to a verifiable consumer request within forty-five (45) days of its receipt. If we

require more time (up to an additional 45 days), we will inform you of the reason and extension period

in writing.

Any disclosures we provide will only cover the 12-month period preceding our receipt of your request.

The response we provide will also explain the reasons we cannot comply with a request, if applicable.

For data portability requests, we will select a format to provide your personal information that is readily

useable and should allow you to transmit the information from one entity to another entity without

hindrance, such as by the email address that you provided.

We do not charge a fee to process or respond to your verifiable consumer request unless it is excessive,

repetitive, or manifestly unfounded. If we determine that the request warrants a fee, we will tell you why

we made that decision and provide you with a cost estimate before completing your request.

d. Non-Discrimination



We will not discriminate against you for exercising any of your CCPA rights.

We currently do not provide any financial incentives.

e. Shine the Light

If you are a California resident, the Shine the Light law permits California residents to request certain

information regarding our disclosure of personal information to third parties for their direct marketing

purposes. To make such a request, please contact us at the information below.


